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Part I: Signatures Attesting to Integrity
By signing below, we attest that The University of North Carolina at Wilmington has
conducted an honest assessment of compliance and has provided complete and accurate
disclosure of timely information regarding compliance with the identified Standards of the
Principles of Accreditation.

Date of Submission:

March 8, 2019

Accreditation Liaison
Andrew J. Mauk, Ph.D.
Associate Provost for Institutional Research & Planning

Signature _____________________________________

Chief Executive Officer
Jose V. Sartarelli, Ph.D.
Chancellor

Signature _____________________________________

Part II:

Institutional Summary Form
Prepared for Commission Reviews

General Information
Name of Institution: The University of North Carolina at Wilmington
Name, Title, Phone number, and email address of Accreditation Liaison:
Andrew J. Mauk, Ph.D.
Associate Provost, Institutional Research & Planning
910-962-7638
mauka@uncw.edu
Name, Title, Phone number, and email address of Technical Support person for the
Compliance Certification:
Andrew J. Mauk, Ph.D.
Associate Provost, Institutional Research & Planning
910-962-7638
mauka@uncw.edu
IMPORTANT:
Accreditation Activity (check one):
☐
Submitted at the time of Reaffirmation Orientation
☐
Submitted with Compliance Certification for Reaffirmation
☐
Submitted with Materials for an On-Site Reaffirmation Review
☒
Submitted with Compliance Certification for Fifth-Year Interim Report
☐
Submitted with Compliance Certification for Initial Candidacy/Accreditation Review
☐
Submitted with Merger/Consolidations/Acquisitions
☐
Submitted with Application for Level Change

Submission date of this completed document:

March 8, 2019

Educational Programs
1. Level of offerings (Check all that apply)
☐ Diploma or certificate program(s) requiring less than one year beyond Grade 12
☐ Diploma or certificate program(s) of at least two but fewer than four years of work
beyond Grade 12
☐ Associate degree program(s) requiring a minimum of 60 semester hours or the
equivalent designed for transfer to a baccalaureate institution
☐ Associate degree program(s) requiring a minimum of 60 semester hours or the
equivalent not designed for transfer
☒ Four or five-year baccalaureate degree program(s) requiring a minimum of 120 semester
hours or the equivalent
☒ Professional degree program(s)
☒ Master's degree program(s)
☒ Work beyond the master's level but not at the doctoral level (such as Specialist in
Education)
☒ Doctoral degree program(s)
☐ Other (Specify)

2. Types of Undergraduate Programs (Check all that apply)
☐ Occupational certificate or diploma program(s)
☐ Occupational degree program(s)
☐ Two-year programs designed for transfer to a baccalaureate institution
☒ Liberal Arts and General
☒ Teacher Preparatory
☒ Professional
☐ Other (Specify)

Governance Control
Check the appropriate governance control for the institution:
☐

Private (check one)
☐

Independent, not-for-profit
Name of corporation OR
Name of religious affiliation and control:

☐

Independent, for-profit *
If publicly traded, name of parent company:

☒

Public state * (check one)
☐

Not part of a state system, institution has own independent board

☐

Part of a state system, system board serves as governing board

☒

Part of a state system, system board is super governing board, local governing
board has delegated authority

☐

Part of a state system, institution has own independent board

Institutional Information for Reviewers
1. History and Characteristics
The University of North Carolina at Wilmington is one of 17 institutions in the University of
North Carolina System. Formerly Wilmington College, UNC Wilmington was established in
1947 as a county institution under the control of the New Hanover County Board of Education.
In 1952, the institution was accredited as a junior college by the Southern Association of
Colleges and Schools. The college became a part of the North Carolina state system of higher
education in 1958, became a senior college authorized to offer the bachelor's degree in 1963,
and, in 1969, Wilmington College became the University of North Carolina at Wilmington. The
university was authorized to offer its first graduate programs at the master's level in 1977 and its
first doctoral program (in marine biology) in 2002.
Today, UNC Wilmington, the state’s coastal university, is a comprehensive university offering
numerous undergraduate and graduate degrees in a diverse range of fields, as well as doctoral
programs in marine biology, psychology, and nursing practice, and an Ed.D. in educational
leadership and administration. As indicated in its mission statement, UNCW is dedicated to
learning through the integration of teaching and mentoring with research and service. The
university’s efforts to advance research and scholarly activities earned UNCW the elevated
designation of “Doctoral Universities: High Research Activity” institution by the Carnegie
Classification of Institutions of Higher Education in 2019.
The university values community engagement and, since its founding, has taken a leadership role
in making long-term contributions to the economic, environmental and educational vitality of
southeastern North Carolina. The university’s primary geographic service area is the State of
North Carolina. UNCW’s commitment to student engagement, creative inquiry, critical thinking,
thoughtful expression, and responsible citizenship is expressed in its baccalaureate and master’s
programs, as well as doctoral programs in areas of expertise that serve state needs. The
university’s culture reflects its values of diversity and globalization, ethics and integrity, and
excellence and innovation.
During the 2018-19 academic year, UNCW enrolled 16,747 students, including 2,295 graduate
students. Sixty-four percent of the student population is female, and 16 percent is minority
(including multiracial). In-state students comprise 87.8 percent of the total, and 27 percent of
undergraduates live on campus. With an average freshman SAT of 1251 (Critical Reading +
Math) and an acceptance rate of 61.2 percent, UNC Wilmington is categorized as “more
selective” by U.S. News and World Report. Admission is based on measures of academic
performance.

2. List of Degrees
List all degrees currently offered (A. S., B.A., B.S., M.A., Ph.D., for examples) and the
majors or concentrations within those degrees, as well as all certificates and diplomas. For
each credential offered, indicate the number of graduates in the academic year previous to
submitting this report. Indicate term dates.
UNCW offers baccalaureate, masters, and doctoral degrees, along with certificates at the
undergraduate, post-baccalaureate, and post-masters levels. To view these programs, along with
areas of specialization or concentration and the number of credentials awarded in the 2017-2018
academic year (Summer 2017, Fall 2017, Spring 2018), click the link below:
2017-2018 UNCW List of Academic Programs (Located in Addenda)

Does the institution offer any credit, non-credit, or pathways English as a Second Language
(ESL) programs? If yes, list the programs.
UNCW does not offer ESL credit or a pathway program, but does offer a non-credit ESL
program.

3. Off-Campus Instructional Locations and Branch Campuses
List all locations where 25% or more credit hours toward a degree, diploma, or certificate
can be obtained primarily through traditional classroom instruction. Report those
locations in accord with the Commission’s definitions and the directions as specified below.
Table 1: Off-campus instructional sites—a site located geographically apart from the main
campus at which the institution offers 50 % or more of its credit hours for a diploma,
certificate, or degree.
Name
of Site

Physical
Address
(street, city,
state,
country) Do
not include
PO Boxes.

Date of
SACSCOC
approval
letter

Date
Implemented
by the
institution

MCB
Camp
Lejeune

825 Stone St.
Camp
Lejeune,
NC 28547

7/7/2008

8/2008

Educational
programs
offered
(specific
degrees,
certificates,
diplomas) with
50% or more
credits hours
offered at each
site
BSW
(Social Work)

Is the site currently
active? (At any time
during the past 5
years, have students
been enrolled and
courses offered? If
not, indicate the date
of most recent
activity.)

Yes

MCB Camp Lejeune is part of UNCW@Onslow, the off-campus instructional site in Onslow
County.
Table 2: Off-campus instructional sites at which the institution offers 25-49% of its credit
hours for a diploma, certificate, or degree—including high schools where courses are
offered as dual enrollment.
UNCW is approved to offer on-site instruction at Coastal Carolina Community College (CCCC)
as part of the UNCW@Onslow site (approved in 2008), but no other program currently offered
meets the 25% threshold of face-to-face instruction at this location. Programs are being migrated
to online delivery. In Fall 2018, only the B.S. in Business Administration – General had any
courses delivered in face-to-face format, but was less than 25% of the credits due to this
migration.

4. Distance and Correspondence Education
Provide an initial date of approval for your institution to offer distance education. Provide a
list of credit-bearing educational programs (degrees, certificates, and diplomas) where 50% or
more of the credit hours are delivered through distance education modes. For each
educational program, indicate whether the program is delivered using synchronous or
asynchronous technology, or both. For each educational program that uses distance
education technology to deliver the program at a specific site (e.g., a synchronous program
using interactive videoconferencing), indicate the program offered at each location where
students receive the transmitted program. Please limit this description to one page, if possible.
UNCW received SACSCOC approval on May 6, 1998, to offer online instruction. For the 20182019 academic year, the following programs are offered in online formats, noting that the B.S. in
Business Administration is offered in a hybrid format while being migrated to online delivery.
Degree
B.A.
B.A.
B.A.
B.A.
B.A.
B.S.
B.S.
B.S.
B.S.
M.A.
M.A.
M.A.
M.Ed.
M.Ed.
M.Ed.
M.Ed.
M.Ed.
M.Ed.
M.Ed.
M.Ed.
M.A.T.
M.A.T.
M.A.T.
M.A.T.

Program
Criminology
Elementary Education
Interdisciplinary Studies
International Studies
Middle Grades Education
Business Administration
Clinical Research
Exercise Science
Nursing (RN-BSN)
Conflict and Resolution
Management
History
Liberal Studies
Curriculum Instruction and
Supervision
Academically/Intellectually Gifted
Elementary Education
Higher Education
Language and Literacy
Leadership, Policy, and Advocacy in
Early Childhood Education
Physical Education and Health
Teaching English as a Second
Language
English as a Second Language
Middle Grades
Physical and Health Education
Secondary Education

Technology
asynchronous
asynchronous w/ field experience
asynchronous
asynchronous
synchronous w/ field experience
hybrid
Asynchronous + onsite internship
asynchronous
asynchronous
asynchronous
Asynchronous w/ F2F Summer
Institute
asynchronous
asynchronous
asynchronous
asynchronous
synchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous w/ field experience
synchronous w/ field experience
asynchronous w/ field experience
synchronous w/ field experience

M.S.
M.S.
M.S.
M.S.
M.S.
MBA
MPA
MSA
M.S.N.
Ed.D.
DNP
Post-Bacc Cert
Post-Bacc Cert
Post-Bacc Cert
Post-Bacc Cert
Post-Bacc Cert
Post-Bacc Cert
Post-Bacc Cert
Post-Bacc Cert
Post-Bacc Cert
Post-Bacc Cert
Post-Masters
Cert

Instructional Technology
Chemistry
Business Analytics
Clinical Research and Product
Development
Finance and Investment
Management
Business Administration
Public Administration
School Administration
Nurse Educator
Educational Leadership
Doctor of Nurse Practice
College Teaching and Learning
Multimedia and Instructional Web
Developer
Online Teaching & Learning
Science and Medical Writing
Instructional Technology
Multimedia & Instr Web Dev
Clinical Research Operations
Business Foundations
Forensic Science
Conflict Management and
Resolution
Liberal Studies

asynchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous
synchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous
asynchronous

These programs are delivered through a variety of technology, generally WebEx and Zoom
software when synchronous instruction is required. UNCW also utilizes Blackboard Learn and
Canvas as software for delivering online content. Some programs above require some face-toface contact for field experience or a summer institute while the majority of the courses are
delivered asynchronous.

5. Accreditation
(1)
List all agencies that currently accredit the institution and any of its programs and
indicate the date of the last review by each.
Agencies that currently
accredit UNCW and any of
its programs
1. Southern Association of
Colleges and Schools
Commission on Colleges
(SACSCOC)

Institution or Education Program(s)

University

Year/Date of
the Last
Review
2013

2. The Network of Schools of
Public Policy, Affairs, and
Administration (NASPAA)

Master of Public Administration

2018

B.S. Computer Science

2017

B.S. Chemistry

2015

5. National Association of
Schools of Music,
Commission on
Accreditation (NASM)

Bachelor of Arts in Music (Instrumental,
Jazz Studies, Music Technology, Piano,
Vocal)

2014

6. National Council for
Accreditation of Teacher
Education (NCATE)

B.A. Education of Young Children; B.A.
Elementary Education; B.A. Middle Grades
Education; B.A. Special Education;
Teacher licensure programs in the
secondary (9-12) fields of biology,
chemistry, geology, English, history and
mathematics; and in the special subject (K12) fields of health, physical education,
music, French and Spanish; MAT English;
MAT History; MAT Mathematics; MAT
Science; MAT Spanish; MEd
Curriculum/Instruction Supervision; MEd
Elementary Education; MEd Middle Grades
Education; MEd Language and Literacy
Education; MEd Secondary Education;
MEd Special Education; Master of School
Administration; MS Instructional
Technology

3/2014

3. Accreditation Board for
Engineering and
Technology (ABET)
4. American Chemical
Society (ACS)

7. Council on Education for
Public Health (CEPH)

B.S. Public Health

6/1/2016

8. Commission on Collegiate
Nursing Education
(CCNE)

B.S. Nursing (BSN);
Master of Nursing (MSN)

6/9/2009

9. Council on Social Work
Education (CSWE)

Bachelor of Social Work (BSW)

2005

10. Council on Social Work
Education (CSWE)

Master of Social Work (MSW)

2012

11. The Council on
Accreditation of Parks,
Recreation, Tourism and
Related Professions
(COAPRT)

B.A. Recreation Therapy

withdrawn

12. The Association to
Advance Collegiate
Schools of Business
(AACSB)

2015

B.S. Business Administration;
BA Economics;
Master of Business Administration;
MS Accountancy

4/26/2015

13. Commission on
Accreditation of Athletic
Training Education
(CAATE)

B.A. Athletic Training

7/1/2018

14. Commission on English
Language Program
Accreditation (CEA)

English Language (ESL Program)

4/17/2015

(2)
If SACS Commission on Colleges is not your primary accreditor for access to
USDOE Title IV funding, identify which accrediting agency serves that purpose.
SACSCOC is UNCW’s primary accreditor for access to USDOE Title IV Funding

(3)
List any USDOE recognized agency (national and programmatic) that has
terminated the institution’s accreditation (include the date, reason, and copy of the letter of
termination) or list any agency from which the institution has voluntarily withdrawn
(include copy of letter to agency from institution).
NO USDOE recognized agency has terminated UNCW’s accreditation.
UNCW voluntarily withdrew its accreditation status with The Council on Accreditation of Parks,
Recreation, Tourism and Related Professions (COAPRT) for the Bachelor of Arts: Recreation,
Sport Leadership & Tourism Management program in 2015. In the Addenda for Part II is
information related to this voluntary withdrawal.
(4)
Describe any sanctions applied or negative actions taken by any USDOE-recognized
accrediting agency (national, programmatic, SACSCOC) during the two years previous to
the submission of this report. Include a copy of the letter from the USDOE to the
institution.
UNCW does not have any sanctions or negative actions taken by any USDOE-recognized
accrediting agency during the past two years.

6. Relationship to the U.S. Department of Education
Indicate any limitations, suspensions, or termination by the U.S. Department of Education in
regard to student financial aid or other financial aid programs during the previous three
years. Report if on reimbursement or any other exceptional status in regard to federal or state
financial aid.
UNCW has no limitations, suspensions, or terminations by the U.S. Department of Education in
regard to student financial aid or other financial aid programs. The University is not under any
form of reimbursement or exceptional status in regard to federal or state financial aid.

Part II: Addenda

List of Academic Programs
Documentation Related to Voluntary
Withdrawal of Accreditation

University of North Carolina Wilmington
List of Academic Programs
2018‐2019

Program Title
Anthropology
Art History
Athletic Training
Biology
Chemistry, General
Communication Studies
Criminology
Digital Arts
Economics
Education of Young Children
Elementary Education (K‐6)
English
Environmental Sciences
Film Studies
French
Geography
Geosciences
German Studies
Healthful Living and Fitness Education
History
Interdisciplinary Studies
International Studies
Mathematics
Middle Grades Education
Music
Philosophy and Religion
Physics
Political Science
Psychology
Recreation, Sport Leadership, and Tourism Management
Recreation Therapy
Sociology
Spanish
Special Education
Studio Art
Theatre
Creative Writing
Music Education
Biology

Business Administration
Chemistry, General
Clinical Research
Computer Science
Environmental Sciences
Exercise Science
Geology
Information Technology
Marine Biology
Mathematics
Oceanography
Physics
Public Health
Statistics
Bachelor of Science in Nursing (BSN)
Social Work

# of Credentials
Degree
Awarded (2017‐2018
Awarded
IPEDS Data)
Special Notes and Areas of Specialization
Bachelor of Arts (BA)
BA
31
BA
11
BA
11
BA
14
BA
16
BA
187
BA
110
new program, 2017‐2018
BA
1
BA
14
BA
6
BA
123
BA
89
BA
11
BA
104
BA
15
BA
5
BA
9
BA
2
BA
8
BA
37
new program, 2018‐2019
BA
‐
BA
70
BA
19
BA
14
BA
8
BA
22
BA
4
BA
83
BA
235
BA
63
BA
47
BA
27
BA
40
General and Adapted Curriculum
BA
30
BA
26
BA
33
Bachelor of Fine Arts (BFA)
BFA
33
Bachelor of Music (BM)
BM
0
Bachelor of Science (BS)
BS
186

BS
723
BS
48
BS
46
BS
66
BS
100
BS
140
BS
14
BS
43
BS
88
BS
24
BS
6
BS
9
BS
49
BS
21
Bachelor of Science in Nursing (BSN)
BSN
625
Bachelor of Social Work (BSW)
BSW
103

Accountancy, Business Analytics, Economics,
Entrepreneurship and Business Development, Finance,
General Business, Human Resource Management,
Information Systems, International Business, Management
and Leadership, Marketing ‐ (Marketing Strategy), Marketing
‐ (Professional Selling), Supply Chain Management

University of North Carolina Wilmington
List of Academic Programs
2018‐2019

Program Title
Conflict Management and Resolution
English
History
Liberal Studies
Psychology
Sociology and Criminology
Spanish

Master of Arts in Teaching

Business Administration

Master of Education
Creative Writing
Public Administration
School Administration
Applied Gerontology
Biology
Business Analytics
Chemistry
Clinical Research and Product Development
Coastal and Ocean Policy
Computer Science and Information Systems
Data Science
Environmental Studies
Finance and Investment Management
Geoscience
Instructional Technology
Marine Biology
Marine Science
Mathematics
Accountancy
Nursing
Social Work
Nursing Practice

Educational Leadership
Marine Biology
Psychology

# of Credentials
Degree
Awarded (2017‐2018
Awarded
IPEDS Data)
Master of Arts (MA)
MA
17
MA
12
MA
18
MA
18
MA
28
MA
6
MA
5
Master of Arts in Teaching (MAT)

Special Notes and Areas of Specialization

Elementary Ed, ESL, Middle Grades Ed, PE & Health Ed,
Secondary Ed, Spanish Ed
MAT
91
Master of Business Administration (MBA)
Executive MBA, International MBA, Online MBA, and
Professional MBA
MBA
74
Master of Education (MED)

MED
68
Master of Fine Arts (MFA)
MFA
23
Master of Public Administration
MPA
17
Master of School Administration (MSA)
MSA
7
Master of Science (MS)
MS
3
MS
5
MS
‐
MS
24
MS
8
MS
5
MS
6
MS
‐
MS
16
MS
‐
MS
17
MS
10
MS
11
MS
7
MS
9
Master of Science in Accountancy (MSAC)
MSAC
44
Master of Science in Nursing (MSN)
MSN
41
Master of Social Work
MSW
41
Doctor of Nursing Practice (DNP)
‐
DNP
Doctor of Education (EDD)
19
EDD
Doctor of Philosophy (PHD)
6
PHD
‐
PHD

AIG, Curriculum Studies for Equity in Education, Elementary
Ed, Higher Ed, Language & Literature Ed, Leadership Policy &
Advocacy in Early Childhood, Middle Grades Ed, PE & Health
Ed, Secondary Ed, Spanish Ed, Teaching ESL

new program in 2018‐2019
General and Distance Education tracks

new program in 2017‐2018
new program in 2018‐2019

Family Nurse Practioner, Nurse Educator

new program in 2016‐2017
Curriculum & Instruction, Educational Administration, Higher
Education

new program in 2016‐2017

University of North Carolina Wilmington
List of Academic Programs
2018‐2019

Program Title
Business Foundations
Clincial Resarch Operations
College Teaching & Learning
Conflict Management & Resolution
Environmental Studies
Forensic Science
Geographic Information Science
Gerontology
Hispanic Studies
Instructional Technology
Integrated STEM
Multimedia & Instructional Web Development
Online Teaching & Learning
Science and Medical Writing
Statistics
Women's & Gender Studies
Family Nurse Practice
Liberal Studies
Nurse Educator
Certificate‐Prof Writing
Publishing
Actuarial Science

# of Credentials
Degree
Awarded (2017‐2018
Awarded
IPEDS Data)
Post‐Baccalaureate Certificate (PB)
PB
0
PB
0
PB
0
PB
2
PB
0
PB
‐
PB
12
PB
0
PB
1
PB
1
PB
‐
PB
‐
PB
0
PB
‐
PB
0
PB
0
Post‐Master Certificate (PM)
PM
2
PM
0
PM
0
Undergraduate Certificate (4C)
4C
0
4C
0
4C
0

Special Notes and Areas of Specialization

Not admitting students currently
new program in 2018‐2019

new program in 2017‐2018
new program in 2018‐2019
new program in 2017‐2018

Not admitting students currently

March 4, 2019
Andrew J. Mauk, Ph.D.
Associate Provost, Institutional Research & Planning
SACSCOC Accreditation Liaison
University of North Carolina Wilmington
601 South College Road
Wilmington, NC 28403
Dear Dr. Mauk:
The information contained in this memo is provided as part of the Institution’s documentation for the
SACSCOC Fifth-Year Interim Report.
On February 10, 2015, the Recreation, Sport Leadership, and Tourism Management (RST) program in
the School of Health and Applied Human Sciences at UNCW voluntarily withdrew, via email, from the
Council on Accreditation of Parks, Recreation, Tourism, and Related Professions (COAPRT)
accreditation. The COAPRT responded via email (attached) acknowledging that the status of withdraw
would be effective April 1, 2015.
Sincerely,

Steve Elliott
Director, School of Health and Applied Human Sciences
Attachment: COAPRT response email
copy: Dr. Marilyn Sheerer, Provost
Dr. Rich Ogle, Senior Associate Provost
Dr. Charles Hardy, Founding Dean CHHS
Dr. Chris Lantz, Associate Dean for Academic Affairs

SCHOOL OF HEALTH AND APPLIED HUMAN SCIENCES
COLLEGE OF HEALTH AND HUMAN SERVICES
___________________________________________________________________________________________
601 South College Road | Wilmington, North Carolina 28403-5956 | Tel 910-962-3250 | Fax 910-062-7073

Part III:

Fifth-Year
Compliance Certification

5.4 Qualified Administrative/Academic Officers
The institution employs and regularly evaluates administrative and academic officers with
appropriate experience and qualifications to lead the institution.

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
Overview:
The University of North Carolina at Wilmington (UNCW) retains a team of
administrative/academic officers possessing and demonstrating the experience, competence, and
ability to lead the institution in accomplishing its mission, as denoted on institutional
organizational charts [1, 2]. UNCW reaches this objective through a rigorous procedure for
recruiting, screening, hiring, and evaluating appropriately qualified professionals. All
administrative and academic officers are evaluated annually, as explained in the UNC System
Policy 300.2.18 [3] and in UNCW Policy 08.531 [4].
Selection and Credentials
Employing qualified officers begins with a comprehensive job description for each Senior
Academic and Administrative Officer Tier I (SAAO). The UNC System defines SAAO Tier I
officers as “the chancellors of the constituent institutions [N.C.G.S. § 116-11(4)]; the vice
chancellors, provosts, and deans of the constituent institutions, and the directors of major
administrative, educational, research and public services activities of the constituent institutions
designated by the Board of Governors [N.C.G.S. § 116-11(5)]” [5]. For UNCW, these positions
include the following, as noted in the Summary Chart of UNCW Academic and Administrative
Officers [6]:
●
●
●
●
●
●
●
●
●
●
●
●
●

Chancellor
Provost and Vice Chancellor, Academic Affairs
Vice Chancellor, Business Affairs
Vice Chancellor, Student Affairs
Vice Chancellor, University Advancement
Senior Associate Provost
Dean, Cameron School of Business
Dean, College of Arts and Sciences
Dean, College of Health and Human Services
Dean, Graduate School
Dean, Watson College of Education
University Librarian
General Counsel

Job descriptions detail the duties, educational credentials, experiential background, and other
qualifications required for the position. Job descriptions are routinely re-evaluated when duties
change or positions are vacated. The relative ability of each applicant to meet or surpass these
requirements determines the final selection. Current job descriptions are provided for UNCW
Tier I officers in the Summary Chart [6].
Hiring policies are detailed in section 08.111 of the UNCW policy manual [7]. Administrative
searches are open and competitive, conducted under the supervision of culturally diverse search
committees that typically include underrepresented groups. Verification of candidate credentials
is ensured by procedures specified in section 08.150 of the university’s policy manual [8] and
include background checks [9]. A curriculum vitae/resume for each administrative officer is kept
on file in the Office of Human Resources, and curriculum vitae and official degree transcripts for
each academic administrative officer are kept on file in the Office of Academic Affairs. Current
documents are included as supporting evidence in the Summary Chart [6].
Regular Evaluations:
Policies governing the annual evaluation of academic administrators are found in the UNC
System Policy 300.2.18 [3] and UNCW Policy 08.531 [4]. Each Tier I employee is evaluated on
an annual basis as coordinated by the UNCW Office of Human Resources. The annual
performance evaluation is an online process, involving iterative steps throughout the year, with
agreed-upon goals, a mid-cycle evaluation, and a final evaluation at the end of the cycle. A blank
version of an EHRA Performance Appraisal instrument [10] is included for reference, as this
details the components included in the online evaluative instrument. Final versions of the
evaluations are maintained in each employee’s respective personnel file. In addition to the annual
performance evaluations, the UNCW Faculty Handbook [11] outlines two additional procedures
which contribute to overall evaluations of senior leaders. Each spring, UNCW invites faculty to
participate in the “Faculty Perceptions of Administrative Performance” instrument to be utilized
by supervisors as part of their evaluation process and in an employee’s self-improvement.
Further, the Faculty Handbook outlines a procedure for a comprehensive review process with
feedback from faculty and other campus constituents about the performance of the academic
deans.
Redacted versions of the two most recent iterations of the annual UNCW Performance
Evaluation of two Tier I employees (Vice Chancellor and General Counsel) are included here as
supporting evidence of the implementation of the EHRA Performance Appraisal [12, 13].
Further, a memo from current Provost Marilyn Sheerer dated September 6, 2018, is included,
related to the comprehensive review of the academic deans [14]. As noted in the memo, two
academic deans were set to be evaluated in the Fall of 2018; however, due to the impact of
Hurricane Florence, which closed UNCW for several weeks beginning on September 11, 2018,
many administrative processes were delayed. At the time of this SACSCOC report, the review
process for the two academic deans has not yet concluded, and therefore, we cannot supply
additional supporting documents. Finally, two years’ worth of results from the Faculty
Perceptions of Administrative Performance are included to document usage of that annual
instrument [15].
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UNCW Senior Leadership Org Chart – June 2018
Division of Academic Affairs Staff Org Chart – Fall 2018
UNC System Policy 300.2.18 - Regulations on Annual Performance
Appraisals for Staff Exempt from the North Carolina Human
Resources Act (EHRA Non-Faculty)
UNCW Policy 08.531 – EHRA Professionals’ Performance
Appraisal Policy
UNC System Policy 300.1.1 - Senior Academic and Administrative
Officers
Summary Chart of UNCW Academic and Administrative Officers
UNCW Policy 08.111 Recruitment and Selection of EPA and
Faculty Employees
UNCW Policy 08.150 Verification of Academic and Professional
Credentials
UNCW Policy 08.151 Background Checks of Employees
UNCW EHRA Performance Appraisal Instrument
UNCW Faculty Handbook, Chapter II, Section C, #6 - Faculty
Evaluation of Administrators
16/17 and 17/18 Performance Evaluation of Vice Chancellor
Leonard (Redacted)
16/17 and 17/18 Performance Evaluation of General Counsel
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2018-2019
UNCW Administrative and Academic Officers
University Title
(CUPA Classification Code and
Title) - Job Descriptions linked
within

Chancellor
(101000 Chief Executive
Officer, Single Institution
or Campus)

Name Current
Resume/
CV linked
within

Jose V.
Sartarelli

Faculty
Appointment

Professor/
Business

Degrees

Highest
Degree
Earned

BBA, School of
Business
Administration
of Sao Paulo,
Fundacao
PhD
Getulio Vargas;
MBA Michigan
State University;
Ph.D., Michigan
State University

Fields of Degree

Business
Administration

Relevant Professional Experience

35 years of professional
leadership experience
including positions at West
Virginia University as the
Chief Global Office and dean
of the College of Business.
Prior to higher education, Dr.
Sartarelli spent 30 years in
marketing and management
for the international
pharmaceutical industry.
Industries included Johnson
& Johnson (pharmaceutical
group chairman for AsiaPacific, Japan, and Latin
America), Bristol-Myers
Squibb (senior vice president
of franchise management),
and Eli Lilly and Company
(several senior positions).

2018-2019
UNCW Administrative and Academic Officers
University Title
(CUPA Classification Code and
Title) - Job Descriptions linked
within

Provost & VC Academic
Affairs
(105000 Chief Academic
Affairs Officer/Provost)

Vice Chancellor for
Business Affairs
(107000 Chief Business
Officer)

Name Current
Resume/
CV linked
within

Marilyn
Sheerer

Miles
Lackey

Faculty
Appointment

Degrees

Highest
Degree
Earned

Fields of Degree

Professor/
Education

BS Bloomsburg
State College;
MS Syracuse
University; PhD,
Ohio University

PhD

Education

None

BA, LeniorRhyne
University; MA
Public
Administration,
George Mason
University; MBA
UNC

MA /
MBA

Public
Administration
/ Business
Administration

Relevant Professional Experience

11 years of experience as
Provost and Vice Chancellor
for Academic Affairs, 10
years of various leadership
positions in higher education
including Interim Vice
Chancellor for Student Life,
Interim Vice Chancellor for
University Advancement,
Dean, of the College of
Education, and Associate
Dean for Faculty and
Program Development.
Additionally, she spent 16
years in faculty and
director/leadership
positions.
Over 13 years of higher
education leadership roles as
Chief of Staff, Chief Financial
Officer, Director of the Office
of Financial Affairs and
Director of Federal Relations.
He also served for 3 years as
a legislative aide in the US
Senate.

2018-2019
UNCW Administrative and Academic Officers
University Title
(CUPA Classification Code and
Title) - Job Descriptions linked
within

Vice Chancellor for
Student Affairs
(145000 Chief Student
Affairs/Student Life
Officer)

Name Current
Resume/
CV linked
within

Patricia
Leonard

Vice Chancellor for
University Advancement
Edwin
(113000 Chief
Stuart
Development/Advanceme
nt Officer)

Faculty
Appointment

None

None

Degrees

BA, College
Misericordia;
MA Michigan
State University

BA, Elon
University;
MPA, UNC
Wilmington

Highest
Degree
Earned

MA

MPA

Fields of Degree

College
Student
Personnel
Administration

Public
Administration

Relevant Professional Experience

23 years as Vice Chancellor
for Student Affairs. Prior
experiences as the Dean and
Associate Dean of Students,
as well as other various areas
of student life dating back to
1979.

10 years in current position
with prior experience at the
university as Senior Director
of Development, Director of
Development for Major
Gifts, and Director of
Development for the College
of Arts & Sciences. Prior
significant experience with
business prior to working in
higher education.

2018-2019
UNCW Administrative and Academic Officers
University Title
(CUPA Classification Code and
Title) - Job Descriptions linked
within

Senior Associate Provost
(181000 Deputy Provost)

Dean, College of Arts &
Sciences
(153040 Dean Arts and
Sciences)

Name Current
Resume/
CV linked
within

Richard
Ogle

Aswani
Volety

Faculty
Appointment

Degrees

Professor/
Psychology

BA Point Loma
Nazarene
University; MA
San Diego State
University; PhD
University of
New Mexico,
Albuquerque

Professor/Biol
ogy and
Marine
Biology

BS, Andhra
University,
Visakhapatnam,
India; MS
Andhra
University; PhD,
College of
William and
Mary; Graduate
Certificates,
Harvard
University

Highest
Degree
Earned

PhD

PhD

Fields of Degree

Psychology

Relevant Professional Experience

Administrative appointments
including two years in
current position as Senior
Associate Dean for Academic
Affairs, two years as
Associate Dean in the
College of Arts and Sciences,
and four years as a
department chair.

5 years in current position as
dean, with experience as
interim dean at prior
institution. Prior to senior
administrative
appointments, served as the
Marine Science Director of Vester Marine
and Environmental Sciences
Field Station, department
chair, and held faculty
appointment at rank of full
professor.

2018-2019
UNCW Administrative and Academic Officers
University Title
(CUPA Classification Code and
Title) - Job Descriptions linked
within

Dean, Cameron School of
Business
(153060 Dean Business)

Dean, Watson College of
Education
(153120 Dean Education)

Name Current
Resume/
CV linked
within

Robert
Burrus

Faculty
Appointment

Professor/
Business

Van
Professor/
Dempsey Education

Degrees

BS, Wake Forest
University; MA
University of
Virginia, PhD,
University of
Virginia.

BA, UNC; MAT
UNC; PhD UNC

Highest
Degree
Earned

PhD

PhD

Fields of Degree

Economics

Education

Relevant Professional Experience

5 years in current position as
dean, with prior experience
in administration as
Associate Dean/Dean of
Undergraduate Students in
CSB, and 7 years as
department chair. Served 4
years as the Director of
BB&T Center for Global
Capitalism and Ethics.

11 years as Dean of
Education, in addition to
other administrative
appointments including VicePresident for Institutional
Assessment and
Effectiveness, Dean of
Graduate Studies. Served as
faculty member for 9 years.

2018-2019
UNCW Administrative and Academic Officers
University Title
(CUPA Classification Code and
Title) - Job Descriptions linked
within

Dean, Graduate School
(153190 Dean Graduate
School)

Name Current
Resume/
CV linked
within

Carol
McNulty
(Interim)

Dean, College of Health &
Human Services
Charles
(153200 Dean HealthHardy
Related Professions)

Faculty
Appointment

Associate
Professor/
Education

Professor/
Health and
Human
Services

Degrees

BA, UNC; MEd
Mercer
University, PhD
University of
Georgia

Highest
Degree
Earned

PhD

BS, East Carolina
University; MS,
University of
PhD
Tennessee; PhD,
Louisiana State
University

Fields of Degree

Education

Kinesiology/
Psychology

Relevant Professional Experience

Serving in first year of
interim appointment. Prior
administrative experience
includes 7 years as Associate
Dean for Academic and
Student Affairs in College of
Education in which she
oversaw all graduate and
undergraduate programs of
the college. Served as
Graduate Program
Coordinator, and has 10
years of experience as a
faculty member.
28 years of combined
experience as Founding
Dean, with prior experience
as Associate Dean and 10
years of experience as
department chair and faculty
member.

2018-2019
UNCW Administrative and Academic Officers
University Title
(CUPA Classification Code and
Title) - Job Descriptions linked
within

University Librarian
(139000 Chief Library
Officer)

General Counsel
(137000 Chief Legal
Affairs Officer)

Name Current
Resume/
CV linked
within

Lucy
Holman

John
Scherer

Faculty
Appointment

Degrees

None

BA, UNC;
Masters, UNC
Charlotte; MS,
UNC; PhD
University of
Baltimore

None

BA, Davidson;
J.D., UNC

Highest
Degree
Earned

PhD

JD

Fields of Degree

Communicatio
ns Design

Law

Relevant Professional Experience

11 years combined
experience as University
Librarian/Dean of the
Library. Served in faculty role
for 7 years. 20 years of
experience in the industry.
Served in current role as
General Counsel for 9 years
with 5 years prior experience
as Associate General
Counsel. Prior to higher
education, worked for 11
years in the North Carolina
Department of Justice and
served in the US Army in the
Office of the Staff Judge
Advocate as a captain in the
US Army.

6.1 Full-Time Faculty
The institution employs an adequate number of full-time faculty members to support the mission
and goals of the institution. [Core Requirement]

Compliance Certification:
Compliance

Non-Compliance

Overview:
The University of North Carolina at Wilmington (UNCW) has an adequate number of full-time
faculty to support its mission [1] and to ensure the quality and integrity of its academic
programs. Evidence of adequacy includes percent of full-time faculty, student-faculty ratio,
comparisons with peer institutions, and workload policies designed to meet the teaching,
research and service missions of the institution.
Definitions
UNCW's definitions of full-time and part-time faculty are derived from the Common Data Set (a
standard format established by educational institutions in collaboration with The College Board,
Thomson-Peterson's, and US News and World Report) reporting instructions in order to permit
comparisons with other institutions' faculty data.
Full-time faculty (FT) comprises full-time employees holding faculty rank (Lecturer, Senior
Lecturer, Assistant Professor, Associate Professor, or Professor) who taught one or more courses
in a given academic year. This does not include faculty who are on leave or have been reassigned
from instructional duties and did not teach during this period.
Part-time faculty (PT) comprises less-than-full-time employees and/or employees who do not
hold faculty rank who taught one or more courses during the 2017-2018 academic year. All parttime faculty have the necessary credentials that qualify them to teach their respective courses.
This includes part-time contract faculty, temporary replacement faculty, and full-time employees
who do not hold faculty rank. Graduate teaching assistants who are instructors of record are also
considered part-time faculty.
Faculty Expectations
UNCW is a comprehensive public university with a Carnegie Classification, during the period of
this report, of a Master’s/L institution (Master’s University – larger programs). UNCW’s mission
includes an emphasis on teaching with substantial research activity and a commitment to
scholarly community engagement [1]. Given the high expectation of teaching/advising, research,
and service, UNCW is committed to faculty being predominantly full-time and tenure-track.
Although committed to predominantly tenure-track FT faculty, UNCW intentionally utilizes PT
faculty to fulfill a variety of mission-consistent ends. PT faculty are employed to temporarily
meet demand due increased program growth and FT faculty attrition (e.g., resignation or

retirement). PT faculty are also employed to cover courses for FT faculty who have obtained
research grants that require a course release/buyout. Qualified graduate teaching assistants and
FT non-teaching employees are also utilized as PT faculty in order to provide professional
development or to address a need for a particular expertise.
The organizational structure of the academic enterprise at UNCW is typical of other institutions
of similar size and mission [2]. Academic Affairs is one of four institution-level divisions with
academic programs and faculty organized into four academic units (College of Arts and
Sciences, College of Health and Human Services, Cameron School of Business, and Watson
College of Education). University College is an additional unit that administers the first-year
student experience. Faculty are not specifically assigned to this unit but do participate in advising
students and teaching the UNCW first-year seminar.
The College of Arts and Sciences [3], Cameron School of Business [4], the Watson School of
Education [5], and the College of Health and Human Services [6] each maintain their own
workload policy consistent with the UNC System [7] and UNCW [8] workload policies. As
indicated in these policies, the base instructional workload expectation is 24 credit hours (or
equivalent) per year. As also indicated in the various policies, credit hour equivalencies are
recognized for research activity (usually a 6-credit hour equivalency per year for all research
active faculty on the tenure-track), extensive service contributions, extensive instructional
preparations, and other activities related to non-classroom instruction, research and service as
approved by the appropriate administrative personnel. These equivalencies are consistent with
UNC System guidelines, which recognize the diversity of expectations for faculty as well as the
variety of instructional and service duties that encompass many outside-the-classroom activities.
Percentage of Full-time Faculty Compared to Peer Institutions
Over the past five years, the university has maintained a percentage of FT faculty in the range of
65.6% - 70.0% [11]. The overall percent of faculty who are FT has remained relatively constant
over the past five years, indicating the institution is not experiencing a significant decline in FT
faculty and has a relatively stable demography.
This stable proportion of FT faculty partially reflects the UNC System policy on enrollment
growth funding. State funding is based on change in student-credit hour production in a given
academic year [9]. This calculation provides a baseline estimation of the number of faculty
required to meet instructional demand and determines the amount of increased funding for the
hiring of instructional faculty as enrollment increases. Over the last five years, UNCW has
increased the net number of FT faculty by approximately 6% [11].
In addition to maintaining a level of FT faculty consistent with the UNC System formula,
UNCW utilizes peer institutions to benchmark a number of institutional metrics including
percentage of FT faculty. Seventeen peer institutions, approved by the UNC System, were
selected in 2011 as representative peers with respect to overall offerings and/or specific
programs or institutional characteristics [10]. Compared to current peer institutions, UNCW has
been above the average percentage of FT faculty for four of the five academic years measured

[11]. This indicates the relative proportion of FT faculty serving the institution is comparable to
peer institutions.
As part of its internal assessment and reporting requirements for the UNC System, UNCW also
maintains a comparison of its student-to-faculty ratio relative to its peer institutions. UNCW’s
student-to-faculty ratio has been in the mid-range relative to its peer institutions over the past
five years, indicating that our student-to-faculty ratio is comparable to its peers [12].
Other Evidence of Adequacy
The number of faculty at UNCW has allowed the institution to maintain moderate class sizes,
with a median section size of 20-29 students. This is in keeping with the institution’s mission of
maintaining a powerful learning experience with significant student mentoring.
Fall 2018 Undergraduate Class Size (# students per section)
2-9
10-19
20-29
30-39
40-49
#
145
430
700
275
113
sections

50-99

100+

Total

115

20

1797

The impact of moderate class size is further supported by the National Survey of Student
Engagement (NSSE) measure of student-faculty interactions. In its 2017 NSSE survey, UNCW
had higher mean scores for student-faculty interactions for First-Year students than benchmark
institutions. For Seniors, student-faculty interactions compared favorably to benchmark
institutions. This indicates at least a student perception of significant interaction with instructors.
NSSE Student Faculty Interaction Score by Comparison Group:

Summary
UNCW has an adequate number of FT faculty to support its mission as evidenced by overall
percent of FT faculty, comparison with benchmark institutions, consistency in proportion of FT
faculty over time, class sizes, and student-perception of amount of faculty interaction.
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UNCW Mission Statement
Academic Affairs Organizational Chart
CAS Policy manual – Section III-1, Workload
Cameron School of Business Workload Policy
Watson College of Education Workload Policy Sec II, 23-26
College of Health and Human Services Workload Policy
UNC Policy Manual 400.3.4 Monitoring Faculty Workloads
UNCW Academic Affairs Workload Policy
UNC Semester Credit Hour Enrollment Change Funding
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UNCW Peer Comparison Institutions
UNCW Percent FT Faculty Relative to Peer Institutions
Student: Faculty Ratios of UNCW Relative to Peer Institutions
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6.2b Program Faculty
For each of its educational programs, the institution employs a sufficient number of fulltime faculty members to ensure curriculum and program quality, integrity, and review.

Compliance Certification:
Compliance

Non-Compliance

Overview:
The University of North Carolina at Wilmington (UNCW) employs a sufficient number of fulltime faculty to ensure curriculum and program quality, integrity, and review. Evidence of
compliance includes overall percentage of full-time faculty, workload policies, assessment
policies, governance structure relative to program/curriculum oversight, and the percent of fulltime faculty by program.
Definitions
UNCW's definitions of full-time and part-time faculty are derived from the Common Data Set (a
standard format established by educational institutions in collaboration with The College Board,
Thomson-Peterson's, and U.S. News and World Report) reporting instructions in order to permit
comparisons with other institutions' faculty data.
Full-time faculty (FT) comprises full-time employees holding faculty rank (Lecturer, Senior
Lecturer, Assistant Professor, Associate Professor, or Professor) who taught one or more courses
in a given academic year. This does not include research faculty, or faculty who are on leave or
have been reassigned from instructional duties and did not teach during this period.
Part-time faculty (PT) comprises less-than-full-time employees and/or employees who do not
hold faculty rank who taught one or more courses during a given academic year. All PT faculty
have the necessary credentials that qualify them to teach the respective courses. This includes
part-time contract faculty, temporary replacement faculty, and full-time employees who do not
hold faculty rank (i.e., staff and administrators). Graduate teaching assistants who are instructors
of record are also considered PT faculty. Graduate teaching assistants who are instructors of
record meet all SACSOCS requirements for credentialing and undergo supervised training by FT
faculty prior to becoming instructors of record.
Academic Program is defined consistent with SACSCOC definition of an educational program –
it is a coherent set of courses leading to a credential (degree, diploma, or certificate). This report
includes all UNCW academic programs.

Faculty Expectations
UNCW faculty are formally assigned to a specific academic unit within the four colleges/schools
(Cameron School of Business, College of Arts and Sciences, College of Health and Human
Services, and Watson College of Education) of the UNCW Division of Academic Affairs [1].
However, because of the design of UNCW academic programs, faculty often teach across
multiple different academic programs (e.g., graduate/undergraduate, face-to-face/online,
collateral courses) provided they are credentialed to do so.
UNCW FT faculty are required by the UNC System, UNCW, and college/school-level policies
to engage in mission-consistent teaching, research, and service activities [2, 3, 4, 5, 6, 7]. The
institution honors the unique aspects of college/school missions by permitting variability in
workload policies and practices, provided all policies are consistent with UNC System and
UNCW policies. As indicated in these unit-level policies, the base instructional workload
expectation is 24 credit hours (or equivalent) per year regardless of the type of program. Also
indicated in these unit-level policies, credit-hour equivalencies are recognized for research
activity (a 6-credit hour equivalency per year for all research active faculty on the tenure track,
provided faculty meet criteria for research active status [8]), extensive service contributions,
extensive instructional preparations, and other approved activities.
FT faculty are permitted to engage in overload teaching; however, policy (found in workload
policy documentation in this report) regulates overload teaching in order to ensure instructional
quality and appropriate execution of base faculty workload expectations [4, 5, 6, 7]. Generally,
overload teaching is utilized to cover loss of teaching capacity (e.g. temporary leave,
retirement/resignation/termination, reassignment, grant buyouts), temporary increases in
demand, or to initiate new programs until funding appropriations allow for hiring FT faculty. The
following table provides data on course overloads taught by faculty in each college/school during
Fall 18.
Overloads by College/School for Fall 18
College/School
# of FT Faculty
Teaching Overload

% FT Unit Faculty
w/Overload

Number of
Programs

Cameron School of
Business

24

34%

5

College of Arts and
Sciences

61

15%

20

College of Health and
Human Services

44

35%

7

Watson College of
Education

35

50%

6

Relevant to the requirements of Standard 6.2b, the activities engaged in by faculty to ensure
curriculum quality and integrity through curricular oversight and program assessment are carried
out as part of a FT faculty member’s workload expectations in the domains of teaching and
service as documented in the UNCW Faculty Handbook.
Curricular Oversight:
The UNCW Faculty Handbook codifies the FT faculty’s role in these processes. “The Faculty is
accountable for the quality of instruction and scholarship at this university and accepts the
responsibility and authority, both primary and shared, for developing, monitoring, and
modifying policies affecting the academic environment...” [9]. This includes establishing
curricula, reviewing existing programs, deleting programs, and developing and reviewing
proposed new programs.
These processes are accomplished for both face-to-face and online/distance programs exclusively
by FT, predominantly tenure-track, faculty and include departmental, college, and university
level review, approval, and oversight functions. Each department/school has a curriculum
committee comprised of FT faculty members (units with undergraduate and graduate programs
have separate committees). Each College/School also has a curriculum committee. At the
institutional level, the Faculty Senate has two standing committees charged with undergraduate
program and curricular oversight: The University Curriculum Committee and the University
Studies Advisory Committee [10]. The UNCW Graduate Council manages these processes for
graduate programs [11]. The full Faculty Senate provides final approval on all program and
curricular development and change requests.
Program Assessment:
In addition to policies regarding the development and revision of curriculum, UNCW policies
require annual assessment of both student learning outcomes and program outcomes for each
academic program to ensure program quality and integrity [12]. Annually, designated program
coordinators work with FT faculty and College/School administrators to carry out this function.
Again, the bulk of this activity is managed by FT faculty members. Documentation contained in
SACSCOC Standard 8.2 in this report provides examples of program assessment.
To summarize, UNCW has a rigorous process for program/curriculum development, oversight,
assessment, and revision. These processes are predominately overseen by the faculty through
multiple levels of review. In all cases, these processes are carried out by FT faculty members
and, as already demonstrated, UNCW employs a sufficient number of FT faculty to carry out
these processes.

Overall Percentage of Full-Time Faculty
As reported in the narrative for Standard 6.1, based on internal and external benchmarks, UNCW
employs a sufficient number of FT faculty to accomplish the institutional mission [13].
Specifically, UNCW is in the mid-range of UNCW’s peer comparison institutions in terms of
percent of FT faculty employed, UNCW’s overall FT faculty headcount has grown 6% over the
last five years, and UNCW has not experienced increases in average course section size.
Percent of Full Time Faculty by Academic Programs
Methodology:
The percent of course sections and credit hours required for program completion that were taught
by FT and PT faculty was determined for each face-to-face academic program, as well as for
distance education programs (online, and off-site location at UNCW@Onslow). Credits and
course sections taught by FT and PT faculty were based on individual student unit records to
observe courses actually taken for major requirements. The percentages of FT and PT faculty
teaching by academic program are shown for the Fall 2018 semester for face-to-face instruction
[14] and distance education instruction [15]. Sections and hours taught were based on all
requirements for the major, including required collateral courses. Specializations and
concentrations within a major were combined for this analysis.
Thresholds of adequacy:
Based on the 2018-2019 Common Data Set report, in Fall 2018, UNCW employed 993 faculty;
688 were FT faculty (69.2%) and 305 were PT faculty (30.8%). FT faculty are responsible for
the design, revision and assessment of every aspect of the curriculum, advising of majors,
research and artistic achievement, university service, and scholarly community engagement.
Generally accepted practices in higher education suggest a majority of the faculty instructing in a
program should normally be involved in these activities except where specific program
requirements indicate otherwise. For graduate programs (in most cases) UNCW also recognizes
the greater mentoring requirements and expectations for faculty scholarship in the field needed to
maintain the quality of these programs. Given these considerations, if an undergraduate academic
program had at least 60% of its degree requirements taught by FT faculty, then prima facie
evidence of adequacy of FT faculty contribution was established. For graduate programs, a
threshold of 80% FT faculty contribution was the criterion.
The university makes judicious use of well-qualified PT instructors to supplement the expertise
of FT faculty in the area of classroom instruction and, in some instances such as nursing, public
administration, and business, this is a requirement of professional school accreditation in order to
fulfill practicum/field placement requirements. The UNCW Center for Teaching Excellence [16]
provides ongoing professional development training and resources for all faculty including PT
faculty.

Analysis of Full-time faculty instruction by program:
Percent of course sections and student credit hours instruction (SCH) by FT and PT faculty are
indicated in the attached tables [14, 15]. These include 94 baccalaureate and graduate academic
programs taught face-to-face each semester as well as 34 online/distance programs taught each
semester. As indicated in the attached tables, the great majority of undergraduate and graduate
academic programs, both and face-to-face and online/distance, meet the thresholds we identified
of at least 60% FT faculty instructing undergraduate courses and at least 80% FT faculty
instructing graduate courses within a program.
Overall, five bachelor’s degree programs, nine master’s degree programs, five graduate
certificate programs, and one doctoral program did not meet criteria during Fall 2018. It should
be noted that in five of the 20 programs, the program met one of the criteria (e.g., SCH or
number of sections) but not both. It should also be noted that significant deviations only occur in
new programs with few students. In all cases, although a program does not meet criteria for FT
faculty instruction, FT faculty are fully involved in curricular oversight. Theses exceptions are
individually discussed below.
Face-to-Face
Bachelor’s of Arts Healthful Living and Fitness Education. 58.4% of SCH and 56.0% of sections
were taught by FT faculty. This program utilizes UNCW coaching and athletic training staff
employed FT by UNCW’s Athletics Division and who teach PT in this program because of their
specialized skills.
Bachelor’s of Arts Music. 70.2% of SCH and 56.2% of sections were taught by FT faculty. The
percentage of SCH meets our criterion; however, the percentage of sections falls marginally
below. This is not atypical for Music degrees given the highly specialized nature of individual
music instruction.
Master’s of Arts Liberal Studies. 83.3% of SCH and 50.0% of sections were taught by FT
faculty. The percentage of SCH meets our criterion; however, the percentage of sections falls
below. This program is a small interdisciplinary program that utilizes faculty from across the
university. Courses are elective-based and often in the specialty areas of many of our qualified
PT faculty. Section numbers taught by FT tend to fluctuate over academic years.
Master’s in Public Administration. 66.7% of SCH and 77.8% of sections were taught by FT
faculty. This program is an accredited professional degree program that utilizes a number of PT
instructors who are working professionals with highly specialized skills to teach elective courses.
One of the tracks of this program is a non-thesis track and does not require the same level of
mentoring as other tracks or programs.
Master’s of Science in Gerontology. 68.3% of SCH and 85.7% of sections were taught by FT
faculty. Only SCH percentage falls below criterion. This is a very small program undergoing a
process of redesign. Additional hires are planned as the redesign evolves.

