
Getting to the Department of Health & Social Security 
Office 
 
Traveling by Taxi 
To get to the Department of Health & Social Security Administration you 
may take either a taxi or a bus.  To go by taxi, give the taxi driver the 
following addresses: 
 
Department of Health 
2029 South 17th Street 
Wilmington, NC  28401 
Telephone:  (910)798-6500 

 Social Security  
1528 S 16TH ST 
WILMINGTON, NC 28401 
Telephone:  (910) 815-4733 

 
 
 

Traveling by Bus 
Wilmington’s Department of Health and Social Security Office are located 

near each other and are on the same bus route.  The information below 
explains how to get to and from each using the public bus. Remember: 

the public bus is FREE when you show your UNCW ID! 
 
  
From UNCW to the Social Security Office 
From the bus stop across from the library parking lot, take the #6 bus downtown.  Get off at 2nd and 
Princess.  Transfer to the #5 bus.  Take the #5 bus through the Greenfield Park area.  Get off at 
Greenfield and 16th (there will be a sign for the Wilmington Housing Authority on the right).  The Social 
Security Administration office is behind the Housing office. 
 
From the Social Security Office to UNCW 
Leave the SSA and cross 16th Street.  On the opposite side of the street (Greenfield) is a bus stop 
facing the Wilmington Social Services office.  At this bus stop take the #5 bus downtown.  Get off at 2nd 
and Princess.  Transfer to the #2 bus; the #2 bus will drop you at the bus stop across from the library 
parking lot.   
 
 
From UNCW to the Department of Health 
From the bus stop across from the library parking lot, take the #6 bus downtown.  Get off at 2nd and 
Princess.  Transfer to the #5 bus.  Take the #5 bus through the Greenfield Park area.  The bus will turn 
right onto 16th (the Wilmington Housing Authority & Social Security Administration will be on the right).  
As you travel south on 16th  (pass Burger King on the left) you will see the New Hanover County 
Hospital on the left (high-rise).  Just before the hospital is a one-story building which houses the 
Department of Health.  To get to the DoH, get off at the 16th & Doctors Circle stop (there will be a red 
sign for Coastal Internal Medicine PA on the right) and cross 16th and 17th streets. 
 
From Department of Health to UNCW 
Leave the DoH and wait at the bus stop on 17th Street.  At this bus stop take the #5 bus downtown.  Get 
off at 2nd and Princess.  Transfer to the #2 bus; the #2 bus will drop you at the bus stop across from the 
library parking lot.   
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