Master’s of Science in Nursing. 74.1% of SCH and 70.5% of sections were taught by FT faculty.
As a professional graduate degree, this program utilizes a number of PT faculty to teach field
placements as well as highly specialized courses. It is also likely that the national shortage in
nursing faculty contributes to UNCW falling below criterion. UNCW is currently hiring
additional nursing faculty.
Master’s in Social Work. 72.4% of SCH and 72.7% of sections were taught by FT faculty. As a
professional graduate degree, this program utilizes a number of PT faculty to teach field
placements. Normally, this program would meet criterion, but a late retirement prevented hiring
a replacement for this AY.
Master’s Certificate in Gerontology. 25.0% of SCH and 50.0% of sections were taught by FT
faculty. As mentioned above for the MS degree, this is a very small program undergoing a
process of redesign. Additional faculty hires are planned.
Master’s Certificate in Women’s and Gender Studies. 33.3% of SCH and 66.7% of sections were
taught by FT faculty. This is a small program that is interdisciplinary in nature and does not have
dedicated faculty. Small differences in absolute numbers appear larger on a percentage basis. For
Fall 18, only three course sections were taught in this program. Two were taught by FT faculty
and one by a PT faculty. The course taught by the PT faculty member had more students, thus it
generated more SCH; however, given the small number of overall sections and students, any
concern as to whether there is a sufficient amount of FT faculty involvement is mitigated. It
should also be noted that although periodically this program falls below criterion institutional
criteria, only FT faculty oversee the curriculum.
Post-Master's Certificate Family Nurse Practitioner. 72.8% of SCH and 67.7% of sections were
taught by FT faculty. This specialized certificate program relies on professionals practicing in the
community to provide specialized instruction. Additional faculty hires are planned.
Online/Distance
Bachelor’s of Arts in Interdisciplinary Studies. 0.0% of SCH and 0.0% of sections were taught
by FT faculty. This new program began in Fall 2018. It is specifically designed for and restricted
to former UNCW students who have stopped-out. There are currently 10-15 students in the
program and given course sizes, PT faculty are currently utilized to teach required courses. It
important to note that students in this program have completed a significant amount of
coursework prior to stopping out and it is likely that the majority of this coursework was
delivered by FT faculty. As the program grows, it is expected that FT faculty will teach a much
higher percentage of SCH and sections.
Bachelor's of Arts in International Studies. 3.3% of SCH and 9.1% of sections were taught by FT
faculty. This is a relatively new and very small online program. At this time, there are very few
students and very few sections taught in the program. As the program grows, it is expected that
FT faculty will teach a much higher percentage of SCH and sections.

Bachelor’s of Science in Business Administration. 56.8% of SCH and 57.1% of sections were
taught by FT faculty. This is a hybrid program restricted to UNCW extension students. Qualified
professionals living and working in Onslow County, NC, are often utilized as PT faculty. We
believe this improves the educational experience for students in this program. It should also be
noted that this percentage has not negatively impacted the AACSB accreditation of the CSB
program.
Doctor of Nursing Practice. 87.7% of SCH and 77.8% of sections were taught by FT faculty.
Percentage of sections falls slightly below criterion. This is a new professional graduate degree
program for which UNCW is currently hiring faculty to reach our desired number of FT faculty.
We foresee meeting and maintaining our criterion by next AY as new hires come on board.
Master’s of Arts in Conflict Management and Resolution. 40.2% of SCH and 45.5% of sections
were taught by FT faculty. This is a highly specialized, non-thesis graduate program. The
mission of the program is to utilize currently practicing national and international CMR experts
to train students. By nature, a larger percentage of SCH and sections are taught by PT faculty;
however, only FT faculty advise students and oversee and assess the curriculum.
Master’s of Arts in Liberal Studies. 83.3% of SCH and 50.0% of sections were taught by FT
faculty. The percentage of SCH meets our criterion; however, the number of sections falls below.
This program is a small interdisciplinary program that utilizes faculty from across the university.
Courses are elective-based and often in the specialty areas of many of our qualified PT faculty.
Courses taught consistently by PT faculty tend to be small seminars and do not account for a
significant amount of the SCH.
Master’s Certification in Conflict Management and Resolution. 66.7% of SCH and 50.0% of
sections were taught by FT faculty. This is a highly specialized graduate certificate program. The
mission of the program is to utilize currently practicing national and international CMR experts
to train students. By nature, a larger percentage of SCH and sections are taught by PT faculty;
however, only FT faculty advise students and oversee and assess the curriculum.
Master’s Certification in Forensic Science. 33.3% of SCH and 33.3% of sections were taught by
FT faculty. This was the first semester of this new (and very small) certificate program. Only
three courses were taught in Fall 2018. As this program grows, the percentage FT faculty
teaching will increase.
Master's in Public Administration. 11.0% of SCH and 20.0% of sections were taught by FT
faculty. This program is an online version of UNCW’s face-to-face MPA program. It is relatively
new and small. As the program grows, the percentage of FT faculty will increase. This said, it is
a professional degree program that utilizes a number of PT instructors who are working
professionals with highly specialized skills to teach elective courses.
Master’s of Science in Nursing. 73.5% of SCH and 68.3% of sections were taught by FT faculty.
As a professional graduate degree, this program utilizes a number of PT faculty to teach field

placements as well as highly specialized courses. It is also likely that the national shortage in
nursing faculty contributes to UNCW falling below its criterion. UNCW is currently hiring
additional nursing faculty.
In summary, UNCW employs a sufficient number of FT at the program level to execute
academic programs and to maintain the rigor and quality necessary to accomplish the
institution’s mission. Exceptions to the rigorous criteria related to classroom instruction
maintained by the institution occur largely in new programs or programs that require specialized
training by practitioners in the community who teach on a PT basis.
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UNC System Workload Policy
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6.2c Program Coordination
For each of its educational programs, the institution assigns appropriate responsibility for
program coordination.

Compliance Certification:
Compliant

Noncompliant

Narrative of Compliance:
The University of North Carolina at Wilmington ensures that each program has oversight by a
qualified program coordinator. Each coordinator holds the faculty credentials necessary to be
academically qualified to coordinate a program, including oversight of program curriculum and
policies. In many programs, the department chair is the appointed coordinator for degree
programs within that department. In other programs, typically within large departments with
multiple degree programs, a specific faculty member may be designated as coordinator to
administratively oversee aspects of that program and the curriculum. This appointment aligns
with their respective field of expertise. For programs with specializations under the broader
degree programs, program coordinators are assigned to oversee that specialized curriculum. In
addition, departmental curriculum and policy committees, with faculty representation from all
disciplines within a department, provide input and oversight of program curriculum.
Department chairs, school directors, and program directors are chosen according to departmental
policy and in consultation with the dean of the college, as outlined in Policy and Procedures
Manuals for each College or School [1, 2, 3, 4]. Most department chairs/directors serve 3-4 year
terms, with the possibility of renewal. Candidates for chair/director are required to submit vision
statements before a departmental vote is taken. The vote is advisory to the dean. All department
chairs/directors have a terminal degree in a discipline within the department. Some units utilize
undergraduate program coordinators who either serve on a rotating basis according to their
terminal degree or are appointed specifically because of a highly specialized discipline. An
example of the responsibilities of an undergraduate program coordinator is included in the Math
& Statistics department [5]. Graduate coordinators are chosen by the department chair in
consultation with the graduate faculty in the department. Responsibilities of graduate
coordinators are included in guidance provided by the UNCW Graduate School [6]
UNCW has an Academic Program Coordinator Certification Form [7] for the appointment of
academic degree program coordinators. The form includes a description of responsibilities of the
program coordinator as well as listing of degrees and qualifications. In the vast majority of cases,
the program coordinator holds a terminal degree in the program area. In a small number of cases,
program coordinators may have terminal degrees in closely related disciplines and will have
engaged in scholarly activity in the program which they coordinate. In these cases, the
coordinator must provide evidence of peer-reviewed research, juried creative activity, and other

forms of acknowledgement of expertise in the field, such as being an invited speaker for a lecture
or a professional conference or as a reviewer for a professional organization or journal. In all
cases, program coordinators are full-time faculty holding academic rank within the university. In
the case of graduate programs, all graduate program coordinators are also members of the
Graduate Faculty [8]. A few sample certification forms are included in the supporting
documentation to demonstrate how the institution monitors the qualifications of program
coordinators [9, 10, 11, 12, 13].
Included in the supporting documentation is a summary table listing all Academic Program
Coordinators for each academic degree or certificate programs for the academic year 2018 –
2019 [14]. This table includes a listing of degrees and qualifications for each coordinator as well
as additional areas of expertise when additional documentation of their credentials is warranted.
CVs for each coordinator are included as a link within the summary table. In some cases,
transcripts of some coordinators are included to demonstrate additional course and/or training
within a particular field of study.
Department chairs, school/program directors, and coordinators have ultimate responsibility for
program coordination, curriculum development, assessment, and review at the department or
program level. Department curriculum committees and the department faculty as a whole also
participate in this process. In the case of interdisciplinary degree programs, advisory councils of
participating faculty in those areas of instruction serve this function.
College-Level and Department-Level Curriculum processes and policies:
All Colleges and Schools at UNCW have college-wide curriculum committees who review and
approve all curricular changes in their college. Once a department committee has approved a
curricular change (e.g. a change in a course description, the addition/deletion of courses, or
proposing a new major,), the material is sent to the college committee for review and approval. If
approved and if required as outlined in the Faculty Handbook, a proposal will be sent to the
University Curriculum Committee. Descriptions of College Curriculum Committees can be
found in supporting documents for Watson College [15] and the College of Arts and Sciences
[16] as examples.
Departments maintain a variety of curriculum committees designed to assist the coordinator in
the oversight of curriculum matters. A common example of this committee is included in a
policy manual from the Art and Art History department [17].
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Graduate Program Coordinators
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Watson College of Education – Policies and Procedures Manual
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Art and Art History Policy Manual – page 5 and page 9
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Qualifications of Program Coordination (Standard 6.2c)
University of North Carolina Wilmington
Fall 2018 & Spring 2019
1

2

3

4

College

Program Name

Degree Type

NAME OF
COORDINATOR

5
ACADEMIC DEGREES &
COURSEWORK
Relevant to Program, Including
Institution & Major List specific
graduate coursework, if needed
PhD., Cultural Anthropology,
University of Arizona

CAS

Anthropology

BACHELOR OF ARTS

William Alexander

CAS

Art History

BACHELOR OF ARTS

Amy Kirschke

PhD., Art History, Tulane University

CHHS

Athletic Training

BACHELOR OF ARTS

Steve Zinder

PhD., in Sports Medicine, University
of Virginia

CHHS

Bachelor of Science in Nursing (BSN)

BACHELOR OF SCIENCE IN
NURSING

Brandi Mechling

PhD., Nursing, University of North
Carolina Chapel Hill

CAS

Biology

BACHELOR OF ARTS

Heather Koopman

PhD., Environment, Duke University;
MSc Zoology, Guelph University; BS
in Marine Biology/Biochemistry,
Guelph University

CAS

Biology

BACHELOR OF SCIENCE

Heather Koopman

PhD., Environment, Duke University;
MSc Zoology, Guelph University; BS
in Marine Biology/Biochemistry,
Guelph University

6
OTHER QUALIFICATIONS &
COMMENTS
Related to Courses Taught
(with additional documentation
linked as needed)
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
PhD. is in Zoology which is a
specific field contained within
Biology; The terminal degree in the
discipline of the degree program is
sufficient academic qualification for
program coordination.
Transcript provided.
PhD. is in Zoology which a specific
field contained within Biology; The
terminal degree in the discipline of
the degree program is sufficient
academic qualification for program
coordination.
Transcript provided.

CSB

Business Administration - Accountancy

BACHELOR OF SCIENCE

David Mautz

PhD., Accountancy, University of
Tennessee Knoxville, 1987

CSB

Business Administration - Business Analytics

BACHELOR OF SCIENCE

Cem Canel

PhD., Operations Management &
Management Information Systems;
University of Houston, 1992

CSB

Business Administration - Economics

BACHELOR OF SCIENCE

Nivine Richie

PhD., Finance, Florida Atlantic
University, Boca Raton, FL, 2004

CSB

Business Administration - Entrepreneurship &
Bus. Dev

BACHELOR OF SCIENCE

Martha Andrews

CSB

Business Administration - Finance

BACHELOR OF SCIENCE

Nivine Richie

PhD., Business, Org. Behavior,
Human Resource Management; MS
Finance; The Florida State University,
College of Business, Department of
Management,
1999.
PhD., Finance, Florida Atlantic
University, Boca Raton, FL, 2004

CSB

Business Administration - General Business

BACHELOR OF SCIENCE

Dave Glew

CSB

Business Administration - Human Resource
Management

BACHELOR OF SCIENCE

Martha Andrews

CSB

Business Administration - Information Systems

BACHELOR OF SCIENCE

Cem Canel

CSB

Business Administration - International
Business

BACHELOR OF SCIENCE

Cem Canel

PhD., Texas A&M University, College
Station TX, December 1999
Major: Business Administration,
Management, Organizational
Behavior
Minor: Social Psychology
PhD., Business, Org. Behavior,
Human Resource Management; MS
Finance; The Florida State University,
College of Business, Department of
Management,
1999.
PhD., Operations Management &
Management Information Systems;
University of Houston, 1992
PhD., Business, Operations
Management & Management
Information Systems; University of
Houston, 1992

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination

CSB

Business Administration - Management &
Leadership

BACHELOR OF SCIENCE

Martha Andrews

PhD., Business, Org. Behavior,
Human Resource Management; MS
Finance; The Florida State University,
College of Business, Department of
Management,
1999.
PhD., Marketing & Psychology;
University of South Carolina, 1997

CSB

Business Administration - Marketing Strategy

BACHELOR OF SCIENCE

Lisa Scribner

CSB

Business Administration - Professional Selling

BACHELOR OF SCIENCE

Lisa Scribner

PhD., Marketing & Psychology;
University of South Carolina, 1997

CSB

Business Administration - Supply Chain
Management

BACHELOR OF SCIENCE

Cem Canel

PhD., Operations Management &
Management Information Systems;
University of Houston, 1992

CAS

Chemistry, General

BACHELOR OF ARTS

Paolo Almeida

PhD., in Biochemistry, Univ of
Virginia, 1992

CAS

Chemistry, General

BACHELOR OF SCIENCE

Paolo Almeida

PhD., in Biochemistry, Univ of
Virginia, 1992

CHHS

Clinical Research

BACHELOR OF SCIENCE

Barbara Pennington

MS., Psychiatric / Mental Health
Nursing, Georgia State University

CAS

Communication Studies

BACHELOR OF ARTS

Rick Olsen

PhD., Communication Studies,
Regent University

CAS

Computer Science

BACHELOR OF SCIENCE

Curry Guinn

PhD., Computer Science, Duke
University

CAS

Creative Writing

BACHELOR OF FINE ARTS

Tim Bass

MFA, Creative Writing, University of
North Carolina Wilmington

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
There is no terminal degree in
Clinical Research. Therefore, years
of experience in the clinical research
industry including management and
oversight of corporate and research
site personnel training is considered
appropriate credentials for
leadership.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination

CAS

Criminology

BACHELOR OF ARTS

Shannon Santana

PhD., Criminal Justice, University of
Cincinnati

CAS

Digital Arts

BACHELOR OF ARTS

Ned Irvine

M.P.D., Graphic Design, NC State
University

CAS

Economics

BACHELOR OF ARTS

Nivine Richie

PhD., Finance, Florida Atlantic
University, Boca Raton, FL, 2004

WCE

Education of Young Children

BACHELOR OF ARTS

Jale Aldemir

PhD., Curriculum & Instruction,
Pennsylvania State University

WCE

Elementary Education (K-6)

BACHELOR OF ARTS

Lisa Buchanan

PhD., Teacher Education
(Educational Studies), UNC
Greensboro

CAS

English--Undergraduate Coordinator

BACHELOR OF ARTS

Victor Malo-Juvera

EdD., Curriculum and Instruction
(English Education), Florida
International University Miami

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
At the time of degree completion, the
M.P.D. from N.C. State was the
terminal degree in the discipline
Transcript provided
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Specific area within Dr. Aldemir’s
Curriculum & Instruction doctoral
program was early Childhood
Education.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination. Undergraduate
coordinator is primarily responsible
for assessment and advising.
Curriculum changes go before the
entire department for discussion and
approval.
Department Policy:
https://uncw.edu/english/facstaff/Eng
Policies.pdf

CAS

Environmental Sciences

BACHELOR OF SCIENCE

Jack Hall

PhD., Geology, The Ohio State
University

CAS

Environmental Studies

BACHELOR OF ARTS

Jack Hall

PhD., Geology, The Ohio State
University

CHHS

Exercise Science

BACHELOR OF SCIENCE

Lisa Sprod

PhD., Exercise Science, University of
Northern Colorado

Environmental Sciences is
interdisciplinary, incorporating many
different fields of academic study
including but not limited to biology,
geology, chemistry, geography,
natural resource management,
political science, economics, and
parks and recreation management.
Academic training in any of these
fields with specialized training in
environmentally related subject
matter is the norm throughout the
country in terms of administration of
environmental studies programs. Dr.
Hall has published in juried venues,
engaged in research, presentations,
and public education in
Environmental Sciences for many
years.
Transcript provided
Environmental studies is
interdisciplinary, incorporating many
different fields of academic study
including but not limited to biology,
geology, chemistry, geography,
natural resource management,
political science, economics, and
parks and recreation management.
Academic training in any of these
fields with specialized training in
environmentally related subject
matter is the norm throughout the
country in terms of administration of
environmental studies programs.
Dr. Hall has published in juried
venues, engaged in research,
presentations, and public education
in Environmental Sciences for many
years.
Transcript provided
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CAS

Film Studies

BACHELOR OF ARTS

Sue Richardson

PhD., English, University of
Tennessee Knoxville

Terminal degree is in English, but
dissertation was in Film Studies:
“Voices and Vietnam: A Study of
varying ideological Perspectives in
American Fiction and Film, 19751982”. Significant graduate level
coursework in Film Studies.
Undergraduate coordinator is
primarily an administrative role with a
focus on advising. Curriculum
development and program review is
conducted by the department
curriculum committee and the
department chair (see Mariana
Johnson on next row)
Transcript provided.

CAS

Film Studies

BACHELOR OF ARTS

Mariana Johnson

PhD., Cinema Studies, New York
University

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination

CAS

French

BACHELOR OF ARTS

Greta Bliss

PhD., French Literature, University of
Minnesota Twin Cities

CAS

Geography

BACHELOR OF ARTS

Michael Benedetti

PhD, Geography, University of
Wisconsin-Madison; M.S. Geography,
University of Wisconsin-Madison

CAS

Geology

BACHELOR OF SCIENCE

Dave Blake

PhD., Structural Geology, Washington
State University; M.S. Geology, North
Carolina State

CAS

Geosciences

BACHELOR OF ARTS

Michael Smith

PhD., Geochemistry and Metamorphic
Petrology, Washington University.

CAS

German Studies

BACHELOR OF ARTS

Olga Trokhimenko

PhD., German Studies, Duke
University

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CAS

History

BACHELOR OF ARTS

Nathan Crowe

PhD., University of Minnesota

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CAS / CSB

Information Technology

BACHELOR OF SCIENCE

Judith Gebauer

PhD., Economics/Information
Systems, University of Freiburg

CAS

Interdisciplinary Studies

BACHELOR of ARTS

Kemille Moore
Paul Townend
co-coordinators

Moore: PhD. Art History, University of
Washington
Townend: PhD., History, University of
Chicago

CAS

International Studies

BACHELOR OF ARTS

Dan Masters

PhD., Political Science, University of
Tennessee Knoxville

CAS

Marine Biology

BACHELOR OF SCIENCE

Heather Koopman

PhD., Environment, Duke University;
MSc Zoology, Guelph University; BS
in Marine Biology/Biochemistry,
Guelph University

CAS

Mathematics

BACHELOR OF ARTS

Russ Herman

PhD., Physics, Clarkson University;
Msc Mathematics, Clarkson
University

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
IDS is a very broad interdisciplinary
degree, which includes courses in
Art History and History. The overall
development of the curriculum and
program is overseen by the two cocoordinators and an IDS advisory
committee.
Link to Advisory committee
document.
Moore - Transcript provided
Townend – Transcript provided
Dr. Masters holds a PhD. in Political
Science, with a focus on
comparative politics and
international relations. A terminal
degree in “International Studies” are
a very recent development. Dr.
master’s
Transcript Provided
PhD is in Zoology which a specific
field contained within Biology; and
Marine Biology The terminal degree
in the discipline of the degree
program is sufficient academic
qualification for program
coordination.
Transcript provided.

Dr. Herman is a full professor in the
department of Math and Statistics
and in the Department of Physics
and Physical Oceanography. His
area of specialization is
Mathematical Physics. Link to
Mathematics and Statistics
organizational structure document:
https://www.uncw.edu/math/docume
nts/Policies/Structure.pdf

CAS

Mathematics

BACHELOR OF SCIENCE

Russ Herman

PhD., Physics, Clarkson University;
Msc Mathematics, Clarkson
University

Dr. Herman is a full professor in the
department of Math and Statistics
and in the Department of Physics
and Physical Oceanography. His
area of specialization is
Mathematical Physics. Link to
Mathematics and Statistics
organizational structure document:
https://www.uncw.edu/math/docume
nts/Policies/Structure.pdf

WCE

Middle Grades Education

BACHELOR OF ARTS

Shelby Morge

PhD., Math Education, Indiana
University

CAS

Music

BACHELOR OF ARTS

Frank Bongiorno

PhD., Indiana University

CAS

Music Education

BACHELOR OF MUSIC

John Rack

PhD., Music Education, Pennsylvania
State University

CAS

Oceanography

BACHELOR OF SCIENCE

Andrea Hawkes

PhD., Earth and Environmental
Sciences, Pennsylvania State
University Post-Doctoral fellow at
Wood’s Hole Oceanographic Institute,
2002 - 2012

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination. Dr. Morge holds an A
level license in Mathematics, grades
6-9
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination ; also spent 4 years as
post-doctoral fellow in
Oceanography at Wood’s Hole
Oceanographic Institute.

CAS

Philosophy and Religion

BACHELOR OF ARTS

Diana Pasulka

PhD., Religious Studies, Syracuse
University

CHHS

Healthful Living & Fitness Education (formerly
Physical Education & Health)

BACHELOR OF ARTS

Sue Combs

PhD., Adapted Physical Education,
The Ohio State University

CAS

Physics

BACHELOR OF ARTS

Dylan McNamara

PhD., Scripps Institution of
Oceanography

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Physical Oceanography is a
discipline within the field of Physics,
and is critical to the study of Physics
at UNCW. The terminal degree in
the discipline of the degree program
is sufficient academic qualification
for program coordination

CAS

Physics

BACHELOR OF SCIENCE

Dylan McNamara

PhD., Scripps Institution of
Oceanography

Physical Oceanography is a
discipline within the field of Physics,
and is critical to the study of Physics
at UNCW. The terminal degree in
the discipline of the degree program
is sufficient academic qualification
for program coordination

CAS

Political Science

BACHELOR OF ARTS

Aaron King

PhD., American Politics and Political
Methodology, Duke University

CAS

Psychology

BACHELOR OF ARTS

Karen Daniels

PhD., Cognitive Aging, Georgia
Institute of Technology. Postdoctoral
research associate, Washington
University in St. Louis.

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Cognitive Aging is a field within the
discipline of Psychology.

CHHS

Public Health Studies

BACHELOR OF SCIENCE

Dr. Hannah Catalano

PhD., Health Education and
Promotion, The University of Alabama

CHHS

Recreation Therapy

BACHELOR OF ARTS

Dr. Candy Ashton

PhD., Leisure Behavior, concentration
in therapeutic recreation, University of
IL, Champaign-Urbana

CHHS

Recreation, Sport Leadership, and Tourism
Management

BACHELOR OF ARTS

Dr. Alexia Franzidis

PhD., Leisure Behavior, Indiana
University

CHHS

Social Work

BACHELOR OF SOCIAL
WORK

Dr. Noell Rowan

PhD., Social Work, University of
Louisville

CAS

Sociology

BACHELOR OF ARTS

Donna King

PhD., Sociology, City University Of
New York

CAS

Spanish

BACHELOR OF ARTS

Amrita Das

PhD., Hispanic Literature, Florida
State University

WCE

Special Education - Adapted Curriculum

BACHELOR OF ARTS

Dr. Allison Jones

PhD., Special Education, UNC
Charlotte

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

WCE

Special Education - General Curriculum

BACHELOR OF ARTS

Dr. Allison Jones

PhD., Special Education, UNC
Charlotte

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CAS

Statistics

BACHELOR OF SCIENCE

Russ Herman

PhD., Physics, Clarkson University;
Msc Mathematics, Clarkson
University

Dr. Herman is a full professor in the
department of Math and Statistics
and in the Department of Physics
and Physical Oceanography. His
area of specialization is
Mathematical Physics. Link to
Mathematics and Statistics
organizational structure document:
https://www.uncw.edu/math/docume
nts/Policies/Structure.pdf

CAS

Studio Art

BACHELOR OF ARTS

Amy Kirschke

PhD., Art History, Tulane University

All curriculum and program
decisions are voted upon by the
faculty as a whole. The department
curriculum committee membership
includes at least two faculty
members from Studio Art and two
faculty members from Art History.
LINK TO POLICY
MANUALhttps://www.uncw.edu/ar
t/about/policy.html

CAS

Theatre

BACHELOR OF ARTS

Tom Salzman

M.F.A., Lighting Design, Carnegie
Mellon University

CHHS

Doctor of Nursing Practice

DOCTOR OF NURSING
PRACTICE

Dr. Matthew Gallek

PhD., Nursing, University of
Pittsburgh

The MFA in Lighting Design is a
terminal degree within the field of
Theatre.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

WCE

Educational Leadership - Curriculum &
Instruction

DOCTOR OF EDUCATION

Dr. Donna
DeGennaro

PhD., Educational Leadership with a
concentration in Teaching, Learning,
and Curriculum, University of
Pennsylvania

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

WCE

Educational Leadership - Educational
Administration

DOCTOR OF EDUCATION

Dr. Stephen Hooker

PhD., Educational Leadership,
University of Cincinnati
NEED FORM AND CV

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

WCE

Educational Leadership - Higher Education

DOCTOR OF EDUCATION

Dr. Kevin McClure

PhD., International Education Policy,
University of Maryland

Dr. McClure is an expert in higher
education finance, administration,
and management. Along with his
dissertation, titled “Beyond academic
capitalism: Innovation and
Entrepreneurship as Institutional
Ethos at a public research
university,” Dr. McClure has
conducted research and published
15 peer-reviewed publications in the
area of higher education.
Transcript Provided

CAS

Marine Biology

DOCTOR OF PHILOSOPHY

Dr. Stephen Kinsey

PhD., Biological Sciences,, Florida
State University

Dr. Kinsey’s has a doctorate degree
in Biological Science and a master’s
degree in marine science. One of his
main areas of research is in
physiology of marine organisms as it
relates to behavior. He has
published over 30 peer-reviewed
articles and has received numerous
grants in the field of marine biology
Transcript Provided

CAS

Psychology

DOCTOR OF PHILOSOPHY

Dr. Bryan Myers

PhD., Psychology, Ohio University

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CSB

Accountancy

MASTER OF SCIENCE IN
ACCOUNTANCY

Dr. Lorraine Lee

PhD., in Accountancy; CPA
certification

CHHS

Applied Gerontology

MASTER OF SCIENCE

Dr. Anne Glass

PhD.,, Environmental Design and
Planning, with Graduate Certificate of
Gerontology, Virginia Polytechnic
Institute & State University

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination
Dr. Glass’ dissertation was in the
area of gerontology “A Medicaid
resident assessment-based
statewide analysis of intermediate
care nursing homes.” She has
published 4 book chapters and 29
peer-reviewed journal articles in the
area of gerontology.

CAS

Biology

MASTER OF SCIENCE

Dr. Stephen Kinsey

PhD., Biological Science,, Florida
State University

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Transcript Provided

CSB

Business Analytics

MASTER OF SCIENCE

Dr. Cem Canel

PhD., Operations Management
Management Information Systems,
University of Houston

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CAS

Chemistry

MASTER OF SCIENCE

Dr. Robert Kieber

PhD., Analytical and Environmental
Chemistry, University of Maryland

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CHHS

Clinical Research and Product Development

MASTER OF SCIENCE

Dr. Susan Sinclair

PhD., Epidemiology, University of
North Carolina Chapel Hill
NEED FORM

There is no terminal degree in
Clinical Research. Dr. Sinclair has
30 years of experience in public
health epidemiology and
pharmacoepidemiology, including
working in the clinical-research
industry. She has co-authored over
75 peer-reviewed published articles
and abstracts.

CAS

Coastal and Ocean Policy

MASTER OF SCIENCE

Dr. Jessica Weinkle

PhD., Environmental Studies (Public
Policy), The Center for Science and
Technology Policy Research.
University of Colorado Boulder

PhD combined the integration of
Public Policy and Environmental
Studies. She has published articles
in refereed journals discussing
hurricane models, hurricane risk and
insurance, and insurance policy
evaluations relating to environmental
issues; She has also served as a
“Catastrophe Model Analyst” for
insurance corporations.
Transcript provided

CAS

Computer Science and Information Systems

MASTER OF SCIENCE

Dr. Clayton Ferner

PhD., Computer Science, University
of Denver

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CAS

Conflict Management and Resolution

MASTER OF ARTS

Dr. Remonda
Kleinberg

PhD., Political Science, University of
Toronto

Dr. Kleinberg has an LLM in
international law from Osgoode Hall
Law School, York University, has
published 5 books and 5 articles,
and has given 22 professional
presentations in the area of conflict
resolution. She also has over 15
years of experience working in the
field as a consultant and currently as
CEO of Conflict Management
Strategies, LLC.

CAS

Creative Writing

MASTER OF FINE ARTS

Dr. Melissa Crowe

PhD., English, University of Georgia

Prof. Crowe has an M.F.A in
Creative Writing/poetry from Sarah
Lawrence College, which is a
terminal degree in this field and
sufficient academic qualification for
program coordination in this field.
Transcript Provided
Dr. Stachowiak completed her
doctorate degree with a
concentration in Cultural Studies.
She has been a curriculum specialist
and teacher for a decade in NC. She
also has X publications in the area of
social justice education, equity
literacy, etc.

WCE

Curriculum Studies for Equity in Education

MASTER OF EDUCATION

Dr. Dana Stachowiak

PhD., Educational Studies, University
of North Carolina at Greensboro

CAS

Data Science

MASTER OF SCIENCE

Dr. Mark Lammers

PhD., Mathematics, University of
Missouri

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CAS

English

MASTER OF ARTS

Dr. Meghan Sweeney

PhD., English, University of New
York, Buffalo

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CAS

Environmental Studies

MASTER OF SCIENCE

Dr. Devon Eulie

PhD., Coastal Resources
Management, East Carolina
University

CSB

Executive MBA

MASTER OF BUSINESS
ADMINISTRATION

Dr. Thom Porter

PhD. Marketing, Organizational
Behavior, Indiana University, 1999

CHHS

Family Nurse Practitioner

MASTER OF SCIENCE IN
NURSING

Dr. Micah Scott

PhD., Nursing, Hampton University

Environmental studies is
interdisciplinary, incorporating many
different fields of academic study
including but not limited to biology,
geology, chemistry, geography,
natural resource management,
political science, economics, and
parks and recreation management.
Academic training in any of these
fields with specialized training in
environmentally related subject
matter is the norm throughout the
country in terms of administration of
environmental studies programs.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CAS

Geoscience

MASTER OF SCIENCE

Dr. Joanne Halls

PhD., Geography, University of South
Carolina

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Transcript Provided

CAS

History

MASTER OF ARTS

Dr. W. Taylor Fain

PhD., History, University of Virginia

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CAS

Instructional Technology

MASTER OF SCIENCE

Dr. Ray Pastore

PhD., Instructional Systems, Penn
State University

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CSB

International MBA

MASTER OF BUSINESS
ADMINISTRATION

Dr. Tammy Hunt

PhD., Business Administration,
Strategic Management, Florida State
University

CAS

Liberal Studies

MASTER OF ARTS

Dr. Patricia Turrisi

PhD., Philosophy, Penn State
University

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Liberal Studies is an interdisciplinary
field relating to the traditional liberal
arts for which philosophy is an
especially appropriate credential

CAS

Marine Biology

MASTER OF SCIENCE

Dr. Stephen Kinsey

PhD., Biological Sciences,, Florida
State University

Dr. Kinsey’s has a doctorate degree
in Biological Science and a master’s
degree in marine science. One of his
main areas of research is in
physiology of marine organisms as it
relates to behavior. He has
published over 30 peer-reviewed
articles and has received numerous
grants in the field of marine biology
Transcript Provided

CAS

Marine Science

MASTER OF SCIENCE

Dr. Stephen Skrabal

PhD., Oceanography, University of
Delaware

CAS

Mathematics & Statistics

MASTER OF SCIENCE

Dr. James Blum

PhD., Statistics, Oklahoma State
University

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
This Master’s program is a combined
degree in mathematics and
statistics, and thus, Dr. Blum has
sufficient academic qualification for
program coordination. He has a
doctorate degree in statistics and a
Master’s degree in applied
mathematics.
Transcript provided

WCE

MED Middle Grades Education

MASTER OF EDUCATION

Dr. Jeremy Hilburn

PhD., Education, University of North
Carolina at Chapel Hill

WCE

MED Educational Leadership, Policy, and
Advocacy in Early Childhood Specialization

MASTER OF EDUCATION

Dr. Susan Catapano

WCE

MED Elementary Education

MASTER OF EDUCATION

Dr. Christine Liao

Ed.D., Higher Education, Emphasis in
Adult and Early Childhood Teacher
Education, Nova Southeastern
University
PhD., Art Education, Penn State
University

WCE

MED Academically or Intellectually Gifted
Specialization

MASTER OF EDUCATION

Angela Housand

WCE

MED English as a Second Language
Specialization

MASTER OF EDUCATION

Charles (Allen) Lynn

WCE

MED Higher Education Specialization

MASTER OF EDUCATION

Andrew Ryder

PhD., Higher Education, Iowa State
University

CSB

Finance and Investment Management

MASTER OF SCIENCE

William Sackley

PhD., Finance, University of
Nebraska

WCE

MED Language & Literacy Education
Specialization

MASTER OF EDUCATION

Jeanne Swafford

PhD., Reading Education, University
of Georgia

WCE

MED Physical Education and Health
Specialization

MASTER OF EDUCATION

Clarice (Sue) Combs

PhD., Adapted Physical Education,
The Ohio State University

WCE

MED Secondary Education

MASTER OF EDUCATION

Denise Ousley-Exum

PhD, Education, University of
Tennessee, Knoxville.

PhD., Educational Psychology with
Specialization in Gifted Education and
Talent Development, University of
Connecticut
PhD., Language and Literacy
Education, University of Georgia

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Transcript Provided
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Transcript Provided

WCE

MED Spanish Education Specialization

MASTER OF EDUCATION

L. J. Randolph

EdD., Curriculum and Instruction,
University of North Carolina at Chapel
Hill

Dr. Randolph has an M.A.T in in
Spanish and ESL Education and a
National Board Certification in
Teaching World Languages Other
than English. He has Teaching
Licenses in Spanish and in English
as a Second Language and taught
Spanish and ESOL in high school for
9 years.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CHHS

Nurse Educator

MASTER OF SCIENCE IN
NURSING

Elizabeth Gazza

PhD., Nursing, Duquesne University

CSB

Professional MBA

MASTER OF BUSINESS
ADMINISTRATION

Rebecca Guidice

PhD., Business Administration,
Washington State University

CAS

Psychology

MASTER OF ARTS

Bryan Myers

PhD., Psychology, Ohio University

CAS

Public Administration

MASTER OF PUBLIC
ADMINISTRATION

Christopher Prentice

PhD., Public Administration, North
Carolina State University

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

WCE

School Administration

Master of School
Administration

Kerry Robinson

PhD., Educational Leadership,
Virginia Commonwealth University

CHHS

Social Work

MASTER OF SOCIAL WORK

Kristin Bolton

PhD., Social Work, University of
Texas at Arlington

CAS

Sociology and Criminology

MASTER OF ARTS

Julia “Jill” Waity

PhD., Sociology, Indiana University

CAS

Spanish

MASTER OF ARTS

Brian Chandler

PhD., Spanish and Spanish American
Literatures and Language, University
of North Carolina at Chapel Hill

WCE

Elementary Education

MASTER OF ARTS IN
TEACHING

Tracy Hargrove

PhD., Curriculum and Instruction,
University of North Carolina at Chapel
Hill

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

WCE

English as Second Language

MASTER OF ARTS IN
TEACHING

Charles (Allen) Lynn

PhD., Language and Literacy,
University of Georgia

WCE

Middle Grades Education

MASTER OF ARTS IN
TEACHING

Jeremy Hilburn

PhD., Education, University of North
Carolina at Chapel Hill

WCE

Physical Education and Health

MASTER OF ARTS IN
TEACHING

Clarice (Sue) Combs

PhD., Adapted Physical Education,
The Ohio State University

WCE

Secondary Education

MASTER OF ARTS IN
TEACHING

Janet (Janna)
Robertson

PhD., Educational Psychology,
University of California Los Angeles

CSB

Business Foundations

Post-Baccalaureate Certificate

Dr. Thom Porter

PhD., Marketing, Organizational
Behavior, Indiana University, 1999

CHHS

Clinical Research Operations

Post-Baccalaureate Certificate

Susan Sinclair

Ph.D., Epidemiology, University of
North Carolina at Chapel Hill, 1996

WCE

College Teaching & Learning

Post-Baccalaureate Certificate

James DeVita

PhD., in Higher Education, University
of Tennessee, Knoxville, 2010

CAS

Conflict Management & Resolution

Post-Baccalaureate Certificate

Remonda Kleinberg

PhD., Political Science, University of
Toronto

CAS

Environmental Studies

Post-Baccalaureate Certificate

Vacant

Not currently admitting students into
the program

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Dr. Robertson’s PhD in Educational
Psychology is a broad-based
terminal degree covering many
domains of education, including
secondary education. She has
published articles on secondary
education in refereed journals.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Dr. Kleinberg has an LLM in
international law from Osgoode Hall
Law School, York University, has
published 5 books and 5 articles,
and has given 22 professional
presentations in the area of conflict
resolution. She also has over 15
years of experience working in the
field as a consultant and currently as
CEO of Conflict Management
Strategies, LLC.
Transcript Provided
n/a

CAS

Geographic Information Science

Post-Baccalaureate Certificate

Dr. Joanne Halls

PhD., Geography: University of South
Carolina, 1996

CHHS

Gerontology

Post-Baccalaureate Certificate

Dr. Anne Glass

PhD., (1989) Environmental Design
and Planning, Virginia Polytechnic
Institute & State University

CAS

Hispanic Studies

Post-Baccalaureate Certificate

Dr. Brian Chandler

WCE

Instructional Technology

Post-Baccalaureate Certificate

Dr. Ray Pastore

PhD., Spanish and Spanish American
Literatures and Language, May 2007,
University of North Carolina, Chapel
Hill
PhD in Instructional Systems and
Educational Psychology,
Pennsylvania State University

WCE

Online Teaching & Learning

Post-Baccalaureate Certificate

Dr. James DeVita

PhD., in Higher Education, University
of Tennessee, Knoxville, 2010

CAS

Forensic Science

Post-Baccalaureate Certificate

Dr. Midori Albert

PhD, Anthropology, University of
Colorado, Boulder

WCE

Online Teaching and Learning

Post-Baccalaureate Certificate

Dr. Ray Pastore

PhD in Instructional Systems and
Educational Psychology,
Pennsylvania State University

WCE/CAS

Integrated STEM

Post-Baccalaureate Certificate

Vacant

WCE

Multimedia & Instructional Web Development

Post-Baccalaureate Certificate

Dr. Ray Pastore

Not currently admitting students into
the program
PhD in Instructional Systems and
Educational Psychology,
Pennsylvania State University

CAS

Science and Medical Writing

Post-Baccalaureate Certificate

Colleen Reilly

PhD., English Literature, Purdue
University, 1998

CAS

Statistics

Post-Baccalaureate Certificate

James Blum

PhD., Statistics, Oklahoma State
University

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Transcript Provided
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Transcript Provided
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Forensic Sciences is a sub-category
within Physical Anthropology. The
terminal degree in the discipline of
the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
n/a
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

CAS

Women's & Gender Studies

Post-Baccalaureate Certificate

Katherine Montwieler

Interdisciplinary

Liberal Studies

Post-Master's Certificate

Patricia Turrisi

CHHS

Nurse Educator-PM Certificate

Post-Master's Certificate

Ruthanne Kuiper

CHHS

Family Nurse Prac-PM Cert

Post-Master's Certificate

CAS

Certificate-Prof Writing

Undergraduate Certificate

No single coordinator.
Advising and
assessment is
handled by a
committee of the
Professional Writing
Faculty; Curriculum is
vetted by the entire
department

CAS

Publishing

Undergraduate Certificate

Emily Smith

MFA, Creative Writing, UNCW

CAS

Actuarial Science

Undergraduate Certificate

Yishi Wang

PhD Mathematics and Statistics,
SUNY, Binghamton

Micah Scott

PhD., English (May 2000). University
of Georgia; Graduate Certificate,
Women’s Studies (May 1999).
University of Georgia.
Turrisi: PhD, Philosophy,
Pennsylvania State University;
Hudson: MFA, Creative Writing
PhD, Nursing, University of South
Carolina

PhD, Nursing, Hampton University

Graduate certificate and relevant
doctoral education is sufficient
academic qualification for
coordination
Liberal Studies is an interdisciplinary
field relating to the traditional liberal
arts for which philosophy is an
especially appropriate credential
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
Advising and assessment is handled
by a committee of the Professional
Writing Faculty; Curriculum is vetted
by the entire department

The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.
The terminal degree in the discipline
of the degree program is sufficient
academic qualification for program
coordination.

8.1 Student Achievement
The institution identifies, evaluates, and publishes goals and outcomes for student achievement
appropriate to the institution’s mission, the nature of the students it serves, and the kinds of
programs offered. The institution uses multiple measures to document student success. [Core
Requirement]

Compliance Certification:
Compliant

Noncompliant

Narrative of Compliance:
Overview:
The University of North Carolina at Wilmington (UNCW) is dedicated to the integration of
teaching and mentoring with research and service. An integral part of achieving UNCW’s
mission [1] is through hallmark teaching excellence that results in high student achievement.
UNCW academic and administrative units regularly monitor their effectiveness by tracking a
variety of metrics, including enrollment data, student retention and graduation rates; job
placement rates; degrees awarded; student learning outcomes; student portfolios and work
products; and industry licensing examinations passing rates; among many others. Many of these
metrics are also incorporated into UNCW’s strategic plan and the University of North Carolina
System’s strategic plan, while others evolve from program accreditation and other institutional
priorities. Further, while not all metrics focus on student success, many provide insight into the
achievement of the overall student body at UNCW.
Institutional Measures of Student Achievement
UNCW’s 2016-2021 strategic plan, Giving Flight to Imagination [2], ambitiously aims for
enrollment growth, especially among specific populations such as first-time freshmen and
military students, while striving for enhanced student achievement outcomes. While the
chancellor regularly updates the Board of Trustees and campus community regarding overall
strategic plan progress [3, 4, 5], the university also publishes information about the Student
Achievement goals and outcomes on UNCW’s Student Achievement dashboard [6], which is
available to the public through the university’s Office of Institutional Research & Planning’s
web page [7].
UNCW selected these Student Achievement Metrics in an effort to reflect success across the
diversity of the student body, including measures at both the undergraduate and graduate student
levels. Further, these metrics represent UNCW’s institutional commitment to applied learning
(UNCW’s Quality Enhancement Plan [8]), post-graduate placement, and sustained growth in
academic areas that serve state needs.
UNCW regularly evaluates these metrics through a variety of methods and mechanisms. As
previously noted, the chancellor regularly updates the Board of Trustees (and other campus

constituents) with many of the metrics. Some metrics are also discussed regularly in relation to
specialized accreditation standards for those fields with such expectations, while others are used
in institutional planning efforts related to academic planning, curriculum development, and/or
facility construction or renovation. Minutes from the Provost’s Direct Reports meeting are
included as evidence of a recent review of Student Achievement Metrics [9].
Metrics from UNCW Strategic Plan:
In Fall 2015, UNCW launched a strategic planning effort which resulted in five overarching
strategic priorities, and a number of institutional-level metrics. Student achievement is a core
component of many of these metrics, and as such, the institution selected these particular metrics
for inclusion in UNCW’s student achievement compliance, as found in Table 1:
Table 1: UNCW Strategic Plan Metrics for Student Achievement

UNCW Strategic Plan Metrics
Outcomes
(Minimum threshold in parentheses)
Criteria
1st-Year Retention
4-Year Grad Rate**
6--Year Grad Rate**

Career/Graduate School Placement

Applied Learning Participation***

Study Abroad Participation ****

Minimum Threshold of
Acceptability
Annual Carnegie
class* average
Annual Carnegie
class* average
Annual Carnegie
class* average
Annual National Average
(NACE First-Destination
Survey)

Achievement Fall
Target
2015
90% by
85%
2021-22
(73%)
55% by
54%
2021-22
(34%)
75% by
71%
2021-22
(51%)

Fall
2016
85%
(73%)
53%
(34%)
72%
(51%)

Fall
2017
87%
(73%)
56%
(36%)
72%
(52%)

92%
(77%)

95%
(81%)

87%
(81%)

20142015

20152016

20162017

N/A
20172018

15% of fall total
enrollment

25% of
fall total
enrollment
by 2021-22

N/A

3,437
(2,238)

3,435
(2,361)

4,052
(2,473)

897 participants
(AY 14/15 participation)

1,500 by
2021-22

897

944

985

961

95% by
2021-22

Fall
2018
83%
(N/A)
58%
(N/A)
73%
(N/A)

* Based on the 2015 Carnegie classification (Master's: Larger Programs)
** Graduation rate includes graduates up to the preceding spring (Fall 2015 graduation rate includes up to 1415 academic year)
*** Data include student participation in undergraduate research and ETEAL-initiatives, which include both UG and Grad students. Minimum is 15%
participation rate of fall enrollment. Target is 25% participation rate of fall enrollment by 2021-22. For future years, use targeted enrollment to
calculate minimums and targets (2021-22 minimum is 3,000 and target is 5,000 if UNCW reaches target fall enrollment of 20,000)
**** Data include UNCW students who travel abroad annually, and include both UG and Grad students, as reported by Open Doors

First-Year Retention – A common metric among institutions of higher education, this indicator
stems from the UNCW Strategic Priority of Attract and Retain. Specifically, UNCW aims to
increase the annual first-year retention rate among first-time, full-time freshmen (IPEDS cohort)
to 90%.
Minimum Threshold
The minimum threshold of acceptability the institution selected is based on the annual
average retention rate as reported by institutions in the same Carnegie Classification*,
based on UNCW’s 2015 designation – Master’s: Larger Programs. The minimum
percentage will change annually, but UNCW seeks to exceed that percentage each year.
Annual Progress
Since the implementation of the Strategic Plan, UNCW has experienced progress toward
the target of 90%, although the most recent reported cohort did retreat from previous
years. The most recent cohort has an 83% retention rate, which is down slightly from the
previous several years. University staff have examined and discussed this decrease and
are working to ensure a return to previous highs.
4-Year Graduation Rate – Another common metric, this indicator also stems from the UNCW
Strategic Priority of Attract and Retain. UNCW seeks to increase the 4-Year Graduation Rate
(100% of standard time) among students who started as first-time, full-time freshmen (IPEDS
Cohort) to 55%.
Minimum Threshold
The minimum threshold of acceptability the institution selected is based on the annual
average 4-Year graduation rate as reported by institutions in the same Carnegie
Classification*, based on UNCW’s 2015 designation – Master’s: Larger Programs. The
minimum percentage will change annually, but UNCW seeks to exceed that percentage
each year.
Annual Progress
Since the implementation of the Strategic Plan, UNCW has already achieved the target of
55%. For the most recent data available, UNCW has a 4-Year Graduation Rate of 58%.
This continues to be among the highest of various peer groups.
6-Year Graduation Rate – This metric is also the SACSCOC Student Completion Indicator, and
represents the IPEDS traditional overall graduation rate (150% standard time) of students who
started as first-time, full-time freshmen (IPEDS cohort). UNCW seeks to increase the graduation
rate to 75%.
Minimum Threshold
The minimum threshold of acceptability the institution selected is based on the annual
average 6-Year graduation rate as reported by institutions in the same Carnegie
Classification*, based on UNCW’s 2015 designation – Master’s: Larger Programs. The
minimum percentage will change annually, but UNCW seeks to exceed that percentage
each year.

Annual Progress
Since the implementation of the Strategic Plan, UNCW is making progress toward this
goal. For the most recent data available, UNCW reports a 6-Year Graduation Rate of
73%.
* NOTE: The minimum threshold for the three metrics above is the average rate among
institutions in the same Carnegie Classification, based on the 2015 designation. In early 2019,
the Carnegie Classification was revised and UNCW was reclassified as a “Doctoral University:
High Research Activity,” colloquially known as an “R-2.” At the time of submission, the
institution is currently reviewing data with intentions to update the minimum thresholds in the
coming years for future reporting to be consistent with this new designation. However, that
decision has not yet gained approval by institutional leadership. Therefore, the institution is
reporting its achievement metrics and minimum thresholds as they have previously been
discussed internally.
Career/Graduate School Placement – Each year, the UNCW Career Center [10] conducts a “firstdestination” initiative to understand post-collegiate outcomes of students. Through a series of
surveys and data collection efforts, the Career Center publishes results annually on the
percentage of undergraduate students who report, within six months of graduation, whether they
are employed or enrolled in graduate school [11]. The goal from the UNCW Strategic Priority of
Enable and Place is to have 95% of UNCW graduates either employed or enrolled in graduate
school.
Minimum Threshold
The minimum threshold of acceptability the institution has selected is the national
average of these scores as reported by the National Association of Colleges and
Employers (NACE) [12]. UNCW aims to exceed the national average annually.
Annual Progress
Since the introduction of the Strategic Plan, UNCW has reported strong placement rates
among undergraduate students, and far surpasses the NACE national average. In 20162017 academic year, UNCW achieved the target of 95%; however, the most recent data
available, the outcome fell to 87%. Work is continuing to improve these results, although
there is recognition that variation year-over-year may occur based on state and national
economies and student interest.
Applied Learning Participation – UNCW selected as its Quality Enhancement Plan an effort to
improve applied learning, known as Experiencing Transformational Education through Applied
Learning (ETEAL) [8]. The institution designates applied learning participation as evidence of
student achievement, as national studies have indicated students who participate in these
activities (known as “high-impact practices”) have significant gains in learning. As part of the
UNCW Strategic Priority of Educate and Advance Research, the institution committed to
enhancing applied learning. For this particular metric, the institution aggregates participation in
ETEAL initiatives (which include both undergraduate and graduate students), and undergraduate
research. UNCW aims to increase applied learning participation by AY 21/22 as a percentage of
the overall enrollment of the university. Applied Learning participants should represent 25% of

the total enrollment. For AY 21/22, the university aims to enroll 20,000 total students, thus
setting the target for that year at 5,000 participants.
Minimum Threshold
The minimum threshold of acceptability is recalculated annually as a percentage of the
total enrollment at the university (15%). Because UNCW is committed to enrollment
growth and the enhancement of applied learning initiatives, this percentage should always
be adequate as a minimum, with the goal of far exceeding it in the future. For the most
recent available data, this minimum threshold was calculated as 2,473 participants.
Annual Progress
Since the introduction of the strategic plan, participation rates in applied learning
initiatives have increased 18%. In the most recent data available, 4,052 of students
participated. This equates to approximately 25% of the total enrollment at the university
for the academic year, which represents achievement of the annual target.
Study Abroad Participation – In the UNCW Strategic Plan, the institution committed to growing
participation in outbound study abroad as part of the commitment to both global education and
enhancing academic experiences. The institution seeks to increase participation to at least 1,500
students annually by 2021/2022, an increase of almost 60% over the strategic plan baseline year
(AY 15/16). The data utilized is the same as the data submitted to the Open Doors report [13]
from the International Education Exchange, a nationally recognized organization focused on
international education.
Minimum Threshold
The minimum threshold of acceptability is the number of students who studied abroad in
2014-2015 (the year prior to the start of the Strategic Plan), which was 897 students.
Because of enrollment growth and a commitment to enhance study abroad opportunities,
this baseline data is considered the institution’s acceptable minimum each year.
Annual Progress
Since the introduction of the Strategic Plan, the number of students who have studied
abroad has increased 7% since AY 14/15 with a total number of participants at 961 for
the most recent data available (2017-2018).
Metrics from UNC System Strategic Plan:
UNCW, as part of the UNC System, aims to achieve additional goals to support the UNC
System’s 2017-2022 Strategic Plan [14]. In 2017, the System Office worked with each campus
within the UNC System to develop specific performance targets for the nine metrics within the
plan. Though many of the goals address improved access for specific populations such as lowincome and rural students, several pertain to Student Achievement:
Freshmen 5-year graduation rate
Undergraduate degree efficiency - overall
Undergraduate degree efficiency gap - Pell Grant recipients
Low-income student completions
Rural completions
Credentials in Critical Workforces (STEM, Health Sciences, & Teacher Prep)

Most of these metrics address student achievement at the undergraduate level; however, the
Critical Workforces metric includes both undergraduate and graduate students. UNCW
determined as part of its review for SACSCOC compliance to disaggregate the Critical
Workforces data to include progress at Undergraduate and Graduate Levels.
As part of the strategic plan process, UNC System campuses committed to five goals with a
“Priority” designation, meaning these had increased importance in the overall performance of the
institution. For UNCW, two of these can be characterized as measures of student achievement
(Undergraduate degree efficiency gap for Pell Grant recipients and degrees awarded in Critical
Workforces). Further, the institution designated three measures as “Improve” with a commitment
to simply increase production at these levels, but with less weight in performance consideration.
For UNCW, all three of these measures are designated as measures of Student Achievement
(Low-income completions, rural completions, and 5-Year graduation rate). Finally, in
recognition of prior high achievement, each institution designated one measure as “Sustain,”
indicating a goal that simply needed to remain static over the term of the Strategic Plan. For
UNCW, this measure is a designation of Student Achievement (Undergraduate Degree
Efficiency), and was selected due to the fact that in the baseline year, UNCW ranked first overall
in the UNC System in this metric. Institutional chancellors signed performance agreements with
the UNC System President to commit to these measures of accountability [15], and the UNC
System developed a robust web page [16], along with institutional specific dashboards with each
data element [17]. To comply with SACSCOC standards for student achievement, UNCW
publishes results of the six measures designated as student achievement [6, 18]. This information
can be found in Table 2.
Rural Student Completion – As part of the UNC System’s commitment to increasing access to
students from underrepresented populations and geographic areas, this metric is defined as
undergraduate students who earn a baccalaureate degree within a given academic year and who
are from a county designated as “rural” within the state of North Carolina. UNCW seeks to
award 1,080 degrees to students from rural counties by 2022, an increase of 16%.
Minimum Threshold
The UNC System established baseline data for these completions while also tracking
historical progress. UNCW agreed to the baseline data for a number of metrics and
established that data as the minimum threshold of acceptability. By committing to
growth, the institution determined that we should not revert lower than these baseline
results. For rural students, this represents 933 completions.
Annual Progress
UNCW is making remarkable progress toward this goal, and, in the most recently
reported data (AY 17/18), has already surpassed the 2022 goal, with 1,177 completions.
The institution will continue to monitor this progress annually.
Low-Income Student Completion – Another metric intended to address access issues for students
from among the poorest in the country, this measure captures students who complete a
baccalaureate degree in a given year after having received a Pell Grant during their college

career. UNCW seeks to award 1,406 degrees to low-income students by 2022, an increase of
27%.
Minimum Threshold
The baseline data established for the UNC System strategic plan is the minimum
threshold of acceptability for this metric. As UNCW agreed to increase both enrollment
and the completions of these students, the baseline year is the lowest we should achieve
in any given year. This represents 1,110 completions.
Annual Progress
UNCW is making strong progress toward achieving this goal, having awarded 1,229
degrees in the most recent year data is available (AY 17/18). The institution is well on its
way to achieve the target.

Table 2: UNCW Student Achievement Metrics from UNC System Performance Goals

UNC System Performance Goals
Outcomes
Minimum Threshold of
Criteria
Acceptability***
Rural Student Completion
15-16 baseline year
Low-Income Student Completion
15-16 baseline year
Critical Workforces Credentials
(System definition includes all
levels)
15-16 baseline year
Critical Workforces Credentials Undergraduate*
15-16 baseline year
Critical Workforces Credentials Graduate*
UG Degree Efficiency**
UG Degree Efficiency** - Low
Income (Pell recipients)
5-Year Grad Rate any Institution

15-16 baseline year
24.3

Achievement
Target
1080 by 2021-22
1406 by 2021-22

11/12 12/13 13/14 14/15
790
821
812
783
913
963
1099 1029

15/16
933
1110

16/17
1014
1158

17/18
1177
1229

2125 by 2021-22

1152

1219

1325

1436

1583

1757

1997

1722 by 2021-22

943

1019

1008

1127

1283

1428

1667

375 by 2021-22
26.1 by 2021-22

209
24.2

200
24

317
24.4

309
24.4

300
26.1

330
26.8

330
28.6

28.7

25.9

25.1

15-16 baseline year
24.8 by 2021-22
2015 Baseline (2010 cohort) 81.6% by 2021-22

22.1
21.8
21.1
77.3% 78.5% 80.5%

24.5
80.8%

*Targets for UG, Masters, and Doctoral Critical Workforces calculated by mirroring percentage of each in baseline year
**UG credentials per 100 full time fte. The minimum threshold is based on 4-year average previous to baseline year.
***Threshold for UG degree efficiency is not baseline year because UNCW was highest in System and baseline year was highest ever at UNCW. Instead it is UNCW’s 4 yr avg prior
to baseline year.

Credentials in Critical Workforces – This metric is designed to recognize completions within
specific degree fields that address critical areas of need for the state of North Carolina,
specifically STEM fields, Health Sciences, and K-12 Teacher Preparation. UNCW commits to
increasing the number of credentials awarded in this area to 2,125 by 2022. This metric has both
undergraduate and graduate student completions included.
Minimum Threshold
The 15-16 academic year total is the baseline of the Strategic Plan, and therefore, the
institution again selects that as the minimum threshold of acceptability. UNCW awarded
1,583 credentials in the baseline year, and thus sets that as the floor for accountability.
Annual Progress
UNCW is also making strong progress on this goal. The institution awarded 1,997
credentials in Critical Workforce areas, up significantly from the baseline of 1,583. Based
on enrollment trends and anticipated growth in these disciplines, the institution expects to
surpass the goal in advance of the 2022 timeline.
Critical Workforces (Undergraduate and Graduate - Disaggregated) – As part of UNCW’s
commitment to both undergraduate and graduate students, and as a representation of the UNCW
strategic plan goal of increased enrollment, particularly at the graduate level, the institution seeks
to provide details of student achievement of these students, as a sub-goal of the UNC Strategic
Performance Plan target. These two metrics break out the overall number (above) into separate
metrics for the students at various levels for credentials in the specific fields. These
disaggregated numbers were calculated as appropriate percentages for each based on their
respective counts within the overall number. UNCW commits to increasing undergraduate
credentials to 1,722 by 2022 and to 403 for graduate students over that same time period.
Minimum Threshold
The 15-16 academic year total is the baseline of the Strategic Plan, and therefore, the
institution again selects that as the minimum threshold of acceptability. For
undergraduate students, this minimum is 1,283. For graduate students, this minimum is
300.
Annual Progress
UNCW is making progress on this goal, as noted above in the aggregate. In the most
recent data available, UNCW awarded 1,667 undergraduate credentials to students in
Critical Workforces, which puts the institution just 55 short of the target. For graduate
students, UNCW awarded 330 credentials in Critical Workforces, leaving 45 more
credentials required to achieve the target.
Undergraduate Degree Efficiency – The UNC Strategic Plan aims to not only increase student
credentials, but also to enhance the affordability of college. Undergraduate Degree Efficiency
(UGDE) is a metric that measures the number of undergraduate credentials per 100 full-time
FTE. This metric is intended to demonstrate the efficiency that students progress through their
undergraduate degrees. UNCW has a target to maintain a rate of 26.1 (per 100), which at the
time of the start of the Strategic Plan was the highest in the UNC System. In recognition of that
high achievement, growth in this area is not expected, but the institution commits to sustaining
that level.

Minimum Threshold
In recognition that UNCW is the strongest performer in the UNC System, establishing a
minimum that mirrors the other metrics using the “baseline” year was deemed
unreasonable. Therefore, the institution calculated a minimum threshold of acceptability
of 24.3, which is a 4-year average for the years prior to the baseline.
Annual Progress
UNCW committed to simply maintaining the 26.1 UGDE. Yet, the institution has had
growth in this metric, with a most recent report of 28.6. The institution will continue to
monitor and evaluate annually this metric for further progress and/or retreat from the
target.
Undergraduate Degree Efficiency Low-Income Students – As noted above, the goal of making
college more affordable is an important aspect with the UNC System Strategic Plan. UNCW
selected as one of its priority measures the UGDE for Pell-Grant students, aiming to reduce the
gap between Pell-Grant recipients and those not on Pell Grants. To do this, UNCW set the target
UGDE for the Low-Income students at 24.8 by 2022.
Minimum Threshold
The minimum for this metric, like for many within the UNC System Plan is set at the
baseline year data, which is 21.8.
Annual Progress
UNCW has had variance in the years since the baseline on this metric, with a second-year
result that dipped below the baseline. Yet, the most recent data available indicates strong
progress toward the target, with a reported ratio of 24.5, nearly reaching the 24.8 target.
5-Year Graduation Rate – The UNC Strategic Plan seeks to improve student outcomes within the
System, and as such identified a 5-Year Graduation Rate, which is more broadly defined than the
traditional IPEDS method of measuring the graduation rate. This metric allows an institution to
count graduates from its own campus, as well as graduates who start at their campus but who
transfer and ultimately complete their degree at another accredited institution of higher education
within the United Sates, within 5 academic years (125% of traditional time). UNCW commits to
a target of 81.6% by 2021-2022.
Minimum Threshold
Using the 2010 cohort as the baseline year (as reported in 2015), UNCW set the
minimum threshold as 78.5%.
Annual Progress
Since the implementation of the Strategic Plan, the UNCW 5-Year Graduation rate has
increased to 80.8% for the most recent data available, well above the pace required to
achieve the target.
Other Achievement Metrics:
While the UNC System and UNCW both have created strategic plans designed to enhance
student achievement, senior leadership recognizes that there are additional metrics which
accurately reflect commitment to the UNCW mission and represent the various credential levels
at the institution (including graduate level). Therefore, the institution includes these additional

metrics as part of its compliance to the SACSCOC standard for student achievement. These
include various licensure/placement exam passing rates for specialized disciplines as well as an
overall measure of graduate completions, which mirror other student achievement metrics at the
undergraduate level. Details on these metrics can be found in Tables 3A, 3B, and 3C.
Table 3A: Additional Student Achievement Metrics – Graduate Completions
Minimum Threshold of
Criteria
Acceptability
Graduate Completions
553 (15-16 baseline year)

Achievement
Target
780

Outcomes
15/16
553

16/17
704

17/18
652

Graduate Completions – As part of the UNCW Strategic Priority of Attract and Retain, the
institution committed to sustained enrollment growth, particularly at the graduate-student level.
The university seeks to enroll by 2021 a total of 2,500 graduate students. In recognition of this
growth, which also comes with a responsibility to ensure their success, the institution created a
student achievement metric to measure graduate student completions. To do so, the institution
calculated the projected enrollment growth from the baseline line of the strategic plan through
2021 and determined a target number of completions at the graduate level of 780.
Minimum Threshold
Similar to most of the metrics derived from strategic planning efforts, the institution sets
as the minimum threshold of acceptability 553 degrees awarded in a given year at the
graduate level.
Annual Progress
UNCW has seen an uptick in the number of degrees awarded in the past several years,
with the most recent data available indicating a total of 652 awarded. The institution
anticipates continued growth in this area.
Nursing Licensure (NCLEX) – This exam is a licensure exam for nursing students and is only
taken by those students who are not already certified. UNCW has strong performance on this
exam, and, based on specialized accreditation standards, the institution strives to achieve a 90%
pass rate each year, which tends to be higher than the national average.
Minimum Threshold
Based on specialized accreditation and state standards, the institution determined that a
calculation of 95% of the national average is the minimum threshold of acceptability.
This will change annually. For the most recent year, this calculation equaled 83%.
Annual Progress
The passing rate of UNCW nursing students on the NCLEX exam has been outstanding
over the past several years. In the most recent data available, UNCW had a 97% passing
rate, far surpassing the national average and the achievement target.
Nurse Practitioner Certification – This exam is a certification for graduate students in the Master
of Nursing Program, specializing in Family Nurse Practice. UNCW has strong performance in
this exam historically, and utilizes standards set forth through specialized accreditation agencies
to set thresholds and targets. UNCW aims to achieve a passing rate of 80% each year.

Minimum Threshold
Based on specialized accreditation and state standards, the institution determined that
80% passing rate is the minimum threshold of acceptability.
Annual Progress
UNCW has strong passing rates on this exam over the past several years. For the most
recent data available, 100% of UNCW students who took the exam earned a passing
score. This is higher than the minimum threshold, and the achievement target.
Table 3B: Additional UNCW Student Achievement Metrics: Licensure Exam Pass Rates

Licensure Exam Pass Rates
Nursing, Athletic Training, Accounting, and Psychology
Outcomes
(Minimum threshold in parentheses)

Criteria

Minimum
Threshold of
Acceptability

National Council Licensure
Examination (NCLEX) Nursing

95% of Annual
National Average

American Academy of Nurse
Practitioners (AANP) FNP
Certification
Board of Certification (BOC)
- Athletic Training
Certified Public Accountant
(CPA) Exam
Board Certified Behavior
Analyst (BCBA) Exam Psychology

Achievement
Target

2015-2016

2016-2017

2017-2018

90%

98% (81%)

95% (81%)

97% (83%)

80%

80%

100% (80%)

97% (80%)

100% (80%)

70%

90%

89% (70%)

93% (70%)

100% (70%)

Annual National
Average

60%

49% (50%)

51% (49%)

N/A

Annual National
Average

90%

88% (65%)

N/A

100% (58%)

Athletic Training Certification – This exam is for undergraduate students who earn their degree
and to gain certification in the field of athletic training. Based on specialized accreditation
standards, the institution sets as its target for passing rates at 90%.
Minimum Threshold
Based on specialized accreditation standards, the institution determined that a passing
rate of 70% is the minimum threshold of acceptability.
Annual Progress
Over the past several years, the institution has performed strongly on this, with the most
two recent years surpassing the achievement target of 90%.

Certified Public Accountant (CPA) Exam – This exam is taken by a mix of undergraduate and
graduate students who seek candidacy to CPA licensure. In the state of North Carolina, the
requirement to sit for the exam is a bachelor’s degree that includes a concentration in accounting.
Those who pass the exam and who earn sufficient experience and additional educational
requirements may apply for the actual license. To earn the license, students must have completed
150 hours of education, or the equivalent to a master’s degree. At UNCW, students are
encouraged to take the exam after they complete the Master of Science in Accountancy program;
however, students may take the exam at the end of their bachelor’s degree and then seek further
education at another institution. Test scores and the institutions with which they are affiliated are
self-reported by the student. The institution seeks to continually improve passing rates and has
set a target of 60%.
Minimum Threshold
The institution sets as a minimum threshold of acceptability the national average of the
exam. This threshold will change annually, and for the most recent data available,
represents a rate of 49%.
Annual Progress
The institution continues to seek progress on this metric, and tends to report results near
the national average. Improvement in the results in the coming years is expected based on
internal changes to curriculum and emphasis on this exam. However, as some of the
reported data may be a result of student educational experience beyond UNCW, there
may be some limit in changes. This will continue to be monitored, but is an important
metric for the Cameron School of Business.
Board Certified Behavior Analyst (BCBA) Exam - Psychology – This exam is a graduate-level
certification for students who seek employment as behavior analysts. Approximately one-third of
UNCW master’s students take this exam. UNCW has set a target of 90% pass rate.
Minimum Threshold
UNCW has designated the national average as the minimum threshold of acceptability.
This will change annually, and for the most recent data available, represents a rate of
58%.
Annual Progress
UNCW has strong performance on this exam, typically scoring well above the national
average. For the most recent data available, 100% of UNCW students scored at the
passing level.

Table 3C: Teacher Preparation Licensure Exam Rates

Teacher Education Licensure Exam Pass Rates
Education Preparation Programs
Outcomes (Minimum threshold in parentheses)

Criteria
Teacher Education
Licensure Exam

Minimum
Threshold of
Acceptability

Achievement
Target

2013-14

2014-15

2015-16

2016-17

2017-18

70%

80%

97% (70%)

93% (70%)

86% (70%)

75% (70%)

66% (70%)

Teacher Education Licensure - For K-12 teachers, the State of North Carolina requires licensure
for educators who teach in a traditional public school. Each year the Watson College of
Education graduates students who seek a license through multiple matriculation paths and
degree/non-degree configurations. All candidates must pass required exams to obtain licensure in
the state. UNCW captures data on this process, and seeks a passing rate of 80% for all
candidates. All candidates are reflected in an aggregate performance as noted above.
In the last two years North Carolina has changed the definition of “pass” as applied to Educator
Preparation Programs (EPP). To pass is a candidate achieves a passing score on the first or
subsequent attempt within a two-year cycle of data. (One candidate can be counted as both a
“pass” and a “not pass” in the same two-year data cycle.) A candidate who does not pass on the
first attempt might also retake the exam after two years, and the second attempt counts in a
second cycle.
Minimum Threshold
UNCW uses the state passing rate of 70% over a two-year cycle as noted above. The
70% threshold is part of a weighted system (with other indicators) the NC State Board of
Education requires in the state EPP accountability model. Aggregate performance rates in
a given two-year average may fluctuate as a result of first-time/second-time test
completers. Also, North Carolina is in the process of altering the weighted accountability
system, and the cycle and thresholds will likely be revised.
Annual Progress
For many years, UNCW students have performed very well on teacher licensure exams.
With the recent changes to the definitions of pass, the scores have decreased. For the
most recent data available, UNCW performed below the minimum threshold. Faculty are
actively working to address this deficiency and expect an uptick in results in the
upcoming cycle.
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8.2a Student Outcomes: Educational Programs
The institution identifies expected outcomes, assesses the extent to which it achieves these
outcomes, and provides evidence of seeking improvement based on analysis of the results in the
areas below:
a) Student learning outcomes for each of its educational programs.

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance
Background:
The University of North Carolina at Wilmington’s core mission continues to be its dedication to
learning. The 2016-2021 Strategic Plan adopted by the university community and the UNC
System Board of Governors in January 2016 is designed to support a mission that states: “Our
commitment to student engagement, creative inquiry, critical thinking, thoughtful expression and
responsible citizenship is expressed in our baccalaureate and master’s programs, as well as
doctoral programs in areas of expertise that serve state needs.” The mission also reflects a set of
common institutional values, including the “commitment to put student success at the center of
everything we do – teaching, research and service” [1]. These commitments reflect the UNCW
Learning Goals, adopted in 2009 by the UNCW Faculty Senate [2], and the focus on student
success in achieving these broad learning outcomes. The Learning Goals guide general education
– UNCW’s University Studies – and are supported by learning experiences provided by all
undergraduate academic programs. Originally developed for undergraduate education, they have
recently been used for UNCW graduate programs on a voluntary basis to document their
alignment with an institutional set of learning outcomes with the understanding that
implementation in graduate programs requires higher expectations for achievement.
Achievement of the university’s mission, institutional learning goals, and student success is
measured through annual assessment of the program outcomes and student learning outcomes
identified by each degree and certificate program at UNCW [3].
The academic programs are housed in four colleges and schools: the Cameron School of
Business (CSB), structured as a college; the College of Arts and Sciences (CAS); the College of
Health and Human Services (CHHS); the School of Health and Applied Human Sciences, the
School of Nursing, and the School of Social Work in CHHS; and the Watson College of
Education (WCE). Other units contributing to the educational mission include the Graduate
School, Honors College, and University College. Across all the academic programs a common
process for the annual assessment of outcomes is implemented [4]. The assessment of program
and student learning outcomes is implemented on an annual cycle. The schedule for
implementation of this cycle begins at the start of each academic year, when programs

comprehensively review their identified expected outcomes and the appropriateness of the
measures associated with these outcomes, analyze outcome data collected during the previous
academic year, evaluate results against benchmarks for outcome achievement, and identify
actions for improvement based on the results of these analyses. Implementation of actions for
improvement is monitored and, as a first step in the annual program assessment reporting
process, the status of each action proposed during the previous cycle is documented. Program
chairs or coordinators are responsible for leading this process with their faculty and for
developing a required annual assessment report documenting the findings associated with their
assessment of program outcomes and student learning outcomes, and identifying actions and
plans for improvement as indicated by the analyses of program data. Program outcomes are
aligned with the UNCW Strategic Goals included in the 2016-2021 Strategic Plan and student
learning outcomes are aligned with the UNCW Learning Goals.
Major benchmarks related to institutional oversight and the infrastructure supporting assessment
of and planning for educational programs since SACSCOC reaffirmation in 2013 are noted
below to provide an overview of changes in and development of these functions.
Oversight and Infrastructure 2014-2015 to 2017-2018
2014 - 2015
● Interim Chancellor Sederberg appointed for 2014 - 2015.
● Interim Provost Sheerer and Interim Vice Provost for Academic Affairs
Barlow appointed in 2015; Vice Provost Barlow assumed oversight of
annual assessment of academic and administrative programs.
● Learning Assessment Council approved implementation plan for UNCW
adoption of Taskstream Accountability Management System (AMS), an
online software solution for the development, documentation, and review
of academic annual assessment reports 2014.
● Teacher Education at UNCW (all programs included) was reaccredited for
the final time by the National Council for the Accreditation of Teacher
Education (NCATE) in 2015 (now seeking accreditation by the Council for
the Accreditation of Educator Preparation or CAEP).
● The Cameron School of Business reaccredited by the Association to
Advance Collegiate Schools of Business (AACSB) 2015.
2015 - 2016
● Chancellor Sartarelli appointed July 2015 and initiates institutional
strategic planning initiative.
● Associate Provost for Office of Institutional Planning, Analytics, and
Effectiveness (IPAE) Ricones-Gomez hired 2015.
● Dean of the Cameron School of Business Burrus and Dean of the Watson
College of Education Dempsey appointed 2015.
● Provost Sheerer appointed 2016.
● Interim Vice Provost Barlow convenes Learning Assessment Council
(LAC), Core Assessment Team (Director of Assessment for CAS,
SACSCOC Liaison, part-time consultant for Academic
Affairs/Assessment).

2016 - 2017

2017 – 2018

● Taskstream AMS workspaces created for academic programs, 2014-2015
Annual Program Assessment Reports transferred from Word documents
into Taskstream AMS program workspaces, support materials and training
for program coordinators developed, and training piloted and evaluated.
● Oversight of assessment of academic and administrative programs moved
from Office of Vice Provost for Academic Affairs to IPAE under
Associate Provost Ricones-Gomez in 2016.
● Director of Assessment for Student Affairs Mauk appointed Interim
Associate Provost of IPAE to replace Ricones-Gomez. Office renamed to
Institutional Research & Planning (IRP) 2016
● Search results in appointment of Associate Provost for IRP Mauk in 2017.
● Academic Affairs/Assessment consultant hired as temporary, shared
Director of Assessment hired to work with the College of Health and
Human Services (CHHS) and the Watson College of Education (WCE).
● Taskstream training completed by all program coordinators, 2015-2016
Annual Program Assessment Reports developed in Taskstream AMS.
● Documentation of 2015-2016 annual program assessment report
completion by Directors of Assessment.
● B.S. in Public Health received initial accreditation by the Council for
Education in Public Health (CEPH) in 2016.
● All Educator Preparation Programs approved/re-approved by the NC
Department of Public Instruction in 2017.
● Management of Taskstream moved to IRP from CAS.
● New full-time Director of Assessment Sanders hired September 2017 for
the College of Arts & Sciences (CAS) upon retirement of previous
Director.
● New full-time Director of Program Assessment, Accreditation, and
Development position created in 2018 to work with CHHS, WCE and the
Cameron School of Business (CAS), temporary CHHS/WCE Assessment
Director Webb-Dempsey hired into new position March 2018.
● UNCW created a new position in IRP for a Director of Institutional
Effectiveness, inaugural Director of IE Charles appointed May 2018.
● UNCW Learning Assessment Council reconstituted and reconvened under
leadership of Associate Provost for IRP Mauk.
● Assessment Directors offered first annual series of collaborative
assessment report development support sessions open to faculty in all four
colleges.
● Critical Friends Assessment Academy summer professional development
initiative launched with support from IRP, Assessment Directors Sanders
and Webb-Dempsey provided two sessions of two-day training on
outcomes assessment cycle and development of assessment plan
components for 40 program coordinators from four academic units.
● The B.A. in Athletic Training reaccredited by the Commission on
Accreditation of Athletic Training Education (CAATE) 2018.

2018 - 2019

● UNC Wilmington campus impacted by Hurricane Florence, annual
assessment reporting scheduled adjusted to accommodate compressed fall
semester (instructional time recovery).
● School of Nursing programs submitted self-study to the Commission on
Collegiate Nursing Education (CCNE) and hosted hurricane-delayed site
visit for continuing accreditation and initial accreditation for the Doctor of
Nursing Practice in fall of 2018.
● Year 1 of implementation of new academic program assessment report
review process; all programs receive feedback using a common form on
completion, quality of components, and suggestions for improvement for
2017-2018 reports.

Role of faculty, chairs, deans, oversight committees and others:
In each of the academic units, faculty participate in the review, development or improvement of
the assessment plan for their program. Assessment plans include program outcomes (POs),
student learning outcomes (SLOs), alignment of POs and SLOs with unit and institutional
strategic plans and goals, measures for both POs and SLOs, and benchmarking. The faculty also
participate in the implementation of program assessment plans, through delivery of the
curriculum and administration of identified indirect, direct, course-embedded and program level
measures. Finally, the faculty engage in both the ongoing and a comprehensive annual analysis
of data from measures; summarizing findings, documenting their analyses, and identifying
actions for improving student learning and the academic program to develop an annual program
assessment report.
Program coordinators or designated faculty lead and facilitate faculty participation in this
process, with support from the unit assessment director, and are responsible for completion of the
annual program assessment report. Professional development and support for program
coordinators and faculty is provided through the coordinated efforts of the directors of
assessment. As examples, the directors offer support through consultation and professional
development for: (1) individual program coordinators and faculty, (2) individual programs
during assessment focused program faculty meetings, (3) multi-program workshops such as the
2018 Educator Preparation Programs Assessment Workshop for teacher education program
coordinators and faculty focused on improving and aligning outcomes and assessment plans with
CAEP and specialized professional association standards [5] (4) campus-wide “drop-in”
assessment support sessions collaboratively offered by the assessment directors as programs
develop their assessment plans and reports at the start of each academic year [6, 7], and (5) the
intensive two-day summer Critical Friends Assessment Academy designed to develop the
capacity of faculty to support the improvement of central components of the assessment cycle
[8]. With the exception of individual program or coordinator support, support for assessment is
collaboratively designed and delivered by the assessment directors, with support from
Institutional Research and Planning and input and feedback from the UNCW Assessment
Council. This collaboration supports shared understanding of central components of the
assessment process and consistent implementation of the annual assessment cycle.

Department chairs and, in CHHS, school directors monitor the implementation of the annual
assessment process and completion of annual program assessment reports. The assessment
directors work with chairs to support the professional development needs of program
coordinators. The four academic deans ensure resources are available to support professional
development for assessment within and across units, and are responsible for monitoring
completion of annual program assessment reports. During 2017-2018, to strengthen the
consistency of program assessment efforts, each of the four colleges – the Cameron School of
Business (CSB), the College of Arts and Sciences (CAS), the College of Health and Human
Services (CHHS), and the Watson College of Education (WCE) – engaged an assessment
director to provide professional development, ongoing support for the assessment process,
review of program assessment plans and reports, and oversight of the annual process. The
assessment directors report to the academic deans. Prior to 2017, only CAS had a dedicated
Director of Assessment and the responsibilities of that position included implementation of an
annual assessment of General Education. Support and oversight for annual assessment in the
three professional schools were provided by associate deans in the CSB and CHHS and a faculty
member with a part-time release in the WCE. These individuals also provided support for the
professional accreditation processes in their units, in addition to other administrative duties. To
improve support and oversight for annual program assessment the institution made a
commitment to a full-time assessment director for the 67 programs in Arts and Sciences and for
the 39 programs in the professional schools (collectively). These directors, the Associate Provost
for Institutional Research and Planning and the Director of Institutional Effectiveness
collaborate to develop and implement plans for strengthening the infrastructure for supporting
program assessment and improving the assessment process. Plans are disseminated to the
UNCW Assessment Council for input and feedback prior to implementation. The assessment
directors interface regularly with academic unit leadership individually and via participation in
structures unique to each unit, including college leadership teams and assessment and
accreditation standing committees. The Associate Provost for Institutional Research and
Planning reports directly to the Provost and Vice Chancellor for Academic Affairs.
Previously the UNCW Learning Assessment Council (LAC), led by the Vice Provost for
Academic Affairs, served as the oversight committee informing the annual assessment process,
disseminating the results of the assessment of general education, and approving policies and
procedures for the assessment of academic programs. In 2017, the university consolidated
institutional effectiveness processes – including SACSCOC accreditation and assessment of both
academic and administrative programs and units – under the leadership of the Associate Provost
for Institutional Research and Planning (IRP). Consequently, the LAC was broadened to include
representatives from the administrative units not directly contributing to achievement of student
learning outcomes, becoming the UNCW Assessment Council (UAC) [9], which is regularly
convened by the Associate Provost for Institutional Research and Planning. This change was
implemented to provide coherent and comprehensive support for assessment and to strengthen
the consistency of ongoing assessment processes and the culture of assessment across the
University. The membership of the newly formed UNCW Assessment Council comprises those
individuals in academic and administrative units with responsibility for assessment in their units,
and the Director of Institutional Effectiveness. The Associate Provost for Institutional Research

and Planning reports directly to the Provost and Vice Chancellor for Academic Affairs and
informs and advises institutional leadership regarding assessment of both administrative and
academic units and programs.

Expected Student Learning Outcomes:
Each academic program has developed expected student learning outcomes. Program faculty
regularly review and revise their SLOs to ensure that they are appropriate to their disciplines,
that they reflect the mission of the program, that they are aligned with the UNCW Learning
Goals, and that they are measurable. As previously noted, the UNCW Learning Goals were
developed for undergraduate education, but graduate programs also align their SLOs with these
goals. In 2018, the UNCW Graduate Council began considering development of a distinct set of
learning goals for graduate programs that would be grounded in the current learning goals but
would capture distinctions between undergraduate and graduate education where appropriate.
The current assessment directors, with support from their academic units and Institutional
Research and Planning, have strengthened the infrastructure for supporting assessment, including
the implementation of measurable expected student learning outcomes. Two major initiatives
designed to improve the quality of both the components of assessment plans and the fidelity of
assessment reports include the Critical Friends Assessment Academy, mentioned above, and the
implementation of a common annual program assessment report review process. Implemented in
the summer of 2018, the first two sessions of the two-day Critical Friends Assessment Academy
involved 38 program coordinators and faculty from all four academic units, the Associate
Director of Research and Instructional Services and Library Assessment, and the Director of the
Center for Teaching Excellence in an initiative designed and delivered by the two directors of
assessment to enhance understanding of the assessment cycle and best practices in student
learning outcomes assessment [10]. Participants were asked to serve as resources – Critical
Friends – in the assessment process for their programs, as well as for other programs in their
departments or schools. The plan is to convene the academy annually and develop a cadre of
Critical Friends to participate in the review of annual program assessment reports. In
collaboration with the Associate Provost for IRP and Director of IE, and with input from the
UNCW Assessment Council, the directors developed a three-year plan for phased
implementation of a common process for systematic review of the completion and quality of the
essential elements of annual program assessment reports. The first phase of the plan was
implemented in 2018-2019 with the review of 2017-2018 reports. Reports were reviewed in
Taskstream using a common scoring rubric for each element of the report template [11]. The
team completing these initial reviews included the assessment directors and a graduate assistant
with expertise in both the use of Taskstream tools and assessment in higher education.
Completed forms were made available to programs in their Taskstream AMS program
workspaces. In years two and three, the implementation of the second phase of the plan includes
establishment of a larger team that includes representatives from all four academic units who
have completed the Critical Friends Academy, explicit scoring of elements, and tests of interrater reliability [12].

Analysis of Learning Outcomes and Reporting:
Faculty for all academic programs engage in both ongoing and annual assessment activities to
determine whether student learning outcomes (SLOs) are met. The annual program assessment
cycle includes regular review of SLO data and implementation of plans for improvement
throughout the academic year, typically at points when new data from SLO measures becomes
available or actions of improvement are implemented. All distance (extension and online)
programs engage in the same assessment activities and programs as face-to-face programs.
Further, programs with extension and online options disaggregate data in assessing the
program’s SLOs. Program coordinators lead ongoing assessment activities throughout the
academic year that support the annual program assessment process and have primary
responsibility for submission of the annual program assessment report in Taskstream.
In 2015-2016, the former assessment director for CAS, the former SACSCOC liaison, and the
Academic Affairs consultant (now the assessment director for the professional schools) began
implementing the plan for the rollout of Taskstream by Watermark’s Accountability
Management System (AMS) [13]. This online solution was selected by a 2014 Task Force to
manage and document annual program assessment reporting, increase access to and transparency
of assessment plans and results, and support systematic review and ease of aggregate reporting.
When the institution adopted the Taskstream Accountability Management System (AMS) to
support assessment reporting, the template for annual reports was designed to align with the
elements of the template used prior to the implementation of the online solution [14]. These
elements – program outcomes (POs) and student learning outcomes (SLOs), measures for POs
and SLOs, annual findings derived from analyses of data from measures, analysis and
assessment of outcomes based on findings, identification of actions for improving outcomes, and
reporting on the status of actions – and the guidelines for the reporting process were identified
by the Learning Assessment Council and recommended to the Provost in 2008. In 2009, the
Provost’s Office adopted the LAC’s recommendations and published Guidelines for Annual
Reporting of Student Learning Outcomes Assessment and Academic Program Outcomes
Assessment Activities [15]. The guidelines list the required elements of annual assessment
reports and provide a process and schedule for collecting reports for all UNCW degree and
certificate programs.
The implementation of Taskstream began with transfer of the 2014-2015 annual program
assessment reports (submitted as Microsoft Word documents in Fall 2015) into the online AMS
template. Training materials and professional development for program coordinators were
developed by the former assessment director for CAS and the Academic Affairs consultant, and
piloted and evaluated with a sample of CAS programs during summer 2016. Based on the pilot,
improvements were made before full implementation with all academic program coordinators
across the four academic units during fall 2016. This professional development included a review
of the accuracy of the transfer of the 2014-2015 reports, a review of the quality of central
components of programs’ assessment plans (program outcomes and measures, student learning
outcomes and measures, and – respectively – alignment with UNCW’s Strategic Priorities and
Learning Goals), and training in the use of Taskstream AMS tools to develop upcoming 20152016 reports. The unit assessment directors, the Director of Institutional Effectiveness, and the

campus Taskstream manager have access to Taskstream’s dashboards and analytic and reporting
tools. The assessment directors, the Director of IE, and the campus Taskstream account manager
(housed in IRP) create reports to track the status of reporting, the alignment of POs with the
UNCW Strategic Goals and SLOs to the UNCW Learning Goals, and the status of planned
actions for improvement. Status reports that document activity in elements of the annual report
template are shared with the deans, school directors and department chairs to support compliance
with reporting requirements.
Examples of Annual Program Assessment Report Format in Taskstream AMS
Unit
Year/Program
College of Arts and Sciences
B.A. Criminology 2016-2017 [16]
B.A. Studio Art 2015-2016 [17]
M.S. Marine Science 2015-2016 [18]
Undergraduate Certificate Professional Writing
2017-2018 [19]
N=4
College of Health and Human Services
B.A. Healthful Living & Fitness Education 20162017 [20]
B.S. Clinical Research 2015-2016 [21]
M.S. Nursing Nurse Educator 2017-2018 [22]
N=3
Watson College of Education
B.A. Education of Young Children 2017-2018 [23]
MEd Curriculum Studies for Equity in Education
and Curriculum, Instruction, and Supervision Addon Licensure 2015-2016 [24]
MAT Elementary Education 2016-2017 [25]
N=3
Cameron School of Business
B.S. Business Administration 2017-2018 [26]
MB.A. International 2015-2016 [27]
N=2
Total N=12

Seeking Improvements:
Program faculty have the primary responsibility for improving achievement of student learning
outcomes. Areas for improvement are identified through summarization and analysis of annual
assessment data results, leading to identification of appropriate actions for improvement. The
annual program assessment report requirements include development of a plan for implementing
identified actions for improvement and an annual status report on implementation of each action
(“Completed,” “In Progress,” “Not Started,” “Not Implemented”). This feature of Taskstream’s
AMS facilitates the carry-over of ongoing action plans, documentation of completion, and clarity
of the connection between longitudinal assessment and implementation of improvements. Those
programs consistently – typically over a three-year period – reporting “no improvements needed”
for program and/or student learning outcomes are flagged during the review of annual program
assessment. Follow-up support includes discussion with program coordinators and faculty

focused on the outcomes, the measures identified for outcomes, and benchmarking; and
providing guidance and support for improving these components as necessary and appropriate.
All degree and certificate programs engage in the assessment process described above. The
Educational Programs Assessment Audit categorizes actions for improvement over a three-year
period (2015-2016, 2016-2017, 2017-2018); provides examples of improvements implemented
by programs, and summarizes the types of improvements planned and completed over that
period. The audit was completed by the assessment directors. For each program, the table
designates the types of actions taken each year and provides an example. An explanation of the
action codes is at the end of the document. Note that action codes are only listed once per year.
This signifies at least one such type of action in that year. Multiple actions of the same type may
have occurred in that year.

Educational Programs Assessment Audit [28]
The Assessment Audit Matrix illustrates the number and variety of changes that have been made
in response to student learning assessment findings. Between 2015-2016 and 2017-2018, 45
programs (42%) reported curricular changes, 66 (62%) reported course revisions, 36 (34%)
reported changes to pedagogy, 68 (64%) reported changes to assessment methodology, 10 (9%)
reported changes to criteria for success, 27 (25%) reported process/policy revisions, 10 (9%)
reported budget requests, 28 (25%) provided faculty or TA development or training, and 18
(17%) reported other actions based on their results.
The UNCW Learning Goals are the broad student learning outcomes that provide the framework
for implementation of the general education curriculum (University Studies) at the University.
The eight Learning Goals are assessed on a rotating basis, and results of this annual assessment
process are reported to the Learning Assessment Committee which approves plans for improving
these outcomes across the University Studies curriculum [29]. The explicit alignment of the
UNCW Learning Goals with program SLOs supports improvement in the ways the Learning
Goals are achieved through the University Studies curriculum as well as in courses not
designated as University Studies. The “Year of Critical Thinking,” implemented in 2016-2017, is
an example of action to address an identified need for improvement based on assessment of the
critical thinking learning goal [30]. As all academic programs align their SLOs with the Learning
Goals, this initiative had a significant impact: focusing the campus on integration of critical
thinking across the university curriculum, adoption of new strategies for assessing critical
thinking, and consideration of alternative definitions of critical thinking.
Sample Three-Year Summary Reports on Student Learning Outcomes Assessment
The institution delivers 106 educational programs that meet UNCW’s definition of an academic
program and were active as of 2017-2018. These include: eight programs in the Cameron School
of Business, 67 in the College of Arts and Sciences, 18 in the College of Health and Human
Services, 13 in the Watson College of Education. Selection of the sample for documentation of
compliance was purposeful and designed to include a valid cross-section of more than 30% of all
academic programs. The sampling strategy facilitates a manageable process of analysis and

presentation of a longitudinal analysis of three years of program assessment reports categorized
by the following criteria:
● Programs from each of the colleges and schools
● Programs at the baccalaureate, master’s, and doctoral levels, and post-baccalaureate
certificate programs
● Distance education programs (extension and online)
Comparison of Sample Three-Year Summary Reports to All Programs
Number
Programs
Total Number of
Sample Size as a
Included in
Programs
Percentage of
Sample for 3-Year
Programs
Summary
Reporting
College of Arts and
Sciences
● Undergraduate
38
10
26%
● Graduate
29
10
34%
● Total
67
20
30%
College of Health and
Human Services
● Undergraduate
9
4
44%
● Graduate
9
2
22%
● Total
18
6
33%
Watson College of
Education
● Undergraduate
4
2
50%
● Graduate
9
4
44%
● Total
13
6
46%
Cameron School of
Business
● Undergraduate
3
1
33%
● Graduate
5
2
40%
● Total
8
3
38%
UNCW Totals
● Undergraduate
54
17
31%
● Graduate
52
18
37%
● Total
106
35
33%
The programs in this sample capture the variety of the methodologies and processes used by
programs to assess student learning, and the summaries are constructed to illustrate that
assessment is iterative and improvement of student learning outcomes may unfold over a number
of years. The reports are concise synopses of assessment activities related to SLOs and to actions

implemented for improvement of student learning for 33% of all programs offered during the
three-year period. Assessment of other program outcomes are found in the individual annual
reports, as documented by the reports illustrating the format of the template in Taskstream. These
summary reports provide details of programs’ student learning outcomes, how they were
assessed, the results of those assessments, and the actions taken to support improvement in
relation to those findings.
Sample Program Student Learning Outcomes Three-Year Assessment Summary Reports

Undergraduate Programs

Graduate Programs

College of Arts and Sciences
B.A. Anthropology [31]
M.A. History [48]
B.A. Art History [32]
M.A. Psychology [49]
B.A. English [33]
M.A. Spanish [50]
B.A. Environmental Studies [34]
M.F.A Creative Writing [51]
B.A. Film Studies [35]
M.S. Biology [52]
B.A. Mathematics TL [36]
M.S. Coastal Ocean Policy [53]
B.A. Philosophy and Religion [37]
M.S. Geoscience [54]
B.A. Political Science [38]
PBCert Geographic Information Science [55]
B.S. Chemistry [39]
PBCert Hispanic Studies [56]
B.S. Geology [40]
PhD Marine Biology [57]
College of Health and Human Services
B.A. Recreation Therapy [41]
MSW Social Work [58]
B.S. Exercise Science [42]
DNP [59]
B.S. Nursing Prelicensure [43]
RNBS [44]
Cameron School of Business
B.A. Economics [45]
M.B.A.[60]
M.S. Accountancy [61]
Watson College of Education
B.A. Elementary Education [46]
MAT Secondary Education [62]
B.A. Middle Grades Education [47]
MEd Higher Education [63]
MSA [64]
MS Instructional Technology [65]

Conclusion
Every academic program at the University of North Carolina at Wilmington engages in
continuous improvement of student learning through an annual cycle of assessment; defining
goals for the program and expected outcomes for student learning, identifying and implementing
methods for assessing those outcomes, and analyzing resulting data to inform development and
implementation of actions for improvement. The institution provides an infrastructure and
resources – material and intellectual – that foster a culture of assessment and support the ongoing
process of seeking improvement of expected student learning outcomes of all its educational
programs.

Documentation:
Footnote
#
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

Document Title
UNCW Strategic Plan Web Page
UNCW Learning Goals Web Page
Assessment in Academic Programs Web Page
Assessment at UNCW Web Page
EPP Workday Agenda
Fall 2017 & Fall 2018 Drop-In Support Session Schedule
Sample Support Session Announcement
Critical Friends Assessment Academy Web Page
UAC on the IRP website
Critical Friends Assessment Academy Participant List
Annual Program Assessment Report Feedback Form
Assessment Report Review Implementation Plan
Plan for Implementation of Taskstream
2008 Assessment Report Template
UNCW Guidelines for Annual Reporting of Student Learning
Outcomes Assessment and Academic Program Outcomes
Assessment Activities
B.A. Criminology 2016-2017 Report Format Example
B.A. Studio Art 2015-2016 Report Format Example
M.S. Marine Science 2015-2016 Report Format Example
Undergraduate Certificate Professional Writing 2017-2018 Report
Format Example
B.A. Healthful Living & Fitness Education 2016-2017 Report
Format Example
B.S. Clinical Research 2015-2016 Report Format Example
MS Nursing Nurse Educator 2017-2018 Report Format Example
B.A. Education of Young Children 2017-2018 Report Format
Example
Med Curriculum Studies for Equity in Education and Curriculum,
Instruction, and Supervision Add-On Licensure 2015-2016 Report
Format Example
MAT Elementary Education 2016-2017 Report Format Example
B.S. Business Administration 2017-2018 Report Format Example
M.B.A International 2015-2016 Report Format Example
Assessment Audit Matrix
Assessment of General Education Web Page
Year of Critical Thinking
B.A. Anthropology
B.A. Art History

Web
Location
html
html
html
html
n/a
n/a
n/a
html
html
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
html
html
n/a
n/a

33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65

B.A. English
B.A. Environmental Studies
B.A. Film Studies
B.A. Mathematics TL
B.A. Philosophy and Religion
B.A. Political Science
B.S. Chemistry
B.S. Geology
B.A. Recreation Therapy
B.S. Exercise Science
B.S. Nursing Prelicensure
RNBS
B.A. Economics
B.A. Elementary Education
B.A. Middle Grades Education
M.A. History
M.A. Psychology
M.A. Spanish
M.F.A Creative Writing
M.S. Biology
M.S. Coastal Ocean Policy
M.S. Geoscience
PBCert Geographic Information Science
PBCert Hispanic Studies
PhD Marine Biology
M.S.W Social Work
DNP Nursing Practice
M.B.A.
M.S. Accountancy
MAT Secondary Education
MEd Higher Education
M.S.A School Administration
M.S. Instructional Technology

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

9.1. Program Content
Educational programs (a.) embody a coherent course of study, (b.) are compatible with the stated
mission and goals of the institution, and (c.) are based upon fields of study appropriate to higher
education. [Core Requirement]

Compliance Certification:
Compliant

Noncompliant

Narrative of Compliance:
Overview:
The University of North Carolina at Wilmington (UNCW) offers baccalaureate degree programs,
master’s degree programs, and doctoral degree programs (Ed.D. in Educational Leadership,
Doctor of Nursing Practice; Ph.D. in Marine Biology and Ph.D. in Psychology). The degree
programs embody a coherent course of study, are compatible with the mission of the university
and university-wide learning outcomes, and represent fields of study typically expected in
comparable institutions.
Mission Statement
The central commitment in the mission of UNCW is to “student engagement, creative inquiry,
critical thinking, thoughtful expression, and responsible citizenship” expressed in its
baccalaureate, master’s and doctoral programs, and its culture values “diversity and
globalization, ethics and integrity, and excellence and innovation” [1]. The most recent mission
statement of the university was adopted by the UNCW Board of Trustees in September 2015 and
was approved by the UNC Board of Governors in October of the same year.
Program compatibility with mission and goals
The undergraduate and graduate curricula for every program offered at the University of North
Carolina at Wilmington (UNCW) directly support the mission and goals of UNCW. All
baccalaureate degrees require a minimum of 124 semester credit hours, including (a) 39-48 hours
in University Studies, (b) an approved course of study with no less than 36 hours and (c) a
residency requirement that students complete a minimum of 25% of the total credit hours
through courses offered at UNCW and 15 semester hours in the major at the 300-400 level.
Master’s programs at UNCW require a minimum of 30 hours, of which 24 must be completed in
residence. The doctoral programs require 60 or more.
UNCW offers four-year programs leading to the Bachelor of Arts, the Bachelor of Fine Arts in
Creative Writing and Film Studies, the Bachelor of Music, the Bachelor of Science, the Bachelor
of Professional Nursing, and the Bachelor of Social Work degrees. Professional undergraduate
programs include those offered in the Cameron School of Business, the Watson College of
Education, and the College of Health and Human Services. The university offers targeted

programs in marine science and environmental studies, and a 2+2 and 3+2 program in
engineering, as well as a number of opportunities for students to enrich their course of study
throughout their academic careers as undergraduates.
Undergraduate programs support the mission of the institution, building on the foundation of the
required minimum of 39 credit hours of general education: the University Studies program [2].
The University Studies curriculum ensures that students acquire foundational knowledge and
perspectives in a wide array of discipline and encourages students to begin a lifelong journey of
engaged inquiry and societal contribution. The University Studies program “establishes the basis
of an essential liberal education through a multi-faceted exploration of our diverse intellectual
heritage” and builds upon this foundation “to cultivate the skills and capacities students require
to respond to and anticipate the complexities of modern citizenship.” The four categories of
university learning goals articulated in the mission statement - Creative Inquiry, Critical
Thinking, Thoughtful Expression and Responsible Citizenship - are manifested in eight learning
goals (two for each category), as shown in table 1. The corresponding Student Learning
Outcomes appear in the section titled University Studies in the catalogue [2].
Table 1: UNCW Learning Goals and related SLOs
UNCW Learning Goals
University Studies SLO’s
Goal 1: Foundational
Acquire foundational knowledge, theories and
Knowledge
perspectives in a variety of disciplines
Goal 2: Inquiry
Engage in rigorous, open-minded and imaginative
inquiry
Goal 3: Information
Literacy
Goal 4: Critical Thinking
Goal 5: Thoughtful
Expression
Goal 6: Foreign Language

Goal 7: Diversity
Goal 8: Global Citizenship

Locate, evaluate, and effectively use information by
applying a variety of academic and technological
skills
Integrate multiple methods and perspectives to
critically examine complex problems
Effectively express meaningful ideas in speech and
writing
Demonstrate basic proficiency in speaking,
listening, writing and reading in a language in
addition to English
Describe and examine the importance and
implications of human diversity
Describe and examine the intellectual and ethical
responsibilities of active global citizenship

Undergraduate program content is developed such that as students advance in their majors, they
are expected to exhibit progressively increasing depth and complexity in the four categories of
student learning in the University’s mission. Any new course or modification of an existing

course submitted as satisfying university learning goals requires action forms in a process
completely analogous to a University Studies course.
All undergraduate programs have a mission statement and goals specific to the discipline but
compatible with the shared mission of the University. All programs expect their students to
graduate with knowledge, critical thinking and communication skills appropriate to the
discipline. Faculty oversee the curriculum of departments and programs through faculty-led
curriculum committees, using curriculum maps for educational programs and incorporating
rigorous capstone or culminating courses and applied learning experiences that meet generaleducation learning outcomes and program learning outcomes, encouraging student reflection.
Although modes of delivery are considered in relation to programs and curriculum, curricular
review processes are identical, and Distance Education programs meet the same learning
outcomes as face-to-face curricula. While faculty has governance over the curriculum, UNCW
provides support for the design and delivery of online courses through the Office of e-Learning
and their instructional technologists. These programs and skills are typically assessed through
common requirements at departmental or school-wide levels. For example, undergraduate
programs in the College of Arts and Sciences have an applied learning component most often
reflected in a 400 level capstone course, internship, or Honors thesis [3].
The Graduate School at UNCW offers post-baccalaureate degrees in a broad range of disciplines
and professional fields that support the mission of the institution, especially developing expertise
that serves state needs. Graduate programs are responsive to local and national needs and
designed “to prepare students for successful careers in basic and applied research, develop their
art to a professional level, provide the necessary background skills and experience needed for
many professional positions, or enable students to continue their education beyond UNCW” [4].
To meet these objectives, the Graduate School monitors programs to ensure that their standards
and performance are of the highest quality. Graduate courses must be taught by members of the
Graduate Faculty, and eligibility criteria for selection of Graduate Faculty are set forth in the
Bylaws of the Graduate Faculty [5]. A faculty-directed Graduate Council [6] has the
responsibility to review, develop, and make recommendations concerning policy for the
Graduate School and graduate education at UNCW, including review of new programs. Graduate
admissions requirements [7] ensure student readiness for successful completion of the graduate
degree program. Program-specific admissions requirements and degree requirements ensure
student achievement appropriate to the degrees awarded and are listed separately in the Graduate
Catalogue for each graduate program.
Programs embody a coherent course of study
Each program or departmental curriculum constitutes a cohesive course of study supporting the
educational mission of the institution. The complete list of degree program requirements is listed
in the home web page of each department [8], and in the undergraduate and graduate catalogues
[9, 10]. The professional schools and many of the programs are accredited by external agencies
as listed below with the latest review documentation.

Table 2: List of Schools and Programs that have an external accrediting agency. The
accrediting agency and latest review year are included.
U.S. Department of Education (USDE) or Council for Higher Education Accreditation (CHEA)
recognized accrediting organizations as of April 2018
USDE
recognized
Program
Accrediting Institution
Review
as of April
2018
Watson College of
Formerly: National Council for Accreditation of
2014 [11]
no (yes,
Education
Teacher Education
formerly)
As of 2016: Council for the Accreditation of
no
Educator Preparation (http://www.ncate.org/ )
School of Nursing
National League for Nursing Accrediting
2008 [12]
yes
Commission, Commission on Collegiate Nursing
Education
Cameron School of
Association to Advance Collegiate Schools of
2015 [13]
no (yes,
Business
Business
formerly)
Chemistry (BA, B.S.) American Chemical Society
2010 [14]
no
Music
National Association of Schools of Music (NASM)
2009 [15]
yes
Parks and Recreation
Management
Recreation Therapy
Athletic Training
Physical Education
and Health
Public Health Studies
Psychology (MA).
Substance Abuse
concentration
Psychology (MA).
Applied Behavior
Analysis
concentration
Master of Public
Administration
Bachelor of Social
Work
Master of Social Work

CHEA
recognized
as of April
2018
no (yes,
formerly)
yes
no (yes,
formerly)

Council on Accreditation for Recreation, Park
Resources, and Leisure Services
Council on Accreditation for Recreation, Park
Resources, and Leisure Services
Commission on Accreditation of Athletic Training
Education (CAATE)
Council for the Accreditation of Educator
Preparation (CAEP)
Council for Education in Public Health
N. C. Substance Abuse Professional Practice Board

2008 [16]

no

no (yes,
formerly)
no
no (yes,
formerly)
yes

2008 [17]

no

yes

2008 [18]

no

yes

2014 [19]

no

yes

2016 [20]
2008 [21]

yes
no

no
no

Behavior Analyst Certification Board, Inc.

2007 [22]

no

no

National Association of Schools of Public Affairs
and Administration (NASPAA)
Council on Social Work Education

2013 [23]

no

yes

2005 [24]

no

yes

Council on Social Work Education

2012 [25]

no

yes

At the graduate level, it is the policy of the Graduate School to require external review of each
program after the first five years and every seven years thereafter [26]. Programs that undergo
accreditation review by a governing body are not subject to additional review. As noted in the
policy on page 1, each review “is typically a multi-stage process, with an initial self-study
conducted by each program, followed by a site visit by peer academicians from outside the
university.”
The self-study is a comprehensive written report that examines the current status of the program
based on its activities and achievements since the previous review. The self-study must contain
strengths and weaknesses in curriculum and instruction, student educational outcomes, research
activities and funding levels, resource availability and needs, and special features or services
provided by the program. The self-study serves as a vehicle by which the program can plan for
the future, in concert with the University’s strategic plan.
Departments regularly review their curricula against national standards; proposals for curricular
changes must be submitted for approval by the university curriculum committee before they can
be entered in the catalogue.
For concrete examples on how the institution ensures that each of its degree programs
demonstrates internal coherence and a logical progression in depth and complexity compatible
with the shared purpose, the process for the development of a new degree program and some key
features of two existing programs are described.
Developing a New Program
M.S. in Data Science
As indicated in Article I, section d of the UNCW Faculty Governance Document [27], the
establishment, review and revision of degree programs are central to the responsibilities of the
faculty. The faculty is accountable for the quality of instruction and scholarship at the University
and accepts the responsibility and authority, both primary and shared, for developing,
monitoring, and modifying policies affecting the academic environment, including but not
limited to:
a. setting minimal general degree requirements for the University, to which the
faculties of individual colleges, schools, and departments may add requirements
for their graduates (the requirements in the specific areas of concentration shall be
determined by the department faculties in consultation with the appropriate dean);
b. establishing curricula; reviewing existing programs, including auxiliary academic
programs (e.g., continuing education); deleting programs; developing and
reviewing proposed new programs.
The UNCW Faculty Senate bylaws state that it is part of the duties of the University Curriculum
Committee (UCC) “to review all proposals for the following: the establishment, dissolution,
division, or consolidation of academic departments or other degree-granting entities; the

establishment or dissolution of academic degrees, including majors, minors, and certificate
programs” [28].
All planning and implementation of new degree programs must comply with the process outlined
by the University of North Carolina System Office Regulations for Academic Program Planning
and Evaluation [29], amended in February 2016.
Curriculum revisions within degree programs and University Studies are handled by curriculum
committees within the professional schools and the College of Arts and Sciences, and by the
University Curriculum Committee and Graduate Council [6]. The process required for curricular
change is found in the UNCW Faculty Handbook [7]. UNCW's professional schools and
nationally accredited programs within the College of Arts and Sciences [11, 12, 13, 14, 15]
engage in regular program and curriculum review as mandated by their accrediting agencies.
Regulations in the Board of Governors policy manual state the formal process for creating a new
program is a two-stage process: 1) a Notification of Intent to Plan [30] and 2) a Request to
Establish a New Degree [31]. Both of these documents require statements of educational
objectives aligned with university learning goals, as well as ample evidence that programs
constitute a coherent course of study that interacts with other programs in the institution.
On April 23, 2015, after two years of initial preparation, and after approval by the Departments
(Biology & Marine Biology, Computer Science, Mathematics and Statistics, Information
Systems and Operations Management) and the Deans (College of Arts and Sciences, Business),
the Notification of Intent to Plan for the M.S. in Data Science was approved by the Graduate
Council [32, p. 46]. In partial answer to the question of describing the educational goals of the
program, the departments wrote:
“Our educational objectives are to mentor and instruct students in developing advanced
skills in applied computer science, applied statistics and applied business analytics. We
will be responsive to employer needs through our engaged, active business advisory
board, develop specific training for student professional business skills, and ensure that
students apply their skills in a business internship.” [32, p. 47]
As evidenced by the content of the Notification of Intent to Plan form, planning a new program
requires the Department to also elaborate on:
● whether the program constitutes a substantive change as defined by SACSCOC
● appropriateness of the description and length
● relation to the institutional mission and compatibility with the strategic plan
● interactivity to other programs in the institution
● why the program is special and desirable
● possible redundancy with other programs in the UNC System
The Notification to Intent to Plan proposal was submitted on June 4, 2015, and approved by the
Board of Governors on September 17, 2015.

The second stage in the process is the Request to Establish a New Degree Program [32, p. 10].
The internal process for approval is the same as for the Notice of Intent to Plan. This form
requires a coherent description of the program and a statement on how the educational objectives
fit with the mission of the university. It also requires extensive justification based on student
demand, relation to and support of other programs, feasibility, service to the community,
projected enrollment and other factors. It also includes letters of support from local and regional
businesses. One letter from Julius King with SAS, a company that focuses on data analytics,
explains what differentiates the UNCW program:
“What is unique about the proposed UNC-Wilmington program is that it is a
collaboration between the departments of mathematics, statistics, computer science and
the business community, resulting in an emphasis on teaching not only traditional data
analysis methods but also more current machine learning methods and programming
skills. This is exactly the mix of skills that my consulting arm at SAS Institute needs and, I
believe, that the larger community of data science needs.”
On October 14, 2016, the chancellor of UNCW sent the request to establish the M.S. in Data
Science to the Academic Affairs office of the UNC System and the program was approved by the
Board of Governors on December 2, 2016.
B.S. in Mathematics
The goals and mission of the statement of the Department of Mathematics are published in the
department’s web page [33]. These are more discipline specific, but completely harmonious with
the mission and goals of the college and the university. Student Learning Objectives (SLOs) for
the Department of Mathematics are also located on the department's web page [34].
As stated in the catalogue [35]: “The Department of Mathematics and Statistics provides
undergraduate programs in mathematics and statistics that prepare students for careers in
education, business, industry or government and for graduate studies. In the Bachelor of Science
mathematics and statistics degree programs, both theory and applications from the sciences,
industry and management are stressed in course work from pure and applied mathematics,
operations research, and statistics. The options of the Bachelor of Arts mathematics program
provide students the opportunity to acquire a strong background in mathematics as well as to
obtain teacher licensure in mathematics at the secondary level. Minor programs in both
mathematics and statistics are structured introductions to the mathematical sciences for students
of other disciplines.
"In general, mathematics is sequential in nature. Therefore, successful mastery of each course in
a sequence is necessary in order to be adequately prepared for the next course. In light of this, it
is strongly recommended that students obtain a grade of at least ‘C-’ before registering for the
next course in a sequence. Sequences offered where this guideline is applicable are MAT 111MAT 112, MAT 111-MAT 151, MAT 111-MAT 112-MAT 151-MAT 152, MAT 115-MAT
151-MAT 152, MAT 111-MAT 112-MAT 161-MAT 162-MAT 261, MAT 115-MAT 161-MAT
162-MAT 261. In order to complete these sequences, it is not necessary or appropriate to take

additional courses; MAT 151, for example, should NOT be taken by a student planning to enroll
in MAT 161.
"Furthermore, taking certain lower numbered mathematics courses after successfully completing
higher numbered courses is strongly discouraged. This statement applies to all sequences listed
above. In addition, it is not appropriate to take MAT 151 after taking MAT 161, or to take MAT
365 after taking MAT 411.
"Students interested in a degree program in mathematics or statistics are encouraged to begin
their mathematics study with Calculus I (MAT 161). Initial placement in mathematics is based
on transfer credit, AP exam scores, ACT scores, or the Mathematics Placement Test. Students
not prepared for calculus in their first semester should begin with MAT 115 or MAT 111-MAT
112, as appropriate.
"Supplementary mathematics credit: Students who complete MAT 161 with a grade of ‘C’ (2.00)
or better and who receive no advanced placement credit, no transfer credit, and no prior credit at
UNCW in mathematics will receive credit for MAT 115. Students who complete MAT 162 with
a grade of ‘C’ (2.00) or better and who receive no advanced placement credit, no transfer credit,
and no prior credit at UNCW in mathematics will receive credit for MAT 161. Students who
complete MAT 261 with a grade of ‘C’ (2.00) or better and who receive no advanced placement
credit, no transfer credit, and no prior credit at UNCW in mathematics will receive credit for
MAT 161 and MAT 162."
It also states in the catalogue [36]:
"The B.S. degree options are designed to provide flexibility and adequate preparation for
graduate school, while emphasizing mathematical reasoning, modeling, and problem solving, all
within the context of preparing the student for a career in mathematics, business, industry,
government, or academia. Recommended courses in areas related to mathematics provide the
requisite experience and practice in mathematical applications. PHY 201 is highly recommended
as the university studies physical science requirement.
The requirements for both the B.A. and B.S. degrees in Mathematics consist of some common
core courses and fulfillment of the requirements of one of several options.
It is strongly recommended that each student majoring in mathematics either complete a minor in
a discipline that applies mathematics or elect advanced coursework involving mathematical
applications in another discipline. A list of recommended courses in biology, chemistry,
computer science, geography and geology, economics, information systems and operations
management, physics, psychology, sociology and statistics is available in the department office.
For the teacher licensure option, the licensure requirements fulfill this recommendation. A
student who plans to pursue graduate study in mathematics is urged to take MAT 411-MAT 412.

To satisfy the oral communication requirement for the B.S. degree in Mathematics a student
must successfully complete MAT 495.
To satisfy the applied learning requirement for the B.S. degree in Mathematics a student must
successfully complete one or more of the following: MAT 495 or MAT 499.

Core Requirements:
MAT 161 - Calculus with Analytical Geometry I
MAT 162 - Calculus with Analytical Geometry II
MAT 261 - Multivariate Calculus
MAT 275 - Axiomatic Systems
MAT 311 - Intermediate Analysis
MAT 335 - Linear Algebra and Matrices
MAT 336 - Abstract Algebra
MAT 495 - Seminar in Mathematics
STT 215 - Introduction to Statistics
STT 315 - Probability and Statistics
Total: 33 hours
Options:
In addition, each student must fulfill the requirements of one of the following options:
Option 1. Mathematics:
54 hours in mathematics, statistics and related areas inclusive of the core requirements. This
option provides a broad, traditional perspective of mathematics and its scientific application in
addition to depth of study in several areas of mathematics. In addition to the core requirements,
the student must complete:
MAT 361 - Differential Equations
One of:
MAT 321 - Number Theory and its Applications
MAT 337 - Applied Abstract Algebra
MAT 375 - Combinatorics or
MAT 435 - Linear Programming
One of:
MAT 325 - Computational Mathematics
MAT 365 - Vector Calculus

MAT 367 - Principles in Applied Mathematics or
MAT 411 - Real Analysis I
And:
3 hours of mathematics at the 300-400 level;
9 additional hours in the Department of Mathematics and Statistics at the 300-400 level.
Additional Information:
Recommended areas related to mathematics: biology, chemistry, computer science, economics,
geography and geology, information systems and operations management, and physics.
Option 2. Applied Mathematics:
62 hours in mathematics, statistics and related areas inclusive of the core requirements. This
option emphasizes analytical methods and the use of differential equations in mathematical
modeling. Career opportunities in business, industry, government and academia involve
applications primarily in the natural sciences and engineering. In addition to the core
requirements, the student must complete:
MAT 361 - Differential Equations
MAT 365 - Vector Calculus
MAT 367 - Principles in Applied Mathematics
MAT 418 - Applied Analytical Methods I
PHY 201 - General Physics I
PHY 202 - General Physics II
9 additional hours in the Department of Mathematics and Statistics at the 300-400 level.
Recommended courses are:
MAT 325 - Computational Mathematics
MAT 415 - Introduction to Complex Variables
MAT 419 - Applied Analytical Methods II
MAT 425 - Numerical Analysis
MAT 457 - Differential Geometry
MAT 463 - Ordinary Differential Equations
MAT 465 - Applied Probability or
MAT 475 - Topics in Mathematics
Additional Information:
Recommended areas related to mathematics: biology, chemistry, computer science, economics,
geography and geology, and physics.

Option 3. Operations Research:
54 hours in mathematics, statistics and related areas inclusive of the core requirements. This
option emphasizes the use of combinatorial, algebraic and probabilistic methods in mathematical
modeling and provides a scientific approach to optimal decision-making. Career opportunities in
business, industry and government usually involve optimizing a specific management objective
such as profit or the scheduling of people or equipment often subject to constraints of scarce
resources such as capital or facilities. In addition to the core requirements, the student must
complete:
MAT 435 - Linear Programming
MAT 436 - Discrete Optimization
MAT 465 - Applied Probability
One of:
STT 305 - Statistical Programming
STT 411 - Design of Experiments and Analysis of Variance or
STT 412 - Applied Regression and Correlation
And: 9 additional hours in the Department of Mathematics and Statistics at the 300-400 level.
Additional Information: Recommended areas related to mathematics: computer science,
economics, and information systems and operations management.
Additional Information: An overall average of “C” (2.00) or better is required for all 300-400level mathematics or statistics courses counted toward the major.
Upper division courses depend strongly on the foundation built in the calculus sequence.
Differential Equations (MAT361) requires material from calculus II (MAT162), and linear
algebra (MAT335) has content relevant to vector calculus (MAT261). Students taking option 2
in applied mathematics are required to take a sequence of calculus-based physics, advanced
calculus (MAT367) and applied analytical methods (MAT418). These last two are advanced
courses typical of programs in applied mathematics and they presuppose mastery of the material
learned in the preceding courses. A committee regularly monitors that the curriculum is in tune
with current trends and with the recommendations of the Committee on the Undergraduate
Programs of Mathematics (CUPM) of the Mathematical Association of America (MAA).
To ensure that an appropriate level of competence has been achieved, students are tested against
the expectations of each course and assessed in a capstone course (MAT495), requiring an oral
presentation in a topic that goes beyond the standard curriculum. MAT 495 is also designed to
satisfy general education writing intensive standards, as demonstrated in a sample syllabus and
writing intensive University Studies category documentation [37, 38]. Means of writing skills
assessment include “short article summarizations, rigorous problem solutions typeset in LaTeX,

a moderate-length expository paper, a moderate-length oral presentation, and a poster
presentation, each with appropriate citation of sources.”
B.S. in Business Administration
According to the catalogue [39], to be formally admitted to the Bachelor of Science with a major
in business administration program in the Cameron School of Business, a student must meet
each of the following admission requirements:
1. Completion of a minimum of 12 credit hours at UNCW in courses in the Cameron School
of Business and/or ENG 100 or ENG 101, ENG 200 or ENG 201 (ENG 103 may be
substituted for ENG 100 or ENG 101 and ENG 200 or ENG 201); MAT 151 or MAT
161.
2. Completion of at least 30 credit hours.
3. Completion of each of the following courses with at least a “C-”: ENG 100 or ENG 101,
ENG 200 or ENG 201, (ENG 103 may be substituted for ENG 100 or ENG 101 and ENG
200 or ENG 201); MAT 151 or MAT 161; BAN 280; ACG 201, ACGL 201; ECN 221,
and ECN 222.
4. An overall grade point average of at least 2.70 on a 4.00 scale for all course work
attempted at UNCW.
5. Completion of the Cameron School of Business admission orientation and application.
The B.S. in Business Administration degree is offered with concentrations in twelve areas:
Accountancy
Information Systems
Business Analytics
International Business
Economics
Management and Leadership
Entrepreneurship and Business
Marketing - Professional Selling
Development
Supply Chain Management
Finance
Human Resource Management
Students may qualify for the B.S. degree by:
1. Successful completion of requirements as stated under University Regulations of this
catalogue;
2. Attaining a minimum grade point average of 2.00 on all courses attempted in the
Cameron School of Business;
3. Successful completion of the courses designated for the degree program (At least 50
percent of the business credit hours required for the degree program must be taken at
UNCW):
a. University Studies (45 semester hours): Completion of a University Studies
Program as defined in this catalogue. Students seeking the B.S. degree must
include MAT 151 (or the equivalent) and ECN 221 - ECN 222 in their University
Studies program under categories (E.2) and (F), respectively.
b. Cameron School of Business Core Requirements (36 semester hours): All
candidates for the B.S. degree must complete the following core requirements:

ACG 201, ACGL 201 and ACG 203; BLA 361; BUS 205, BUS 305; FIN 335;
INB 300; MGT 350; MGT 455; MIS 313; MKT 340; SCM 370; BAN 280.
c. Concentration Courses: Each candidate for the B.S. degree must complete one of
the groups of courses shown below for a concentration.
d. Elective Courses: completion of elective courses sufficient to complete a
minimum of 124 semester hours of course credit. Electives are to be chosen by the
student after consulting with the faculty advisor. Students must have at least 12
semester hours of electives selected from courses outside the Cameron School of
Business.
4. Students seeking the B.S. degree in Business Administration or the B.A. degree in
Economics must earn a minimum grade point average of 2.00 in all business and
concentration courses attempted in the Cameron School of Business. No grade below a
“C-” will be accepted toward graduation in a student’s concentration or business school
core course in that same concentration.
5. Students who wish to complete two business concentrations may simultaneously apply up
to 3 credit hours of course work toward both concentrations if the course work is
approved in both concentrations. However, students must complete a minimum of 18
semester hours of course work in each concentration, in addition to the business core
courses.
Accredited by the Association to Advance Collegiate Schools of Business (AACSB), the CSB
has attuned its Assurance of Learning (AOL) focus to the AACSB standards. As an accredited
AACSB school, the CSB uses continuous surveys, class assessments and other tools to ensure
continuous improvement in learning. The Cameron School of Business Assurance of Learning
plan [40] was developed by a CSB faculty committee with exceptional teaching and technical
expertise. The plan was reviewed by the CSB Executive Committee and the CSB Strategy
Committee, then was shared with all faculty members through e-mail, department
communications and faculty “town meetings,” and ultimately was approved by a formal faculty
vote. CSB's AOL plan is a subset of the overall UNCW learning assessment plan overseen by the
Southern Association of Colleges and Schools. Activities in support of this Assurance of
Learning include:
● Learning goals and outcomes for each discipline
● Student knowledge surveys prior to graduation
● Writing assessments and
● Review by faculty of these assessments for areas for improvement
The CSB follows its Assurance of Learning Plan, which includes both direct and indirect
assessment measures. The CSB collects indirect measures of assessment from benchmarking
sources (including EBI), from student reported sources (including senior surveys and the
National Survey of Student Engagement) and other sources.
Direct assessment measures were developed by the Assurance of Learning Committee in
conjunction with faculty and departments within the CSB and include both graduate and
undergraduate programs. The rubrics developed and other assessment methods details the

mechanisms for collecting data and are geared to the specific learning goal being assessed. Some
data collection are course embedded, while others (across the curriculum) are administered
through school-wide activities. This works for goals that are addressed in one or a few courses
for both graduate and undergraduate programs.
Student learning goals that are delivered across a wide range of CSB curricula are assessed when
students take their capstone classes at the graduate and undergraduate levels. As an example,
questions during a content knowledge assessment are performed outside of the classroom via a
web-based instrument. Some assessments are performed by third parties (e.g., writing assessment
by ETS). Assessments are prescribed; the points to assess as well as the method of assigning
ratings for assessment are clearly spelled out in the developed rubrics.
Undergraduate Learning Goals
● Our students will be able to integrate discipline-specific knowledge across functional
areas and utilize leadership and team skills to accomplish group tasks.
● Our students will demonstrate critical thinking and problem solving skills through
problem identification, analysis and synthesis of data, evaluation of alternatives and
defense of a solution.
● Our students will be able to conceptualize a complex issue into a coherent written
statement and oral presentation, demonstrated with the effective use of technology.
● Our students will understand the importance of social responsibility, diversity, ethics and
legal issues.
● Our students will demonstrate an understanding of global business practices that
embraces the opportunities of multicultural, diverse environments, as they relate to local,
national and global operations.
Learning goals build upon the general education learning goals and go beyond them. For
example, the first learning goal (integration) states: Our students will be able to integrate
discipline-specific knowledge across functional areas and utilize leadership and team skills to
accomplish group tasks. This rubric will be applied in the MGT 455 course. This course
integrates materials across functional areas through case methods. Faculty will use this rubric to
assess the level of integration in both written and oral work.
A rubric is provided for each objective of every learning outcome. For reference, the integration
rubric is presented below. For a comprehensive look at the CSB undergraduate learning goals,
assessment instruments and review plans, see the following document: “Student Learning
Outcomes and Assessment Instruments” [41].

Table 3: Integration rubric used by CSB to assess students.

Program Appropriateness to Higher Education
The degree programs are appropriate for an institution with a Master’s L (Master’s Colleges and
Universities – Larger programs) Carnegie classification. UNCW offers a core of all traditional
degrees expected of liberal arts and sciences institutions, and, in addition, a number of pillar
programs and professional degrees that support the needs of the community and the service
region.
Included in the supporting documentation are tables comparing undergraduate major [42] and
minor [43] programs offered by six sister institutions as determined in 2011 by the UNC Board
of Governors [44]. Whereas a degree-by-degree program comparison is not feasible because of
the individuality of each institution and the proliferation of titles for different programs, a
general comparison by major disciplines shows that UNCW has a strong core of the discipline
programs that characterize a reputable liberal arts university. Thus, the table shows that UNCW
is quite comparable in its offerings of degrees in arts, humanities, and sciences.
Several programs are special to UNCW and give the institution a distinguishing edge. The
Doctoral program in Marine Biology is recognized as one of the best in the country and is most
appropriate to UNCW due to its privileged geographical location on the coast of southeastern
North Carolina. The Film Studies program grew out of the continuous association with the strong
presence of an active film industry and the support of famous producers, like Frank Capra Jr.,

who have made major contributions to the growth of the program. Also, the proximity to the
coast prompted the reorganization of the now joint department of Physics and Physical
Oceanography and the new degree in Oceanography in the Department of Geology and
Geography. The large service area of UNCW as the only major institution of higher learning in
southeastern North Carolina, along with the excellence of our Nursing school, the School of
Social Work and the program on Parks and Recreation, prompted the creation of the College of
Health and Human Services. In terms of minors, UNCW’s commitment to global citizenship has
resulted in a wealth of ethnic and cultural studies, whereas the increasing number of retirees in
our community justifies the program in Gerontology.
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9.2 Program Length
The institution offers one or more degree programs based on at least 60 semester credit hours or
the equivalent at the associate level; at least 120 semester credit hours or the equivalent at the
baccalaureate level; or at least 30 semester credit hours or the equivalent at the postbaccalaureate, graduate, or professional level. The institution provides an explanation of
equivalencies when using units other than semester credit hours. The institution provides an
appropriate justification for all degree programs and combined degree programs that include
fewer than the required number of semester credit hours or its equivalent unit. [Core
Requirement]

Compliance Certification:
Compliance

____ Non-Compliance

Narrative of Compliance:
Overview
The University of North Carolina at Wilmington (UNCW) offers baccalaureate degree programs,
master’s degree programs, and doctoral degree programs (Ed.D. in Educational Leadership,
Doctor of Nursing Practice, Ph.D. in Marine Biology, and Ph.D. in Psychology) [1]. All
baccalaureate degrees require a minimum of 124 credit hours; all master’s programs require a
minimum of 30 hours of which 24 must be completed in residence; and the doctoral programs
require 60 or more.
Baccalaureate Programs
As stipulated in the section titled Requirements for Graduation of the UNCW undergraduate
catalogue [2], all baccalaureate degree programs require a minimum of 124 semester credit hours
with a GPA of at least 2.0. The 124 credit hours must include 39-48 hours of university studies
(general education requirements), completion of an approved course of study in an academic
major, and a residency requirement. University studies requirements [3] are also published in the
undergraduate catalogue.
The residency requirement states that to qualify for the bachelor's degree, students must
complete a minimum of 25% of the credit hours required for graduation through courses offered
at UNCW, 15 of which are in the major at the 300-400 level. The residency requirement was
approved by the faculty senate in 2012 [4].
The University College has an extensive orientation program for all entering freshmen and
provides advising worksheets for all majors [5]. The headings for each of these advising
guidelines include the general graduation requirements listed above, including the 124 credit
hours. In addition, every student has electronic access to a Banner system, which can return a

detailed audit report on demand, showing all courses taken and progress in satisfying all
graduation requirements for all declared majors.
As specific evidence that one or more baccalaureate programs require at least 124 semester
hours, extracted here are advising worksheets for the programs in Education of Young Children
[6] and Accountancy [7] to assist students in distributing their courses semester by semester so as
to graduate in four years.
The University also has specific policies for the awarding of transfer credit. The Registrar’s
Office and appropriate program faculty review students’ official transcripts to determine transfer
credits [8, 9].
All programs, regardless of delivery method, comply with these guidelines; they all have the
same length in terms of credit hours required for completion.
The University does not grant any associate degrees.
Graduate Programs
Academic requirements in the UNCW graduate catalogue [10] indicate that all master’s level
programs require a minimum of 30 semester credit hours. The Ph.D. in Marine Biology requires
78 post-baccalaureate (48 post M.S.) semester credit hours, the Ph.D. in Psychology requires 90
post-baccalaureate credit hours of graduate study, the Ph.D. in Doctor of Nursing Practice
requires 36-40 post-baccalaureate credit hours of graduate study, and the Ed.D in Educational
Leadership requires 60 post-master’s semester credit hours. The graduate programs and required
hours for completion are listed in the supporting documentation [11].
UNCW also has the following combined degree programs:
Combined Programs
Credit hours double-counted
Spanish – Bachelor’s/Master’s Combined Program [12]
Up to 12
Secondary Education - Bachelor’s/Master’s Combined
Up to 6*
Program [13]
English - Bachelor’s/Master’s Combined Program [14]
Up to 12
Mathematics - Bachelor’s/Master’s Combined Program [15]
Up to 12
Recreation Therapy and Applied Gerontology Up to 12
Bachelor’s/Master’s Combined Program [16]
Public Health Studies and Applied Gerontology Up to 12
Bachelor’s/Master’s Combined Program [17]
Exercise Science and Applied Gerontology [18]
Up to 12
* The combined B.A./M.A.T. in Secondary Education Program in practice only allows students
to double-count up to six credit hours of graduate coursework for undergraduate coursework.
The catalogue language, however, says up to 12. The program is making a catalogue change for
the next academic year.

The combined programs in English, Recreation Therapy and Applied Gerontology, Public Health
Studies and Applied Gerontology and Exercise Science and Applied Gerontology meet the
combined minimum threshold of 150 non-duplicated credit hours. The program in Secondary
Education also meets this minimum in practice.
In combined programs, the requirements were reviewed by graduate and undergraduate faculty
curriculum committees as part of the university governance structure to ensure academic
integrity [19]. In all cases, admission to the graduate program is not automatic and is conditional
upon review of all undergraduate degree credentials. In all programs, no more than 12 graduate
credit hours can count toward the undergraduate degree. Students must meet the minimum
number of 124 credit hours to complete a degree at the undergraduate level. Students in
combined Bachelor’s and Master’s degree programs must also satisfy the graduate program
requirements including admissions and assessment requirements.
Given the double-counting of credit hours, it is possible that students will complete the combined
programs in Spanish and Mathematics with less than 150 hours of non-duplicated coursework
(Spanish, 142 with both thesis and non-thesis options and Mathematics, 142 with the thesis
option, 145 with the non-thesis option). At most, students could complete the combined program
with eight credit hours below the 150 credit-hour expectation.
Program integrity within the Combined B.A./M.A. in Spanish is maintained by requiring that
students fulfill identical requirements for the Master of Arts in Spanish whether through credits
applied through the Combined B.A./M.A. program or through direct admission. All graduate
level coursework while a student is still classified as an undergraduate is completed by direct
enrollment in standalone graduate courses with no distinction made between undergraduate and
graduate enrollees regarding course requirements, grading, and learning outcomes. Furthermore,
integrity of the MA program is ensured through the common requirement that all students
successfully complete written and oral comprehensive exams during their final term in the
program.
Undergraduate Mathematics students may complete up to 12 hours of their B.A. or B.S. with
graduate credit hours, delivered at the graduate level with no distinction between graduate and
undergraduate enrollees regarding course requirements, grading, and learning outcomes. There
are a range of credit hour, GPA and class standing requirements for undergraduates to apply for
eligibility for enrollment in these graduate credits, and undergraduates must apply separately for
admission to the graduate program, under the same conditions as other applicants, with no
guarantee of admission. Undergraduates receiving these graduate credit hours are typically
bypassing mid-tier 300-level elective major courses to complete more advanced versions of the
material at graduate level, maintaining the integrity of undergraduate program learning
outcomes.
Overall program integrity for both programs is maintained in two ways: 1) students must meet all
undergraduate and graduate program-level learning outcomes regardless of the number of credit

hours taken and 2) students must meet program-level assessment requirements regardless of the
number of credit hours taken.
UNC System Policies
UNCW also meets minimum guidelines for program length established at the UNC System level.
As noted in the UNC System Policy Manual, each constituent institution determines eligibility
for particular degrees:
“Subject to authorization by the Board of Governors of the nature and general
content of specific degree programs which may be offered by an institution, each
institution shall determine whether an individual student shall be entitled to
receipt of a particular degree.” (The UNC Policy Manual 100.1 The Code,
Appendix 1.III) [20]
Although the UNC System Policy does not specify a minimum total number of credit hours for
baccalaureate degree programs, it does indicate an expectation that undergraduates enroll in at
least 15 semester credit hours per term to maintain a pace for graduation in four years (equivalent
to 120 total semester credit hours) [21].

Documentation:
Footnote
#
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14
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Document Title
UG Catalogue: Degree Programs and Requirements
UG Catalogue: Graduation Requirements
2018-2019 Undergraduate Catalogue: University Studies
Requirements
Residency Requirement: 2012 Faculty Senate Minutes
University College Advising Worksheets
Education of Young Children Advising Worksheet
Accountancy Advising Worksheet
Undergraduate Catalogue 2018-2019: University Regulations for
Transfer Credits
Graduate Catalogue 2018-2019: University Regulations for
Transfer Credits
2018-2019 Graduate Catalogue
2018-2019 Graduate Degrees and Hours to Completion
Spanish – Bachelor’s/Master’s Combined Program
Secondary Education - Bachelor’s/Master’s Combined Program
English - Bachelor’s/Master’s Combined Program
Mathematics - Bachelor’s/Master’s Combined Program
Recreation Therapy and Applied Gerontology Bachelor’s/Master’s Combined Program

Web
Location
html
html
html
html
html
html
html
html
html
html
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html
html
html
html
html

17
18
19
20
21

Public Health Studies and Applied Gerontology Bachelor’s/Master’s Combined Program
Exercise Science and Applied Gerontology – Bachelor’s/Master’s
Combined Program
Faculty Handbook
UNC System Policy Manual section 100.1 The Code
UNC System Policy Manual Section 400.1.5.2[R] on Average
Courseloads

html
html
html
html
html

10.2 Public Information
The institution makes available to students and the public current academic calendars, grading
policies, cost of attendance, and refund policies.

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
Overview:
The University of North Carolina at Wilmington (UNCW) makes available to students and the
public current academic calendars, grading policies, cost of attendance, and refund policies.
These policies and resources are accessible to both on-campus and distance education students
through digital materials hosted on university websites.

Calendars:
The academic calendar is available in the undergraduate catalogue [1] and the graduate catalogue
[2]. This includes key dates such as the start and end of the semester, dates for dropping and
adding of courses, final exams, registration, and tuition and fee payment. Both the traditional
calendar [3] and the online accelerated calendar [4] are available on the Office of the Registrar’s
web page with links from the students’ [5], parents’ [6], and visitors’ [7] web pages. While the
students and parents web pages link directly to the calendars, visitors access the calendars via
links to the undergraduate and graduate catalogues. The academic calendar is also incorporated
into the overall master calendar system [8]. The University Calendar Committee reviews the
academic calendar annually and makes recommendations to the Chancellor. Minutes from a
committee meeting dated October 24, 2018, are included to document aspects of this process [9].
The Student Accounts website provides information on the registration and billing calendar for
students [10] and departments [11].

Grading Policies:
Grading policies are described in the undergraduate catalogue [12] and the graduate catalogue
[13]. Faculty have the responsibility of determining grades in individual courses but must follow
professionally acceptable practices that are communicated to everyone in the class and are
applied equitably [14] [15]. Faculty responsibilities related to grading are indicated in the faculty
handbook [14] and on the Office of the Registrar’s web page [16]. The Academic Standards
Committee, a standing committee of the UNCW Faculty Senate, is charged with considering
such policies and makes recommendations to the Chancellor for consideration of submittal to the
Board of Trustees [17]. Only in rare circumstances has the committee needed to consider the

policies for recommendations. Meeting minutes are provided dated September 4, 2018, with an
example of a discussion pertaining to aspects of the grading policy [18].

Cost of Attendance:
Cost of attendance estimates are updated annually, with approval from the NC Board of
Governors, and policies for determining are available on the Student Accounts web page [19],
which contains specific information regarding tuition and fee rates for both undergraduate and
graduate students, including any differential costs associated with special academic programs or
distance education courses. [20, 21]

Refund policies:
UNCW refund policies are described in the undergraduate catalogue [22] [23], the graduate
catalogue [24] [25] and the Student Accounts web page [26]. The policy on return of Title IV
funds is also indicated in each [27] [28] and the Office of Scholarships and Financial Aid web
page [29].

Notification to students:
In addition to posting all official policies and procedures to various UNCW webpages, campus
representatives utilize several techniques to notify aspiring, current, on-campus, graduate,
undergraduate, and off-campus students of important policy information and updates, and in
particular, the academic calendar, grading policies, cost-of-attendance and the refund policy.
These measures help ensure the integrity and consistency of policies across the university.
As an example, to make policy information available to students regardless of modality (e.g.,
face-to-face, distance) the UNCW Office of Student Accounts & Cashier Office disseminates
regular Student E-Newsletters [30]. The primary intent of the recurring E-Newsletter is to make
available to on-campus and distance education students the most up-to-date information about
billing procedures and financial aid policies, such as the refund policy. Two 2018 examples of
the E-Newsletter are provided in the supporting documents [31, 32].
The Registrar’s Office also distributes quarterly newsletters. Each newsletter notifies students of
curricular changes and important dates and deadlines, and keeps students up-to-date on a number
of academic policies and procedures. As supporting evidence, two Registrar’s Office newsletters
from 2017 Registrar’s Office are provided in the documentation [33, 34]. These newsletters are
available to the public via the Registrar’s webpage [35]. The Office of the Registrar manages a
wide range of academic support services that have a direct impact on the successes of students,
regardless of modality.
Another method of sharing detailed and up-to-date policy information to students (regardless of
modality) is through MySeaPort, a web-based student portal, which is only accessible to active
students, faculty, and staff at UNCW behind a password-protected authentication login. This
toolbox contains a wide range of academic and administrative resources, to include links to the
academic calendar, financial aid policies, tuition and fees, grading policies and user-specific

information for each student enrolled at UNCW. Most links provided in MySeaPort, which direct
all students to policy documents, the undergraduate and graduate catalog, and the academic
calendar, are accessible to the public via the internet. A screenshot of the MySeaPort portal [36]
is provided in the supporting documentation. These student-friendly techniques of notification
are intended to direct all students to the University's website for the most current information on
policies, and specifically the academic calendar, grading policies, cost-of-attendance, and refund
policies.
Further, the Office of Distance Education provides an Online Orientation for all distance
education students. The web-based portal makes readily available policy and procedures
guidance for Title IX, Financial Aid, the Academic Calendar, Academic Integrity, and Student
Accounts. Included in the supporting documents is a screenshot of the online orientation [37],
which is only available to students behind a password-protected login provided to students upon
enrollment. The resources provided direct students to information provided on publicly available
websites.
Main campus students are notified about campus policies and procedures upon entry to the
institution in a variety of ways. All new undergraduates must attend New Student Orientation,
during which they receive information pertaining to academic policies [38], financial aid [39],
and cost of attendance and payment options [40]. Graduate students are notified in their
admissions letter directing them to campus websites with information [41] as well as in a
Graduate Student Orientation about campus resources [42].

Documentation:
Footnote
#
1
2
3
4
5
6
7
8
9
10

Document Title
Undergraduate catalogue: University calendar
Graduate catalogue: University calendar
Office of the Registrar web page, Calendar of Events
(traditional)
Office of the Registrar web page, Calendar of Events
(online accelerated program)
Current Students’ information web page
Parents’ information web page
Visitors’ information web page
Campus Calendars web page, Master calendar
Calendar Committee Meeting Minutes – 10/24/18
Student Accounts and Cashier Services web page, billing and
registration schedule (students)
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Location
html
html
html
html
html
html
html
html
n/a
html
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37
38
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Student Accounts and Cashier Services web page, billing and
registration schedule (departments)
Undergraduate catalogue: Grades and Reports
Graduate catalogue: Graduate Grading
Faculty handbook: Grading
Faculty handbook: Course Policies and Syllabi
Office of the Registrar web page, Grading
Faculty handbook: Academic Standards Committee Duties
Academic Standards Committee Meeting Minutes, Sept. 4, 2018
Students Accounts and Cashier Services web page: Tuition &
Fees
2018 – 2019 Undergraduate Tuition & Fees
2018 – 2019 Graduate Tuition & Fees
Undergraduate catalogue: Refund Policy (fall/spring)
Undergraduate catalogue: Refund Policy (summer)
Graduate catalogue: Refund Policy (fall/spring)
Graduate catalogue: Refund Policy (summer)
Student Accounts and Cashier Services web page, Tuition Refund
Schedule
Undergraduate catalogue: Return of Title IV funds
Graduate catalogue: Return of Title IV funds
Office of Scholarship & Financial Aid web page: Return of Title
IV funds
Office of Student Accounts & Cashier Office – Student ENewsletters website
December 2018 Student Accounts & Cashier Office E-Newsletter
April 2018 Student Accounts & Cashier Office E-Newsletter
May 2017 Office of the Registrar Newsletter
September 2017 Office of the Registrar Newsletter
Office of the Registrar web page, Newsletters
MySeaPort Student Portal Screenshots
Online Orientation Screenshots
UNCW New Student Orientation Presentation on Academic
Success
UNCW New Student Orientation Presentation on Financial Aid
UNCW New Student Orientation Presentation on Student
Accounts and Cashier’s Office
UNCW Graduate School Admissions Letter (redacted)
UNCW Graduate School Orientation Agenda

html
html
html
html
html
html
html
n/a
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
n/a
n/a
n/a
n/a
n/a
n/a
n/a

10.3 Archived Information
The institution ensures the availability of archived official catalogues (digital or print) with
relevant information for course and degree requirements sufficient to serve former and returning
students.

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
Overview
The University of North Carolina at Wilmington (UNCW) maintains current and archived
catalogues for both undergraduate and graduate students with relevant course information
including, but not limited to, course name and description, credit hours earned, laboratory
requirements, if applicable, and prerequisites. The program of study for each degree is also
available in both digital and print versions of the archived catalogues along with admissions
requirements and other salient university policies, regulations, and information. Each UNCW
catalogue sets forth the obligations and responsibilities of both students and the institution. This
is evidenced by the following language that appears on the catalogue’s front page [1, 2]:
The UNC Wilmington [undergraduate/graduate] catalogue is a valuable resource intended for
use by prospective and currently enrolled students, faculty, advisors and staff. The catalogue
provides information about the University’s curriculum, academic policies and regulations,
degree program requirements and course offerings. In addition, information about admission
procedures, financial aid, university facilities and resources, student life, and a Faculty
Directory is also included. Enrolled students are strongly encouraged to use the catalogue in
addition to consulting with their advisors when planning their academic programs. The
catalogues are updated and published annually each summer for the upcoming academic year.
The University also ensures that procedures are in place to maintain and preserve archived
catalogues. Both print and electronic catalogues are publicly accessible with information for
current and former students on changes in current catalogues.

Maintenance and location of archived catalogues
Three units at UNCW are responsible for the preservation, archiving and maintenance of
University catalogues. These are University Archives [3], a subunit within Randall Library, the
Office of the Provost [4], and the Office of the Registrar [5].
Print copies of catalogues for Wilmington College (1947-48 through 1968-69) and for UNCW
(1969-70 through 2008-09) are available in University Archives in Randall Library [6] and the
Office of the Registrar. Since 2009-10 the catalogue has been published exclusively online and is

available at the UNCW Catalogues website [7] with designated pages for archived, digital
versions of undergraduate catalogues [8] and graduate catalogues [9]. For 2009-10 through
2010-11 a PDF of the online catalogue was provided to University Archives. Beginning with AY
2011-12 the catalogue was published in a web-based format; catalogues from 2011-12 through
2016-17 are accessible from a drop-down menu at the location of the current (2017-18)
catalogue. The university continues to generate a PDF version of the annual catalogue.
Catalogues from 1980-81 through 1989-90 included information for both undergraduate and
graduate programs. Since AY 1990-91 there have been separate catalogues for undergraduate
and graduate programs.

Access to archived catalogues
Members of the public, including current and former students, may access electronic copies of all
catalogues online through the library’s digital collections [10] or through the library’s online
catalogue [11] by searching for “University of North Carolina at Wilmington catalogue.”
Anyone may also access hard copies of catalogues from AY1947-48 to AY2008-09 in University
Archives [3] in Randall Library. Research librarians and archivists are available to assist in
accessing past catalogues in person, or by phone, email, or chat during service hours [12].
The University also maintains publicly available digital copies of select catalogues
undergraduate via the UNCW Academic Catalogue page [7]. For undergraduate versions [8],
archived catalogues are available digitally from 2007 to present. For graduate versions [9],
archived catalogues are available digitally from 2004 to present.

Policies and procedures for changes to catalogues
UNCW publishes a catalogue annually. The Division of Academic Affairs established the
following Catalogue Policy in 1994 [13], which outlines how revisions are to be made to the
catalogue:
Revisions to the UNCW Graduate Catalogue and Undergraduate Catalogue may be made only
by a senior officer of the university (chancellor, provost, vice chancellor, dean) or his/her
designee. Such revisions are printed as submitted and without further review of content if no
changes to curriculum, calendar, policies, procedures, course content, program requirements or
responsibilities of students, faculty or administrators are made. All other revisions must be
submitted with appropriate documentation by the internal (UNCW) or external (non-UNCW)
approval committees, officials or agencies prior to such changes being included in the
catalogues. (Adopted March 16, 1994)
The Faculty Handbook also specifies the process for curricular changes that will be reflected in
the catalogue in Chapter V. A. Teaching. 1. Policies. F. Curricular Change [14]. Curricular
changes not affecting another unit/program may be made by any unit according to the specified
process and, upon approval by the appropriate dean and the chief academic officer
(Provost/VCAA), these changes will be published in the catalogue. The Faculty Senate and the

chief academic officer must approve curricular changes that affect any other unit/program prior
to publication in the catalogue.

Notification of changes to academic requirements or course offerings
Approved changes in requirements and/or course offerings are posted (and highlighted) in the
online catalogue. The home page of the online catalogue features a “What’s New” section that
highlights new features and elements of the current catalogue [15]. An addendum [16] is also
included which tracks changes made to the current catalogue, most of which are relatively minor
in nature, such as faculty/staff changes in positions, corrections for editorial and/or typographical
errors, and slight adjustments to campus calendars.
Significant changes in requirements are not effective until published in the annual catalogue and
are typically under review and discussion for months, if not years, prior to publication.
University College and academic unit advisors are apprised of/follow such reviews/discussions
in order to advise students more appropriately. As stated on a website explaining “catalogue
years and university studies” [17]:
A continuing student or a student returning from “on-leave” status who enrolls at the University
of North Carolina Wilmington during any academic year and who earns credit for work done
during the year may graduate under the provisions of the entering catalogue or under any
subsequent catalogue, provided all graduation requirements are completed within six years of
the expiration date of the catalogue chosen.
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UNCW Undergraduate Catalogue webpage
UNCW Graduate Catalogue webpage
University Archives webpage (About Us)
Provost’s Office webpage (Academic Affairs About Us)
Office of the Registrar webpage
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UNCW Catalogues webpage
Archived Undergraduate Catalogues
Archived Graduate Catalogues
Randall Library Digital Collection – Academic Catalogues
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10.5 Admissions Policies and Practices
The institution publishes admissions policies consistent with its mission. Recruitment materials
and presentations accurately represent the practices, policies, and accreditation status of the
Institution. The institution also ensures that independent contractors or agents used for recruiting
purposes and for admission activities are governed by the same principles and policies as
institutional employees.

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
Overview
In accordance with the mission of the University of North Carolina at Wilmington, admissions
policies support the enrollment of potential students into non-degree certificate, baccalaureate
and masters level programs, as well as doctoral programs in areas of expertise that serve state
needs. The University uses various media to inform prospective students and the public about
admissions opportunities, policies and requirements. Two offices handle student admissions at
UNCW: The Admissions Office [1] and the Graduate School [2].
UNCW administers all admissions programs in compliance with policies established and
published by the University of North Carolina System [3] for undergraduate programs of study,
and widely accepted standards in higher education for all levels offered. UNCW’s transfer
processes comply with the Comprehensive Articulation Agreement [4] set by the UNC Board of
Governors to facilitate the transfer of credits between North Carolina community colleges and
public universities in the state. To ensure that our practices and policies are in line with common
higher education practice, UNCW adheres to state, professional and national standards as
outlined by the American Association of Collegiate Registrars and Admissions Officers
(AACRAO) [5], the Carolinas Association of Collegiate Registrars and Admissions Officers
(CACRAO) [6], and the National Association for College Admission Counseling (NACAC) [7],
to which the institution holds active membership.
The institution takes care to define admissions categories: first-year [8], transfer [9], non-degree
[10], dual enrollment [11], international [12], re-enrolling [13], audit [14], military [15], graduate
[16], and summer school [17]. At the undergraduate level, minimum requirements for first-year
students include specific course requirements [18] as well as minimum high school GPA and
SAT/ACT scores. Basic Admissions requirements for transfer students are also available in the
supporting documentation [19]. At the graduate level, applicants must meet minimum standards
[20], including a strong overall academic record with a B- average in requisite coursework.

In all cases, the University seeks students who are the most capable of academic success in all
required basic studies courses and degree requirements at UNCW. Admissions policies apply to
all applicants, including those interested in distance education programs. In some cases, the
Office of the Vice Chancellor for Academic Affairs may make exceptions to the admissions
policies through Provisional Admissions [21]. These exceptions are restricted in quantity and are
based on individual situations. The UNCW undergraduate admissions staff meet regularly to
discuss applications, among other admissions and recruitment topics [22] and to review
applications [23]. Graduate programs review applications of prospective students using a webbased portal, Webnow [24].
At the advanced-degree level, though the criteria used to make admissions decisions vary by
discipline, all decisions include an evaluation of the applicant’s potential for graduate work and
the ability of the program’s faculty to meet the applicant’s needs. All program-specific
admissions policies are (1) reviewed annually by the program (2) published on official
university-sponsored web pages and (3) communicated accurately and effectively to prospective
students and the public. At the graduate level, Faculty Coordinators are assigned by each
Academic Dean to act as a liaison between the graduate program and the Graduate School. The
Faculty Coordinators assist with graduate admissions processes.
Publication of Admissions Policies
The University’s current admissions policies are published on the institution’s website [25] and
in both the UNCW undergraduate [26] and graduate catalogues [27]. The website is the most
widely used and comprehensive source of information for aspiring students, their families and
the public. The undergraduate and graduate catalogues are published every year, and are
reviewed and kept up-to-date by institutional staff. This ensures that public catalogue
information is complete, accurate, timely, accessible, clear and appropriate. In addition to web
publishing of the admissions policies, campus representatives share hard copies of brochures and
handouts of admissions policies and procedures with prospective students and their parents
during campus tours, recruitment events, open houses, and via U.S. mail. UNCW staff members
working with specific student groups also share hard-copy files with high school guidance
counselors, community college transfer officials, military recruitment officers and international
higher education associates. Hard-copy documents mirror the information presented online in an
effort to ensure integrity and consistency across the institution. As supporting evidence, relevant
university publications are included in the supporting documentation [28]. UNCW also makes
available to aspiring students a personalized information portal called SeaLevel [29], which
shares admissions materials including information on admissions policies and procedures.
At UNCW, admissions policies for each credential will vary according to the level of the degree
or certificate, and, in some instances, an education program will impose additional prerequisites
for full admission into a program. Still, each admissions policy is accessible to the public via our
website, including targeted web pages designed for prospective students interested in certain
career paths, including but not limited to teacher education [30], the Doctor of Nursing Practice
(online program) [31], and the Business Foundations Certificate [32], as examples.

Recruitment Materials and Presentations
The University prepares and distributes institutional and program-specific brochures and other
recruitment materials and electronic resources in order to share policies and procedures,
academic offerings, and the accreditation status of the institution. The printed and electronic
recruitment materials are reviewed by salient campus constituents and updated to ensure
accuracy. Undergraduate materials are produced and reviewed by the Office of Admissions,
while graduate materials are produced and reviewed by the Graduate School. Even though the
Office of Admissions has its own dedicated staff to develop recruitment materials, they follow an
established vetting and monitoring process. The Office of Admissions, the Graduate School, the
College of Arts and Sciences, the College of Health and Human Services, the Cameron School of
Business, the Watson School of Education, and all academic departments are directed to work in
concert with the Office of University Relations (OUR) [33], from the establishment of concept
through publication and dissemination of recruitment documents. OUR ensures that all
materials in print and web format meet specifications and appropriate standards and serves as
UNCW’s primary resource for internal and external communications and marketing
materials. Furthermore, individual education programs produce distinctive recruitment materials
for their certificate, undergraduate and graduate offerings that must adhere to university identity
standards [34].
OUR is available for collaboration with faculty, staff, and program administrators to develop
various web page and recruitment messages, brand management, and other marketing
efforts[35]. Targeted recruitment materials produced by individual education programs and
administrative divisions are reviewed for accuracy and currency by each program or unit, and
approved by the Academic Dean of the College or the division head. OUR trains all campus web
page content managers in best practices for web page development and management, to include
recruitment messages and official university presentations that are publicly available. All
recruitment material is updated promptly and reviewed regularly. As previously noted, copies of
representative university publications are included in the supporting documentation [28].
The Office of Admissions utilizes a variety of outreach activities, recruitment materials and
brochures designed to attract applicants who are in line with our institutional goals and
mission. Freshmen-recruitment presentations are shared during high school visits, college fairs,
daily campus tours, information sessions, major campus visitation events, regional area
receptions and high school counselor informational sessions. The transfer admissions team
makes pre-scheduled visits to regional community colleges each month and visits to North
Carolina community colleges outside of our local region on an annual basis. Each of these
sessions affords the institutional staff members the opportunity to share recruitment materials
and stock presentations that have been reviewed for quality, accuracy, completeness and
integrity. All admissions presentations to prospective students and their parents are uniformly
developed to provide information that is consistent with print publications and the UNCW
website.
Professional training sessions for institutional staff members are provided on a recurring basis in
order to ensure that staff have uniform, up-to-date and accurate admissions information to share

with prospective students, their families, and other constituents. Regular training is one way that
the Institution maintains the appropriate oversight and draws attention to good practice in
admissions processes and procedures. Agendas for initial staff training [36] and ongoing training
for admissions counselors [37] illustrate the guidance provided to staff members. Each
admissions counselor is supervised by a senior administrator with deep knowledge of UNCW
policies and professional standards, as denoted in the Office of Admissions Organization Chart
[38].
Publication of Accreditation Status
In all cases, UNCW’s accreditation status is affirmed in institutional catalogues and other
official, web-based and hard-copy publications. Staff are dutiful to state our accreditation status
accurately in order to accurately represent the institution’s status to students and the public.
Furthermore, education programs and services offered at UNCW are the primary emphasis of
advertisements, publications, promotional material, and recruitment presentations. In the case of
education programs that are awaiting SACSCOC’ s approval and inclusion in UNCW’s
accreditation, the institution’s communication to both external and internal constituencies clearly
and consistently represents the program(s) as “pending approval by the Southern Association of
Colleges and Schools Commission on Colleges.” Find examples of these public statements for
pending education programs in the sample documentation [39, 40].
Partnership with Third-Party Vendor
UNCW contracts with an external vendor, Academic Partnerships (AP), for the marketing of
select online education programs with a goal of increasing student enrollment. The institution
takes great care to ensure that this company use the same principles and policies as UNCW staff
regarding the integrity, accuracy, and consistency in presentations and recruitment materials. In
order to guarantee that AP represents UNCW clearly, accurately and with timely information,
university staff meet regularly with AP staff to foster understanding and involvement in the
development of recruitment materials and stock presentations. Materials from an on-campus
meeting with the vendor in 2016 (as UNCW expanded its offerings with the company) and an
on-campus meeting in 2019 demonstrate this partnership [41, 42]. Additionally, bi-weekly and
monthly phone meetings occur between UNCW faculty and staff with AP, as included in
Outlook Calendar invitations [43] and meeting agendas [44, 45]. Per the terms of the contract
between AP and UNCW [46], recruitment materials used by the vendor are either “provided by
or approved by the University.” This oversight is demonstrated in a Marketing Assets Refresh
document submitted by the company in Fall 2018 [47] as well as an email thread outlining
proposed changes to those materials to ensure accuracy [48]. AP utilizes a specific website [49]
to advertise to prospective students and to assist through the recruitment and application stages.
Included in the supporting documentation are two email discussions pertaining to changes to this
website at the direction of UNCW staff and faculty [50, 51]. Additionally, there are regular
communications between AP and UNCW faculty/staff which demonstrate ongoing monitoring of
recruitment practices and adherence to UNCW policy and procedures [52, 53, 54].

Documentation:
Footnote
#
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

Document Title
UNCW Admissions Office web page
UNCW Graduate School web page
UNC Policy Manual – 700.1 Undergraduate Admissions
Comprehensive Articulation Agreement
American Association of Collegiate Registrars and
Admission Officers (AACRAO)
Carolinas Association of Collegiate Registrars and
Admission Officers (CACRAO)
National Association of College Admission Counselors
(NACAC)
First-Year Admissions
Transfer Admissions
Non-Degree Seeking Admissions
Dual-Enrollment Admissions
International Admissions
Re-enrolling Students
Audit admissions
Military students
Graduate Student Admissions
Summer School
Basic admission requirements for First-Year Undergraduate
Students
Basic admission requirements for Transfer Undergraduate
Students
Minimum standards for Graduate admission
Provisional Admissions Procedures
Undergraduate Admission Staff Meeting Agendas
Undergraduate Admission Early Action Committee Schedule
UNCW Graduate School WebNow application
UNCW Admissions web page
UNCW Undergraduate Catalogue - Admissions
UNCW Graduate Catalogue - Admissions
Representative University Publications
UNCW SeaLevel portal
Watson College of Education Teacher Ed Admissions
College of Health and Human Services Doctor of Nursing
Practice Admissions
Cameron School of Business – Business Foundations
Certificate Admissions

Web
Location
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
n/a
n/a
html
html
html
html
n/a
html
html
html
html

33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54

Office of University Relations
UNCW Brand Identity Guide
Office of University Relations – Available Services
Undergraduate Admission Initial Training Schedule
Undergraduate Admission Ongoing Counselor Training
Schedule
Office of Admissions Org Chart
Coastal Engineering Website – Pending SACSCOC
Approval
Admissions Office Flyer – Pending SACSCOC Approval
AP/UNCW On-Campus Meeting Agenda (2016)
AP/UNCW On-Campus Meeting Agenda (2019)
AP/UNCW Bi-Weekly Meeting Agendas/Calendar Invites
AP/UNCW Monthly Operations Call Agenda 5-16-18
AP/UNCW Monthly Operations Call Agenda 7/18/18
Academic Partnerships/UNCW Contract
Academic Partnerships Marketing Assets Refresh
Email Thread on UNCW/AP Marketing Assets Refresh
Academic Partnerships Website for UNCW
AP/UNCW Emails on AP website changes
AP/UNCW Emails on Course Corrections
AP/UNCW Emails on Recruitment Practices
AP/UNCW Emails on Recruitment Practices (2)
AP/UNCW Emails on Procedure

html
html
n/a
n/a
n/a
html
html
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
html
n/a
n/a
n/a
n/a
n/a

10.6 Distance and Correspondence Education
An institution that offers distance or correspondence education:
a) ensures that the student who registers in a distance or correspondence education course or
program is the same student who participates in and completes the course or program and
receives the credit.
b) has a written procedure for protecting the privacy of students enrolled in distance and
correspondence education courses or programs.
c) ensures that students are notified, in writing at the time of registration or enrollment, of
any projected additional student charges associated with verification of student identity.

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
Section A:
The University of North Carolina at Wilmington (UNCW) adopted a distance authentication
policy in 2011 with approvals from the Faculty Senate and university administration [1]. This
policy specifies: "Each student enrolled in a distance education course is assigned a secure
login and password and must use this to register for and access the distance education course.
Specific course and student information is not available to any outside users. For security
purposes, UNCW requires a password change every 90 days." The UNCW network policy for
passwords and the UNCW academic honor code [2] provide policies to ensure that student who
registers in the distance or correspondence education course or program is the same student who
participates in and completes the course or program and receives credit. The UNCW policy on
changing passwords is in compliance with ISO-27002 version 2005. UNCW requires that
passwords be changed at least every 90 days, passwords must have 8 or more characters, and not
be reused until six additional passwords have been created [3].
There is a statement on the university application that states: “To the best of my knowledge, the
statements made on this application are accurate.” Students must sign the statement using their
application password or full legal name. Additionally, when applications are reviewed, student
name, birthdate and partial social security numbers (when available) are matched between the
application and the transcripts and test scores.
All courses are offered through the University LMS system (Canvas). Current information on the
number of online courses is provided on the UNCW website [4]. The UNCW enrollment process
is based on data in the University’s Student Information System, Banner [5], which connects
through the Canvas Rest APIs into the LMS. This process ensures specific criteria are met for the
student account to exist. At a minimum, the student must have an active record in the UNCW

SIS and an active UNCW email address. Through continuous and automated daily processing,
enrollments are updated based on this information. The automated process runs overnight and
removes students from courses they have dropped.
UNCW students are verified in a specific process. A new distance learning student is directed to
a UNCW web page for information regarding online policies and procedures [6]. Access to
course materials and live or recorded webcasts is to only be granted to a properly enrolled
distance learning student via a secure password. Registration in a distance learning course shall
be made with a UNCW ID number and not with a social Security Number, and lastly, a distance
learning student who is required to take proctored exams as part of course requirements is to be
directed to UNCW proctoring procedures for examinations [7]. UNCW uses a secure login
system for Canvas no matter where the student is accessing the course from in terms of time or
place. Students are assigned a user ID and password through the UNCW system, known only to
them, which they use for every login to the class web site in Canvas. The login information and
password instructions are available from the UNCW Canvas web page [8].

Section B:
UNCW has a number of written procedures designed to protect student privacy, as outlined as
the Registrar’s website [9]. The UNCW academic honor code [2] outlines code of conduct that
relates to acceptable behavior and respect for others. All students, faculty and staff must adhere
to policies related to security and use of electronic resources [10] that prohibit sharing of
passwords as well as requiring students and faculty to take precautions against others obtaining
access to their university computer accounts. These policies include all distance education
students. For the computers and network systems, all access privileges — including all accounts,
user IDs, network IDs, telephone codes, and any other such access codes — are granted for
exclusive and individual use of the individual to which they are assigned. Users may not allow or
facilitate access to University computer accounts, equipment, restricted files or systems by
others. Users should not attempt to subvert the restrictions associated with their computer
accounts.
The university maintains policies for the administrative control of technology usage [11]. The
UNCW Network and Data Security Policy [12], the User Accounts and Authorized Access
Policy [13], and the Security Policy [14] require that university resources only be accessed for
university business, prohibit sharing of passwords, require prudent security measures and
indicate best practices to ensure security.
Unauthorized sharing of passwords or negligent exposure of passwords is specifically addressed
as is the prohibition for any users to gain access to other system accounts or restricted portions of
the UNCW network. Password requirements are also indicated in the Security Policy [14].
The UNCW policy on Responsible Use of Electronic Resources [10] indicates disallowed
activities that may be related to privacy, illegal actions, harassment, unauthorized downloading
of materials, causing harm to others, and unauthorized access to information or resources, among
others. Students are introduced to these policies at orientation [6]. If someone is not responsible

with electronic materials or use, they are reported to ITS, campus police or Dean of students
depending on the violator [15].
Though password protected access is currently the norm for authentication of student identity
and security, faculty are encouraged to explore new technologies that may enhance delivery and
security of distance education instruction as they become available. The university will explore
and employ new technologies for authentication and protection of student privacy in distance
education courses as options become available and practical. The UNC System Office recently
implemented an Information Technology Governance policy [16], which requires institutions
within the System to develop specific procedures and policies related to IT management and
security. Currently the UNCW information security unit is investigating the use of duo
authentication as a means to enhance student privacy protection under the mandates from this
system policy.
Instructors teaching distance education courses must comply with the Family Educational Rights
and Privacy Act (FERPA) as related to the release of student educational records to ensure the
privacy of students enrolled in distance education courses [17].
FERPA is deemed at UNCW to begin when a student registers for classes. Prior to the point of
first registration, UNCW does not consider an incoming student to be protected by FERPA.
Students are notified of their FERPA rights through an annual notification sent each fall semester
by email to the student university email address [18].
Once under FERPA protection, some information about the student is publicly available under
the university’s definition of directory information. A student may opt-out of that information
being available publicly by requesting suppression of their data from being available as directory
information. This is done by completing a request form and submitting to the Registrar’s office
[19]. When requested, the “confidential” flag in Banner is checked by a registrar’s office staff
member. When checked, the word “confidential” will appear in the header of Banner for staff to
see and a pop-up message requiring addressing appears. Requests for student data classified as
directory information are received by the registrar’s office and delivered to the requestor as
allowed under FERPA and in accordance with student suppression preferences.

Section C:
There are no additional costs associated with authentication of student identity at UNCW, as
indicated in the Distance Authentication policy [1].

Documentation:
Footnote
#
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19

Document Title
Academic Affairs Policy, UNCW Distance Education
Authentication Policy (2011)
UNCW Academic Honor Code
ISO-27002, Section 11.3.1
Office of eLearning Stats
UNCW Banner
UNCW Online Orientation
University Testing Services
Canvas Home Page
UNCW Office of the Registrar – Student Privacy
Responsible Use of Electronic Resources (2007)
University IT policies
UNCW Policy 07.300: Network and Data Security Policy (2007)
UNCW Policy 07.100.01; User Accounts and Authorized Access
(2005)
UNCW Policy 07.100.02; Information Technology: Security
(2007)
ITS Electronic Policies – Addressing Concerns
UNC Policy Manual – Information Technology Governance
UNCW Office of Registrar - FERPA
Annual FERPA Notification
Request to prevent or allow disclosure of directory information

Web
Location
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html
html

10.7 Policies for Awarding Credit
The institution publishes and implements policies for determining the amount and level of credit
awarded for its courses, regardless of format or mode of delivery. These policies require
oversight by persons academically qualified to make the necessary judgments. In educational
programs not based on credit hours (e.g., direct assessment programs), the institution has a sound
means for determining credit equivalencies.

Compliance Certification:
Compliant

Noncompliant

Narrative of Compliance:
Overview:
The University of North Carolina at Wilmington (UNCW) is a member of the University of
North Carolina System, and adheres to the System policy on scheduled instructional time or
equivalent per credit hour, which is in alignment with the federal definition and Carnegie unit
recommendations. We publish and implement policies adhering to this regulation, and we require
faculty oversight to render decisions regarding curricular changes and/or issues pertaining to the
amount of credit awarded in academic coursework. These policies affect all academic
coursework, regardless of format or mode of delivery.

Credit Hour Definition:
In defining a credit hour, UNCW recognizes the University of North Carolina System policy on
scheduled instructional time or equivalent per credit hour which is in alignment with the Federal
definition and Carnegie unit recommendations. The UNC system, in recognition of federal and
SACSCOC guidelines, requires “…that every course offered for academic credit adheres to the
standard of a minimum of 750 scheduled minutes of instructional time or the equivalent per
credit hour.” (For one credit, this equates to 50 minutes per week of in-class scheduled time per
semester for a 15- week semester.) [1] In recognition of federal guidelines, changes in the
Principles of Accreditation, and SACSCOC policy statement, the UNCW Faculty Senate adopted
the following revised definition of the credit hour that incorporates the UNC Policy Manual
requirements as well as federal guidelines. The policy was approved by the Faculty Senate and
UNCW administration in October 2011 and is published on the Academic Affairs website [2].
1. For courses taught in a traditional classroom format, a credit hour is normally granted for
completion of at least one 50-minute session of classroom instruction per week for 15
weeks, or the equivalent time per semester, and a minimum of 2 hours per week for 15
weeks of out-of- class student work, or the equivalent time per semester.
2. Alternatively, a credit hour may be granted for at least an equivalent amount of work as
required in item 1 above for other academic activities or instructional modes of delivery,

such as distance education, blended distance and face-to-face instruction (of any ratio),
laboratory work, internships, practica, studio work, and other academic work leading to
the award of credit hours. Faculty detail in the course syllabus the assignments each
student is expected to complete in an online or face-to-face course. Review committees
approve new syllabi in the curriculum approval process.

Course Credit Policies and Procedures:
The UNCW faculty is accountable for the quality of instruction and scholarship and accepts the
responsibility and authority, both primary and shared, for developing, monitoring, and modifying
policies affecting the academic environment. This includes, among other responsibilities,
“establishing policies and standards for the granting of academic credit, including credits
transferred from other institutions” [3]. As published online in the Curricular Change policy
found in the UNCW Faculty Handbook [4], all “proposals to create new courses must reflect the
Credit Hour Definition policy” and the review at these various levels includes examination of
proposed credit hours. It is the responsibility of departmental faculty teaching in an
asynchronous environment to determine that course content delivered in an asynchronous
environment is of comparable scope and rigor of content delivered in a campus-based course. All
such course content is approved in the faculty curricular approval process.
Proposals for new or modified courses follow the procedures outlined in the Curricular Change
Policy of the Faculty Handbook. New course and course change proposals originate in the
department with a course action form and proposed syllabus. Proposals are reviewed by the
College or School Curriculum Committee and the appropriate dean for approval. Approved
proposals at the undergraduate level are then forwarded to the University Curriculum Committee
[5] and the University Studies Advisory Committee (as needed) [6], both of which comprise
qualified faculty members as required in the Faculty Handbook [7], and subsequently the Faculty
Senate. Final approval rests with the Provost. At the graduate level, proposals move from
department to College/School Curriculum Committee, through the appropriate dean, to the
Graduate Council [8], which comprises members of the Graduate Faculty as denoted in the
Graduate Faculty Bylaws [9]. Upon approval by the Graduate Council, the proposals move to the
Graduate Dean, and then to the Provost for final approval. Examples of approved curriculum
action forms for two courses INT 333 [10] and NSG 517 [11], as well as minutes from a fall
meeting of the Faculty Senate (dated 11-13-18) [12] and the Graduate Council (dated 11-012018) [13] are included to demonstrate the approval of curricular action items. Meeting agendas
and minutes for curriculum decisions are kept on file on the Faculty Senate Sharepoint site,
which is open to all UNCW faculty, and the Graduate School Website, which is accessible to the
public.
Curriculum review committees meet regularly (typically every month at a minimum) at every
level (departmental, School/College, USAC, Faculty Senate, Graduate Council). See the
snapshot example of the timetable for curriculum decisions for the Watson College of Education
2017-18 [14]. All review committees comprise faculty members. Review of courses includes
consideration of the credit hour policies and comparison of course content and learning
objectives with equivalent courses at UNCW and, where appropriate, at other institutions to

ensure generally accepted practices are followed. Students receiving credit from directed
individual study courses must complete a “permission to enroll” form (undergraduate and
graduate) [15, 16] where course expectations are clearly indicated and the number of credit hours
to be received is indicated, and the proposal must be approved by the department chair and
appropriate dean.

Distance Education and Online Courses:
Credit hours for distance education and online courses are reviewed under the same standards
and processes as face-to-face equivalents and are assigned equal credit. Evaluation of courses
with alternate delivery methods is based on equivalent content. Example syllabi for COM 101
[17, 18] and MIT 518 [19, 20] are provided to demonstrate the parallel in a course offered on
campus and through a distance format. The syllabi show similar content and expectations so that
the distance education and online classes have similar work/learning requirements to be awarded
the same credit hours. In online settings, faculty are encouraged to determine class attendance by
the evaluation of student participation in scheduled online discussions, required interaction with
the faculty as well as other classmates, and the timely submission of class assignments rather
than simply by the number of logins provided in the statistics measured by the course
management system, though such tools may be helpful when instructors wish to reach out to
students to discuss course performance. Quality and quantity of work will demonstrate the rigor
and time on task assignments necessary to equal those of the traditional course delivery.
When undergraduate and graduate courses are offered through an alternate delivery format
without a face-to-face equivalent, the institution awards credit compatible with sound academic
practices in the field. Courses are approved without knowledge as to whether they will be
delivered in online or face to face settings; thus the criteria for approval is the same. Syllabi are
reviewed to ensure student learning outcomes and sample assignments demonstrate sufficient
rigor. The delivery method does not alter either of these components.
Faculty are accountable for all qualitative aspects of distance education operations and for
ensuring the standards for awarding credit are consistent with requirements for credit that must
be met by main campus students. In addition, the guiding principles for developing distance
education activities are consistent with the academic standards and quality of on-campus
instructional activity. The integrity of the student work is the same as well as the credibility of
the degrees and credit awarded.
The Office of e-Learning at UNCW was established in 2008 to provide resources for faculty in
online and distance education course delivery and assist with ensuring quality of online course
content. The Office of e-Learning assists with course development, design and evaluation. All
online courses developed with the Office of e-Learning are evaluated by instructional
technologists with a Quality Matters rubric [21] and an ADA Compliance rubric [22] to ensure
high-quality instruction and delivery. Faculty can access e-Learning resources through group
trainings on campus, self-instructional modules, and through templates, samples and examples
available for download. These services, along with appropriate course materials and delivery in

online and distance education courses ensure student learning outcomes are met, just as in faceto-face courses.

Level of Course Credit:
The level of course credit (graduate and undergraduate) is published in the undergraduate and
graduate catalogues [23, 24] as part of a course numbering scheme detailed below. Lowerdivision courses are those that are typically taken as general education courses and could be prerequisites to the upper-division courses which are typically taken after the student declares a
major. Graduate level courses require increased rigor, which is ensured during the curriculum
review process for new and modified courses. Advanced graduate courses are typically taken by
students who are required to complete doctoral level academic work. The level of course content
is indicated by the numbering scheme as shown below:
●
●
●
●
●
●

100 – Undergraduate introductory lower-division courses
200 – Undergraduate intermediate lower-division courses
300 – Undergraduate upper division courses
400 – Undergraduate advanced upper division courses
500 – Graduate level
600 – Advanced graduate – doctoral level

Undergraduate students are permitted to take graduate courses for credit under certain situations
such as taking:
● graduate courses at UNCW or other accredited institutions that may be used to fulfill
undergraduate requirements if approved.
● graduate courses where they will later receive graduate credit, requiring (1) permission in
advance from the course instructor, student’s department chair and undergraduate dean,
and Graduate School, for approval. Graduate courses taken under this provision may not
be used to fulfill undergraduate degree requirements.
● graduate courses to fulfill an undergraduate degree requirement at UNCW, to later be
applied to a graduate degree only when taken as part of an approved combined degree
program.
See the Graduate Catalog Section on Academic Regulations and Procedures, Graduate Courses
Taken for Undergraduate Credit, and Graduate Courses Taken as an Undergraduate to Later
Apply to a Graduate Degree Program [25] as evidence of a published policy related to granting
academic credit.

Example of a Natural Disaster and Adherence to Credit Policies:
In the Fall 2018 semester, the institution was forced to suspend instruction for one month due to
an unprecedented natural disaster, Hurricane Florence, that resulted in over $140M in damages
to the campus. During this challenging time of campus closure, administrators and
representatives from Faculty Senate Leadership worked together to ensure compliance with our
own credit policies, as well as those of the UNC System Office. UNCW received a waiver of up
to 200 instructional from the UNC System Office and the University Of North Carolina Board of

Governors [26]. However, while the degree to which course time was lost due to the university’s
closure varied depending on the course day/time/delivery mode, Faculty Senate Leadership and
administrators worked together to develop a process on making up lost instructional time, which
was sent to all faculty prior to the university reopening for classes [27]. This was done in a
variety of ways, including the cancellation of previously scheduled university breaks (Fall Break,
Reading Day) and the shifting of final exams by one day, all of which provided full instructional
days back into the schedule. In addition, all university course meeting times were adjusted
uniformly to require additional seated/meeting class time. See the Class Schedule Plan – Lost
Instructional Time [28] for documentation of how UNCW calculated new course start/end times
to provide for additional seat time for all courses.
For the remainder of the time missed, which varied based on course schedule [29], faculty
members were given options to make up the required time in ways that were most pedagogically
appropriate for the course. This included additional out-of-class assignments, face-to-face class
time, and online activities. Faculty members documented the adjustments made to each course
using a template for “Faculty Determined Activities” [30] which were centralized and stored
locally. An example document from the School of Health and Applied Human Sciences [31] is
included to demonstrate how faculty utilized a variety of techniques to make up lost instructional
time and to ensure the quality of academic coursework. Faculty also distributed revised syllabi to
students. This ensured students were made aware of how the 450-500 minutes of instructional
time would be recovered. As an example, see the revised syllabus for EVS 205 [32] that
documents, in the first paragraph, how adjustments were made. As a result of these
modifications, we were able to recapture, in as much as it was possible, the maximum number of
instructional minutes to both protect the integrity of the curriculum and salvage the semester for
students. In many cases, the amount of waived time was actually less than what UNCW had been
granted, indicating that faculty went above and beyond university requirements for instructional
time in order to ensure academic quality and integrity.

Documentation:
Footnote
#
1
2
3
4
5
6

Document Title
UNC Policy Manual 400.1.6
UNCW Credit Hour Definition and Policy
UNCW Faculty Handbook, Chapter III: Faculty Governance, Article
I: The Faculty, Section d
UNCW Faculty Handbook, Chapter V: Faculty Responsibilities,
section f. Curricular Change
UNCW Faculty Senate Committee Membership 2018-2019 –
University Curriculum Committee
UNCW Faculty Senate Committee Membership 2018-2019 –
University Studies Advisory Committee

Web
Location
.html
.html
.html
.html
.html
.html

7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

26
27
28
29
30
31
32

UNCW Faculty Handbook, Chapter III: Faculty Governance, Section
c. Description of Committees: Duties and Membership
UNCW Graduate Council Membership (2018-2019)
Bylaws of the Graduate Council, Article V, Section 2: Composition
and Section 6: Responsibilities
Approved curriculum action form INT 333
Approved curriculum action form NSG 517
Minutes of Faculty Senate Meeting 11-13-2018
Minutes of Graduate Council Meeting 11-01-2018
Snapshot of example timetable for curriculum decisions for the
Watson College of Education 2017-18
Permission to enroll form – Undergraduate
Permission to enroll form - Graduate
Example syllabus for COM 101 face-to-face delivery
Example syllabus for COM 101 online delivery
Example syllabus for MIT 518 face-to-face delivery
Example syllabus for MIT 518 online delivery
Quality Matters rubric
ADA Compliance rubric
Undergraduate Catalogue
Graduate Catalogue
Graduate Catalogue: Section - Academic Regulations and
Procedures, Graduate Courses Taken for Undergraduate Credit, and
Graduate Courses Taken as an Undergraduate to Later Apply to a
Graduate Degree Program.
UNC Board of Governors Meeting Minutes – October 2, 2018
Hurricane Florence Instructional Information Memo
UNCW Class Schedule Plan – Lost Instructional Time
Faculty Make-Up of Residual Time
Faculty Determined Activities Documentation – Faculty Form
SHAHS Faculty Determined Activities Summary Form
Revised syllabus EVS 205

.html
.html
.html
n/a
n/a
n/a
n/a
n/a
.html
.html
n/a
n/a
n/a
n/a
n/a
n/a
.html
.html
.html

n/a
.html
.html
.html
n/a
n/a
n/a

10.9 Cooperative Academic Agreements
The institution ensures the quality and integrity of the work recorded when an institution
transcripts as its own courses or credits offered through a cooperative academic arrangement.
The institution maintains formal agreements between the parties involved, and the institution
regularly evaluates such agreements.

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
The University of North Carolina Wilmington (UNCW) does not have cooperative academic
agreements with any parties to transcript externally offered courses or credits as its own. The
University’s agreements with external partners result in the acceptance of transfer credit that is
not counted as UNCW earned or attempted hours nor used in the calculation of the UNCW
overall grade point average.
Should the University seek to enter into agreements consistent with those described in this
standard, reference would be made to the following SACSCOC documents and standards, as
necessary:
●
●
●
●
●
●
●
●
●

Agreements Involving Joint and Dual Academic Awards
Direct Assessment Competency-Based Educational Programs
Distance and Correspondence Education
Substantive Change for SACSCOC Accredited Institutions
Standard 6.2.a - Faculty qualifications
Standard 6.2.b - Program faculty
Standard 9.4 - Institutional Credits for a degree
Standard 9.5 - Institutional credits for a graduate/professional degree
Standard 10.8 - Evaluating and awarding academic credit

12.1 Student Support Services
The institution provides appropriate academic and student support programs, services and
activities consistent with its mission. [Core Requirement]

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
Overview:
In order to facilitate student learning and development, the University of North Carolina at
Wilmington (UNCW) offers an extensive range of student support programs, services, and
activities that advance the mission [1] of the university. UNCW’s mission reflects a commitment
to enriching student engagement, creative inquiry, critical thinking, thoughtful expression, and
responsible citizenship which is expressed through our degree programs in areas that serve the
needs of North Carolina, especially the southeast region of the state. UNCW’s culture reflects the
values of diversity, globalization, ethics, integrity, and excellence and innovation. These values
are also conveyed in our academic and student services.
Academic and student services programs enhance the development of the student body by
providing support to students as they advance through their college careers. In the UNCW
strategic plan [2], several priorities are addressed by the programs and services detailed in this
report, which include: (1) Attract and retain high-quality, diverse students, faculty and staff;
ensure an inclusive campus culture and a global mindset; and increase retention and graduation
rates; (2) Enhance learning experiences and educational programs; and advance research and
scholarly activities and (3) Enable and nurture a sense of a student-centered community by
enhancing academic advising and student support programs for career placement and graduate
school. These strategic priorities are met through intentional planning, assessment, and reporting
that matches programs and services with university, divisional, and departmental objectives.
The profile of the student body is an important element that determines the number and variety
of support programs that are offered at UNCW. As a mid-size, comprehensive university, the
campus offers programs and services to students to enhance their academic learning and to
deepen their campus experiences outside of classroom educational opportunities. In recognizing
that students need different types and levels of support, specialized programming is available for
non-traditional students, military-affiliated students, and students who identify as a racial/ethnic
minority. (Similarly, tailored assistance and support are provided to graduate students as
appropriate.) Academic and student services are provided in many different modes and locations
that serve UNCW students to ensure the proper level of support to increase student success.
Support programs are offered to both on-campus students and distance education students, with a
few notable exceptions where distance students do not pay the fees that support the service.

Examples of these fee-based areas where distance education students would not receive services
include Campus Recreation, the Abrons Student Health Center, and areas within Campus Life.
However, it is general practice for UNCW staff to offer online, email, and telephone assistance
for any student who seeks our services or assistance. Details are provided through the narrative
when appropriate. Further, distance education students receive a UNCW email address with
login credentials to the online student portal, MySeaport. Through this portal, students are able to
register for classes, check email, view financial aid and registrar office information, and receive
basic assistance and support as it pertains to academic and co-curricular opportunities. Many
departments and units utilize online forms which can be submitted through MySeaport as a
means of communications with the institution. The level of MySeaport access that distance
education students receive is the same as the access received by on-campus students.
Students at UNCW are made aware of academic support programs through a variety of methods.
During freshman orientation, students receive information about most academic support
programs, meet with advisors from University College, and attend programs that introduce them
to resources such as the University Learning Center, Counseling Center, and Disability Services.
Additionally, all freshmen are required to enroll in Freshman Seminar, a graduation requirement,
that introduces and details academic and student support services. The University Learning
Center provides an overview of their services in many other University Studies courses,
particularly ENG 101 and MAT 111, as well as in all of the courses supported by Supplemental
Instruction.
Another way students learn about academic support services is via their instructors. Faculty
themselves learn about these services through direct contact from their academic departments
and various services. Members of most academic support areas attend new faculty orientation
sessions, and some service areas make other efforts to contact faculty. The University College,
for example, has a staff liaison with every department on campus, who regularly engages with
faculty in the department. The University Learning Center staff meets routinely with faculty and
also discusses its services at faculty meetings. Finally, the Centers for Teaching Excellence and
Faculty Leadership hold a workshop series every semester, during which constituents from
various support offices are able to present and/or participate in order to inform faculty about
these services. In addition, there is ongoing programing on specific aspects of faculty
development that affect the student experience (e.g., applied/active learning, inclusive
classrooms, motivating and engaging students, etc.).
Academic and student support programs and services are provided by offices within Academic
Affairs, Business Affairs, Office of the Chancellor, and Student Affairs. Short descriptions of
each area are provided below (listed in alphabetical order), as are links to each of these areas in
the supporting documentation. These units sponsor programs that dedicate resources, staffing
and management of programs and services that support the mission, values and goals of UNCW.

Academic Affairs - Academic and Student Support Programs and Services:
The Division of Academic Affairs [3] is the central division for implementing the mission of the
University of North Carolina at Wilmington. Through effective academic policies, practices and

programs, it provides leadership for excellence in teaching, scholarship and creative work as well
as service to local, regional and global communities. The strategic planning goal to attract and
retain high-quality, diverse students; attract and retain high-quality faculty and staff; ensure an
inclusive campus culture and a global mindset; and increase retention and graduation rates is
fully supported by units of Academic Affairs. The descriptions below summarize the major
student support programs and services which reside within Academic Affairs that speak most
directly to its mission.

College of Arts and Sciences (CAS):
The College of Arts and Sciences [4] provides a number of advising and support resources. Once
students declare a major, CAS departments assign students an academic advisor in the major. In
addition to assigned faculty advisors, a few departments also coordinate pre-major, initial and
transfer advising through an academic coordinator (Film Studies), Pre-Communication Studies
(PCOM) administrator or two professional advisors (Biology and Marine Biology). The
professional advisors work with all incoming pre-Biology and pre-Marine Biology students until
they are ready to be fully admitted into the major, at which time most students choose to be
assigned to a faculty advisor. Students work with their advisor prior to each registration period
and on an as-needed basis. Interactions may include discussing academic progress and planning
successful degree completion, as well as exploring potential departmental scholarships and
applied learning opportunities, and working toward long-term career goals. Assigning a faculty
advisor from the student’s major ensures the necessary advising expertise with respect to degree
requirements and electives as well as career options, and provides for an important facultystudent collaboration from the point of entry in the major through graduation. Most CAS
Departments have an Undergraduate Coordinator and/or Assistant Chair who serves as a
resource for faculty advisors and works to facilitate best practices in advising strategies.
Departments also offer workshops and programs for their students throughout the year to address
academic and career goals (e.g., research opportunities or applying to graduate school). In
addition to these department-level supports, the staff in the CAS Associate Dean for Student
Success, Policy and Undergraduate Scholarship Office serve as a further resource for students,
parents, faculty, department chairs, and other University departments on all matters related to
CAS degree programs, including outreach events with admissions and the Seahawk Success
initiative for part-way-home students, student policy, university regulations, orientation and
academic advising. In 2016, as part of continuous improvement efforts to support retention and
persistence CAS created a college-level Academic Services Coordinator position to improve
student transitions, direct intervention efforts, and disseminate advising best practices.

Cameron School of Business (CSB):
The Cameron School of Business [5] promotes student success, persistence, and career
preparedness through a variety of academic and student support programs and services. CSB
students have access to professional advisors, faculty advisors, and peer mentors to navigate
academic requirements and policies, provide informed guidance on major options and career
paths, and give feedback on academic goals and progress to graduation. Content tutors are
available to Cameron students across a wide variety of business courses and prerequisite courses
to supplement instruction and further develop academic skills. The Cameron School requires an

exclusive career-building course aimed at helping students identify career paths and build skills
in career preparedness and professionalism. In addition, CSB students have access to a dedicated
career practitioner for assistance with resume-building, interviewing, and job search techniques.
There are sixteen student organizations dedicated to enhancing student development and
connecting members with industry-specific opportunities, programming, and networking. The
Cameron Executive Network is a flagship professional development program for students whose
core activity involves pairing senior business leaders in the community with CSB students for the
purpose of mentorship. Business Week is an annual signature event featuring over a hundred
speaker sessions with prominent alumni and business executives who share their knowledge and
expertise with CSB students. The Cameron School seeks to prepare students in meeting global
business challenges. Approximately 20% of CSB students study abroad during their time at
UNCW through faculty-led programs and semester exchanges with partner business schools
across the globe. This high-impact practice helps to increase persistence and retention of CSB
students.

Center for Teaching Excellence (CTE):
Center for Teaching Excellence [6] is dedicated to assisting the University’s mission in fulfilling
its commitment to strengthening undergraduate and graduate instruction. The mission of the
Center for Teaching Excellence is to foster a campus-wide climate where teaching is highly
valued, as well as provide leadership in the application of scholarship to teaching. Further, the
mission of the CTE is specifically supportive, and participation by the faculty is voluntary. The
interaction between Center personnel and the faculty is confidential and separate from any
formal assessment process of the University. CTE assumes that the primary responsibility for
developing and improving educational programs resides with the faculty who, as teacherscholars, possess both the knowledge of the disciplines and the skills to evaluate and implement
effective instructional practices.
CTE encourages efforts to achieve excellence in teaching by offering programs for course
development and improvement, encouraging the implementation of new and evidence-based
instructional approaches and technologies, and providing support services. Among other
programming, CTE offers and co-sponsors several faculty workshops each semester and
summer, hosts approximately a dozen reading groups per year for faculty and staff that offer an
opportunity for faculty to meet and discuss current topics in teaching and professional
development, and hosts the Journal of Effective Teaching. CTE facilitates a cohort of faculty in
the Applied Learning Research Cooperative each year in support of the scholarship of teaching
and learning, and CTE personnel participate and publish actively in the Scholarship of Teaching
and Learning (SoTL) as well. CTE offers individual and department- or school-based support for
teaching and curriculum development, from consultations and department/school retreat
activities to classroom visitations and midterm feedback mechanisms. To further enhance the
resources of CTE and to increase opportunities for professional development in teaching for
UNCW faculty, CTE also participates in a variety of resource-sharing consortia, both formal and
informal, with the University of North Carolina system. In addition, CTE participates in
statewide and national associations that support the mission of improving higher education
through professional development in teaching.

A Faculty Leadership (FL) unit parallel to CTE is dedicated to developing and sustaining the
caliber of academic leadership essential to the mission and goals outlined in UNCW’s strategic
plan. The Center for Faculty Leadership serves as a resource for individuals who aspire to
academic leadership and as a training site for newly appointed department chairs, division
coordinators, and program directors. CFL also serves as a resource for mid-level academic
leaders interested in strengthening their effectiveness, improving the quality of their academic
programs, and advancing their professional careers in university administration. CFL seeks to
achieve its mission by sponsoring orientation programs, workshops, and conferences that
enhance leadership capabilities, engaging in networking and alliance-building, mentoring
faculty, and collecting and maintaining a wide range of resources (newsletters and periodicals,
grant information, professional books) to support the work of department chairs and to assist
faculty members in career development. For faculty who are not yet in department chair-level
leadership positions, CFL sponsors a cohort of 20-25 faculty each year for its intensive Next Up
Faculty Leadership Development Fellows Program.

Center for Support of Undergraduate Research and Fellowships (CSURF):
Center for Support of Undergraduate Research and Fellowships [7] (CSURF) is a resource to
coordinate opportunities and information related to UNCW undergraduate research and creative
work. In addition, CSURF manages the application and nomination process for national
competitive scholarships and fellowships for undergraduates. CSURF hosts workshops in firstyear seminars to introduce students to research opportunities at UNCW, and has created a pilot
program, First Year Research Experience (FYRE), to encourage first-year students to take
advantage of undergraduate research opportunities. CSURF also offers workshops on developing
and printing posters for conference presentations and provides information about funding and
presentation opportunities for research projects. CSURF offers competitive travel grants for
students to attend professional conferences and present scholarly work with faculty mentors.
CSURF also provides support for supplies for Honors projects and directed independent study
projects while coordinating semester showcases of Student Research and Creativity and the
annual Undergraduate Research Fellowship Competition. With ETEAL [9], CSURF administers
the Student Undergraduate Research and Creativity Awards (SURCA) for spring and summer
projects that involve faculty and student teams. Further, CSURF recognizes undergraduates who
meet qualifications as Undergraduate Research Scholars and Distinguished Scholars and
facilitates recognition for students in the Applied Learning Student Success Gallery, an online
portal featuring student-described experiences in applied learning activities.
By engaging with CSURF staff, students learn more about national competitive scholarships and
fellowships and how to apply for them. CSURF provides poster printing for undergraduate and
graduate students presenting research at discipline conferences, and maintains easels and
backboards for departmental use. CSURF collaborates with other research offices in the UNC
System and CAA, and facilitates student participation in undergraduate research conferences
sponsored by those groups. CSURF is advised by a faculty Advisory Board, composed of 16
faculty members representing the Colleges and the Cameron School of Business.

College of Health and Human Services (CHHS):
The College of Health and Human Services [8] (CHHS) is composed of three professional
schools: School of Health and Applied Human Sciences, School of Nursing and School of
Social Work. Programs are delivered in several locations: main campus, extension site in Onslow
County and online. The College of Health and Human Services provides student-centered
support through advising, dedicated services and programming through the Student Success
Center, one of the CHHS shared services. The Student Success Center is responsible for
providing services to the Schools and College that contribute to the success of students as they
consider, study, and practice health and human services. Services include, but are not limited to,
academic advising and programs to support students’ development. As a pre-major, each student
is assigned a professional academic advisor in the Student Success Center. Upon formally
declaring a major, each student in the College of Health and Human Services is assigned a
faculty academic advisor in her or his major program. Additionally, the Student Success Center
supports and advises all students within an online accelerated program (undergraduate and
graduate) from entry to graduation. Students work with their professional and faculty academic
advisor prior to each registration period, and on an as-needed basis, to plan academic progress,
successful degree completion, applied learning projects, and career development opportunities,
including support for pursuing scholarships. The Student Success Team members report to the
Assistant Dean for Student Success. Each School in the College also has an Associate School
Director, who serves as a resource for faculty advisors and works to facilitate advising
strategies. The Student Success Center also offers programming throughout the year to address
academic and career goals. There are over ten student organizations dedicated to enhancing
student development and community engagement and connecting members with health-related
opportunities, programming, and networking. Additionally, the Student Success Center oversees
the PACE Program (Personal, Academic, Career, Engage) to support students on academic
probation and to increase retention and persistence. Another opportunity for the College to
deepen its connections with the greater Wilmington community is through Health and Human
Service Week. This event features speakers, research presentations and sessions with global
leaders in the health field. In addition to school-level supports and the Student Success Center,
the CHHS Assistant Dean for Student Success serves as a further resource for students, parents,
faculty, school associate directors, and school directors on matters related to student policy,
retention, programming, university regulations, and academic advising.

Experiencing Transformative Education through Applied Learning
(ETEAL):
Experiencing Transformative Education through Applied Learning [9] emerged from UNCW's
Quality Enhancement Plan, which aims to improve the quality of learning for all of our students
and faculty. UNCW strives to improve applied learning outcomes through the application of
research-based instructional strategies vital to promoting the highest quality of learning
experiences. Faculty and students engaged in Applied Learning experiences can learn more
deeply, gain more professional skills, and become stronger critical thinkers. ETEAL uses three
core initiatives, as well as a number of secondary initiatives, to enhance student learning, faculty
experiences, and advance Applied Learning at UNCW: the Applied Learning Summer Institute,

the Applied Learning Teaching Community, and our ETEAL-Supported Initiatives to devote
resources to support faculty development, and enrich, applied high-impact learning experiences.

Graduate School:
The Graduate School [10] supports students through the receipt of online applications for
processing; these files are then forwarded to relevant graduate programs for review and
acceptance decisions. The Graduate School assigns an admission specialist to assist applicants
during the admissions process. Further, each graduate academic program has a Graduate
Coordinator, who serves as a liaison between the department and the Graduate School. These
coordinators assist with admissions, student issues, registration, program changes, degree audits,
and graduation. Further, they coordinate academic advising and oversee thesis and
comprehensive exam requirements. The Graduate School provides the Graduate Student
Association with budgetary and program support, partially funds graduate student presentations
at national and international conferences, offers a variety of workshops for graduate students and
persons interested in graduate school, and sponsors a variety of programs, such as a Leadership
Lecture Series on campus to bring special learning opportunities to the university and
surrounding community. The Graduate School also provides financial assistance and tuition
remissions to graduate students to support their educational endeavors and supports students with
information related to dissertation requirements, graduation assistance, and other general
support.

Honors College:
The Honors College [11] attracts and retains academically talented students, offering a powerful
learning experience by encouraging curiosity, critical thinking, and independent work skills that
together contribute to creating a community of Honors scholars on campus. The College is
committed to offering opportunities to students as they pursue their academic passions at the
university. The vision of the Honors College is to encourage and support lifelong learning,
including a global perspective.
The Honors College directs the four-year honors curriculum and departmental honors, and offers
unique seminars, including several concerning study abroad opportunities. Co-curricular and
extracurricular programming such as service and cultural events are offered to UNCW’s Honors
students. Further, students have the opportunity to travel to honors conferences to network with
honors students across the country. Students in the Honors College complete 23% of their
UNCW coursework at the honors level. This includes honors sections of university studies
courses, honors seminars (Honors first-year seminar, Honors enrichment/experiential seminars
and Honors interdisciplinary seminar), and 6 hours of faculty-mentored undergraduate research
or creative scholarship either in the major (499) or across disciplines.
The Honors College offers a living-learning, residential community for first-year students with
optional Honors housing in later years. First-year Honors students are matched with student
mentors via the first-year seminar, along with Honors faculty academic advisors. The Honors
College provides opportunities for undergraduates to engage in independent and creative
scholarly activity. This includes departmental honors projects that are open to all UNCW

students who meet entry requirements, and an Introduction to Research and Discovery class
(HON 191) that is open to all first- and second-year UNCW students. Further outreach to all
UNCW students is conducted through the Center for the Support of Undergraduate Research and
Fellowships (CSURF), a unit of the Honors College. CSURF also offers mentoring for national
fellowship and scholarships and facilitates the application process.

Institutional Research and Planning (IRP):
Institutional Research and Planning [12] supports university planning and strategic goals by
collecting institutional data, conducting analysis and reporting results to campus partners who
help them manage activities that support UNCW’s mission and strategic planning goals, while
also serving as the official source of federal and state reports. IRP supports activities related to
institutional effectiveness through support of campus units in assessment efforts, SACSCOC
compliance, faculty productivity, and multiple institutional software licenses (e.g., Qualtrics,
Digital Measures, Taskstream, Tableau). IRP also houses Space Planning and Management [13],
which serves the campus and supports its mission by managing efficient and effective utilization
of space on the UNCW campus and all associated owned and leased properties. Through diligent
space planning and programming efforts, space utilization studies and maintenance of the
UNCW facilities space inventory database, Space Planning and Management is responsible for
the stewardship of relocation and renovation projects that affect all divisions and departments.

Office of International Programs:
Office of International Programs [14] strives to develop and increase the international dimension
of UNCW and increase its global mindset. This is accomplished by fostering programs and
services for international students; helping UNCW students participate in study abroad
programs; assisting UNCW faculty in their teaching, research, and scholarship abroad;
developing and strengthening educational linkages with international partners to create
opportunities for student, faculty, and staff exchanges; identifying and obtaining resources to
further the internationalization of UNCW, and by enhancing and expanding international and
global opportunities and resources on campus and in the community. This area also offers the
ESL Program, which is a certificate (non-credit bearing) program that students attend to improve
their English. Most of the students are from overseas and require a visa, which is offered through
the Office of International Programs. Some students transfer from other schools in the U.S.,
while a few are local international students.

Office of e-Learning:
The Office of e-Learning [15] provides training and resources to guide faculty in the
development and implementation of high-quality online and web-enhanced courses. Through
individual course consultation and group training and events, the Office of e-Learning serves as a
resource for applied online pedagogy, as well as an information hub for the latest in instructional
technology. The office stands as a resource for faculty at any level of experience and at any stage
in course development. Specific training and support are available for online tools such as
Canvas and Zoom, a video conference package. Course design grant consultations ensure all
courses are developed to meet the standards of Quality Matters and ADA accessibility standards.

As well as consultation services for improvement of online course design through innovative
technologies and strategies. The Office of e-Learning promotes excellence and innovation in
higher education pedagogy and andragogy, supports the reflection on teaching, and cultivates the
exploration of the science of learning to ensure accomplished teaching, learning and assessment
across the institution.

Office of the Registrar:
The Office of the Registrar [16] provides a wide range of student support services including
academic records management; degree and diploma processing; student academic information
systems management; administration of regulations and policies of the Faculty Senate; academic
eligibility of athletes; the maintenance of archives, as prescribed in the policies of the university
and the Code and Policy Manual of the University of North Carolina, and System-wide
reporting (in collaboration with the Office of Institutional Research and Planning) of enrollment,
courses and degrees awarded.

Office of Scholarships and Financial Aid:
The Office of Scholarships and Financial Aid [17] provides direct student support services to
prospective and enrolled students and their families in securing the most suitable financial aid as
a student pursues a degree or certificate at UNCW. Through outreach efforts, the Office of
Scholarships and Financial Aid is committed to public service and promoting access to higher
education which is critical to retention and persistence efforts. The staff helps students become
well-informed customers and self-sufficient individuals in the financial aid process. The Office
of Scholarships and Financial Aid oversees the awarding of scholarships, grants, and loans by
determining financial need based on the UNCW cost of attendance minus the expected family
contribution. The Office also assists students eligible for veterans’ benefits, as well as providing
aid-related telephone and email support for students in distance education or at extension sites.

Randall Library:
Randall Library [18] supports the University's mission by providing information resources and
learner-centered services and by cultivating a rich physical and virtual environment dedicated to
the open exchange of ideas in an information-literate community. The library supports the
university community by providing 145 desktop computers in the Learning Commons on the 1st
and 2nd floor, 4 scanning stations, 23 reservable group study rooms, and a large meeting space
equipped with an overhead projector and multimedia functionality (the Technology-Enhanced
Collaboration Space). Randall Library offers research services to all UNCW faculty, staff, and
undergraduate and graduate students, as well as to library visitors. Library faculty are available at
the Research Help Desk 56 hours per week and individual research consultations with library
faculty are held during office hours and by appointment. Research questions may be asked
through email, chat, telephone, or text. The Library’s Instructional Services team provides a
variety of instruction and training to undergraduate and graduate students, faculty and staff, and
visitors. This includes course-related sessions, a workshop series offered on demand, online
tutorials including a self-paced information literacy module, online subject and course guides,
tours, and credit courses. The library employs a Distance Learning Librarian as a dedicated staff
member who coordinates serving distance education students.

Student-Athlete Support Services (SASS):
The Office of Student-Athlete Support Services [19] has a joint reporting line to Undergraduate
Studies in Academic Affairs and the Department of Athletics. SASS utilizes a holistic approach
to developing student-athletes and supports the academic pursuits of all student-athletes while
providing opportunities that assist in developing active citizenship, personal growth and
professional goals throughout their entire collegiate experience. SASS is dedicated to upholding
the University’s academic integrity standards and embraces a diverse environment while helping
to shape future leaders. Services offered include academic advising, academic monitoring, career
development, community service opportunity coordination, disability services, NCAA
compliance, mentoring, orientation, and tutoring.

The Spanish Conversation Center:
The Spanish Conversation Center [20] is a free service offered to those wishing to practice their
communication skills (speaking and listening) in Spanish in an informal setting. The center is
staffed by graduate students in the Master of Arts in Spanish Program. The center is free and
open to everyone, including community members. The center opened in fall 2007 and is open
during fall and spring semesters, and during those summer semesters when there is graduate TA
funding. The Center helps to support the University’s strategic planning goal of enhancing
learning experiences and educational opportunities.

University College:
University College [21] coordinates several key student academic support programs and services
and serves as the academic home for all first-year students to include undeclared transfer
students. The hallmark program in University College is academic advising, which is delivered
to all undeclared students, including new transfer students, regardless of area of interest or
intended major. Freshmen cannot declare their major until they have earned 24 credits in
residence at UNCW and, because some majors require additional admissions requirements, it
becomes critical for academic advisors to work diligently with their students while they explore
majors, help them prepare to declare and support their ability to succeed. Each fall semester
University College serves approximately 4,000 students and all first-time, full-time freshmen are
required to have at least two meetings per semester with a professional or specially-trained
faculty advisor working with University College.
Academic advising is conducted one-on-one, with the student usually having the same advisor
from the time they enter UNCW until they declare a major in their degree granting college. Other
academic support programs in University College include Orientation advising, Early
Registration, courses to include First-Year Seminar, Transfer Seminar and Civic Engagement for
Pre-Health Students, Learning Communities and specialized programs for First-Year Spring
Admits (FYSA), Early College, and Military students. The primary focus of these programs and
services is to ensure that students make a successful transition to UNCW; retain good academic
standing; and identify and declare an appropriate major. Through its advisors and academic
support programs, University College works with students in their formative semesters to assist

them in developing their interests, skills, and talents to the fullest extent. The University College
also supports students interested in pre-professional program areas to include health sciences and
law. Pre-professional advisors provide advising and programming to support their development
and pathways to graduate professional schools. While many of these pre-professional students
are declared in other colleges, they are still encouraged to use the University College preprofessional services.
University College works collaboratively across the institution with offices in Enrollment
Management, Business Affairs, Student Affairs and the degree-granting colleges to build a
student success community across the institution designed to support retention and persistence
initiatives goals set forth in the strategic plan.

UNCW@Onslow:
UNCW serves the Onslow and surrounding military communities through UNCW@Onslow
[22]. Through UNCW@Onslow, the University actively engages with educational
leaders in Onslow and Camp Lejeune to design educational programs and services to meet the
needs of the area. With sites at Coastal Carolina Community College and Camp
Lejeune, UNCW@Onslow is UNCW's approach to providing specialized support services to
Onslow County residents, military service members and dependents who are current or
prospective UNCW students. UNCW@Onslow specializes in helping students transfer to
UNCW to complete their four-year degrees. Transfer options include hybrid programs, fully
online programs and UNCW main campus programs.

World Language Resource Center (WLRC):
The World Language Resource Center [23] is open every semester for students taking world
languages and/or English as a Second Language. The students learn about the lab and its
resources from their professors. The lab has 24 student laptops, two faculty desktops and several
laptops for faculty to check out. The resources for students include audio/video programs to
work on assignments and software with which to learn and practice languages for their course
work. Some make-up work can be done in the lab, and the lab can be reserved for language
testing, class use (to ensure each student can work with a computer), and out-of-class activities
such as internet video conferencing with peers. Most students come to the lab to work on their
assignments, including listening and speaking activities that cannot be done on their home
computers.

Watson College of Education (WCE):
The Watson College of Education [24] provides advising, support, and services for all declared
education majors. Pre-education majors and education majors are advised by professional
advisors in the Office of Student Advising and Integrated Leadership (SAIL). Students continue
to work with their academic advisors from matriculation through graduation. The main campus
currently employs four academic advisors and one recruiter. Extension/Distance Education
students are served by an advisor who is housed at Coastal Community College in Onslow
County. This advisor serves all extension students in the elementary and middle grades
programs.

Advisors meet with students each semester to help them reflect on academic progress, plan
course schedules, discuss strategies for meeting academic goals, and discuss levels of student
engagement to support persistence efforts. In addition, advisors share scholarship and financial
aid information, information about campus resources, and registration details. Advisors support
the mission of the College through a strengths-based, growth approach. Faculty members support
students by serving as mentors and engaging as co-leaders in student organizations.
Concerns about student academic performance are directed to the Associate Dean for Academic
and Student Affairs within the College. A collaborative team approach is used to determine the
best course of action and typically involves the instructor, program coordinator, department
chairperson, and/or Associate Dean(s). High-risk student concerns are reported, discussed,
assessed, and monitored by the university-wide Student Behavioral Intervention Team. This
team is composed of representatives from both Student Affairs and Academic Affairs and offers
an array of proactive and reactive supports for students.
Non-degree students seeking teacher licensure are advised by the Associate Dean for Academic
and Student Affairs. Non-degree students who hold jobs with provisional licensures are advised
by the Coordinator of Lateral Entry Teachers, who works in the Office of Professional
Experiences. This office secures clinical sites and supports students throughout their field
experience and internship courses. Graduate students are advised by the Graduate Coordinator of
the appropriate academic program. Graduate students have access to all services provided to
undergraduate students.

Youth Programs:
Youth Programs [25] serves as a pipeline between the university and the preK-12 community.
Through a variety of program options, these opportunities provide youths, along with their
parents or guardians, several campus experiences designed to increase their knowledge of
college, and expands the university’s community outreach and engagement. UNCW students are
involved in the program and gain practical experience and service learning opportunities, with
many earning internship credits for their involvement. Participants attend Saturday conferences
on the UNCW campus during the fall and spring semesters and there are several summer
academic enrichment camps in which youths can enroll.

Business Affairs: Academic and Student Support Programs and Services:
Bookstore:
The UNCW Bookstore [26] provides timely availability of textbooks to students, as well as
academic supplies, faculty-authored titles and other trade books, regalia, insignia and graduation
merchandise, and academic software. Online ordering of books is available to support distance
and online-students. Access to this resource on campus provides students with the materials they
need to be successful in and outside of the classroom.

Campus Dining:
Campus Dining [27] provides a variety of dining options of high-quality and nutritional value in
dedicated locations that foster campus community. Campus Dining facilities are available to all
students, faculty and staff seven days a week when classes are in session. Campus Dining is
responsive to the university’s mission by assisting with university-wide events such as
orientation, move-in, convocation and commencement.

Information Technology Services:
Information Technology Services (ITS) [28] manages the technological environment and
infrastructure for the students, faculty, and staff of UNCW. ITS consists of six functional teams,
each with a distinct oversight area: consulting services and support, enterprise systems support,
infrastructure and operation services, project management services, information security, and IT
resource management. Collectively, ITS provides administrative direction for the technologies,
facilities, and equipment necessary to enable the powerful, dynamic learning environment of
UNCW.
Two student support services out of Information Technology Services are the Tech Nest and the
Technology Assistance Center (TAC). The Tech Nest [29], located in the Fisher University
Union, is an interactive, innovative technology and training center available for use by students,
faculty and staff. The technology within the Tech Nest includes a virtual reality station, an
interactive Smartboard, and six dual-boot iMac computers complete with the Adobe suite.
Similarly, the Technology Assistance Center (TAC) [30] is the first point of contact for technical
solutions and technology-related issues for UNCW students, faculty, and staff. Services from
TAC range are broad ranging; for example, TAC deals with everything from personal computer
repair to troubleshooting systems and application-related matters to classrooms and AV systems
support for the campus community. Finally, ITS has introduced Tech Talk [31], an electronic
newsletter to disseminate new technology happenings, “ask the expert” opportunities and a link
to all ITS communications within other campus communication efforts.

Seahawk Mail:
Seahawk Mail [32] is a full-service U.S. Postal Service contract station located in the Fisher
University Union that is designed to serve UNCW students, faculty, staff, and the general public.
They offer a full-service post office, mail boxes, package shipping (UPS and Fed Ex) and the
very popular package receiving window. This resource allows students to receive materials that
help support their success inside and outside of the classroom.

Parking and Transportation Services:
Parking & Transportation Services [33] manages the university’s parking resources and
facilitates the use of alternative transportation methods including providing shuttle services to,
from and around campus. UNCW is committed to a safe campus environment for pedestrians,
bicyclists and drivers.

Printing Services:
Printing Services [34] provides a full range of copying, printing, bindery and other services,
which extend from quick copies to full-color printing combined with a variety of finishing
options. Printing Services focuses on meeting the specific needs of the campus community and is
dedicated to providing the university with reliable service, excellent quality, on-time delivery
and competitive pricing. Printing Services also supports iPrint, a service for students that
provides a free amount of printing options at a variety of printers across campus.

Passport Services:
The Passport Services [35] is an official passport application acceptance agency that serves
students, faculty, staff and the local community. These services help ensure students and faculty
have access to travel and study abroad, which fosters their ability to participate in unique
learning opportunities and the global community.

UNCW One Card:
UNCW One Card IDs and Access [36] is the official university ID card for students and allows
admission to UNCW athletic and cultural events, and access to shuttles and The Cape Fear
Public Transportation Authority (operating as Wave Transit), buildings/labs/computing centers
(as authorized), the Student Recreation Center, Randall Library, and the iPrint system. Campus
Dining and an array of other services use the debit card feature and offer discounts.

UNCW Environmental Health and Safety (EH&S):
UNCW Environmental Health and Safety [37] is the one of the leading departments on campus
that work toward fulfilling UNCW’s strategic goal of providing a campus that is safe, secure and
sustainable. The EH&S department provides training to Student Affairs staff on how to respond
to emergencies, conducts health and safety inspections, and provides health and safety
assessments of classrooms, residential spaces and the campus. EH&S serves the community by
providing emergency management planning for the entire campus with particular attention to the
protection of students and the facilities that support them.

Police Department:
The Police Department [38] exists as a support unit for the purpose of establishing and
maintaining an atmosphere in which people can safely engage in the varied activities that meet
the goals and objectives of the university. Law enforcement and interdiction activity are
conducted in such a way as to provide a positive learning experience when possible, including
bicycle registration clinics, RAD (female self-defense) workshops, and active-shooter trainings.

Office of the Chancellor: Academic and Student Support Programs and
Services:
Athletics:
UNCW Athletics [39] operates within the guidelines set forth by the National Collegiate Athletic
Association (NCAA) and Colonial Athletic Association (CAA). UNCW sponsors 19

intercollegiate sports, including soccer, volleyball, tennis, golf, cross country, basketball,
swimming, diving, track and field, baseball and softball. UNCW has held Division I
membership in the NCAA since the 1977-78 season, and has been a member of the CAA since
1984.

Office of Institutional Diversity and Inclusion (OIDI):
The Office of Institutional Diversity and Inclusion [40] is committed to creating a welcoming
and inclusive environment for all and develops and implements university-wide initiatives that
promote diversity and inclusion, including extracurricular activities that enrich curricular and cocurricular learning experiences and promote intercultural interactions and community building.
OIDI reports directly to the Office of the Chancellor and focuses on increasing awareness of
diversity and inclusion efforts that touch all facets of campus. OIDI provides leadership,
partnership and support for diversity initiatives on campus as well as a number of learning
opportunities through various resources, including the Upperman African American Cultural
Center; Centro Hispano; the LGBTQIA Resource Office; the Women’s Studies and Resource
Center; Human Resources; Cape Fear Region Minority Enterprise Development Week; the
Disabilities Resource Center and the Office of Military Affairs. Progress is tracked with a variety
of ongoing student and employee surveys aimed to evaluate engagement and inclusion at
multiple levels, using the resulting data to make changes where appropriate.

Student Affairs - Academic and Student Support Programs and Services:
The Division of Student Affairs [41] dedicates its staff and resources to engage students in
opportunities, experiences, and services designed to promote academic and personal success.
Student Affairs encourages students to develop lifelong respect and responsibility for self and
others. Student Affairs expects learners to embrace diversity, intellectual courage, personal
achievement, integrity, and social responsibility. Student Affairs staff, services, programs and
facilities illustrate the Division's commitment to encourage every student to think, reflect,
imagine, connect and act for the betterment of self and community. As an integral partner in the
academic process, the Division of Student Affairs participates in the UNCW mission of
preparing its graduates for a lifetime of learning, achievement, and service. The following
Student Affairs units support strategic planning goals of enhancing learning experiences and
educational programs that are vital to the mission of UNCW, in addition to enhancing a student’s
quality of life.

Abrons Student Health Center:
Abrons Student Health Center [42] comprises medical services, health promotions and a
pharmacy that provides student-centered, affordable, quality health and preventive services to the
students of our university. The Abrons Student Health Center offers walk-in care,
immunizations, allergy injections, physicals, preventive education, and other health related
services. Health Promotions [43] provides programs designed to enhance and balance an
individual's commitment to his/her personal health and well-being. The Pharmacy [44] fills
prescriptions and sells over-the-counter medications. As the Center is a student-fee supported
unit, distance and online students would not be eligible to participate unless they pay the fee.

However, it is general practice to assist students by telephone with basic medical questions and
refer them to local agencies as appropriate.
Crossroads [45], a subunit of Abrons Student Health Center, is UNCW’s Substance Abuse
Prevention & Education Program. Crossroads develops and delivers evidence-based substance
abuse prevention programs, and offers confidential consultation to students about issues related
to substance abuse—most frequently concerns about quitting tobacco, how to help a friend, and
information about one’s own use—as well as providing interventions for students violating the
university’s substance abuse policies. Assessment of Crossroads’ programs and federal grant
initiatives indicate decreases in key student drinking behaviors and disciplinary consequences at
UNCW. Staff members in Crossroads frequently assist students via telephone and email, and
make referrals to local supporting agencies as needed for anyone who requests assistance.

Campus Life:
Campus Life [46] provides resources, support services, and educational and social programs that
are student-driven and accessible to the campus and regional communities, in line with the
language in UNCW’s mission related to student engagement. It consists of five areas, which
focus on student engagement and support: the Campus Activities and Involvement Center
(CAIC); Campus Life Arts and Programs; Student Media; Facilities and Business Operations;
and Conferences, Events, and Reservations.
The Campus Activities & Involvement Center [47] serves as the conduit for students to get
engaged in activities on campus, and provides opportunities for students to participate actively,
grow personally, and explore new ideas and interests through a variety of entertainment and
involvement experiences. CAIC includes the Student Government Association (SGA) [48],
which ensures the student voice and campus activities are an integral part of the university
community. Campus Life Arts and Programs includes a variety of programs and entertainment
opportunities which support students’ interests, including the Leadership Lecture Series, which
presents speakers for students, the campus, and the Wilmington community; Lumina Theater,
which houses a full film program; Sharky’s Game Room, and the Boseman Art Gallery, which
hosts eight exhibits annually.
Student Media [49] oversees Atlantis (an award-winning literary magazine), Teal TV, the Flicker
Film Society (a collective of student filmmakers who sponsor an annual film festival), the
photography club, Hawkstream Radio, and the Seahawk (an award-winning campus newspaper
with print and online editions), as well as the Student Media Board.
Campus Life Facilities and Business Operations support students through the use of studentcentered facilities to meet the needs of the campus community. The Campus Life facilities
include the Fisher University Center, the Fisher University Union, the Burney Center, the
Warwick ballroom, and the Amphitheater and Campus Commons areas, including the Fisher
Memorial Garden.

Conferences, Events and Reservations (CER) staff steward space in the campus life facilities and
manage annual forums, conferences, and other events in the community related to economic
growth, community relations, and workforce development as well as other academic units on
campus. CER also provides conference planning services, including facilities use, catering,
audio/visual support, and registration services. CER also serves as the central data management,
onboarding, and training coordinator for the campus EMS space reservation system.

Campus Recreation:
Campus Recreation [50] administers a variety of structured and self-directed recreational
services that increase student engagement at UNCW and enhance the overall wellness of the
university community. Programs include Aquatics, Fitness Programs, Outdoor Center-based
programming (Challenge Courses, Rock Climbing Wall, equipment rental, etc.), Intramurals, and
Sport Clubs.

Collaboration for Assault Response & Education (CARE):
Collaboration for Assault Response & Education, CARE, [51] intervenes on a broad spectrum of
violent behaviors, including sexual assault, relationship abuse, stalking and harassment. The
department offers a comprehensive variety of violence prevention and relationship education
programs, trainings, and educational campaigns to the UNCW campus. Staff respond to students
who have been victimized, as well as those affected by someone else’s experience with abuse or
assault, by providing supportive services, including crisis response, individual advocacy and
coordination with both on-campus and off-campus resources. Confidential 24/7 crisis response
and advocacy is available for students who are victims of sexual assault, relationship abuse,
stalking or harassment, as well as for students who are concerned about helping their friends or
family. Student support is available for distance and online students through phone, email, and
in-person contact if they come to campus. The department serves as a resource to local agencies
when appropriate. As an example, CARE has helped a distance education student determine the
jurisdiction of criminal charges against an assailant and assisted the student in getting connected
to the right professional advocate in the student’s local area.

Career Center:
The Career Center [52] is a comprehensive career counseling and resource center dedicated to
empowering students and alumni as active participants in their own career development.
Through the journey of learning, career exploration, and applied learning opportunities, students
are motivated to expand their knowledge of themselves and the world of work in a dynamic
global community. The Career Center encourages and supports students and alumni to:
●

Explore - Explore work values, interests, skills, and personality using Career Center
resources to optimize academic and career planning.
● Experience - Develop skills and competencies sought by employers through applied
learning opportunities.
● Engage - Engage and network with faculty and other professionals as well as local, state,
national, and global employers to learn how to meet the needs of an ever-changing
modern society.

●

Embark -Take responsibility for making informed career decisions and developing
further education and employment plans over the lifespan.

Career and employment development services are provided, through individual work with Career
Development Counselors by appointment and drop-in hours, to over 3,300 undergraduate and
graduate students each year. Group assistance is provided through 450+ presentations in
academic classes, student organization meetings, and other student audiences, making over
10,000 student contacts annually. Career events are offered throughout the year to help students
explore careers, internships and job opportunities through employer interactions, resulting in
over 2,300 student contacts each year. Distance students and alumni also can access Career
Center services through its extensive website, or via email, telephone or teleconference calls.

Office of Student Leadership and Engagement (OSLE):
The Office of Student Leadership and Engagement [53] provides co-curricular support and
training that fosters personal and professional development and enhances students’ academic
performance. These initiatives, related to UNCW’s mission for student engagement and
developing responsible citizens, include:
●
●
●
●
●
●
●
●

the Emotionally Intelligent Leadership workshop series;
the student-led Seahawk Leadership Conference (offers sessions on personal leadership
organizational leadership, social justice, and navigating a career path);
the Leadership Development Program (encourages learning about, then practicing,
leadership and reflecting upon those experiences);
the StrengthsFinder assessment and education sessions (provided by Gallup-trained
facilitators);
student-led ongoing community service opportunities with local non-profit agencies;
immersive service learning experiences to cities across the United States during semester
breaks;
signature service events and programs that benefit local populations in need (e.g., our
monthly Red Cross blood drives, food drives, etc.);
training and support in the areas of leadership development, risk management, and
service/philanthropy event planning for our 30+ fraternity and sorority chapters.

OSLE’s leadership development programs and community engagement initiatives support many
courses with a required service-learning and/or out-of-class learning component. Students
enrolled in business, first-year seminar, gerontology, public health, and the leadership minor
courses (among others) regularly engage in volunteer opportunities and leadership programs. The
volunteer programs include education about social justice issues, in addition to opportunities for
students to reflect upon their experiences in the community. The leadership programs include
education about various leadership topics and philosophies, as well as opportunities for students
to reflect upon their experiences practicing leadership.
OSLE creates opportunities in which UNCW students and fraternities and sororities can engage
in their communities and serve others, practice leadership and inspire positive change, act

congruently with their values, and celebrate excellence. All of the programs, initiatives, and
leadership roles provide students with the opportunity to learn about leadership and community
engagement, and how the skills they have developed through those experiences will help them
become an engaged citizen who is prepared for their chosen career. As a fee-supported area,
many of OSLE’s activities are geared toward local campus constituents. However, distance and
online students are afforded the opportunity to participate in our activities or receive advice
through email and telephone if needed.

Counseling Center:
The Counseling Center [54] provides confidential counseling services to help students build a
more satisfying and successful college experience. The center assists with retention and the
academic mission by offering services including individual personal counseling, group
counseling, and personal development workshops; and supports students in helping them address
relationship or substance abuse concerns. In addition, staff members provide outreach and
consultation services on a broad range of topics for students, faculty, staff and the university
community. While rare in occurrence, service requests from distance education and online
students outside the driving distance of main campus are managed through several
means: Online resources are available on the center’s website, and telephone consultation is
available as appropriate and in alignment with professional guidelines and state laws. A major
focus of the Counseling Center is enhancing students’ overall life skills, while encouraging
development of a greater understanding of themselves in relation to others and their
environment. Also, the Counseling Center provides referrals to local providers/agencies, as
needed, for students taking classes on campus, local online students and distance education
students.

Office of the Dean of Students:
The Office of the Dean of Students [55] collaborates with the university and the Wilmington
community to provide assistance to students, faculty and staff through policy clarification,
conflict resolution, grievance procedures, confidential consultations and crisis
management/intervention. The Code of Student Life [56] outlines the rights and responsibilities
and expected levels of conduct of students in the university community and the greater
Wilmington community. The UNCW Student Academic Honor Code [57] is intended to help
every member of the UNCW community appreciate the high value placed on academic integrity
and the means that will be employed to ensure its preservation. When an online or distance
education student is making a complaint or grievance or is accused of an alleged violation, the
same policies and procedures apply. If it is not feasible for a student to appear at the appropriate
meetings, proceedings will continue via telephone or email or the use of other technology. For
example, an Academic Honor Board hearing has been conducted regarding a distance education
class with the student and faculty member by telephone. The Office of the Dean of Students also
offers programs and services for UNCW special populations, including off-campus, nontraditional, and graduate students. The Office of the Dean of Students provides case
management, student behavioral interventions, and resource referral [58]; and assists in the
coordination of 24-hour emergency and crisis response.

Disability Resource Center:
Disability Resource Center [59] provides assistance to enable qualified students to accomplish
their educational goals, as well as equal opportunity for students to derive all of the benefits of
campus life. The Disability Resource Center ensures that the university meets and exceeds the
requirements of Section 504 of the Federal Rehabilitation Act of 1973 and its amendments, and
the Americans with Disabilities Act of 1990. In addition, the Disability Resource Center serves
as a full-time advocate for students with disabilities, as well as a resource for faculty, staff and
administration. The center’s staff approves eligible accommodations and provides services to all
students registered with its office, including students enrolled in distance education/online
courses.

Housing and Residence Life:
Housing & Residence Life [60] maintains a setting that is conducive to educational excellence by
providing a well-maintained living environment with appropriate academic support and
educational opportunities for on-campus residents. Students’ growth and personal development
are encouraged through educational, cultural, and social programs, and residents can take part in
leadership, volunteer, and student employment positions. These opportunities include the
Residence Hall Association and the National Residence Hall Honorary. While Housing and
Residence Life is primarily for on-campus residents, the department supports Academic Affairs
and student learning by offering four smart classroom facilities which are continuously used for
freshman seminar classes and general education classes associated with Living Learning
Communities. These spaces are jointly managed with University College.

Office of Title IX and Clery Compliance:
The Office of Title IX and Clery Compliance [61] maintains processes to provide redress and
remediation to individuals or groups who believe they have been the victim of sexual
misconduct, which includes sexual assault, dating violence, domestic violence, and stalking,
among other offenses. As of fall 2017, students, faculty, and staff can report sexual misconduct
online. For cases involving students, the relevant policy applicable to incidents of sexual
misconduct is the Gender-Based/Sexual Misconduct Policy. For cases involving faculty and/or
staff, the relevant policy is 02.205 Unlawful Discrimination, Harassment, and Sexual
Misconduct Policy. Both policies are regularly updated and contain parallel definitions of
violations to ensure community ease of access. As part of oversight for the aforementioned
policies, the office coordinates interim accommodations for students including administrative no
contact orders, academic accommodations, housing accommodations, and parking
accommodations, among others. Additionally, the office coordinates with Human Resources to
ensure that faculty and staff are connected to appropriate resources, including Employee
Assistance Programs (EAP) connections to counseling, workspace reallocation, and parking
accommodations, among others. The office works with General Counsel, the Office of the Dean
of Students, and Human Resources to conduct investigative processes and adjudication as well.
In addition to general oversight of reporting and relevant processes and procedures, the office
offers a comprehensive variety of trainings and educational campaigns to the UNCW campus
which includes, but is not limited to, Orientation presentations, faculty and staff trainings, as well

as sexual misconduct awareness for Athletics, pursuant to NCAA requirements set forth in
August 2017.

Transition Programs:
Transition Programs [62] provides academic support through the freshman and transfer
orientation programs, Convocation and the Seahawk Link Program. In freshman and transfer
orientation, the academic program is supported by informing new students and their family
members about the academic support resources such as study abroad, the University Learning
Center, academic requirements for graduation and retention, academic policies and expectations
including the honor code, and class registration. Convocation starts with an hour-long small
group meeting with approximately 25 students, a peer leader and a faculty member discussing
what it takes to be successful academically in college. Convocation also includes a formal
academic ceremony with the Chancellor, Provost and a faculty keynote speaker. The Seahawk
Links are peer mentors who work with a group of freshmen enrolled in the same first-year
seminar course. The Seahawk Links assist freshmen with their transition to college both
academically and socially, which aids in increasing retention and persistence efforts.

University Learning Center:
The University Learning Center [63] (ULC) is committed to being a vital part of UNCW
students' education. Its academic support services are based on the principle that quality learning
takes place when peers work collaboratively to develop knowledge and build skills. The ULC
provides students a learning environment and experience that differs from the classroom. The
focus is on high-quality individual, small-group and large-group student-centered and studentlead learning. The services of ULC support students as they develop independent learning
strategies, personal responsibility, intellectual maturity, transferable skills, and a respect for
diverse learning experiences. Additionally, the student tutors are provided with a valuable preprofessional experience.
The ULC is the primary location for peer-to-peer tutoring and learning at UNCW. Its five
programs (Learning Services, Writing Services, Math Services, Study Skills, and Supplemental
Instruction) serve the entire student population, from freshmen in university studies classes to
graduate students writing theses. The center’s peer tutors and student leaders engage in a tutor
training program, nationally certified by the College Reading and Learning Association,
emphasizing the professional nature of their work, and the programs are strongly supported by
UNCW faculty. The demand for quality peer-to-peer academic support has continued to grow,
and the University Learning Center supported over 30% of UNCW’s student population in the
last year, through the employment of more than 80 certified tutors for over 25,000 student visits.
The center provides several online resources for students, including PDF copies of all handouts,
links to helpful websites, and asynchronous online writing support. Distance and online writing
tutorials and assistance are available upon request through the Online Writing and Learning
(OWL) program.

University Testing Services:
University Testing Services [64], a fee-based unit, provides a secure, efficient and nondiscriminatory testing facility for UNCW and the surrounding community. This facility includes
computer- and paper-based administrations of standardized tests for admissions, licensure and
certification requirements. Testing Services also offers proctoring services for non-UNCW
distance education (DE) students.

Usage and Assessment of Academic and Student Service Support Programs:
There is ample evidence indicating that students are taking advantage of the services and
programs available to them, as well as data that demonstrates the impact of these resources.
Assessment of student support services and programs in Academic Affairs is conducted through
multiple methods, and often include efforts to track student usage and participation, as well as
student satisfaction and learning. For example, University College advising is assessed through
usage reports, annual professional reviews, student surveys, and the National Survey of Student
Engagement.
Annual reports, student participation summaries, and survey data are also available for CSURF,
Honors Scholars College, Center for Teaching Excellence, the Office of International Programs
and others. Additional assessment instruments in use include the Beginning Student Survey and
the First-Year Survey to identify students who are at risk for departure or need additional
programs and services to be academically successful. Additional evidence of the impact of
academic student support programs on student learning and development comes from alumni
surveys. The withdrawal survey administered by the Registrar’s Office and the Seahawk Student
Success campaign, a re-enrollment program, helps to provide feedback from students who are
planning to depart from the university. This information provides comments and/or identifies
areas of support that student utilized during their time at UNCW.
In the Division of Student Affairs, Assessment, Research, and Planning (ARP) [65] provides
assessment support for all departments. In addition, the Student Affairs Assessment Committee
[66] has representation from each department from across the Division of Student Affairs, and
helps support the larger Division through planning and evaluating department-level assessment
initiatives. ARP works closely with other units across the institution to partner on a variety of
assessment initiatives throughout the year. Student Affairs has made extensive efforts to improve
its offerings based on student feedback, and has worked to communicate these improvements to
students. Some recent assessment and evaluation projects include the Spring 2017 National
Intramural Recreational Sports Association Benchmarking Survey [67], the Spring 2017
Skyfactor Residence Life Benchmarking Survey [68], and the Summer 2018 Orientation
Feedback Survey [69]. Each evaluation project is reviewed at the director-level and is used to
help drive continuous improvement of programs and services. For example, the Summer 2018
Orientation Feedback Survey helped the Transition Programs department provide constructive
feedback from students and Orientation guests to presenters across campus on sessions provided
at Orientation, with the aim of improving sessions for students. Similarly, the Skyfactor
Residence Life Benchmarking Survey helped Housing and Residence Life identify areas of
collaboration across campus that can be targeted to improve overall services. After evaluation

projects are completed and improvement actions are taken, the Division also works to
communicate those changes to students. For example, the We’ve Heard Your Voice Campaign
[70] shares improvements, through posters and flyers around campus, that have been made to
programs and services based on student feedback throughout the academic year.
Similarly, usage is monitored and effectiveness is assessed across the Division of Business
Affairs. For example, multiple ITS committees regularly gather feedback from faculty, students
and staff; these committees include: the IT Advisory Council (ITAC), the Student IT Advisory
Committee, the Systems Coordination Committee, and the Data Governance Committee. ITS
also has a comprehensive communication strategy in place to reach all new students (freshmen,
transfer and graduate students); provide new faculty with orientation sessions; and open
office/lab hours at the beginning of each semester for all faculty. ITS monitors usage and
addresses service needs through TeamDynamix, a service and catalog/ticketing system that helps
to identify potential technological problems and also acts as an expansive knowledgebase to
provide answers to commonly asked questions and self-help. When service tickets are closed, a
survey is completed by the individual requesting assistance and the responses are reviewed to
provide better customer service.

Other Student Support Programs and Services:
The Student Behavioral Intervention Team [71] (SBIT) is a cross-functional team that meets
regularly to review students of concern and is led by a case manager employed by the Office of
the Dean of Students. The team identifies, investigates, assesses, and monitors high-risk student
behavior. SBIT members address reports of troubling patterns of student behavior. The team
recommends proactive and non-punitive approaches to help students obtain resources that may
enable them to remain focused on health and achieving success while minimizing negative
impacts on the student’s and their peers’ overall academic experience. SBIT identifies students
who may pose a threat of harm to self or others. Students of concern can be reported through the
Student Behavioral Referral form located on MySeaport or by contacting the Office of the Dean
of Students.
The Housing and Academic Advising Team (HAAT) is a collaboration between professionals
from University College, Housing and Residence Life, the Office of the Dean of Students, and
Transition Programs that provides timely interventions with students of concern. Interventions
recommended by the HAAT team are coordinated across the units represented on the team, and
vary according to the needs of the individual student. In general, interventions support either
well-being or academic pursuits. Interventions span a full range of approaches to include:
intentional conversations with professional staff, referrals to support services from residence hall
staff, referrals to services by and academic advisor, or a meeting with a staff member from the
Office of the Dean of Students. HAAT meets each week and coordinates efforts to reach students
and update tracking on interventions with referred students.
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12.4 Student Complaints
The institution (a) publishes appropriate and clear procedures for addressing written student
complaints, (b) demonstrates that it follows the procedures when resolving them, and (c)
maintains a record of student complaints that can be accessed upon request by SACSCOC.

Compliance Certification:
Compliance

Non-Compliance

Overview:
The University of North Carolina at Wilmington has appropriate policies and procedures to
address student complaints. The adequacy of procedures for addressing written student
complaints is demonstrated by the clarity of relevant policies, the accessibility of the policies to
those affected, and the explicit provisions for written student complaints embedded in a broad
array of policies that govern circumstances in which student grievances may arise. The university
can demonstrate adherence to the established procedures in the resolution of student complaints.

Narrative of Compliance:
Procedures for Addressing Written Student Complaints
The overarching UNC Wilmington policy for addressing written student complaints is the
Grievance Procedure [1], published in the UNCW Code of Student Life [2], that applies to all
undergraduate, graduate, proximate, and distance education students at UNCW. The UNCW
Code of Student Life is revised and published annually and is publicly accessible from both the
Office of the Dean of Students webpage [3]) and the UNCW Policies webpage [4], where the
Grievance Procedure is also identified separately as Policy 04.160 [5]. Paper copies of the Code
of Student Life are available in the Office of the Dean of Students. The grievance and appeals
policies are accessible on the Grievance and Appeal Procedures for Current and Prospective
Students webpage [6]. The Grievance Procedure is as follows:
Purpose.
If you believe that you have a legitimate grievance against another student or university
employee in a matter other than those covered by the Grade Appeals Procedure or those
within the jurisdiction of the University conduct system, you may seek a resolution of that
grievance through this procedure. If your complaint involves an academic matter, it must
be filed before the last day of the next regular semester; if it is not academic related, it
must be filed within thirty (30) days of the date the alleged incident occurred or from the
date of the consequences of the alleged incident.
Procedural Guidelines.
To initiate the procedure, first, discuss your complaint with the dean of students or the
compliance officer who will advise you of the steps in the grievance process and,

depending on the nature of your grievance, will direct you to the appropriate reviewing
officer. You may make your complaint to this officer either orally or in writing, but this
officer must record your complaint in a written statement identifying you, the conduct you
are complaining of and the employee alleged to have engaged in it. In every case, the
Compliance Officer will be given a copy of this record.
If you seek personal redress for an alleged wrong, you must be willing to be identified to
the person charged. If you are willing to do so, the reviewing officer will notify, in
writing, the person charged, stating the nature of the complaint and indicating that an
informal inquiry will be conducted. If you are not willing to be identified or you cease to
seek personal redress, the institution may pursue an inquiry on the institution's behalf
and in its name rather than yours, if it determines that such action is necessary. These
latter administrative procedures are initiated by the institution to assure appropriate
conduct by its employees (e.g., when the institution seeks to prevent likely recurrence of
apparent improper conduct, even though no individual complainant wishes to pursue a
personal grievance).
Formal Complaints.
If your grievance cannot be resolved at an informal level, you may file a formal
complaint with the vice chancellor who has administrative jurisdiction over the person
named in your complaint. The vice chancellor will then convene the student grievance
panel. This committee will hear your complaint and then make its recommendation to the
vice chancellor, who will render the decision.
Appeal.
If you are unsatisfied with the resolution rendered by the vice chancellor, you may appeal
it to the chancellor, who will render the final decision.
Other specific provisions for students to file formal written complaints occur in the following
policies. Each of these policies contains procedures for acting upon written student complaints.
Each policy applies equally to distance education students as they do to our main campus
students.

Academic Concerns:
If a student wishes to appeal a grade, they are directed to use the appropriate Grade Appeals
Procedure. The Grade Appeals Procedures are published in both the Undergraduate Catalogue
[7] and Graduate Catalogue [8]. The student will appeal in writing to the chairperson of the
department within which the contested grade was awarded. If the chair is not able to generate a
resolution by mutual agreement by conferring with the student and instructor, they will transmit
the appeal to the appropriate Dean, who will convene the Grade Appeals Committee.
Graduate students who have academic or procedural concerns, other than grades, may utilize the
Academic Grievance Procedure [8]. As stated in the Graduate Catalogue:

Graduate students should attempt to resolve those concerns at the lowest academic level
as soon as possible (and no more than 90 days) after the event giving rise to the
complaint. The first level for redress is with the appropriate faculty member.
Within 30 days of failing to reach a satisfactory resolution with the faculty member, the
student may appeal to the department chairman. Failing resolution at the department
level, the student may, within 10 business days, appeal jointly to the dean for the
student’s academic area and to the dean of the Graduate School. The deans (or their
designees) will conduct interviews with all parties to arrive at a resolution of the issue.
The mutually agreed upon decision of the deans will be final and not subject to further
appeal. Complaints that fall within the categories of sexual harassment, improper
personal relationships, personal discrimination, unlawful workplace harassment, or
workplace violence should be filed in accordance with Appendix J of the UNCW Code of
Student Life.

Student Discipline:
Any academic or administrative official, faculty or staff member or student may file a written
complaint against any student for misconduct. Prohibited conduct is detailed to students in the
Code of Student Life [2]. The Office of the Dean of Students coordinates the student conduct
process for students. A student’s right to appeal campus conduct findings is also detailed in this
document.
The Academic Honor Code [9] is a prominent institutional value, with revisions to policies and
procedures occurring annually as needed. “Any member of the university community who has
reasonable grounds to believe that an infraction of the Honor Code has occurred has an
obligation to report the alleged violation to the faculty member teaching the class who, in turn,
must report the allegation to the Office of the Dean of Students.” Students may also report honor
code violations through the Student Academic Honor Code web page [10]. The Office of the
Dean of Students coordinates the disposition of Academic Honor Code violations.
In cases of misconduct relating to use of university’s electronic computing and communication
resources and services, the Responsible Use of Electronic Resources [11] policy applies to every
user of the university’s electronic resources including faculty, staff, students and visitors.
"Individuals who have concerns about the conduct of a member of the university community or
the propriety of a given situation or activity should notify their department chair, dean, director,
or an administrator in their supervisory chain at a level sufficient to allow objectivity in
evaluating the subject of concern."

Campus Atmosphere or Environment:
Student complaints that relate to the equity or quality of the campus atmosphere are addressed
through several policies. The Unlawful Discrimination, Harassment, and Sexual Misconduct
Policy [12] addresses “unwelcome conduct, based on race, color, religion, creed, sex, national
origin, age, disability, veteran status or sexual orientation that is either a condition of working or
learning (“quid pro quo”) or creates a hostile environment.” In addition, the Student Gender-

Based/Sexual Misconduct Policy [13] sets forth resources available to students, describes
prohibited conduct and the appeal process, and establishes procedures for responding to reports
of gender-based/sexual misconduct (including sexual harassment, sexual assault and other
unwelcome sexual and gender-based behaviors).
Any students who feel that they have been the subject of discrimination based on their
disabilities or feel that the accommodations and services provided are inappropriate should seek
resolution through the through the Disability Accommodations Policy [14], which includes a
written Grievance Procedure and ADA Grievance Form [15].

Non-Academic Appeals:
Financial Aid
The rights and responsibilities related to financial aid and satisfactory academic progress are
explicitly published on the Financial Aid website [16], including students’ right to appeal
Families who feel that the Free Application for Federal Student Aid (FAFSA) does not
adequately capture their current financial situation may complete a Special Circumstances
Appeal [17] to request a review of their financial aid application. If a student loses financial aid
eligibility due to grades, Satisfactory Academic Progress (SAP) appeals may be filed by both
undergraduate [18] and graduate students [19], which will be reviewed by the SAP Appeals
committee. A student-athlete may request a formal hearing to discuss reinstatement of athletic
grant in aid eligibility through the Athletic Appeal procedure [20]. Students may also review and
appeal their State of North Carolina’s residency decision with the NC Residency Determination
Service [21]. UNCW does not make these decisions or review appeals.

Examples of the Application of Student Complaint Procedures:
Academic Affairs has a Policy on Written Student Complaints [22]. A written student complaint
is defined as “expressions of dissatisfaction or formal allegations against the university, its units,
its faculty, and/or its students. Complaints covered by this policy include those directly
addressing some element of the UNCW mission. Examples would include grade appeals,
academic honesty, sexual misconduct, harassment and discrimination, disability, residency,
financial aid, and those issues specifically identified in the university’s grievance policies.” The
policy lists 18 areas across the university that maintain records related to written student
complaints. Records are maintained by delegated faculty or staff within each area.
Two areas that interacts broadly with students, faculty, and staff across campus that are required
to maintain logs are the Randall Library and the Office of the Dean of Students. The staff of the
library developed an online log of complaints that is available through Sharepoint, a passwordprotected software available to UNCW faculty and staff. All library staff can view and enter
written student complaints, which allows the entire operation to track and manage issues that are
garnering student complaints. A screenshot [23] of a student complaint from the Randall Library
complaint log including a description of the actions taken in response to the complaint gives an
example of how this area is complying with this standard.

A second area that interacts broadly with students, faculty, and staff across campus is the Office
of the Dean of Students. This office serves as a central resource for UNCW students who may
have a complaint; and maintains a log of complaints from students within the Office of the Dean
of Students. A screenshot [24] of a student complaint that was submitted through a faculty
member as recorded in the Office of the Dean of Students complaint log, including description of
the actions taken in response is a second example of how areas across campus comply with this
standard.
While the university has adequate procedures for addressing them, written student complaints are
rare at UNC Wilmington. In most cases, student concerns are resolved informally and
satisfactorily at the time an issue is first raised with a faculty member or administrator, before it
escalates to a formal written complaint. Nevertheless, when a written student complaint is
received, it is acted upon in accordance with university policies, as evidenced by the seven
examples described below.
o

Student Conduct and Appeals
Example 1: Resolution of Assault Complaint [25] - This series of three documents
demonstrates compliance with Section II (Student Conduct and Appeals) of the UNCW
Code of Student Life in a case that included an alcohol violation and physical assault of
another student. The documents demonstrate 1) a letter of notification to the accused,
referencing the applicable sections of the UNCW Code of Student Life; 2) the PreHearing Meeting and Hearing Options Form demonstrating adherence to Section II-2-D-3
of the UNCW Code of Student Life by affording the accused three hearing options; and
3) the Case Resolution Form, which together demonstrate compliance with Section II-2K-9, "a final administrative decision will normally be determined immediately, but must
be determined within ten (10) business days after the date of the hearing. The Case
Resolution Form (also known as the “decision of hearing”) will be presented to the
respondent in writing within five (5) business days of the decision" and with Section II-2L notifying the student of his right to appeal, "The charged student may request an appeal
within two (2) business days after notification of the original decision."

Example 2: Denial of Appeal Letter [26] - This letter exemplifies a response to a student's
written appeal to the Senior Associate Dean of Students.
o

Academic Honor Code
Example 1: Resolution of Academic Honor Code Case [27] - This series of eight
documents demonstrates compliance with Section I (Student Academic Honor Code) of
the UNCW Code of Student Life in a case of cheating. The documents demonstrate 1) a
formal complaint from a graduate teaching assistant; 2) a pre-hearing charge letter with
date/time/location for pre-hearing; 3) a letter of notification to the accused, referencing
the applicable section of the UNCW Code of Student Life and the possibility of
suspension as a sanction as required by UNC Policy 700.4.2; 4) the notification of the
Student Academic Honor Board hearing date, time and location in adherence with
Section I-7; 5) the Case Resolution Form, which demonstrates compliance with Section I-

8 notifying the student of his right to appeal; 6) the student’s request for appellate review;
7) the student’s denial of appeal and final suspension letter; and 8) the formal suspension
memo notification to appropriate university offices.
o

Grade Appeals Policy
Example 1: Successful Grade Appeal [28] - This letter, an example of a response to a
grade appeal that was heard by the Grade Appeals Committee, demonstrates compliance
with the Grade Appeals Policy by citing its relevant provision. The Grade Appeal
Committee is the highest route of grade appeals to students; no further appeal is allowed.
Example 2: Denial of Grade Appeal [29] - This letter, an example of a response to a
grade appeal that was heard by the Grade Appeals Committee, demonstrates compliance
with the Grade Appeals Policy by citing its relevant provision. The Grade Appeal
Committee is the highest route of grade appeals to students, thus no further appeal is
allowed.

o

Financial Aid Appeals
Example 1: Financial Aid Appeal [30] - The subject of this correspondence between the
Office of Scholarships and Financial Aid and a student pertains to the request for
additional financial aid. In the correspondence, the student appeals for more aid due to a
loss of income. The student included the appeal form, references other documentation,
and offers to provide more details. The responder indicated that the appeal was sufficient
and approved, resulting in additional financial aid. The student was advised how to
review their new award on their online portal and informed of when to expect a financial
aid refund from the university.

Documentation:
Footnote
#
1
2
3
4
5
6
7
8
9
10
11

Document Title
Grievance Procedure (04.160)
UNCW Code of Student Life
Office of the Dean of Students webpage
UNCW Code of Student Life
Grievance Procedure (04.160)
Complaints Directory
Undergraduate Grade Appeals Policy
Graduate School – Grade Appeals and Academic Grievance
Procedure
Academic Honor Code (03.100)
Academic Honor Code Reporting Site
Responsible Use of Electronic Resources (07.100)

Web
Location
html
html
html
html
html
html
html
html
html
html
html

12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Unlawful Discrimination, Harassment, and Sexual Misconduct
Policy (02.205)
Student Gender-Based/ Sexual Misconduct Policy (04.130)
Disability Accommodations (04.190)
ADA Grievance Form
Financial Aid website –Satisfactory Academic Progress
Special Circumstances Appeal
Undergraduate Satisfactory Academic Progress Policy
Graduate Satisfactory Academic Progress Policy
Athletic Appeals
NC Residency Determination Service
Policy on Written Student Complaints
Library Complaint Log
Office of the Dean of Students Complaint Log
Resolution of Assault Conduct Complaint
Denial of Conduct Appeal Letter
Resolution of Academic Honor Code Case including
Denial of Appeal
Successful Grade Appeal
Denial of Grade Appeal
Financial Aid Appeal

html
html
html
html
html
html
html
html
html
html
html
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

13.6 Federal and State Responsibilities
The institution (a) is in compliance with its program responsibilities under Title IV of the most
recent Higher Education Act as amended and (b) audits financial aid programs as required by
federal and state regulations. In reviewing the institution’s compliance with these program
responsibilities under Title IV, SACSCOC relies on documentation forwarded to it by the U.S.
Department of Education.

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
The University of North Carolina at Wilmington (UNCW) audits financial aid programs as
required by federal and state regulations. Pursuant to N.C. General Statute §147-64.6 [1], the
North Carolina Office of the State Auditor (NCOSA) is responsible for auditing the University of
North Carolina at Wilmington’s (UNCW’s) financial aid program annually according to the
requirements of the Single Audit Act of 1996 and the provisions of the Office of Management
and Budget Circular A-133: Audits of States, Local Governments, and Non-Profit Organizations
[2, 3].
Each year, the NCOSA [4] conducts and publishes a comprehensive Single Audit Report [5, 6]
for North Carolina as well as a financial audit [7] for UNCW. For the fiscal year 2018 the
financial audit did not reveal findings that would be required to be disclosed in the Single Audit
Report. The UNCW portion of the Single Audit Report [6] in the Schedule of Expenditures of
Federal Awards (by State Agency), shows total expenditures by the University of North Carolina
at Wilmington of $103,254,919 for the period, including $78,306,870 in Federal Direct Student
Loans. UNCW’s most current student loan default rate is 3.7% (FY2015). For the previous three
years, the rates were 4.8% (FY2014), 3.5% (FY2013), and 4.4% (FY2012) [8].
UNCW is also in compliance with its financial aid program under Title IV of the 1998 Higher
Education Amendments. These annual audits include tests of compliance with applicable federal
laws and regulations, and internal controls used in administering federal financial assistance
programs.
A summary of UNCW’s financial aid data is collected and reported annually in the U.S.
Department of Education’s Integrated Postsecondary Education Data System (IPEDS) Student
Financial Aid Report [9, 10].

UNCW operates on the electronic transfer/advance payment method with respect to its federal
funds and does not require a letter of credit in favor of the Department of Education to obtain
funds. UNCW’s current Program Participation Agreement and Eligibility and Certification
Submission are attached to this report [11, 12].

Documentation:
Footnote
#
1
2
3
4
5
6

7
8
9
10
11
12

Document Title
GS 147-64.6: Auditor- Duties and Responsibilities
Federal Circular OMB A-133 Compliance Supplement 2018
Federal Circular OMB A-133: Audits of States, Local Governments
and Non-Profit Organizations
NCOSA website
Single audit report year ending 2017
Single audit report year ending 2017 (see pages 213-214, Schedule
of Expenditures of Federal Awards (by State Agency), relevant to
UNC Wilmington)
Office of the Controller website: Institutional financial audits FY14FY18
Federal Loan Cohort Default Rates (2013, 2014, 2015)
Institutional IPEDS Student Financial Aid 2016-2017
Institutional IPEDS Student Financial Aid 2017-2018
US Dept. of Education PPA 2018
US Dept. of Education E-CAR Submission 2017

Web
Location
html
html
n/a
html
html
html

html
n/a
n/a
n/a
n/a
n/a

13.7 Physical Resources
The institution ensures adequate physical facilities and resources, both on and off campus, that
appropriately serve the needs of the institution’s educational programs, support services, and
other mission-related activities.

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
The University of North Carolina at Wilmington (UNCW) has adequate physical resources to
support its mission and meet the needs of its educational programs, support services, and other
mission-related activities. The University’s main campus is located in the southeastern part of
North Carolina on State Highway 132 (College Road) midway between the Atlantic Ocean and
the Cape Fear River [1]. The campus comprises approximately 170 buildings with a current
replacement value of $628 million.
As of the most recent report (Spring 2018), the University has over 4 million assignable square
feet of space for academics, academic support, and auxiliary functions as noted in the State of
North Carolina Higher Education Comprehensive Planning Program “Facilities Inventory and
Utilization Study for Fall 2016, Fifteenth Edition” [2]. As noted in Table 2 on page 18 of the
study, UNCW has just over 1 million assignable square feet of Academic Facilities. To access a
virtual tour of campus, visit this website: https://uncw.edu/admissions/virtualtour.html [3].
The majority of this space is located on the main campus. The Center for Marine Science (CMS)
[4] is housed on a separate campus located several miles south of the main campus. Departments
within University Advancement also occupy university-owned buildings which are not adjacent
to the main campus. UNCW also has room for building and expansion on vacant land on the
main campus, the CMS campus, and in other off-campus locations. The Office of Facilities [5] is
responsible for the operation and maintenance of the facilities that appropriately serve the needs
of the institution’s educational programs, support services, and other mission-related activities,
and maintains a current inventory of these facilities. Additionally, UNCW@Onslow is an off-site
instructional location for academic programs delivered in Onslow County, North Carolina, with
space at Coastal Carolina Community College and Camp Lejeune Military Base [6]. A
comprehensive list of all property managed by the University is included in supporting
documentation [7].
In September 2018, Hurricane Florence made landfall in the Wilmington area, causing
devastation and destruction to many areas of the city and the UNCW campus. Although UNCW
was prepared for the storm, many facilities and outdoor areas were affected. A major assessment
and cleanup effort followed, and immense care was taken to ensure facilities were safely brought
back online as quickly as possible to continue normal operations. In some cases, certain campus

facilities could not be quickly brought back online, and efforts were implemented to ensure
UNCW’s overall mission and operations continued seamlessly. Some of these measures include
increased web-based instruction and the relocation of classes and labs to other campus facilities.
All told, the University sustained more than $100 million in damages to facilities and property,
including the closure of one academic building (Dobo Hall, the main science building on
campus). Under the leadership of the Offices of Facilities, in partnership with Academic Affairs
leadership and Faculty Senate leadership, the University immediately relocated classes from that
facility to continue to deliver courses, and has just recently opened a number of modular
laboratory class facilities to continue laboratory teaching for Biology and Chemistry courses for
the spring 2019 semester. A detailed plan has been developed for additional temporary facilities
to ensure the delivery of UNCW’s mission until the restoration and refurbishment of Dobo Hall
in Fall of 2020. An outline of this plan is included in a recent UNCW Board of Trustees
presentation [8]. Much of the funding for these repairs come from insurance reimbursement and
from a special appropriation from the North Carolina legislature.
This report highlights the myriad ways that the institution monitors physical resources and
ensures adequacy for the campus constituencies. These include robust planning mechanisms for
future facilities, processes for maintenance and repairs of existing facilities, as well as policies
and procedures for internal usage of space. Combined, these efforts ensure that UNCW is able to
deliver its mission as it relates to teaching and research, as well as contributions to the local and
state communities.

Campus Description:
Established as Wilmington College in 1947, the institution was granted community college status
in 1957, achieved four-year status in 1963, and joined the state university system in 1969 as the
University of North Carolina at Wilmington. Groundbreaking for the main campus – located
between the City's downtown historic district and the town of Wrightsville Beach – occurred on
April 1, 1960.
Total land area encompassed under UNCW is 1,632 acres. The main campus occupies 661 acres
located in New Hanover County, North Carolina. In addition to the main campus, the University
has numerous facilities located throughout the region that contribute to the region's cultural and
educational life and connect the institution to the larger Wilmington community. The CREST
Research Park at Myrtle Grove includes the Center for Marine Science (CMS-MG) [9], which is
recognized as a state-of-the-art facility housing faculty from 10 departments, collectively
representing a consortium of nationally-recognized scientists in the fields of oceanography,
coastal and wetland studies, marine biomedical and environmental physiology, marine
biotechnology and aquaculture, and marine geology; the Operations Facilities Building; Shellfish
Research Hatchery; MARBIONC Building; and the finfish aquaculture facility at Wrightsville
Beach (CMS-WB). Other facilities located at remote sites include the Wise House; Kenan
House; Osher Lifelong Learning Institute (OLLI); 737 St James; 720 St James; the EV-Henwood
Nature Preserve, a 174-acre coastal forest research and teaching station located in Brunswick

County; Broadfoot property on Middle Sound in northern New Hanover County; and the LongTerm Ecosystem Reserve on the Northeast Cape Fear River in Pender County.
UNCW offers a number of degree programs through its main campus location, including in the
areas of arts, humanities, sciences, health sciences, education, business, and social work.
Additionally, the institution offers a number of online and distance education programs, and
actively adds degree programs that reflect the institutional mission and regional and state needs.

Space Planning and the UNCW Master Plan:
The UNCW 2017 Campus Master Plan [10] adopted by the Board of Trustees is both a long-term
vision for the campus physical environment and a short-term implementation strategy. The
Master Plan is maintained by the Office of Facilities. The plan undergoes a comprehensive
review every 5 years but is monitored and adjusted as needed to accommodate changes in
mission and/or funding availability. The Buildings and Grounds Committee of the faculty senate
and the Design Review Committee, comprising members from faculty and staff, contribute to the
formulation of plans and policies concerning buildings, road, and grounds consistent with the
overall Master Plan including use, maintenance, safety and security of the physical facilities. The
Board of Trustees of UNCW is the ultimate authority over all building planning, siting, and
aesthetics, providing oversight to ensure UNCW’s facilities and resources are adequate to
support the programs and services offered. The 2017 Campus Master Plan was adopted by the
Board of Trustees during its meeting of July 28, 2017, as reflected in the minutes of that meeting
[11].
Like many of its peer institutions, UNCW is in transition, faced with conflicting pressures and
demands as they relate to space and facilities. To meet future demand and to compensate for
current space deficiencies, UNCW is expanding and improving its facilities. As demonstrated by
the space needs analysis prepared by Paulien and Associates in conjunction with the 2017 Master
Plan and in the Facilities Inventory and Utilization Study (2016) [12], UNCW has historically
operated with less space per FTE than most other UNC System comprehensive universities
(Table 1). On the other hand, UNCW is dramatically more efficient in the use of academic space
than its sister institutions. Table 2 shows the ratio of capacity to enrollment, which relates to
campus instructional activity (as measured in student clock hours) to assignable square feet of
academic space. The C/E ratio is a common index used to measure instructional space utilization
and efficiency: the lower the ratio, the higher the level of space utilization.

Table 1: Square Feet of Academic Facilities Per FTE Student, UNC Comprehensive
Master Institutions

Institution

ASF of
Academic
Facilities

Sq. Ft. Per Student

2016 FTE
Enrollment

2016 2015 2014 2013
70
71
70
71

2012
71

Appalachian State

1,236,225

17,571

Fayetteville State

521,438

5,431

96

99

102

98

92

NC Central

809,326

7,492

108

108

112

106

100

UNC-Pembroke

528,647

5,584

95

91

86

87

86

1,026,989

14,463

71

70

71

73

76

Western Carolina

846,766

9,815

86

91

91

93

97

Winston-Salem State

539,854

4,806

112

114

100

97

92

UNCW

Total/Average
5,509,245
65,162
85
86
84
85
84
Source: State of NC Higher Education Comprehensive Planning Program [2], page 18
Table 2: Capacity/Enrollment Ratio - UNC Comprehensive Masters Institutions
Total
ASF of
Student
Instructional &
Institution
2016 2015 2014 2013 2012
Library
Clock
Facilities
Hours
Appalachian State
813,992
261,896.50 3.11 3.11 3.01 3.06 3.06
Fayetteville State

325,519

56,363.00

5.78

5.68

5.41

5.17

4.54

NC Central

538,119

93,264.00

5.77

5.79

6.53

5.73

5.41

UNC-Pembroke

306,476

64,518.50

4.75

4.76

4.83

4.86

4.73

UNCW

596,897

181.904.5

3.28

3.06

2.96

3.14

3.11

Western Carolina

550,450

137,119.50

4.01

4.25

4.22

4.25

4.5

Winston-Salem State

284,099

61,704.00

4.6

4.9

5.29

5.47

4.41

Total/Average
3,415,552
856,770
3.99 4.00 3.98 4.01 3.90
Source: State of NC Higher Education Comprehensive Planning Program [2], page 12.

As the University continues to grow, maintaining a strong student focus and preserving the
unique character of the campus - with its expansive and varied green space and distinctive
Georgian architecture - are of paramount importance. To this end, the Master Plan provides a
strategy for meeting future space needs within a framework of managed and moderate expansion.

The Master Plan was prepared within the context of the rapid development that has occurred on
campus over the past few years. With the passage of the NC Connect Bond in 2016, UNCW
received funds to build a new, approximately 145,000 SF Allied Health and Human Services
Building, Veterans Hall. In keeping with the goal of increased access to quality health care,
especially in rural areas, UNCW has developed a health program strategic plan with strong
partnerships with local practitioners and other UNC campuses.
Veterans Hall will house faculty office and support space for the College of Health and Human
Services and the College of Arts and Sciences; office and support space for Military Affairs; and
related labs, classrooms and collaborative spaces that are critical to UNCW’s ability to produce
more health care professionals and expand services to the rural areas of the region. The building
supports much-needed research and teaching lab space for the School of Health and Applied
Human Sciences and the Department of Chemistry. These lab spaces include a biomechanics lab,
clinical assessment lab, and cadaver lab, among others. Classrooms, which will be available to
all campus units, will provide active learning spaces with technology to assist faculty in
providing a high-quality learning experience. Shared learning and lounge spaces will allow
students and faculty to gather to learn, collaborate, study and interact in a variety of ways. This
project will complete UNCW’s Health Care Academic Quad at the east end of Chancellor’s
Walk and is currently under construction, with an estimated completion date of Fall 2020.
The Administrative Annex Building is also under construction, and will provide approximately
33,000 square feet of much needed office space for several University departments, including
Human Resources and Finance. This project is scheduled for completion in Spring 2019.
To address facility needs for UNCW athletics and recreation, the institution recently completed
construction of a new Indoor Hitting Facility to serve the baseball and softball programs training
needs, as well as a new press box building for women’s softball. Additionally, there are current
projects for a new bathroom and storage building for Campus Recreation at the Recreational
Fields Complex.
The University also has several projects in the planning or design phases: advanced planning is
under way for a renovation and expansion of the Randall Library Building; design of a publicprivate partnership project for a Student Housing Village that includes four new student housing
buildings totaling 1100 beds is nearing completion; and the early design phases for a new 800space parking deck and a 20,000 SF dining facility are under way. Additionally, UNCW is in the
design phase for a new building to house a graduate degree program for Film Studies.
The Master Plan guides capital planning and spending, and careful budgeting is done to ensure
money is spent strategically. On a biannual basis, UNCW’s proposed capital expenditures are
presented to the UNC System Office (UNC SO) as part of a six-year spending plan. With each
budgeting cycle, UNC SO provides specific guidance, and constituent universities are instructed
to carefully align capital improvements with enrollment targets during the budgeting cycles. The
2019-25 Capital Improvement Plan, which documents the correlation of capital improvements

and the needs of the campus, is included in supporting documentation [13], as is the 2019-25
Non-Appropriated Projects list [14].
Table 3 details the new construction/renovations projects undertaken since 2013. In the past six
years, almost half a million gross square feet of space has been built or renovated. The
University is currently constructing or has facilities in the design phase for another one million in
gross square footage for facilities, for a grand total of 1.44 M GSF constructed over a period of
approximately ten years. This construction phase will assist tremendously in campus space needs
as enrollment continues to grow.
Table 3: New Construction/Renovation Projects Since 2013

Gross Square
Ft.

Building Project
Under Construction or Design
Veterans Hall (2020)
Parking Deck (2020)
Student Housing (Phase 1 2020/Phase 2 2021)
Buildings 1 & 2 (each)
Buildings 3 & 4 (each)
Indoor Hitting Facility (2018)
Building 7D Campus Recreation Bathroom & Storage
(2019)
Dining Facility (2021)
STEM Building (completion date TBD)
Film Studies Facility (2019)
Dobo Hall Renovations (2020)
Randall Library Addition & Renovation (completion date
TBD; GSF is approximate)
Administrative Annex Building (2019)
Subtotal
Completed
MARBIONC Facility (2013)
Recreation Center Expansion (2015)
720 St. James Drive (2018)
Teaching Lab Building
Boseman Dugout First Base (2016)
Boseman Dugout Third Base (2016)
Cultural Arts Welding Building (2018)
Osprey Hall Renovation (2015)
EH&S Poison Storage Building (2013)

175,420
250,000
104,865
113,040
20,126
5,000
20,000
105,000
11,000
110,951
40,000
33,000
988,402
67,190
96,000
3,460
112,990
518
518
478
55,096
200

Entry Building North (7C) (2017)
Entry Building West (4D) (2016)
Hanover Hall (2015)
Hazmat 1 (2013)
Hazmat 2 (2013)
Hitting Facility (2017)
HUB (2017)
Police Storage Shed D (2013)
Subtotal

Total

3,359
3,290
30,081
240
120
117,011
9,836
200
455,597

1,488,989

Space Inventory:
UNCW recognizes the importance of long- and short-range facilities planning, and the need for
effective allocation and utilization of space on campus. In the development of the 2017 Master
Plan [10] and the Space Needs Analysis [12], a deficit of approximately 223,898 of assignable
square feet on campus was confirmed. In response to an evaluation of space, the University
recently implemented the use of AiM, an asset management software, to track campus space data
and manage the institution’s work order and project management processes [15]. The AiM Space
Management module tracks all University owned and leased (with appropriate memoranda of
agreements) spaces, and is used in the assignment of classrooms and laboratories to improve
space utilization.
The Office of Space Planning and Management [16], a unit within the Office of Institutional
Research and Planning, provides maintenance, oversight, updates and improvements to the AiM
Space Module database. It supports, analyzes and generates reporting related to UNCW’s space
inventory. The office conducts scheduled audits of properties to validate information on use and
organizational occupancy; receives and processes requests for space - new, augmented, and/or
change of use; conducts routine analysis of campus space needs; and articulates space needs for
new construction and major renovations. UNCW implemented the Space Allocation Policy in
2018 [17] as a means of streamlining space requests and providing oversight for university
space. This policy is monitored by the Space Planning and Allocation Committee [18].

Academic Facilities:
To meet the teaching and research mission, the heart of the UNCW campus focuses on the
academic facilities. With 19 permanent buildings that primarily serve academic departments, the
four academic colleges (The College of Arts and Sciences, the College of Health and Human
Services, the Cameron School of Business, and the Watson College of Education) provide
degrees in programs as noted on the Institutional Summary Form. In addition, two administrative
units, the Honors College and University College, provide academic support for specialized
populations at UNCW. The Honors College provides opportunities for undergraduates to engage
in independent and creative scholarly activity. The Honors College directs the four-year Honors
curriculum and Departmental Honors, offers opportunities for students to develop a global

perspective, supports undergraduate research for all UNCW undergraduates, and mentors
UNCW students through the application process for national scholarships and fellowships. The
University College supports students as they explore undergraduate curriculum and career paths,
prepare to declare an appropriate major, and succeed in their transition to UNCW. The
University College serves several student populations to include freshmen, select transfer, early
college, military student, first-year spring admit and pre-professional students at UNCW.
With more than 363,700 assignable square feet (asf) of academic instructional and research space
consisting of 140 classrooms, 97 instructional labs, 61 open labs, 240 research laboratories,
UNCW has adequate facilities to deliver the curriculum and its mission. As noted on page 69 of
the Master Plan [10] and page 27 of the Space Needs Analysis [12], UNCW is in transition due
to enrollment growth and has a number of projects previously mentioned in progress and near
completion to address shortfalls in some areas. However, through efficient use of space, the
campus is able to provide instruction to approximately 14,000 students on a daily basis.
Academic space on the main campus resides in academic buildings for the College of Arts and
Sciences in Bear Hall ( 28,614 asf and 3 departments), Friday Hall (31,505 asf and 1
department), Deloach Hall (24,884 asf and 2 departments), Leutze Hall (36,216 asf and 4
departments), Morton Hall, 25,202 asf and 2 departments), Osprey Hall ( 30,655 asf and 2
departments), King Hall (14,411 asf and 2 departments), Kenan Hall (16,087 asf and 1
department), and The Teaching Laboratory (53,168 asf and 2 departments). Dobo Hall (64,171
asf) houses Chemistry and Biology, and, as previously noted, is currently undergoing repairs and
renovation due to damage suffered in Hurricane Florence. Approximately 22,000 asf of modular
instructional laboratory facilities were constructed in Spring 2019 and an additional 21,000 asf of
modular classroom, instructional laboratory and faculty offices are planned for Fall 2019 to
deliver instruction to students.
Specialized academic facilities dedicated to the arts, theatre and music reside in the Cultural Arts
Building, including the Beckwith Recital Hall, Black Box Theatre, Proscenium Theatre and Art
Gallery. The Teaching Lab facility, the newest academic building on campus, houses the
departments of Psychology and Environmental Sciences, provides customized research lab space
for undergraduate and graduate student and faculty scholarship.
The College of Health and Human Services resides mostly in McNeill Hall (49,313 asf with
facilities for the School of Nursing, the School of Social Work). The School of Applied Health
and Human Sciences resides inside Trask Coliseum, Hanover Hall and the Natatorium to deliver
its specialized programs. With the addition of Veterans Hall (referred to Allied Health Sciences
in planning documentation) in 2020, CHHS will be housed in heart of campus adjacent to
McNeill Hall and other academic buildings, competing the “quad” complex dedicated to
programs in the health and psychological sciences.
Cameron School of Business is located in Cameron Hall (38,582 asf and 3 departments) and
shares the Computer Information Systems Building (31,549 asf and 2 departments) with the
College of Arts and Sciences. The CIS houses a Trading Room, providing Cameron School of

Business students the opportunity to trade stock as part of their academic experience, and the
Master of Science in Computer Science and Information Systems, an interdisciplinary degree
offered by the Cameron School of Business and Department of Computer Science.
Watson College of Education is housed in the Education Building, a state-of-the-art education
facility delivering curriculum to future teachers, administrators and policy makers. With more
than 48,364 asf and 12 lassrooms, Watson College embraces its community roots by fostering
partnerships in local schools, including managing the DC Virgo Preparatory Academy (55,103
asf), Isaac Bear Early College High School (7,890 asf), and a facility for Youth Programs and the
Center for Education in Science, Technology, Engineering and Mathematics Equipment Loan
Program (7,140 asf).
Additional specialized research facilities such as 1,686 asf of vivarium space in the
Psychopharmacological Lab, 1,012 asf of marine mammal necropsies in the Oriole Burevitch
Laboratory, and 2,440 asf of greenhouse space near Friday Hall. In conjunction with off-campus
research space previously mentioned at Center for Marine Science, Shellfish Research Hatchery,
Biotechnology (MARBIONC) and 3 small, standalone research stations located at Wrightsville
Beach for larviculture, aquaculture and shellfish hatchery, faculty and staff are supported to
deliver high-quality research, often in partnership with undergraduate and graduate students.

Athletic Facilities:
UNCW currently fields 18 Division-I NCAA athletics teams, competing in the Colonial Athletic
Conference (CAA). UNCW Athletics [19, 20] maintains 8 indoor facilities, comprising
approximately 115,000 asf, and 5 outdoor facilities, comprising approximately 26 acres,
dedicated to the training, practice, and competitive events for these sports.
These facilities include Trask Coliseum, a 5,200-seat arena for men’s and women’s basketball,
with chair back seating on both the lower and upper levels. This facility also contains three
general classrooms, one lecture classroom, a physical measurements laboratory, and a home for
the Academic Support Services Center, with some faculty and administration offices throughout.
Boseman Field serves as the home of UNCW’s Diamond Hawks, the women’s softball team.
This recently upgraded facility features a new press box with booths for home and visiting team
broadcasts, offices for coaches, and permanent chair back seating behind home plate. The Men’s
Baseball team utilizes Brooks Field, located in the heart of campus and home to the team since
1957. Recent additions have expanded the facility to include sports turf practice field, a covered
hitting facility and a new E. Marvin Indoor Training Facility, opened in 2018. The capacity of
Brooks Field is 3,500.
Men’s and Women’s soccer play on the pitch of the UNCW Soccer Stadium, located near Trask
Coliseum. With a recent facelift, this facility is now one of the top facilities in the CAA.
Featuring a full-size regulation field, two practice fields, and seating for 3,000 fans, this facility
has hosted numerous conference championships and NCAA tournament matches.

The Swimming and Diving teams utilize the Seahawk Natatorium, which features 8 lanes for
competitive meets, and a separate diving well holding 250,000 gallons of water at a depth of 17
feet. Improvements have recently been made to enable the natatorium to remain a popular venue
for UNCW and the local swimming community. Hanover Hall, which is connected to the east
end of Trask Coliseum, is the home court of the Women’s Volleyball team. Originally the home
of the basketball team before Trask Coliseum was constructed, this facility has upgraded seating,
new sound system and a new scoreboard. In 2011, a new cushioned maple floor was installed to
create an optimum playing environment for the team and its players.
The Greene Track and Field Complex serves the men’s and women’s track and field teams each
spring. Including a pole vault pit, a hammer cage, and space for high-jump, triple jump, and long
jump, the facility is currently undergoing construction with an expected completion in the Spring
2019. Men’s and Women’s Tennis utilizes a Court Complex near Greene Track and Field
Complex, with 12 asphalt courts. Other facilities for Athletics serve their administrative offices,
along with strength and conditioning functions and sports medicine.

Residential Facilities:
The UNCW Office of Housing and Residence Life [21] operates eight traditional residence halls,
13 University Apartments (Buildings A-M), seven University Suites Buildings and a Suite
Service Building, and 17 upperclassman housing apartment/suite buildings including two
swimming pools. The combined capacity of these residential facilities as of Spring 2019 is 4,147
students. These facilities house multiple special interest housing options including International
Programs, Honors Programs, Leadership, and Service Learning, Men of Teal (Men’s Leadership
Program), Teaching Fellows, Wellness Community, as well as student-athlete housing.
The University Apartments (Buildings A-M) are currently being demolished (Spring 2019) to
allow for the construction of the new Student Housing Village project [22], which will provide
1,100 new beds in four new buildings. Two of the buildings will be completed in Fall 2020, and
the remaining two in Fall 2021. The four buildings are sited around a large quad, and feature a
pedestrian- and bicycle-friendly site with sidewalks and landscaped areas. Included in the
buildings’ programs are dining and retail spaces, makerspaces and classrooms, and office and
conference spaces for Housing & Residence Life staff. When this project is complete the total
campus bed count will be 5,160 beds.
All students in on-campus housing are educated on how to complete an online maintenance
request for non-emergency issues and/or whom to contact if they have a maintenance emergency
[23]. In addition to responding to maintenance request, the Office of Housing and Residence Life
monitors each residential facility daily and conducts inspection and repairs as required on a
continual basis. Most maintenance is handled by an in-house team; however, assistance is
provided by the University’s Physical Plant or outside contractors. The Disability Resource
Center provides guidance to ensure housing facilities meet ADA requirements with compliant
rooms and apartments as well as appropriate accommodations for students with service animals
or other special needs. Housekeeping services are provided by a private contractor, Defender
Services.

Recreational Facilities:
UNCW’s Department of Campus Recreation [24] operates and maintains a variety of both indoor
and outdoor recreational facilities that enhance the educational mission of the university. The
Student Recreation Center is a 168,105 square foot recreation facility comprising multipurpose
basketball courts, a fitness center, an aquatics facility including an indoor and outdoor pool and
sundeck, group exercise studios, a fitness assessment center, climbing wall, racquetball courts,
and a running track. The Student Recreation Center also houses Seahawk Adventures, which
offers workshops in standup paddleboarding, kayaking and surfing; and Seahawk Fitness, which
offers personal training and group fitness. In addition, office suites for the Department of
Campus Recreation and the Hundley Health Education Center are located in this facility.
Outdoor recreational facilities include a 12-acre competitive sports field complex composed of
two artificial turf and one natural turf lighted Intramural (IM) field areas, as well as a practice
field area utilized for flag football, soccer, softball, ultimate Frisbee, lacrosse and other IM and
sport club activities. Additional outdoor recreational facilities include a challenge course in the
undeveloped part of campus and, lastly, the Gazebo recreation area adjacent to the Student
Recreation Center and University housing facilities. This area includes four tennis courts, 3
outdoor basketball courts, two sand volleyball courts, a softball field, a recreational field area
and a gazebo for student programming. This area is also scheduled for renovations when funding
can be identified. The University Master Plan identifies future field space in the undeveloped
part of the campus. Plans to develop this location will proceed upon funding availability.

Physical Facilities at Off-Campus Sites:
The Center for Marine Science [3] is located in the Myrtle Grove area of Wilmington with an
Aquaculture Facility at Wrightsville Beach. Marine science has been a focus at UNCW for over
35 years. The mission of the center is to promote basic and applied research in the fields of
oceanography, coastal and wetland studies, marine biomedical and environmental physiology,
environmental studies and marine biotechnology and aquaculture. Faculty members conducting
marine science research in the departments of biology and marine biology, chemistry and
biochemistry, physics and physical oceanography and geography and geology participate in this
program. CMS started as Marine Biomedical Institute in the 1970s and was renamed the Center
for Marine Science Research (CMSR) in 1980s. After the Master of Science in Marine Science
was added in 2000, the name was changed to the Center for Marine Science. The new century
brought an increased activity at the state, national and international levels. A $17.5 million
facility was completed in 2000 with 75,000 sq. ft. of new indoor space. This facility has
increased to approximately 101,000 sq. ft. with construction of the new Operations facility,
completed in 2008, the Oyster Hatchery, and the MARBIONC Facility, which were both
completed in 2010.
Founded in 2005, MARBIONC (Marine Biotechnology in North Carolina) [25] discovers,
develops and markets new products and technologies derived from living organisms found in the
sea. This initiative led to the creation of a commercial enterprise known as MARBIONC
Development Group, LLC. The 69,000 sq. ft. Biotechnology building opened in 2013 and houses
both UNCW researchers, the MARBIONC Development Group and external commercial

enterprises. This facility is located inside the CREST Research Park on the Myrtle Grove
campus.
In 2012, UNCW acquired two properties adjacent to campus, 801 and 803 South College Road.
801 South College Road (4,418 sq. ft.) continues to operate as a revenue-generating property
while 803 South College Road has two suites that operate as revenue-generating (2,103 sq. ft.)
and the remainder of the property supports the activities associated with the Center for
Innovation and Entrepreneurship (9,760 sq. ft.) [26], the Small Business Technology
Development Center at UNCW (998 sq. ft.) [27] (a program of the Cameron School of
Business), and research programs of the College of Health and Human Services (1,114 sq. ft.).
The Office of Community Engagement provides an infrastructure for coordinated universitycommunity engagement that builds on the interests and expertise of faculty, staff, students, and
community members. Community engagement describes the institution's commitment to
strengthen its local, regional/state, national, and global communities through meaningful
partnerships, research, programs, and service. The Office of Community Engagement includes
the Osher Lifelong Learning Institute (OLLI) [28], Continuing and Professional Education, and
Quality Enhancement for Nonprofit Organizations (QENO) [29]. The OLLI building office has
approximately 3,255 square feet of space and is located on College Road across from the main
campus. OLLI is a university-led and member-supported organization that provides lifelong
learning opportunities. OLLI focuses on adults aged 50 and older in the southeastern North
Carolina region, through educational and experiential programming, connecting the adult and
university communities. QENO is a partnership between UNCW, funders, civic leaders and other
community organizations, created to help build the capacity of nonprofit organizations and
increase philanthropy in southeastern North Carolina.
The collaborative effort at DC Virgo Preparatory Academy [30] is a project under the auspices of
the UNC System “Laboratory Schools” initiative. The initiative, called for in legislation from the
NC General Assembly, is focused on creating innovative schools that create academic outcomes
for children previously identified as “low-performing,” or who attended schools identified as
low-performing. The work at DC Virgo is framed through efforts to enhance educator practices
and professional development, the preparation of new teachers, and the preparation of new
school leaders. The facility at DC Virgo Preparatory Academy is used under a lease agreement
with New Hanover County Schools and it composed of three structures totaling 93,784 gross
square feet (73,382 net assignable square feet).
In addition, the University provides instruction at an off-campus extension site, UNCW@
Onslow [5]. At Coastal Carolina Community College (CCCC), UNCW’s students share all of the
resources that are available and provided by the community college, including the library and
tutoring services. Staff assigned and housed at the site provide advisement, registration, and
financial aid services. Additionally, each degree program offered at this location has a designated
advisor from the respective department or school who attends to the academic needs of UNCW’s
students. Full-time UNCW staff employed at this location constantly monitor physical resources
and communicate needs to various UNCW main campus departments as needed, such as

Distance Education, ITS, Registrar, Provost’s Office, etc. The CCCC site includes two
admissions offices, a classroom and a computer lab.
UNCW offers a limited number of courses at Marine Corps Base Camp Lejeune. Students have
access to all support services that are made available through the John A. Lejeune Education
Center on the base. These include two classrooms; an office suite for administrative and support
services such as academic advising, admissions advising and a testing center coordinator; a
library/computer lab; study rooms; a dining area; and a testing center with eight computers and a
full-time testing and technology technician provided by UNCW. Three full-time staff members
are located on the base to assist with students’ academic needs. Faculty drive from campus to the
base to offer support services on a weekly basis. Additionally, online tutoring is available for
students via NetTutor; Zoom teleconferencing is available for synchronous classes as needed;
and 40 hours of technical support is available each week.

Physical Facilities Support of the Educational Programs - Student Support
Space:
UNCW has renovated and built new space to accommodate student support services, despite the
fact that obtaining financial support to expand these services is more difficult than obtaining
financial support for academic spaces. Several non-student-centric functions – such as
Advancement Services, Business Applications, and University Relations – are located in
UNCW-owned off-campus facilities to allow for growth in areas that do have direct student
contact, such as Financial Aid, Student Accounts, and Counseling Services. These areas are
optimizing available space at a time when the student population is growing rapidly.
Prior renovation and construction projects in DePaolo Hall, Fisher Student Center, Fisher
University Union, the Burney Center, and Warwick Center centralized many of the direct student
support services in the core of campus, and this effort is continuing as the institution undergoes
programming for new campus facilities. This arrangement facilitates more of a one-stop service
arrangement for students seeking this support. Further, renovations to the Campus Recreation
Facility and the Recreational Field Complex provided expanded opportunities to students for
health and wellness related activities.

Library Resources and Services for Distance and Extension Learners:
Randall Library [31] is a 169,438 SF building that offers a full range of information resources
and services to support teaching, learning and research for distance learners and faculty who
teach courses online or at off-campus sites. The library currently provides approximately 1,468
student study seats in the facility. Through the library website, users can search and access
electronic resources (e.g., ejournals, ebooks, and databases) 24 hours a day. For all online and
distance education students, the University has a dedicated Distance Education Librarian who
provides library support. Distance learners can also request physical materials through the
library’s interlibrary loan service. Items are shipped to the student’s home address with a
postage-paid label for returning materials. Research assistance is available through email, chat
(24/7), text-messaging and toll-free telephone service. The Distance Learning Librarian serves as

an ombudsman for distance learners and faculty. She is experienced with instructional
technologies and can assist faculty in developing information literacy instruction within the
course management system. The Liaison Librarians also serve distance learners in their assigned
academic areas. In addition to providing individualized research assistance, the Distance
Learning Librarian and Liaison Librarians create web-based course research guides and tutorials
to direct students to the most relevant resources for a course. Librarians also provide information
literacy instruction for groups at off-campus sites upon request. Randall Library collaborates
with libraries at off-campus sites to facilitate use of those libraries for UNCW students and
faculty. A reciprocal agreement among the UNC System libraries permits UNCW students,
faculty and staff to check out materials directly from any UNC campus library. A memorandum
of understanding articulates the relationship between UNCW and the Coastal Carolina
Community College Learning Resources Center that serves as the largest off-campus site for the
Onslow Extension Program. A memorandum of understanding articulates the relationship
between UNCW and the Marine Corps, allowing students enrolled the shared use of library
facilities, services and resources at Camp Lejeune and New River Air Station.
UNCW is currently in the early design phases to renovate the existing library building as well as
provide approximately 40,000 square feet of additional space. This project will provide
additional student study and collaboration space, seminar rooms, enhanced digital makerspace
and faculty commons, and expanded food service space.

Information Technology Infrastructure:
UNCW has a robust technological infrastructure in place to support its needs, including
distance education. The network infrastructure at UNCW is architected and implemented to
provide resiliency and high availability. The performance and security of the institution’s
network services are continuously being monitored to ensure the needs of the campus are being
met. This is especially critical to the success of distance education programs which rely heavily
on network connectivity. The team of staff dedicated to supporting the network infrastructure
maintain and adhere to a lifecycle program which ensures that the latest training, tools, and
equipment are being implemented to sustain the ever increasing demands for network
communication resources. UNCW has an established funding strategy to ensure it can support
and maintain the network infrastructure in a manner that will continually meet the needs of the
campus.
UNCW also operates and maintains 18 specialized technology enhanced classrooms that provide
the following services for its Distance Education programs:
● Virtual Classroom Solutions
● Video Conferencing & Mobile Collaboration
● Lecture Capture and Content Management
● Digital Media and Media Conversions
These specialized classrooms are network-resource-intensive. Therefore, UNCW has
implemented a separate and dedicated fiber backbone to ensure the lowest network latency and
highest quality of service.

UNCW's Distance Education Services is an original member of the North Carolina Research and
Education Network (NCREN) [32]. This affiliation with NCREN provides the UNCW
community with access to a full suite of virtual classrooms, videoconferencing, web
conferencing, satellite, streaming media, and real-time collaboration and communication
connectivity to public, private and non-profit institutions and organizations located throughout
the world.
The campus currently uses Canvas as a virtual learning environment and course management
system. UNCW transitioned from Blackboard to Canvas in 2018-2019 academic year, with
Blackboard being sunset as an LMS tool after this academic year. The current Blackboard setup
consists of four application servers, set up on virtual machines; the application servers are
connected to file servers and database servers that are clustered specifically for Blackboard
Learn; this is all housed behind a load balancer that is behind a firewall. Canvas was chosen as
the new learning management system due to its reliability, adaptability, ease of use, and
relevance to UNCW’s instructional mission. A migration plan has been implemented to ensure
that this transition happens smoothly, which includes a communication plan to faculty senate,
upper administration, and department chairs; multiple training opportunities, including face-toface group trainings, one-on-one trainings, and asynchronous online training; and multiple links
to Canvas guides and self-help articles. All fully online programs have a migration plan specific
to each program/department/college. Blackboard has remained available during the transition
period to provide faculty with adequate time to move class materials to the new system.

Maintenance and Asset Management and Planning:
Maintenance of the campus is also critical to support the mission. As is the case for most public
institutions, the maintenance needs for UNCW exceed annual appropriations. Managing the
campus’s deferred maintenance requirements is critical. Several components are involved in this
management process. Immediate needs are identified and addressed through a Preventative
Maintenance/Corrective Maintenance process. UNCW is also required to submit a six-year plan
for Repairs and Renovations (R&R) to UNC System Office on a biannual basis [33].
This six-year plan is based partially on the results of the Facility Condition Assessment Program
(FCAP) report conducted by the North Carolina State Construction Office (SCO). Under the
program, a team from SCO periodically evaluates the condition of all facilities on campus and
provides UNCW with a report of needed improvements. The FCAP report for each facility lists
deficiencies, notes the urgency of the repairs, and includes the estimated cost of corrective
measures. An example of one of the 2013/2014 FCAP reports (Cameron Hall) is included in the
supporting documentation [34].
The UNC System Office reviews the six-year plan and combines it with the R&R requests of
other UNC System schools. The consolidated R&R information is submitted to the Office of
State Budget and Management. Due to the scope of the consolidated requests and limited
resources, not all items on the R&R request can be funded. However, the University works to
ensure all critical needs are met.

The UNCW Office of Facilities [4] oversees all construction, renovations, and repairs. Within
the office, the Department of Architectural and Construction Services oversees capital projects
with budgets exceeding $500,000. The Department of Project Management oversees construction
renovation and improvement projects with budgets of $500,000 or less, and the Physical Plant is
responsible for providing maintenance, landscape services, and housekeeping to the campus. The
Department of Administration provides administrative support, including data management and
automation, accounting and budgeting support, management reporting, position management,
and customer relations.
The Office of Facilities maintains an electronic inventory in AiM of fixed assets for all campus
facilities, in compliance with the UNC Office of Business Compliance Capital Asset Standards
Manual, October 2018 [35]. Any equipment or infrastructure that is maintained through
preventive maintenance is considered a fixed asset and is tracked through this system. The
Finance Office also maintains an inventory of capital and fixed assets with a value of $5,000 or
greater in a software system known as Banner. All fixed assets on campus are assigned a
physical tag as well as being tracked electronically, and are assigned to an “owning” department.
Asset inventory is performed annually, as well as randomly spot-checked throughout the year by
the Fixed Assets Administrator.
The NC Office of State Auditor provides legislatively mandated annual financial statement
audits for all North Carolina universities. Federal programs at all NC universities are audited
annually based upon materiality and risks associated with the program. There were no findings
related to fixed assets nor physical resources in the Auditor’s Report for UNCW nor in its federal
awards audits in the prior years’ audit reports [36, 37].
Regarding disposal of property, UNCW has a Surplus Property department that manages these
related policies and procedures for the campus. Per the UNCW Surplus Property -Policies and
Procedures [38], surplus property includes all university property no longer in use by a university
department. University departments transfer all property and equipment to Surplus Property as
soon as it is determined that the property is no longer needed. Property not re-assigned to
university departments is disposed of according to guidelines of the NC State Surplus Property
Agency.

Preventative Maintenance and Deferred Maintenance:
UNCW's routine and preventative maintenance activities as well as deferred maintenance are
funded through bi-annual legislative Repairs and Renovations Reserve (R&R). Requests for
R&R funds are carefully examined by the legislature, and total requests are never funded in their
entirety. The Physical Plant Routine & Preventative Maintenance & Operations Process and an
annual report of Project Management Informal Projects Completed since 2013 are also included
in supporting documentation [39, 40].
UNCW's Preventative Maintenance (PM) and Corrective Maintenance (CM) Program is
administered through AiM, The maintenance organization has an aggressive PM program that in

FY 2017 resulted in excess of 35,000 PM hours being devoted to preventative maintenance work
orders. Shop supervisors are tasked with scheduling, assigning, monitoring, and controlling the
quality of the PM procedure execution.
In addition to tracking CM and PM work orders, AiM routinely produces reports that enable the
maintenance manager and shop supervisors to monitor the backlog and “over 30-day” work
orders. Other routine reports include a weekly “Work-In-Progress” report that presents the
volume of work orders (including PM) that each craft currently has extant.

Assessment of Facilities:
While the UNCW Master Plan [10] provides much of the data that demonstrates sufficient
facilities and a plan to address future needs based on anticipated enrollment growth, the
institution takes great care to monitor perception of existing facilities. This is done through a
number of assessment by a variety of units across campus.
Randall Library also conducts regular surveys of its patrons. In March 2018, the library asked
students about library spaces and needs [41]. Most students wanted additional group study
spaces, renovated bathrooms, improved furnishings, additional vending/food options, and more
computers/technology [42]. A major bathroom renovation occurred in the summer of 2018 and a
new vending area was created in early 2019 to address some of these concerns. Library faculty
and staff continue to upgrade furniture and expand our technology offerings, including the
opening of a new digital makerspace in fall 2019. Additional concerns from students are
expected to be addressed in the current planning for the expansion and renovation to provide
more study space.
The Division of Student Affairs assesses facilities on a regular basis to ensure that various
constituencies are satisfied with both the physical space and level of service within those spaces.
Assessment of facilities is part of the regular assessment activities for each of 14 departments
across the Division, and occurs at different intervals depending on the needs of the department.
For this report, there are three specific units which have significant facility operations as noted
previously in this report.
Housing and Residence Life participates in the Skyfactor/EBI National Benchmarking Survey
every other year. Campus Life and Campus Recreation, on the other hand, have each participated
in national benchmarks once within the last 5 years, and will participate in a second national
benchmark within the next year (Campus Life) and the next 3 years (Campus Recreation).
Departments also provide opportunities for feedback from faculty, staff, and students on an
ongoing basis. The data collected from facilities assessments are used to evaluate overall levels
of satisfaction and, if needed, to identify areas of improvement.
For example, results from the 2016 Skyfactor/EBI National Benchmark Survey [43] placed
Housing and Residence Life in the top 36% of all institutions among satisfaction with facilities.
After the benchmark, Housing and Residence Life made a number of facility improvements
including new carpeting in several buildings, new furniture and bathroom facilities, and new

washer and dryer for students in traditional housing. Further, extensive renovations occurred in
2017 and 2018 to three older residence halls, including upgraded HVAC units. All of these
upgrades were done in hopes of improving satisfaction among students living on campus. In the
spring 2018 Skyfactor/EBI Benchmark, Housing and Residence Life placed in the top 24% for
satisfaction with facilities.
Additionally, Campus Recreation participated in the spring 2017 National Intramural and
Recreational Sports Association Benchmark [44]. In earlier benchmarking assessments, results
had shown opportunities for improvement in areas related to the number of cardio machines and
the amount of indoor recreation space. The University added an additional 75 pieces of cardio
equipment to better meet student demand. In the most recent benchmark, Campus Recreation
showed significant improvement in satisfaction questions relating to the availability and quality
of cardio machines and the amount of indoor recreation space, and additionally, Campus
Recreation scored higher than the national averages in providing a safe environment, cleanliness
of facilities, cleanliness of equipment, well-maintained facilities, and well-maintained
equipment.
Finally, Campus Life received facility improvement feedback from two separate assessment
tools: The 2012-2013 NASPA Consortium Benchmark [45] and the ongoing Conference
Services client survey [46]. Although feedback from both assessments shows strong overall
satisfaction with Campus Life facilities, the responses did yield information that led to facilities
improvement in three specific areas: Sharky’s Box Office and Game room, outdoor seating
options, and 100+ person auditorium-style meeting spaces.
The NASPA Benchmark indicated a need for major improvements in the Sharky’s Box Office
and Game Room and a desire for more outdoor seating areas around the facilities. Campus Life
completed a $120,000 renovation of the Sharky’s Box Office and Game Room space in 2016
including new flooring, lighting, seating, a new stage and entertainment area, and updated audiovisual and gaming technology throughout the space. Campus Life also installed $60,000 in new
outdoor seating over a four-year period between 2014 and 2018 including picnic tables,
Adirondack chair sets, rocking chairs, and swings. The Conference Services client survey
consistently indicates a need for a 100+ seat auditorium style meeting room option, which is not
a part of the room inventory in the Fisher Student Center or the Fisher University Union and can
only be arranged by using sections of ballroom space or moving events to academic classroom
facilities. As a part of the Administrative Annex moves, Campus Life is currently exploring
design options to renovate freed space to create a 120-person auditorium-style meeting space in
the Fisher University Union.
Overall, the university pays careful attention to satisfaction with facilities, and seeks to
continually improve the experience of various constituencies within those facilities.

Risk Management and Property Insurance:
The Office of Institutional Risk Management [47] manages physical resources related to risk
through participation in state-administered insurance programs and self-retention of certain risks.

UNCW participates in a wide variety of insurance programs, including property, automotive, and
equipment) through the North Carolina Department of Insurance (NCDOI) [48].
NCDOI offers property insurance for buildings, structures, and business property owned by the
university through the State Property Fire Insurance Fund. There are various levels of coverage
and deductibles available to each state entity. UNCW has purchased All Risk coverage for all of
its campus buildings with a $25,000 deductible per occurrence. The Fund will pay for direct
physical loss or damage to covered property (building and contents) unless the loss is excluded
or limited. All state-owned vehicles are covered by liability insurance and individual
departments can elect to purchase physical damage (comprehensive and collision) coverage at
their own expense. There is limited loss of use coverage in our current policy; Hurricane
Florence helped identify vulnerable areas and the campus will be exploring the feasibility of
purchasing loss of use coverage as it is available also through NCDOI.
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38
39
40
41
42
43
44
45
46
47
48

Housing and Residence Life Online Maintenance Request
Campus Recreation
MARBIONC
Center for Innovation and Entrepreneurship
Small Business Technology Development Center
Osher Lifelong Learning Institute (OLLI)
Quality Enhancement for Nonprofit Organizations (QENO)
D.C. Virgo Preparatory Academy
Randall Library website
North Carolina Research and Education Network (NCREN)
UNCW 2019-2025 Repairs and Renovations Plan
FCAP Report – Cameron Hall
UNC Office of Business Compliance Capital Asset Standards
Manual, October 2018
Single audit report year ending 2017 (see pages 213-214, Schedule
of Expenditures of Federal Awards (by State Agency), relevant to
UNC Wilmington)
UNCW Statewide Federal Compliance Audit - Year Ending 2017
UNCW Surplus Property Policies and Procedures
Physical Plant Routine & Preventative Maintenance & Operations
Process
Project Management Informal Projects Completed Since 2013
Randall Library Study Survey Spring 2018
Randall Library Student Survey Results
2016 Skyfactor/EBI National Benchmark Survey
2017 National Intramural and Recreational Sports Association
Benchmark 2008 vs. 2017
2012-2013 NASPA Consortium Benchmark
Conference Services client survey
The Office of Institutional Risk Management
North Carolina Department of Insurance

html
html
html
html
html
html
html
html
html
html
n/a
n/a
n/a
html

html
html
html
n/a
n/a
n/a
n/a
n/a
n/a
n/a
html
html

13.8 Institutional Environment
The institution takes reasonable steps to provide a healthy, safe, and secure environment for all
members of the campus community.

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
Overview:
The University of North Carolina at Wilmington takes reasonable steps to provide a healthy,
safe, and secure environment for all members of the campus community. A number of offices
and committees support these efforts through an array of policies, services, and programs.
Administrative responsibility is delegated by the Chancellor to the various disciplines that
contribute to health, safety and security at UNCW. The Chief of Police is designated as the
administrative head of the Police Department of the University of North Carolina at Wilmington.
The Interim Director of the Environmental Health and Safety Office (EH&S) is responsible for
developing and managing comprehensive environmental, health and safety programs [1]. This
individual has a Master of Science degree in Safety Education and Service and possesses 30
years of professional experience in safety, 15 of which have been at UNCW. The Emergency
Manager in EH&S leads the development, exercise and update of the emergency response plan,
as well as overseeing the Business Continuity and Fire and Life Safety programs. This individual
has a Master of Public Administration degree and possesses 21 years of experience in emergency
services, 14 of which were in county-level emergency management. He has served in a
leadership role in nine presidentially-declared disasters. Pursuant to the Crime Reporting and
Emergency Response Procedures Policy [2], the Office of University Relations provides
emergency communications, and university police have access to mass communication systems
for timely warnings and emergency notifications pursuant to the Clery Act. Some of the methods
of mass communication include email alert, broadcast voicemail, website postings, community
meetings, and text messages, among other methods.
Health-related services and support are administered by several departments across the
institution. For example, the UNCW Abrons Student Health Center (SHC) is the primary avenue
by which student-centered, affordable, quality health and preventive services is offered the
students of UNCW. Health Promotion, a subunit of the Abrons Student Health Center, is
UNCW’s central resource for health education, programs, and services; the staff and peer
educators offer expertise in shaping a healthy lifestyle. Similarly, UNCW’s Counseling Center
provides confidential, time-effective counseling services to help students build a successful
college experience. Counseling Center services include individual and group counseling for
personal or relationship concerns, in addition to health and wellness programming across the

UNCW campus. Likewise, the Disability Resource Center is the designated office that provides
services to students with disabilities who are enrolled at UNCW. The Disability Resource Center
is committed to providing assistance that enables students to accomplish their educational goals
through intentional partnerships with students, faculty and staff. Finally, the Collaboration for
Assault Response and Education office (CARE) office offers a comprehensive variety of
violence prevention and relationship education programs, trainings, and educational campaigns
to the UNCW campus. CARE also provides support services, including crisis response,
individual advocacy and coordination with both on-campus and off-campus resources for
students who have been victimized, as well as those affected by someone else's experience with
abuse or assault. Overall, a broad range of health and health-related services is available to help
ensure a healthy, safe, and secure environment at UNCW.
For our UNCW@Onslow students, a healthy, safe, and secure environment is maintained by the
policies of Coastal Carolina Community College, and by the policies concerning safety and
security for students taking courses on the Marine Corps Base at Camp Lejeune. An overview of
the Coastal Carolina policies related to safety and security can be viewed in the Coastal Carolina
Community College Security Handbook [3]. Students taking UNCW courses at Camp Lejeune
are provided a safe and secure environment via the policies that govern the military base.

University Health and Safety:
Building on its experience in hurricane preparedness and response, UNCW has a robust
emergency management system. It has been designated by FEMA as one of the six original
disaster-resistant universities, received two FEMA grants, and currently holds the designation as
a Storm Ready University from the National Weather Service. Essential plans geared toward
sustaining the mission and services of UNCW during and after a natural or man-made disaster
include: an All Hazard Emergency Operations Plan [4] with annexes for hurricanes and
communicable disease and containing detailed protocol for emergency communications to warn
and communicate with the campus community and interface with local, regional and national
media; participation in the University of North Carolina – Eastern Campuses Multi-jurisdictional
Hazard Mitigation Plan, [5]; a university-wide and unit-specific Continuity of Operations Plans
[6]; and an Information Technology Disaster Recovery Plan, [7] which is tested annually.
UNCW conducts multiple exercises annually. In March 2017, UNCW conducted a six-day, fullscale hurricane response exercise involving the Federal Emergency Management Agency
(FEMA), three offices of the National Weather Service, and the North Carolina National Guard.
FEMA’s after-action report concluded UNCW met the objectives in Executive Decision-Making,
Emergency Operations command and control, Evacuation Coordination, Damage Assessment,
and Continuity of Operations/Continuity of Education. The after-action report also identified a
development plan for future exercises and emergency situations [8].
Policies that address the health, safety and welfare of the University are included in the Code of
Student Life, [9] Campus Living Handbook, [10] and various other UNCW policies [11].
Relevant official UNCW policies can be found in the following sections: conduct standards,
employee matters, governance and administration, information technology, and health, safety &

welfare. Examples of UNCW policies include: Policy 02.205 Unlawful Harassment,
Discrimination, and Sexual Misconduct; Policy 04.130 Student Gender-Based/Sexual
Misconduct; 08.540 Workplace Violence Policy & Protocol; Policy 05.505 Crime Reporting,
Timely Warning, and Emergency Response Procedures; and Policy 04.110 Policy on Illegal
Drugs. UNCW also has an official human resources policy on background checks (Policy
08.151) as a mean to mitigate safety risks for campus. Further, the institution includes relevant
questions on the admissions application. An example of how UNCW enforced a policy violation
related to health, safety, and welfare regulations is available in the documentation section [12].
UNCW EH&S develops written workplace safety programs that address a variety of safety,
health and environmental regulations [13]. These programs include written components, training
programs, and inspections and audits. For example, UNCW EH&S oversees research and
laboratory safety, and monitoring of all safety and environmental programs, including
the Chemical Hygiene Plan [14]. In addition, EH&S conducts annual inspections of fume hoods
and drench showers and eyewashes, in addition to annual exposure and hazard assessments,
general laboratory training and chemical-specific user awareness trainings.
In conjunction with EH&S, Department chairs are responsible for supporting Principal
Investigators and laboratory staff with the resources necessary to ensure compliance with the
Chemical Hygiene Plan. This includes providing training, time away from work to attend
training sessions, safety equipment, and the appropriate Personal Protective Equipment (PPE)
[15]. Individual laboratory workers are responsible for wearing the appropriate personal
protective equipment, ensuring that hazards are minimized and controlled, adhering to prescribed
safety rules and regulations, and following the Standard Operating Procedures. Chemical hazards
within the laboratory are identified by the use of hazard communication signs, chemical labels, a
chemical inventory, and Material Safety Data Sheets (MSDS).
There are also numerous workplace safety committees that foster faculty and staff involvement
in the safety of their workplace. In addition to professional training received by staff in
individual units, EH&S makes a variety of in-person, online, and streaming safety training
programs available to all staff [16], and health and safety topics are included in New Employee
Orientation. Every University employee is required to take harassment prevention training upon
hire and every three years thereafter [17]. UNCW employs a full-time fire and life safety officer,
and entered into a memorandum of understanding with the Wilmington Fire Department for the
purposes of education and training and cooperation, which is in the process of being renewed.
Annual reports of residential fire safety statistics are reported to the campus community [18]. In
addition, representatives from the Department of Insurance (DOI), a division of the Office of the
State Fire Marshal, visit the campus regularly to inspect and assess the UNCW facilities. The
most recent DOI report and the UNCW response are included in supporting documentation [19].

Division of Student Affairs:
The Division of Student Affairs consists of fourteen functional departments, each of which is
responsible for providing a variety of student support, service, and educational programs that are
accessible to all members of the university community. The staff members are dedicated

individuals known for their passion and commitment to implementing programs and services that
affect student development over the course of a lifetime. Student Affairs provides excellent
delivery of student services that are responsive to student needs, and promotes the quality of life
and education both inside and outside the classroom.
The Division of Student Affairs is committed to creating safe, caring, respectful, and productive
learning environments. Students are provided resources that help them lead a lifestyle that
advances physical health as well as emotional well-being. Many departments provide programs
directly to students while others collaborate and focus on outreach opportunities for staff to
become better resources for students. One such outreach effort is the Question, Persuade, and
Refer (QPR) training initiative offered by the Counseling Center, [20] which has provided
training to professional and student staff throughout the university. Crossroads is UNCW’s
Alcohol and Other Drug Prevention and Education Program [21] and not only collaborates with
the Office of the Dean of Students for educational sanctions to alcohol and drug violations, but
also provides proactive education to residential and commuter students. Health Promotion, an
extension of the Abrons Student Health Center, develops and implements campus-wide programs
designed to encourage healthy lifestyles in areas such as nutrition and sexual health [22].
The Department of Campus Recreation provides a multi-faceted program that includes: Group
Fitness/Fitness Programs, Intramural Sports, Aquatics, Adventure Recreation, and Sport Clubs.
Campus Recreation at UNCW takes an inclusive approach to programming. This goal is
accomplished by offering a wide variety of recreational activities, conducting educational
workshops and providing an array of professional trainings [23].
Each year the University publishes the UNCW Code of Student Life in order to keep students
informed of rules and regulations as well as establish a general expectation of campus respect
and involvement [9]. The UNCW Code of Student Life addresses areas including alcohol,
gender-based and sexual misconduct, assault, drugs, harassment, and hazing, among others.
Students are informed of rules and regulations at summer orientation during the Community
Standards presentation by the dean of students, assistant dean of students, and New Hanover
County district attorney.
The Office of Housing and Residence Life at the University of North Carolina at Wilmington
offers students safe, affordable, and well-maintained residential facilities, complemented by
exceptional customer service from highly trained staff. Students begin receiving materials
regarding residential policy as soon as they are accepted to the university and continue to be
educated through summer orientation as well as floor meetings within each residential area once
they arrive on the campus. The Campus Living Handbook [10] outlines the rights, rules and
responsibilities of students living in on-campus residences that go beyond the UNCW Code of
Student Life. The Office of Housing and Residence Life maintains and updates a departmental
web page, social media platforms and a video advertising platform that informs and encourages
student engagement. Residential safety is given the utmost attention, and there are many policies
and procedures in place, as well as staff assigned to each of the areas, to ensure safety and
security. Students are required to carry their UNCW OneCard with them at all times for entry

into the building. There is a card-swipe reader at most residential buildings and all traditional
halls have a front desk that is staffed 24 hours a day. In addition to building access controls, the
buildings are staffed with professional, graduate, and undergraduate live-in staff.
The Office of Title IX and Clery Compliance [24] is responsible for oversight of institutional
compliance with Title IX regulations and the Clery Act. To fulfill the relevant Title IX
requirements set forth by federal law, state law, and university policy, the office maintains
processes to provide redress and remediation to individuals or groups who believe they have
been the victim of sexual misconduct. The Student Gender-Based/ Sexual Misconduct Policy
[25] and the Unlawful Discrimination, Harassment, and Sexual Misconduct Policy [26] outline
those relevant processes and can be found through the UNCW policies website and in the Code
of Student Life. Additionally, the Office of Title IX and Clery Compliance is responsible for
oversight of the preparation and distribution of the Annual Fire Safety Report [18] and the
Annual Security Report [27] in partnership with the University Police Department and UNCW
EH&S.

Student Health Services and Residential Living:
The UNCW Abrons Student Health Center (SHC) provides student-centered, affordable, and
high-quality health services [28]. The four parts of the center – Medical Services, Health
Promotion, Crossroads and the Pharmacy – work collaboratively to best help students maintain
wellness and make healthy lifestyle decisions while at UNCW. In addition, the SHC works with
campus partners to ensure the health of the community by monitoring and responding to public
health issues. An example was the UNCW response to Zika and Ebola. The SHC worked with
campus partners through the Communicable Disease Planning Committee to anticipate, plan for,
and manage concerns related to both Zika and Ebola.
To help ensure the safety of the physical environment, UNCW conducts annual safety walks
with staff and students to identify areas of concern and for appropriate follow-up. Department of
Insurance recommendations are acted upon immediately or in the course of planned renovations.
The North Carolina Division of Environmental Health conducts periodic inspections as does the
Wilmington Fire Department. Health and safety inspections are conducted twice a year in every
residence hall room on the UNCW campus. UNCW has installed security cameras, in many areas
within student housing and other areas, that may assist in investigations, as well as electronic
door access readers that control access and provide lockdown capability for nearly all of
UNCW’s buildings. More than 150 call boxes or emergency phones are installed on the main
campus at locations indicated on the attached map [29].
Bicycling is a popular mode of transportation on and around campus. In 2017, the University
Police Department partnered with the Wilmington Police Department to administer a pedestrian
and bicycle enforcement campaign. The campaign was designed to educate drivers, cyclists, and
pedestrians on traffic laws as well as create targeted enforcement of those laws in high-traffic
areas on campus [30]. In addition, UNCW participates in the statewide “Watch for Me NC”
pedestrian and bike safety program, which aims to reduce pedestrian and bicycle injuries and
deaths through a comprehensive, targeted approach of public education and police enforcement

[31]. UNCW also requires registration of all bicycles on campus and offers this free of charge,
which helps deter theft [32].
Additional measures UNCW takes to address physical safety include its anti-hazing policy and
awareness activities. UNCW includes its anti-hazing policy in both the Code of Student Life and
Fraternity and Sorority Handbook and Resource Guide [33]. The Division of Student Affairs and
Office of General Counsel also annually educate student athletes on the signs of hazing, the antihazing policy, and reporting and assistance resources.

Emergency Response and Public Safety:
As authorized under the General Statutes of the state of North Carolina [34] the University
Police Department (UPD) holds the primary responsibility for protection of the campus
community and emergency response [35]. UPD benefits from an excellent working relationship
with surrounding law enforcement agencies. Local and state agencies are participants in a
comprehensive countywide radio communication system that allows direct linkage between the
various agencies, and statewide communication under certain circumstances. Local and state
agencies provide support to UPD when requested. Additionally, UPD has mutual aid agreements
with all UNC System institutions and has entered into an agreement with New Hanover County
that provides a limited expansion of the University’s law enforcement jurisdiction. The terms of
the agreements establish the conditions under which either agency may request and/or provide
assistance to the other and the circumstances of the expanded jurisdiction [36]. The region’s
chiefs of police and sheriffs meet regularly to discuss current and emerging public safety and law
enforcement trends. These meetings assist in maintaining lines of communication and create
efficiencies when working within the mutual aid agreements, priorities, and shared
investigations.
One driving force influencing safety has been the UNCW Chancellor’s Council on Safety and
Security [37], which meets quarterly [38] and produces an annual report [39]. The UNC System
has a stated goal that each campus police department be accredited by the Commission on
Accreditation of Law Enforcement Agencies. UNCW Police policies/procedures/practices are
about 80% complete towards this goal; progress is steady and ongoing. Per federal requirements,
crime statistics are reported on the UNCW website. Information concerning UPD policies and
procedures and crime statistics is published in the UNCW Annual Security Report [40].
Information concerning EH&S policies and procedures and fire statistics is published in the
UNCW Annual Fire Safety Report [18]. In addition, UNCW uses a cross-functional Student
Behavioral Intervention Team (SBIT) to encourage faculty and staff to report students of concern
who may pose a threat of harm to self or others, or who may need additional resources
(counseling/health) in order to maintain normal functioning on campus. The SBIT consists of
representatives from Student Affairs (student health, counseling, dean of students), business
affairs (police), and Academic Affairs. UNCW utilizes a Student Affairs Case Manager to
present cases to the SBIT and to monitor cases of individual students who may pose a threat of
harm to themselves or others. Similar in purpose to SBIT, UNCW also has a Workplace
Violence Policy and Protocol, which, among other things, established the Workplace Violence
Assessment Team, consisting of representatives from Human Resources, University Police,

General Counsel, the Student Counseling Center, and the CARE (Collaboration for Assault
Response and Education) office [41].
UNCW has a suite of over 20 methods of emergency notification and communications branded
as UNCW Alert [42]. This includes text messaging, intercoms, sirens, as well as web and social
media tools. UNCW Alert is tested three times annually. UPD and EH&S use 800 mHz radios
that are interoperable with partner agencies; 400 mHz frequency provides departments another
communication backup to cell phones. In 2018, UNCW transitioned to an opt-out method for
students in terms of text messages sent via UNCW Alert; faculty and staff may opt in. The
enhancement of coordination and collaboration between and among UNCW departments
responsible for safety and security endeavors on campus is facilitated by the Chancellor’s
Council on Safety and Security, which meets regularly and produces an annual report for the
Chancellor. Furthermore, the Associate Vice President of Campus Safety and Emergency
Operations at the UNC System works to ensure that all the campuses within the System work
together to coordinate safety initiatives. Finally, UNCW has implemented the recommendations
of the UNC System’s 2014 Campus Security Initiative Report [43].

Assessment of Campus Safety and Security:
Campus safety and security is also assessed periodically through surveys and other data
collection methods across campus. For example, in the Spring 2018 semester, Housing and
Residence Life participated in the Skyfactor Residence Life National Benchmarking Survey [44],
which asks respondents about the their perceptions of safety and security their on-campus living
environment. Overall, Housing and Residence Life was in the top 16% in terms of mean score on
questions related to safety and security in the Benchmark. Similarly, in the Spring 2018
semester, the office of Title IX and Clery Compliance collected data through a survey as an
anonymous means of assessing the prevalence of sexual assault and other prohibited conduct in
our community, as well as student perceptions of UNCW’s climate around these issues. The
findings revealed that a majority of UNCW students perceive a positive campus climate. Most
survey respondents (90%) indicated that they feel “extremely safe” or “very safe” on the UNCW
campus. For these surveys and others related to campus safety and security, data is collected and
results are reviewed by the departments administering the surveys for concerning trends or
findings that need to be addressed.

Investigations by Department of Education’s Office of Civil Rights
At this time we have no open or recently closed OCR investigations related to alleged sexual
violence at UNCW. Additionally, we have not had any open or recently closed investigations in
the past five years.

Documentation:
Footnote
#
1
2
3
4*
5
6
7*
8*
9
10
11
12
13
14
15
16
17
18
19*
20
21
22
23
24
25
26
27
28
29
30
31
32
33

Document Title
Policy 05.600 Environmental Health and Safety
Policy 05.505 Crime Reporting and Emergency Response
Procedures
Coastal Carolina Community College Security Handbook
All Hazard Emergency Operations Plan
UNC – Eastern Campuses Multi-Jurisdictional Hazard Mitigation
Plan
Continuity of Operations Plan
Information Technology Disaster Recovery Plan
FEMA’s After-Action Report
Code of Student Life
Campus Living Handbook
UNCW Policy Manual
Example of UNCW Policy Violation and Resolution Related to
Health, Safety, and Welfare Regulations
EH&S Regulations
Chemical Hygiene Plan
Personal Protective Equipment Policy
EH&S Training Programs
UNCW Harassment Prevention Training
Annual Fire Safety Report
Department of Insurance Report with UNCW Responses
Counseling Center QPR
Alcohol and Other Drug Prevention and Education Program
Health Promotion
UNCW Campus Recreation
Office of Title IX and Clery Compliance
Student Gender-Based/Sexual Misconduct Policy
Unlawful Discrimination, Harassment, and Sexual Misconduct
Policy
Annual Security Report
Abrons Student Health Center
Emergency Call Box Locations – Map
Pedestrian and Bicycle Safety the Focus of UNCW and
Wilmington Police Campaign
Watch for Me NC Program
UNCW Bicycle Registration and Care
UNCW Fraternity and Sorority Handbook and Resource Guide

Web
Location
html
html
html
html
html
n/a
n/a
html
html
html
n/a
html
html
html
html
html
html
n/a
html
html
html
html
html
html
html
html
html
html
html
html
html
html

34
35
36
37
38
39
40
41
42
43
44

UNCW Police Department Authority
UNCW Police Department Website
Mutual Aid Agreement - New Hanover County Sherriff
Chancellor’s Council on Safety and Security
Chancellor’s Council on Safety and Security Example Minutes
Chancellor’s Council on Safety and Security – Annual Report
Annual Security Report
UNCW Workplace Violence Policy and Protocol
UNCW Alert Information
UNC Campus Security Initiative Report
Housing and Residence Life Spring 2018 Skyfactor Benchmark

html
html
n/a
html
n/a
n/a
html
html
html
html
n/a

* Due to sensitive and confidential material found in these documents, only excerpts are
provided to demonstrate the existence of these plans and protocols. Under guidance from UNCW
General Counsel, we are unable to provide the full materials to protect the safety and security of
campus.

14.1 Publication of accreditation status
The institution (a.) accurately represents its accreditation status and publishes the name, address,
and telephone number of SACSCOC in accordance with SACSCOC's requirements and federal
policy and (b.) ensures all its branch campuses include the name of that institution and make it
clear that their accreditation is dependent on the continued accreditation of the parent campus.
(Publication of accreditation status)

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
Section (a):
The University of North Carolina at Wilmington (UNCW) publishes the name, address, and
telephone number of SACSCOC in its undergraduate catalogue [1], graduate catalogue [2] and
online on our “About UNCW” web page [3]. The information is presented as follows:
“The University of North Carolina Wilmington is accredited by the Southern Association of
Colleges and Schools Commission on Colleges to award bachelor's, master's and doctoral
degrees. Contact the Southern Association of Colleges and Schools Commission on Colleges
at 1866 Southern Lane, Decatur, Georgia 30033-4097 or call 404.679.4500 for questions about
the accreditation of UNC Wilmington.”
Under the Grievance and Appeals Procedure for Current and Prospective Students [4] UNCW
indicates that normal inquiries or concerns such as those involving admission requirements,
financial aid, educational programs, etc., should be addressed directly to the appropriate office at
UNCW and the Commission is to be contacted only for non-compliance with accreditation
standards.
Section (b):
The University of North Carolina at Wilmington does not have a branch campus.

Documentation:
Footnote
#
1
2
3
4

Document Title
Undergraduate catalogue: Academic Standing (Statement of
Accreditation)
Graduate catalogue: Academic Standing (Statement of
Accreditation)
About UNCW webpage
Grievance and Appeals Procedures webpage, Grievance and
Appeals Procedure for Current and Prospective Students

Web
Location
html
html
html
html

14.3 Comprehensive Institutional Reviews
The institution applies all appropriate standards and policies to its distance learning programs,
branch campuses, and off-campus instructional sites.

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
Overview:
The University of North Carolina at Wilmington currently offers the following programs (or
specializations) in online instruction:
Bachelor of Arts (B.A.)
Bachelor of Science (B.S.)
Criminology
Clinical Research
Elementary Education
Exercise Science
Interdisciplinary Studies
Nursing (RN-to-BSN)
International Studies
Master of Arts in Teaching (MAT)
Middle Grades Education
English as a Second Language (ESL)
Middle Grades Education
Master of Arts (M.A.)
Liberal Studies
Physical and Health Education
Conflict Management and Resolution
Secondary Education
History
Master of Science (M.S.)
Instructional Technology
Master of Education (MEd)
Curriculum Instruction and Supervision
Clinical Research & Product Development
Academically/Intellectually Gifted
Finance and Investment Management
Elementary Education
Business Analytics
Higher Education
Chemistry
Language and Literacy
Master of Business Administration (MBA)
Leadership, Policy, and Advocacy in Early
MBA - Online
Childhood Education
Physical Education and Health
Master of Public Administration (MPA)
Teaching English as a Second Language
Public Administration
Master of Science in Nursing (MSN)
Doctor of Nursing Practice (DNP)
Nurse Educator
Nursing Practice
Master of School Administration (MSA)
Doctor of Education (EdD)
School Administration
Educational Leadership
Certificate Programs
Instructional Technology
Forensic Science
Multimedia & Instructional Web
Conflict Management and Resolution
Development

Science and Medical Writing
Liberal Studies
College Teaching and Learning
Multimedia and Instructional Web Developer

Clinical Research Operations
Business Foundations
Online Teaching & Learning

Additionally, UNCW offers the following programs at the UNCW@Onslow off-campus
location:
● Bachelor of Science Business Administration – General*
● Master of Social Work
* The B.S. in Business Administration is being converted to an entirely online program.
UNCW applies all appropriate standards and policies to its distance learning programs and offcampus instructional sites. Throughout the various narratives of the Fifth-Year Interim Report,
reference has been made to distance education standards and policies as appropriate. This report
will briefly summarize those reports and provide clarity as needed.

5.4 Qualified Administrative/Academic Officers
All UNCW Tier 1 administrative and academic officers are qualified for the positions in which
they serve, and they represent the distance education programs appropriately. In particular, the
Provost/Vice Chancellor of Academic Affairs, the Sr. Associate Provost for Academic Affairs,
and the Academic Deans have authority over distance education programs, ensuring that the
curriculum has faculty oversight. In addition to the Tier 1 officers noted in the report, UNCW
employs an Associate Vice Chancellor for Distance Education (Tier 2 officer) who provides
additional oversight and support for distance education programs [1].

6.1 Full-Time Faculty
UNCW employs an adequate number of full-time faculty, including those who teach and deliver
courses in online modalities and in distance education programs. The faculty workload and
governance policies apply equally to those in traditional instructional capacities and for those
who teach in online/extension formats.

6.2b Program Faculty
UNCW faculty are employed as part of a department, many of which will blend workload across
instructional formats. Those programs designated as online/distance education have an adequate
number of faculty to deliver the curriculum. UNCW workload and governance policies apply
equally to those who teach in online/extension formats, and full-time faculty have responsibility
and authority over academic instruction and scholarship, including establishing curricula,
reviewing existing programs, deleting programs, and developing and reviewing proposed new
programs. Additionally, full-time faculty provide curricular oversight and student advising to
distance education programs.

The report summarizes the percent of full-time faculty who teach in face-to-face programs and in
distance education formats. On average 82% of SCHs and 78% of course sections are taught by
full-time faculty across all programs. In the case of academic programs that fall below UNCW’s
established standards for adequacy, the narrative provides a rationale for each program. In most
cases, these distance education programs are small in enrollment and in the number of courses
offered each term. These programs often deliver highly specialized content which include the use
of qualified practitioners to teach specific aspects of the degree program. As these programs
grow, it is anticipated that teaching workload by full-time faculty will increase.

6.2c Program Coordination
UNCW employs full-time qualified/credentialed faculty as program coordinators for all
academic programs to ensure the delivery of the degree and who can provide oversight to the
program curriculum and policies. All policies apply equally to programs delivered in distance
education formats, and all distance education programs have full-time faculty serving as
qualified program coordinators.

8.1 Student Achievement
UNCW ensures that student achievement data are publicly available on the institution’s website.
Data that are included in the student achievement metrics includes students who are enrolled in
distance education programs. For example, students who earn a credential in a “Critical
Workforce” program that is delivered through distance education would be counted in the
University’s student achievement data. Additionally, students who take and pass licensure exams
in specific programs would be counted in the data, regardless of delivery type.

8.2a Student Outcomes: Educational Programs
UNCW ensures that distance education programs are assessed similarly to main campus
programs. All distance (extension and online) programs engage in the same assessment activities
and programs as face-to-face programs. Further, programs with extension and online options
disaggregate data in assessing the program’s student learning outcomes. The BS in Nursing –
RN-to-BSN program assessment plan (with improvements made) is included in the
documentation as one example of the assessment within distance education program.

9.1 Program Content
All UNCW programs, regardless of delivery modality, must embody a coherent course of study,
are compatible with the stated mission and goals of the institution, and are based on fields of
study appropriate to higher education. Although modes of delivery are considered in relation to
programs and curriculum, curricular review processes are identical, and distance education
programs meet the same learning outcomes as face-to-face curricula. While faculty have
governance over the curriculum, UNCW provides support for the design and delivery of online
courses through the Office of e-Learning and their instructional technologists. The curriculum of
online and distance education programs is typically similar, if not identical, to the curriculum
delivered on the main campus.

9.2 Program Length
All UNCW academic programs must adhere to UNC System and campus policies pertaining to
program length, with 124 hours required for a baccalaureate degree, and at least 30 hours for all
graduate degrees. All programs have the same length in terms of credit hours required for
completion. No combined program that is offered through online or distance education
modalities exist that fall below the required number of hours for these types of programs.

10.2 Public Information
UNCW makes publicly available information pertaining to academic calendars, grading policies,
cost of attendance, and refund policies. Distance education students are notified through
information provided upon enrollment and through digital materials hosted on university web
pages. An online orientation for all distance education students is provided upon entry to the
university.

10.3 Archived Information
All UNCW catalogues are archived through the University Library and are available through
publicly available web pages. Online and distance education students may also visit the UNCW
Library to review any printed materials, just as any member of the public could.

10.5 Admissions Policies and Practices
Admissions policies and practices for online and distance education students are the same as they
are for main campus students. An example of an online program was provided in the report to
demonstrate the types of admissions policies pertaining to varying degree levels (Doctor of
Nursing Practice). In the case of an institutional relationship with a third-party vendor, UNCW
and Academic Partnerships ensures that online students are recruited using the same practices
that main campus may utilize, and that all information accurately represents the university to the
public. Further, UNCW regularly monitors and communicates with Academic Partnerships to
ensure information is accurate and is approved by the institution.

10.6 Distance and Correspondence Education
UNCW ensures that students enrolled in distance education programs are the same students who
participate in the courses through a variety of policies and practices, including the use of a secure
login and password (with regular required password changes), security checks made at the time
of application, and institutional proctoring procedures for examinations. UNCW also has written
procedures to protect student privacy through a number of policies related to the use of electronic
resources, the academic honor code, and the code of student life. Additionally, UNCW enforces
the FERPA rights for students through an annual notice sent to the student’s institutionallyaffiliated email account. Finally, UNCW does not charge additional fees that are associated with
the authentication of student identity.

10.7 Policies for Awarding Credit
UNCW maintains policies for awarding academic credit and adheres to state and federal
definitions of the credit hour. All of these policies apply equally to distance education programs.

Credit hours for distance education and online courses are reviewed under the same standards
and processes as face-to-face equivalents and are assigned equal credit. Evaluation of courses
with alternate delivery methods is based on equivalent content. Sample syllabi were provided in
the report for 10.7 to demonstrate the parallel in courses offered through distance format. When
undergraduate and graduate courses are offered through an alternate delivery format without a
face-to-face equivalent, the institution awards credit compatible with sound academic practices
in the field. Courses are approved without knowledge as to whether they will be delivered in
online or face to face settings; thus the criteria for approval are the same.

10.9 Cooperative Academic Agreements
UNCW does not have any cooperative academic agreements.

12.1 Academic and Student Support Services
Support programs are offered to both on-campus students and distance education students, with a
few notable exceptions where distance students do not pay the fees that support the service.
Examples of these fee-based areas where distance education students would not receive services
include Campus Recreation, the Abrons Student Health Center, and areas within Campus Life.
However, it is general practice for UNCW staff to offer online, email, and telephone assistance
for any student who seeks services or assistance. Details are provided through the narrative when
appropriate. Further, distance education students receive a UNCW email address with login
credentials to the online student portal, MySeaport. Through this portal, students are able to
register for classes, check email, view financial aid and Registrar office information, and receive
basic assistance and support as it pertains to academic and co-curricular opportunities. Many
departments and units utilize online forms which can be submitted through MySeaport as a
means of communications with the institution. The level of MySeaport access that distance
education students receive is the same as the access received by on-campus students.
Additionally, units throughout campus provide support for distance education students through
email and technology services, including, but not limited to, the Office of Scholarship and
Financial Aid, Randall Library (who employs a Distance Learning Librarian), the university
bookstore, academic advising, CARE (Collaboration for Assault Response & Education), the
Career Center, the Counseling Center, the Office of the Dean of Students, the Disability
Resource Center, and the University Learning Center.

12.4 Student Complaints
Distance education students are afforded the same rights regarding student complaints as
students on the main campus. The overarching policy for addressing written student complaints
is the Grievance Procedure, published in the UNCW Code of Student Life, which applies to all
undergraduate, graduate, proximate, and distance education students at UNCW.

13.6 Federal and State Responsibilities
UNCW is in compliance with all federal and state responsibilities as it relates to financial aid and
state audit requirements. All responsibilities related to financial aid requirements apply equally

to students in distance education programs. For the fiscal year 2018 the financial audit did not
reveal findings that would be required to be disclosed in the Single Audit Report. Additionally,
the UNCW Statewide Federal Compliance Audit explains that these annual state audits include
tests of compliance with applicable federal laws and regulations, and internal controls used in
administering federal financial assistance programs, and proved no issues of noncompliance.

13.7 Physical Resources
UNCW has adequate physical resources for distance education programs. This includes facilities
used to deliver coursework at the UNCW@Onslow site, as well as a robust information
technology infrastructure that supports online course delivery. Adequacy is monitored through
contractual agreements and routine maintenance procedures.

13.8 Institutional Environment
UNCW ensures that students are provided a safe and secure environment through routine
monitoring of the campus environment. For UNCW@Onslow students, a healthy, safe, and
secure environment is maintained by the policies of Coastal Carolina Community College, and
by the policies concerning safety and security for students taking courses on the Marine Corps
Base at Camp Lejeune. An overview of the Coastal Carolina policies related to safety and
security can be viewed in the Coastal Carolina Community College Security Handbook. Students
taking UNCW courses at Camp Lejeune are provided a safe and secure environment via the
policies that govern the military base.

14.1 Publication of Accreditation Status
UNCW accurately publishes accreditation status via publicly available web pages that are
provided to distance education students. This status is also accurately represented as denoted in
Standard 10.5 by a third-party vendor who partners in recruitment efforts for select online
programs.

14.4 Representation to Other Agencies
UNCW accurately represents itself to U.S. Department of Education recognized accrediting
agencies, and this representation extends to any distance education program. The Bachelor of
Science in Nursing and the Master of Science in Nursing both have online tracks and are
recognized by the Commission on Collegiate Nursing Education.

Documentation:
Footnote #
1

Document Title
Associate Vice Chancellor for Distance Education

Web Location
html

14.4 Representation to other agencies
The institution (a.) represents itself accurately to all U.S. Department of Education recognized
accrediting agencies with which it holds accreditation and (b.) informs those agencies of any
change of accreditation status, including the imposition of public sanctions. (See SACSCOC's
policy “Accrediting Decisions of Other Agencies.”)

Compliance Certification:
Compliance

Non-Compliance

Narrative of Compliance:
Section (a):
The University of North Carolina at Wilmington (UNCW) is not accredited by any regional
accrediting body aside from SACSCOC. Five degree-granting programs and one non-degree
granting, non-credit program are accredited by discipline-specific accrediting agencies that are
recognized by the U.S. Department of Education [1] [2] [3].
Programs currently recognized by the U.S. Department of Education include:
● Music (Bachelor of Arts in Music, Bachelor of Music in Music Education; National
Association of Schools of Music)
● Nursing (Bachelor of Science in Nursing, Master of Science in Nursing; Commission on
Collegiate Nursing Education)
● Public Health (Bachelor of Science in Public Health; Council on Education for Public
Health)
● English as a Second Language (Commission on English Language Program
Accreditation; this is a non-degree, non-credit program)
In their accreditation self-study reports, both directly in written narrative and through links to the
UNCW website and other resources, these units describe UNCW in a similar manner with regard
to the institutional purpose, governance, programs, degrees, diplomas, certificates, personnel,
finances, and constituents as accurate at the time of the self-study reports were written. See the
supporting documentation as follows for evidence of compliance:
● National Association of Schools of Music (2018 self-study report) [4]
● Commission on Collegiate Nursing Education (2018 self-study report) [5]
● Council on Education for Public Health (2015 self-study report) [6]
● Commission on English Language Program Accreditation (2015 self-study report; noncredit program) [7]

Section (b):
Accreditation from SACSCOC, National Association of Schools of Music, Commission on
Collegiate Nursing Education, and the Council on Education for Public Health has been ongoing
for the compliance review period. UNCW’s English as a Second Language program received
initial provisional accreditation in 2015, followed by full accreditation for the 5-year
accreditation period in 2016. There were no changes in accreditation status for the U.S.
Department of Education recognized accrediting agencies indicated above during this
compliance review period.

Documentation:
Footnote
#
1
2
3
4
5
6
7

Document Title
Specialized Accreditation Programs (Academic Degree
Programs) at UNCW
CHEA- and USDE- Recognized Accrediting Organizations
USDE Recognized Accrediting Agencies
National Association of Schools of Music 2018 Self-Study (see
page 65, page 68 of pdf)
Commission on Collegiate Nursing Education 2018 Self-Study
Report (see page vii, page 7 of pdf)
Council on Education for Public Health 2015 Self-Study Report
(see page 1, page 8 of pdf)
Commission on English Language Program Accreditation 2015
Self-Study (see page 2, page 4 of pdf)

Web
Location
html
html
html
n/a
n/a
n/a
n/a
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ETEAL: Experiencing Transformative Education through Applied Learning
Executive Summary:
The purpose of the University of North Carolina Wilmington’s (UNCW) Quality Enhancement Plan (QEP)
is to employ enhanced applied learning experiences to reinforce student learning in three of UNCW’s
eight learning goals: critical thinking, thoughtful expression, and inquiry. An auxiliary aim is to enrich the
environment that supports student applied learning. Through a targeted approach, UNCW’s QEP—
ETEAL: Experiencing Transformative Education through Applied Learning—uses a three-part model to
improve our students´ ability to articulate thoughtfully their expectations and goals, to synthesize and
apply classroom concepts to other settings, and think critically about the impact of these learning
experiences at the levels of personal development and of their fields of study.
Within UNCW, applied learning is a pedagogical model that places students in experiences requiring
them to integrate previously learned theories, ideas, and skills in new and challenging contexts, thereby
extending their learning. UNCW enjoys a long-standing commitment to applied learning and today’s
UNCW students are immersed in a rich environment where thousands of applied learning opportunities
are made available during the academic year. For instance, a QEP Task Force survey identified more
than 7,700 applied learning experiences at UNCW in a single academic year. Moreover, all UNCW
colleges, schools, and academic majors require “applied learning” for enrolled students, and the general
education curriculum (University Studies) mandates at least one such experience in a component area
entitled “Explorations Beyond the Classroom.” ETEAL creates a systematic, university-wide process that
provides professional development support for engaged instructors, implements new applied learning
experiences for students, and captures evidence of the impact of enhanced applied learning experiences
on key student learning goals.
In recognition of the widespread opportunities for applied learning at UNCW, the QEP intentionally
focuses on improving the quality of applied learning experiences. ETEAL addresses three goals:
1. To improve student learning in applied learning experiences through enriching the environment
that supports student learning.
2. To provide faculty and staff with information and resources about high-impact practices in
applied learning pedagogy as appropriate to their disciplines and responsibilities.
3. To promote the incorporation and implementation of high-impact practices of applied learning
throughout UNCW.
ETEAL employs a three-part model to both measure the impact of applied learning on student learning in
the three aforementioned areas of critical thinking, thoughtful expression, and inquiry, and to improve the
quality of applied learning writ large. Components of this model are:
1. Applied Learning Summer Institute, open to all instructors.
2. Applied Learning and Teaching Community, open to all instructors and students.
3. ETEAL-supported Pedagogy Initiatives, awarded based on proposals meeting specific criteria
for implementing applied learning techniques and mechanisms for deepening and documenting
student learning.
QEP website: www.uncw.edu/qep/index.html
Contacts:
University Accreditation Coordinators:
Sarah Barbara Watstein
University Librarian
910.962.327
watsteins@uncw.edu

Dr. Rob Morgan
Early College Coordinator & Liaison
910.962.2095
morganr@uncw.edu

QEP Director:
Dr. Jess Boersma
Associate Professor of Spanish
910.962.2608
boersmaj@uncw.edu

University of North Carolina Wilmington
601 South College Road | Wilmington, North Carolina 28403-5900

UNCW QEP 5th Year Impact Report
Experiencing Transformative Education through Applied Learning
(ETEAL): UNCW’s Quality Enhancement Plan (QEP)
ETEAL is UNCW’s Quality Enhancement Plan, an initiative designed in compliance with SACCSOC
standards toward improving student success. Building on UNCW’s tradition of faculty-mentored student
research, ETEAL supports faculty, staff, and students as they work collaboratively to produce
transferable, applied learning experiences that engage effectively with the 21st-century global
knowledge economy. As such, ETEAL aims to improve student learning in three crucial areas: critical
thinking, inquiry, and thoughtful expression. Two initiatives launched through our QEP included The
Applied Learning Summer Institute and the Applied Learning Teaching Community, which provide
faculty and staff with discipline-appropriate information and resources about high-impact practices in
applied learning, and promote the incorporation and implementation of these practices throughout
UNCW and beyond. ETEAL-Supported Pedagogy Initiatives, our third core initiative, are the funding
vehicles that help create the enhanced applied learning environments for our students.

Initial Goals and Student Learning Outcomes (SLOs)
Initial QEP Goals
1. To improve student learning in applied learning experience through enriching the environment
supporting student learning.
2. To provide faculty and staff with information and resources about high-impact practices in
applied learning pedagogy as appropriate to their discipline and responsibilities.
3. To promote the incorporation and implementation of high-impact practices of applied learning
throughout UNCW.
To achieve these Initial Goals, we proposed the following initiatives:
1. Applied Learning Summer Institute, open to all instructors.
2. Applied Learning and Teaching Community, open to all instructors and students.
3. ETEAL-supported Pedagogy Initiatives, awarded based on proposals meeting specific criteria for
implementing applied learning techniques and mechanisms for deepening and documenting
student learning.

Student Learning Outcomes
The Student Learning Outcomes (SLOs) for ETEAL experiences are:
 SLO1. Students will articulate their expectations for, and the purpose and/or the goals of, the
experience in terms of their personal educational development. [Thoughtful Expression]
 SLO2. Students will synthesize knowledge drawn from their coursework to address the
issues/challenges/questions involved in the experience. [Critical Thinking, Inquiry, Thoughtful
Expression]
 SLO 3. Students will communicate the impact or significance on their personal educational
development and on others in the profession or in the field at the conclusion of the experience.
[Critical Thinking, Thoughtful Expression]
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QEP Changes, Adaptations, and Discussion
The original QEP proposal was designed to fund and support faculty applied learning initiatives and to
improve student learning. In the course of pursuing these goals and initiatives, we continuously
reflected upon our progress and made changes to the QEP’s initiatives to improve the program. These
changes included a number of new training programs, the development of an enhanced scholarly
community, and new funding opportunities geared toward enhancing applied learning across campus.
Additionally, we made changes to the name of the initiative through a branding and communications
initiative. Finally, we changed the framing of our student learning outcomes to increase clarity and
better communicate those outcomes to faculty and students.

The Applied Learning Summer Institute
The Applied Learning Summer Institute was designed to host development opportunities and share best
practices in applied learning and critical reflection pedagogy with UNCW instructors ahead of the
upcoming fall semester. An average of 57.5% of all attendees each year were new to the institute; many
arrived as new faculty in their first or second year at the University. Attendance has progressively
increased and expanded, rising to a total of over 380 attendees from 2013 through 2017 and drawing
attendees from non-academic support units as well, including the Office of e-Learning, the Division of
Student Affairs, the Office of International Programs, and others.
 Generating over 150% growth (from 40 to over 100 annual attendees) of the Summer Institute
over 5 years
 Increasing need for advanced tracks and multiple options as UNCW Faculty and Staff gained
greater levels of expertise in Applied Learning and Critical Reflection Pedagogy
 Shifting emphasis from external speakers to UNCW’s own nationally recognized faculty and staff
 Shifting assessment to increase measurement validity and capture more attendee experience
data.

The Applied Learning Teaching Community (ALTC)
Initially, the ALTC was devised as a broad community of practitioners with a core group of two faculty
fellows who would coordinate and execute all community events, workshops, faculty development
opportunities, and resources. The leadership and staff of the Center for Teaching Excellence (CTE) and
Center for Faculty Leadership (CFL) were also initial members of the ALTC and provided critical support
with programming and administration of the ALTC.
To better support the ALTC and its mission, the two initial faculty fellows were eventually joined by a
group of senior associates to support ALTC efforts and initiatives and provide mentoring to the fellows.
Assistant fellows also joined the ALTC and took on targeted, individual efforts each semester to bolster
programming and advance high-impact practices such as service learning. Over 29 faculty and staff
served as fellows, assistant fellows, and in other leadership roles, representing 18 units, offices, and
departments. In total, they provided programming reaching over 1,000 faculty and staff over the QEP’s
5-year implementation. Our concept of the ALTC Also changed over time, initially representing the small
core group of faculty who planned activities and then growing to include all applied learning
practitioners at UNCW. This reframing of the ATLC’s scope has helped it develop as a campus
community rather than a programming body. As a result, it now involves a majority of faculty and staff
on campus.
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One major aspect of the ALTC’s work that supported the Quality Enhancement Plan was the
development and implementation of faculty development workshops each semester. The ALTC was
initially intended to host two workshops per semester for a total of twenty workshops across the full
term of the QEP. Due to increased faculty demand and institutional needs, however, the ALTC ultimately
facilitated an average of 13 workshops each year, more than six per semester on average, and a total of
69 workshops between Fall of 2013 and the Spring of 2018. Workshops were often delivered in
partnership with CTE/CFL and other campus partners. A number of these workshops each year focused
on specific topics in which faculty expressed particular interest, such as implementing applied learning
best practices in online teaching and establishing more collaborative opportunities with community
partners.

Pedagogy Initiatives
As a core initiative in UNCW’s QEP, Applied Learning Pedagogy Initiatives have not only supported a vast
array of applied learning projects, but they have also become a highly valued opportunity to promote,
enhance, and resource many of the University’s applied learning experiences. Thanks to widespread
“buy-in” among faculty, staff, and administration, ETEAL has been able to continue funding Pedagogy
Initiatives even after the official end of the QEP in May 2018. In addition to this, ETEAL has created
several new programs to support applied learning at UNCW for years to come, having expanded beyond
the initial stated scope of the QEP -- and beyond our expectations.
Expanded Funding of Pedagogy Initiatives
We expanded funding of pedagogy initiatives beyond the intended 150 total to 171 by the end of the 5year period.
Created additional Pedagogy Initiative Opportunities
We created additional pedagogy opportunities to support entrepreneurship activities supported by the
Office of Innovation and Commercialization, and a sustainability-themed initiative (ETEAL: The Green
Initiative Fund) in partnership with Business Affairs.
New Funding Program: Applied Learning Strategic Initiatives
We created new strategic funding programs, included the following:
o Supporting two major three-year, team-based projects each academic year since spring 2018.
The goal is to support six strategic initiatives running concurrently.
o Initiating a $10,000 per year fund for three consecutive years to each project
o Supporting interdisciplinary projects crossing into non-academic offices and divisions
o Incorporating the ETEAL Student Learning Outcomes and assessment practices, including critical
reflection, as part of the curricular practice, with faculty members and students alike offering
regular feedback
o Partnering with the Office of Community Engagement to offer an additional $5,000 per year for
projects which directly involve and coordinate with Community Partners beginning in 2019.
Sustainability Awards and Pedagogy Initiatives
We created the opportunity for faculty/staff who had been previously funded to receive a Sustainability
Award in order to support the ongoing implementation, enhancement, and improvement of existing
high-impact applied learning projects. Established in spring 2015, these awards provided up to $2,500
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per project to those who had successfully completed all of the requirements of their initial ETEALfunded project and who wished to enhance and expand that project.
Support for Undergraduate Research and Creativity Awards (SURCA)
We created a new initiative with the Honors College and the Center for Support of Undergraduate
Research and Fellowships (CSURF) to fund high-impact applied learning projects in which faculty
mentors guide students through undergraduate research and creative scholarship. We also embedded
the reflective exercises into SURCA projects so that they would adhere to the same SLOs as students in
ETEAL-supported initiatives

QEP Branding and Communication Strategy
Changes and Developments to ETEAL’S Branding and Communication
Throughout the initiative, we added additional branding and communication to enhance the impact
beyond just those faculty getting pedagogy funding. We involved students in the branding,
communication and marketing strategies for the QEP, many of whom took part in funded applied
learning projects. As a result of feedback from the campus community, we changed the name of the
initiative from “eTeal” to “ETEAL” to avoid confusion with other campus services such as “eBill.” We
increased outreach efforts to underrepresent departments, offices, and divisions, and we engaged more
partners through networking events.
Students have also been involved in the branding and promotion of the QEP as part of applied learning
experiences within Communication Studies courses. This aligns with and embodies the QEP’s mission of
supporting and facilitating applied learning projects involving and being driven by UNCW Students. As
part of these courses, students have planned, executed, and accomplished the following projects during
the QEP’s implementation:
 Creating and running ETEAL social media presences on Twitter, Facebook, Instagram, and
Snapchat
 Developing social media campaigns such as the annual ETEAL Instagram Contest
 Designing and coordinating the installation of Applied Learning promotional banners across
campus
 Reviewing ETEAL’s social media practices and brand needs to present an integrated marketing
and communications plan
 Planning and coordinating campus-wide events to raise student awareness of applied learning
and the applied learning opportunities available to them in each department.

QEP Assessment
As outlined in the original QEP proposal, we conducted five years of data collection and assessment
within the courses and projects involved in the ETEAL program.
As we continued our assessment of applied learning through the QEP, we made several changes to our
assessment practices following a model of continuous feedback and improvement based on each year’s
assessment data.
QEP Assessment Adaptations and Improvements
From the beginning of our QEP implementation, we were dedicated to continuously improving our
assessment processes. In order to do so, we carefully examined the trends in student reflection scores
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for each academic year along with qualitative feedback we received from both students and instructors
involved in applied learning projects. Over time, we found that there were additional variables we could
track and measure, which improved our analyses and greatly enhanced our existing assessment
processes.
 In our initial surveys to participating students and instructors, we asked respondents about
which of the National Society for Experiential Education (NSEE) Best Practices in Experiential
Education they had experienced or employed in their applied learning project that semester. To
be more inclusive of the breadth of experiences and best practices employed at UNCW, we later
added the Association of American Colleges & Universities (AAC&U) eight key elements of highimpact practices.
 As seen in the rubric below, our initial proposal and internal planning documents listed our
applied learning SLOs as 1, 2, 3a, and 3b, based on the fact that SLOs 3a and 3b were essentially
the internal and then external perspective of the question “What impact did this experience
have?” Listing these SLOs as 3a and 3b, however, became confusing to students and instructors
who did not distinguish between these learning outcomes sufficiently, and therefore often
neglected SLO 3b: Evaluation of Impact on Others. In order to better communicate to students
and faculty, we shifted our SLOs as 1, 2, 3, and 4, rather than 3a and 3b.
 While Intention Reflections (completed by students prior to engaging in applied learning
activities) were initially an optional assessment component for all awarded projects, we found
that both the quality of reflection overall, as well as Instructor-Reported student learning
experience, improves when Intention Reflections are a required aspect of the overall project
assessment plan. This improvement was evidence-based and driven by feedback received
through faculty reflections.
 Prior to the 4th year of ETEAL, we noticed that SLO4, Evaluation of Impact on Others, was
underperforming and stagnating compared to other SLOs, which all exhibited clear growth.
Initiatives were undertaken and additional, intentional framing of SLO4 was carried out through
the remainder of the QEP timeline. While we do not have the data necessary to make any claims
of causality, SLO4 scores progressively rose on average in the 4th and 5th years of QEP
implementation.

Impact on Student Learning and Institutional Impact
5-Year Assessment Results
In Figures 1-4 below, the results of 5 years of assessment data are compared for each of the four
Applied Learning Student Learning Outcomes (SLOs) put forth in our initial QEP proposal. At the end of
each semester, student reflections (the assessment artifacts) were collected from each student taking
part in each ETEAL-supported applied learning project. Reflections were scrubbed of student
information before being given to a group of faculty. These volunteers participated in a norming session
designed to improve interrater reliability and validity of their scoring work, and subsequently evaluated
a sample of reflections from each course.
For each course with ten students or fewer, all student reflections were used in scoring. For courses and
projects with more than ten students, half of the student reflections were used in the scoring sample, or
ten, whichever number was higher. In one course with over 175 students, we sampled 72 reflections.
We sampled reflections in this way due to the large number of reflections we collected each academic
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year, sometimes over 1,000 individual student work products, to ensure that our volunteer faculty
evaluators would be able to score reflections from each project which received ETEAL funding during
that academic year.
While the courses and projects involved in ETEAL Assessment varied from year to year, it is important to
note that one of the major components of QEP implementation is the resourcing, support, and training
provided to project members when they receive funding. Even more significant than that is the change
in institutional culture over time, which is captured in few metrics but which may contribute to
increased effectiveness in pedagogy and adoption of applied learning best practices.
Over the course of the five years of QEP implementation, beginning in the Fall 2013 semester and
concluding at the end of the Spring 2018 semester, we have seen substantial increases in the overall
average, median, and modal scores of each of the Applied Learning SLOs has increased over time. The
most striking progress can be seen in SLO1, Intention, in which the proportion of students scoring at the
3 or 4 level more than doubled from the 2013-14 academic year to the 2017-18 academic year.
SLO3, Critical Reflection, and SLO4, Evaluation of Impact on Others, exhibited relatively slower growth
when compared to SLOs 1 and 2, but these outcomes still showed an overall increase from the start of
the ETEAL initiative until its conclusion. Perhaps even more significant than the increase in students
scoring at the topmost range of the rubric is the universal decrease in the proportion of students scoring
at the 0 or 1 level, indicating that, over time, students participating in ETEAL-supported initiatives have,
on average, demonstrate higher performance in their student learning.

Figure 1. QEP 5th Year Assessment:
SLO1 Scores - Intention
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Figure 2. QEP 5th Year Assessment:
SLO2 Scores - Application of Knowledge
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Figure 3. QEP 5th Year Assessment:
SLO3 Scores - Critical Reflection
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Figure 4. QEP 5th Year Assessment:
SLO4 Scores - Evaluation of Impact
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Applied Learning Critical Reflection Scoring Rubric
Evaluators are encouraged to assign a zero to any work sample or collection of work that does not
meet benchmark (cell one) level performance.

Benchmark 1

Milestone 2

Milestone 3

Capstone 4

Intention
[SLO 1]

Identifies a
purpose for
engaging in the
experience without
discussing personal
educational
development.

Identifies the purpose
for engaging in the
experience and
mentions personal
educational
development, but
does not link these.

Explains the purpose
for engaging in the
experience, and
discusses the link(s)
to personal
educational
development.

Explains in depth the
purpose for engaging
in the experience and
directly links it to
personal educational
development through
expected educational
outcomes.

Application of
Knowledge1
[SLO 2]

Makes vague
references to
knowledge drawn
from previous or
current
coursework, but
does not
demonstrate how
it was used in the
applied learning
experience.
Describes own
performance in
general or abstract
terms, without
indicating impact
or significance on
personal
educational
development.

Refers to knowledge
drawn from previous
or current coursework
and provides some
insight into how it was
useful in the applied
learning experience.

Connects previous or
current coursework
and provides
concrete evidence of
how it affected
performance the
applied learning
experience.

Connects and extends
previous or current
coursework and
synthesizes it in an
innovative way within
the applied learning
experience.

Identifies at least one
strength and/or
challenge highlighted
by the experience,
and indicates a
somewhat broader
perspective about
personal educational
development.

Evaluates strengths
and challenges
encountered in the
experience, and
reveals broader
perspectives about
personal educational
development.

Envisions a future
direction for growth
and/or application of
strengths, and reveals
significantly broader
perspectives about
personal educational
development.

Provides a vague or
oversimplified
statement of the
impact of the
experience on
others or on the
profession/field.

Provides a specific
example of the impact
of the experience on
others or on the
profession/field.

Discusses the results
of the experience,
providing concrete
examination of its
impact on others or
on the
profession/field.

Considers the results
of the experience
with a thoughtful
evaluation of its
impact on others or
on the
profession/field.

Reflection
[SLO 3a]

Evaluation of
Impact
[SLO 4
(formerly 3b]
1

Modified from Transfer dimension of Foundations for Lifelong Learning VALUE Rubric

Institutional Impact, Culture Change, and Incorporation of Best Practices
In addition to our core assessment of student learning, our office and others at UNCW also found an
abundance of evidence suggesting that ETEAL has positively contributed to changes in institutional
culture and practice. In 2016, UNCW’s Chancellor and Provost convened a group of faculty and staff to
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conduct a review of the ETEAL initiative, separate from and beyond the scope of the reviews being
conducted by ETEAL staff as a regular part of QEP implementation. A survey of all campus constituents
found that 98% of faculty respondents felt that applied learning contributed significantly, and that
three-quarters of respondents indicated that the University’s investment in applied learning initiatives
led them to change their philosophy on curricular and/or co-curricular instruction. A document similarity
analysis was performed in the same report, assessing the similarity between all UNCW course syllabi and
ETEAL applied learning descriptions and planning documents. This analysis found that similarity between
ETEAL documents and course syllabi increased by 18.6% between 2012 and 2016, indicating a higher
rate of integrating applied learning concepts and outcomes into course structures and student
expectations.
As a University-wide QEP, ETEAL was able to involve faculty and staff from 35 out of 36 academic
departments at UNCW. Over the 5-year period, 186 individual faculty and staff were funded from the
original ETEAL Pedagogy Initiative, providing resources and support to enhance applied learning.
Combined with other initiatives that arose out of the QEP, including SURCA and Sustainability 2.0
projects, which both follow the same applied learning SLOs and provide instructors the same
pedagogical resources and support, ETEAL has funded over 258 individual faculty and staff in applied
learning projects during the five years of QEP implementation.
Regarding sustainability, in a follow-up survey of previously funded ETEAL Pedagogy Initiative faculty,
85.6% of faculty reported continuing to use the principles of Best Practice in applied learning which they
employed for their ETEAL-funded Pedagogy Initiative. Over 76.5% felt that these applied learning
practices had either a considerable or a great deal of positive impact on their students’ learning.
Applied Learning Recovery Grants
Our QEP was nationally recognized by the Chronicle of Higher Education for our efforts in Hurricane
Florence recovery at UNCW. We believe this is a result of UNCW’s commitment to applied learning and
further evidence of ETEAL’s impact on University culture.
In Fall 2018, as a result of Hurricane Florence and the University’s forced closure due to flooding, ETEAL
partnered with Undergraduate Studies and the Center for Teaching Excellence (CTE) to offer special
Recovery Grant Awards. These awards were modeled after Pedagogy Initiative grants, enabling them to
be deployed swiftly, and supported applied learning projects designed to help instructors make up
course time lost to Hurricane Florence. These Applied Learning Recovery Grants represent a major and
substantial impact of the QEP, rapidly adapting and providing funding to 45 recovery grant projects in
Fall 2018.
Continued implementation and expansion of Applied Learning Office
The 2016-2021 Strategic Plan for UNCW includes Applied Learning as one of the core objectives and
strategic priorities. Six goals and targets in the overall Strategic Plan are centered around Applied
Learning and ETEAL’s work, and an Applied Learning Working Group has been active since 2016,
involving the directors of the Office of International Program, the Career Center, the Honors College,
and others, to ensure that these strategic goals and priorities are met. Due to campus-wide support, an
Associate Director of Applied Learning Position was created and staffed in 2017. Budgeting for Applied
Learning has expanded from the QEP-proposed levels and has been allocated as permanent funds.
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QEP Reflection and Lessons Learned
We’ve learned a great deal throughout our QEP implementation, and each lesson demonstrates the
ways in which applied learning has permeated nearly all areas of campus and will be sustained as an
initiative beyond the expiration of the QEP. The QEP’s initial design provided a foundation for its
success, but ongoing, data-driven efforts to evolve and adapt to multiple stakeholders and opportunities
helped the QEP to become an integral part of our campus ethos.
Over the past 5 years, ETEAL-supported projects have grown into more complex, interdisciplinary
approaches to applied learning. Projects supported by ETEAL funding also evolved to include
collaborations between faculty members and campus administrators in student affairs, international
programs, and distance education, and collaborations with community members. The interest in more
complex and integrated collaborations contributed to the decision to create a new funding mechanism
called Applied Learning Strategic Initiatives (ALSI) grants, which reinforced a key lesson of our QEP: that
the QEP itself could intentionally provide support and make space for new, innovative projects.
The QEP was always designed and managed to be as faculty-driven and organic as possible. Many of the
improvements have come about because of faculty participation and ownership of all aspects of the
QEP, including the learning community, the Summer Institute, the evaluation of proposals for funding,
and the scoring and double-loop learning facilitated by assessment and scoring events. We also engaged
in ongoing, rigorous assessment of the QEP throughout all phases of the program -- and continue those
efforts. The regular collection (and analysis of) data from multiple levels of the program was critical to
the ability to adapt to campus needs and interests.
Although the QEP was originally designed to focus primarily on supporting faculty, it developed into a
campus-wide initiative with staff playing active roles to further enhance student learning and support
applied learning at UNCW. While students were certainly involved in the development of the QEP and
student leaders were included on the ETEAL Advisory Board, the funding mechanism initially placed
them in a much more passive role as recipients of funded-faculty’s projects. In 2014, we began to create
models and opportunities for students to take on co-creator roles. For example, ETEAL projects can be
proposed by graduate students, SURCA applications are co-authored by a faculty member and students,
and applied learning kickstarter campaigns are student-generated.
Faculty and campus administrators also participate in program administration (i.e., Fellows, ETEAL
Advisory Board, etc.) as well as in the assessment process, with “buy-in” from campus stakeholders to
strengthen both the program’s outcomes and its ability to adapt. Faculty have undertaken research
projects using QEP data and assessment, utilizing the unique strengths of their expertise and disciplines
to engage in original research on applied learning and student learning outcomes.
Through the efforts of not only the QEP personnel but of faculty, staff, students, and UNCW
administrators, ETEAL was able to exceed its stated goals and effect significant change at our University.
Over the past five years, we have seen shifts in faculty culture and a widespread embrace of applied
learning practice; we have seen substantial buy-in from almost every part of campus including senior
leadership; and we have seen the direct impact this program has had on students both through our
assessments and in students’ own words. Perhaps most significantly, however, is the fact that UNCW is
now firmly committed to continuing, enhancing, and improving the QEP’s constructive vision of
increasing support for applied learning moving forward.

